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About me

I am a Product Manager with the Dynamics 365 
AI ERP team at Microsoft, bringing over 16 
years of experience in the ERP industry. My 
passion lies in leveraging the transformative 

capabilities of AI to enhance customer 
experience by streamlining their daily business 

operations. 



AI-led ERP

The new productivity frontier 
with Dynamics 365- The 
Impact of AI on ERP



Project Operations in the age of AI
Transforming end to end processes

Cloud Copilot & AI

Client /Server 

Process centric

Perpetual model

Internet/Mobile 

User centric

Subscription-based model

Data centric

Autonomous, AI-first

Consumption based-model

There’s a Way To Do It Better—Find It!

Client - Server

1990 2000 2024



The Copilot path to autonomous Project 
Operations
Trust. Accuracy. Accountability. 

Guide users

How do I …?

What is this …?

How can I fix…?

Empower users

Find data

Inquire on insights

Generate Reports

Ensure best decisions

Identify outliers

Assess impact

learn patterns

Optimize for best action

Autonomous action

Automate actions

Efficiently handle exceptions

Automate user-defined 
scenarios

From low-stakes to high-stakes | Stay ahead of the curve with our AI technology stack

Lead our customers to AI success



2023

Summary, Generation, Find Data

2024
Flexibility, Team Collaboration, 
Insights, Automation

2025
!!??

Copilot Transformation



Autonomous ERP – pillars of innovation
Redefining how work will get done in businesses

Business Processes

from predefined 

workflows and rule-based 

automation to 

dynamic, late bound 

workflows and 

automation

from teams of people 

working together

to people and agents' 

collaboration

People/Users User Experience

from static apps to 

dynamically assembles, 

personalized, outcome-

driven experience

TRUST & IDENTITY

Compliance, Security, Privacy, Governance and Responsible AI



Project Operations: Core to Service-centric ERP
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Core Financials, Operational HR, and Globalization Studio (Tax, localization, compliance)

Skills management

Resourcing

Resource requests

Booking reconciliations

Procurement

Invoice three-way match 

and payments

Deliveries and service 

tracking

Strategic sourcing

Supplier onboarding & 

vendor management

Project scheduling

Gantt, Kanban boards

Work planning

Estimates

Subscription billing and 

revenue recognition

Billing & Finance

Electronic invoicing

Multiple Contract Types

Lead to Project Contracts

Deal management

CPQ for Services

Mobile experience

Expenses

Approval time edits

Dynamics 365 Project Operations

Extend

AI & Analytics

Power BI

Sustainability

Cloud for 
Sustainability

Collaboration

Microsoft 365 
& Teams

Security

Microsoft 
Security

Connectors & Common 
Data Framework

Dataverse, Azure Synapse, Azure Data & AI

Low-Code Agility

Power Apps, Power 
Automate & Power Pages

Copilot

Advanced contract limits Project Templates
Workforce planning and 

management 

Enterprise policies & 

rules

Receipt capture (OCR)

Credit and collections

Project costing and 

accounting



What we’ve been upto 



Shipped..



Copilot for Project



Copilot for project



Copilot for project



Copilot for project

AI-generated summary of 
overall project progress, 

financial performance and 
schedule performance

Create reports suited 
for internal and 

external stakeholders



Intelligent Resource 
Recommendation



Intelligent resource recommendations
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Intelligent resource recommendations



Intelligent resource recommendations



Intelligent resource recommendations



Time Entry 
Copilot



Time entry Copilot



Time entry Copilot



Time entry Copilot



Time entry Copilot



Time entry Copilot



What’s coming up!!!!



Copilot Automation
&

Immersive home





Q&A































THE ELEMENTS ON THE FOLLOWING PAGES CAN BE COPIED AND PASTED INTO YOUR SLIDES.
VISIT LIVE.DYNAMICSCON.COM TO DOWNLOAD MORE.

https://live.dynamicscon.com/about/media-kit-2023/
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