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Today’s Agenda

Quick Poll
High level Overview of PowerApps
Demo & Discussion of Real World Uses for PowerApps
Open Q&A



What level of experience do you have with PowerApps?

• First Heard of It?
• Novice/Basic
• Intermediate
• Advanced 



POWERAPPS PLATFORM WAS 
DESIGNED TO EMPOWER 
CITIZEN DEVELOPERS TO 
QUICKLY INTERACT WITH 

THEIR DATA SOLVING 
BUSINESS CHALLENGES THEIR 

CURRENT SYSTEMS WERE 
NOT DESIGNED TO HANDLE

A CITIZEN DEVELOPER COULD 
BE THAT PERSON THAT KNOWS 
EXCEL REALLY WELL, OR THE 
POWERPOINT WIZ. THE POINT 

IS THAT FAMILIARITY WITH 
OFFICE TOOLS AND YOU CAN 

START BUILDING POWERAPPS!

POWERAPPS ARE ALSO BEING 
COINED AS “NO CLIFF” 
DEVELOPMENT TOOLS. 

MEANING ONCE YOU REACH 
YOUR TECHNICAL LIMITS 

ANOTHER CAN STEP IN AND 
CONTINUE TO ADD/EXTEND 

YOUR SOLUTION.



• Microsoft PowerApps is delivered as a 
PaaS Service or Platform as Service on 
top of the Azure platform

• Microsoft has started referring to Power 
BI, Power Apps and Microsoft Flow as the 
“Power Platform” suite of tools for 
Dynamics 365

• A lot of new announcements were made 
are coming 2023 Release Wave full of 
updates to PowerApps and The Power 
Suite –



D365 
Look & 

Feel

Custom 
Look & 

Feel



PowerApps is embedded with your Office365 or Dynamics 365 Subscription. Depending on 
your license type for D365, Power Apps may be included. Trial is free right now!

You can either build PowerApps directly for the web browser or you can download the studio 
to your desktop

Apps that you build are automatically available to your organization and your admin can 
control the settings of who can use and distribute apps to the organization. 

Everyone (within your organization) can create simple power apps in minutes.





• Company has a remote workforce checking into from clients 
around the globe
• Currently use a paper process to submit hours, but no way to 

prove the employee was onsite causing fraud concerns for 
clients and the company
• Outdated phone-based time management systems barely work, 

without the ability to customize, also requiring data imports into 
the Dynamics 365 system
• Consultants out in the field need to record time to their projects 

as they work remotely versus waiting till end of the week



Develop a Power App 
that could run on 
anyone’s device to record 
the time

01
Enable the device 
settings to capture 
location with GPS, time 
with simple buttons for 
tasks associated onsite

02
Use Client On-Site 
Survey to Geo-fence in 
the location per client 
within the CRM database. 
When locations don’t 
match the record 
workflow is triggered to 
alert account managers

03
Connect to Dynamics 
PSA to allow to track for 
consultant time 
management

04







• Customer build various solutions for other clients all over 
the world. They have so many projects going on, they can 
hardly keep track of all the new solutions being developed
• On site requirement gathering leaves the engineers 

wondering which components we have already built for 
customers
• Not having this data in a readily available format, doesn’t 

make it useful resulting in waste, and rebuilding 
components that already exist in our library



Develop a Power App that 
customer software engineers 
could use to search their 
solution library

1
Provide a location for people to 
enter data about the solutions 
created to harvest the 
knowledge for other projects as 
well as make it easy to update

2
Provide a remote solution our 
field engineers could use to 
access the library for concepts 
and ideas when onsite with 
clients

3







• Need a way to prepare for visits to remote lumber yards. A 
laptop was not a friendly option
• Data existed in many different systems with no way fast 

way to see it all. Result was calling into operations center 
for real-time data updates.
• With impacts to the supply chain from Covid customers 

had many questions about orders, when they would 
arrive, status. Leaving the Sales Agent on the hook…
• US lumber wanted to change their customer experience.



Develop a Power App that 
allowed the team to solve 
common problems for clients

1
Provide a location for 
customers, along with travel 
instructions, routes and use 
the time on sight for timecard 
management.

2
Provide a remote solution 
that could pull together many 
different data points. “Edge” 
solution via the Power App –
tech did not matter

3





US Lumber – Win the Yard, Copyright & Property of US Lumber





• Home Room Teacher was not getting enough time to complete 
the lesson of the day due to the time it was taking to record 
attendance.
• My son wanted to think of way to use technology to solve this 

problem for schools.
• We also had a problem with college, where students were 

attending labs but didn’t sign the sheet on the wall.



Develop a Power 
App that is trigger 

by event

Flow is running 
an application on 
the user's phone 
– this could be 

imbedded into a 
school app

Recognize the 
location 

automatically 

Provide a remote 
solution our field 
engineers could 

use to access the 
library for 

concepts and 
ideas when 

onsite with clients





BIG DATA is being collected 
everywhere. Unfortunately, we do all 
don’t have the data scientists on our 

teams that are able to build AI 
models in order to take advantage 

of this data

Microsoft has provided several Azure 
based AI tools like Azure ML, Azure AI for 
Analytics and Predictive Analysis. These 

models are complex, usually not user 
friendly to maintain and deploy, and we 
don’t have the knowledge of how the 

models work

PowerApps AI takes several different 
models along with automated ways to 

train these models by end users. TODAY.





• Form processing allows you to create and use 
models that use machine learning technology 
to identify and extract key-value pairs and 
table data from form documents

• Next generation OCR add data into your 
applications with an interface to correct it!



• Allows you to look at Text or a Field 
like a payment date in your system 
and predict for example if a customer 
would make a late payment.



• Text classification is one of the fundamental 
natural language processing (NLP) problems. It 
allows tagging of text entries with tags or 
labels that can be used for sentiment analysis, 
spam detection, and routing customer 
requests, just to name a few examples.



• Clearly one of my favorites, but 
the ability to look at photograph 
and detect or recognize objects 
within the picture, with the ability 
to take an action once you detect 
it.



So What could I 
use object 

detection for?



• Training a Model – The 
more you put in the 
better the model gets. 
My story! 

• Usage of the Model 
trains the model each 
day to become more and 
more accurate!









After Estimator Tool – Real time Data, Product Updates & Export!





Campus Engage – Student Companion App Powered by Microsoft PowerApps

Ability to Analyze Student Sentiment with 
AzureML

Proactively 
monitor and 
send negative 
responses to 
Campus Security

Feedback

Real-time 
review of 
sentiment on 
courses to 
faculty



From the 
team at 
congruentX



• Tweet and tag me at @ccognetta or post on linkedin
• We just might use your concept in our next presentation



• Learned what a PowerApps is about and how it can easily be used to help solve 
business challenges

• Start today for FREE at 
• https://powerusers.microsoft.com/t5/Galleries/ct-p/PA_Comm_Galleries
• Understand they can go from zero to wild very fast!
• Check and follow PowerApps on twitter for more news!
• Robust architecture only getting better and better each month

https://powerapps.microsoft.com/en-us/

https://powerusers.microsoft.com/t5/Galleries/ct-p/PA_Comm_Galleries

