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» History of Low Code
Custom Pages

* Modern Commanding
 Low-Code Dialogs

» Best Practices
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Microsoft Power Platform

The low code platform that spans Microsoft 365, Azure, Dynamics 365, and standalone apps.
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Power BI Power Apps Power Automate Power Virtual Agents Power Pages

Business analytics App development Process automation Intelligent virtual agents ~ External-facing
websites

Data Si
connectors Al Builder

Dataverse Power Fx







Intro to Custom Pages

331 Power Apps

@ Hom
(O Recent
X~ Pinned
Customers

Customer Management

< Welcome to Customer O

Accounts

v [
Fourth Coffee (sample)
555-0150

Litware, Inc. (sample)
555-0151

Adventure Works (sample)
555-0152

Fabrikam, Inc. (sample)
555-0153

Blue Yonder Airlines (sample)
555-0154

City Power & Light (sample)
555-0155

Rows: 10

Contacts

« Convergence of model-driven and
canvas apps

« Essentially a canvas app but more
deeply embedded

« LOow-Code page authoring
experience

« More flexibility than model-driven
forms, views, and dashboards

« Power Platform connectors
« Some controls unavailable




Intro to Custom Pages

Power Apps

Home

i)
@ Recent
<

Pinned
Customers
I@ Landing Page
Accounts

R Contacts

Customer Management

< Welcome to Customer O

Accounts

s

Fourth Coffee (sample)
555-0150

Litware, Inc. (sample)
555-0151

Adventure Works (sample)
555-0152

Fabrikam, Inc. (sample)
555-0153

Blue Yonder Airlines (sample)
555-0154

City Power & Light (sample)
555-0155

Rows: 10

Contacts

Rows: 13

Yvonne McKaj
someone_a@ex

Susanna Stub
someone b@ex

Nancy Anders

someone_c@exa

Maria Campb

someone_d@ex

Sidney Higa (

someone_e@ex;

Scott Konersn
someone_f@exa
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Full pages

Centered dialogs

Side dialogs

Side panes (persistent)




Same as Canvas Apps?

Dynamics 365 Bray Sales 2 Sea

° NO |imitS tO hOW ma ny appS = ¢ T Save M@ Save & Close FNew [RD
* More aware of the model-driven |~ ™ &> e
app 5 Pinned A General Manage Pricebooks Related

« Embedded canvas apps limited | wwes

to model-driven forms £ Dashboarc o

 Fewer issues deploying

Pricebook Search Pricebook Discount
. Customers
« No more sharing W [ > ;
Accounts
R Contacts

I 4 Business Partners

Sales

& Leads

l [ Opoortunitios



Custom Pages
Demos

e See them in action
* See how to build them
« Templates
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DynamicsCon LIVE 2024

DynamicsCon LIVE 2024

https://www.youtube.com/watch?v=U_|7aUhkgkg
5/9/2024 1:14 PM

Automation in the Dataverse
https://www.youtube.com/watch?
v=r5dil47ivds&list=Pl ihhool)f? ll7vahVV7iCS1dIHesftl 7i
5/11/2024 11:30 AM

Extending the Reach of your Data

https://www.youtube.com/watch?v=W2dVDCh7T4A
5/11/2024 11:31 AM
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Register at live.dynamicscon.com
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Dynamics 365

& B8 Focused view [%] Show Chart —|— New

My Active Accounts -

0 e
O

O O 0 a4

O

/

Rows: 82

Field Service

Account Name T v~

A Datum Fabrication

A Datum Integration

A. Datum Corporation (sample)

Adventure Works

Adventure Works (sample)

Adventure Works Electronics

Adventure Works Engineering

Adventure Works Instrumentation

Achenmbiarn VA larlen Indbnmentioe

New look O po) Q@

]ﬁ[ Delete v

Main Ph...

O Refresh

~

303-555-0...

512-555-0...

555-0158

812-555-0...

555-0152

305-555-0...

917-555-0...

813-555-0...

PR ot ol e

@ Edit columns

Address ... ¥

Denver

Austin

Redmond

Moorhead

Santa Cruz

Tampa

New York

Tampa

[ R

+ Y Qo & ?

ﬁ Collaborate

S Edit filters

Primary Contact ~

Rene Valdes (sample)

Amos Conger

Nancy Anderson (sa...

Brandie Diaz

Eva Colon

Consuelo Moses

Ponelin Nlaclda e

AL Filter by keyword ‘

Email (Primary Co... ¥

someone_i@examp...

someone_c@examp...
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Dynamics 365

& B5 Focused view

Field Service

%] Show Chart

My Active Accounts s

Account Name T v

A Datum Fabrication

A Datum Integration

A. Datum Corporation (sample)

Adventure Works

Adventure Works (sample)

Adventure Works Electronics

Adventure Works Engineering

Adventure Works Instrumentation

Acdivmmmbeirn VA awlen lindn cuwradi; e

New look e pe Q

]ﬂ Delete s

Main Ph...

O Refresh

W

303-555-0...

512-555-0...

555-0158

812-555-0...

555-0152

305-555-0...

917-555-0...

§13-555-0...

AAN CEEon

f[@ Edit columns

Address ...
Denver
Austin
Redmond
Moorhead
Santa Cruz
Tampa
New York
Tampa

TR T

+ Y

[ﬁ Collaborate

Y Edit filters

Primary Contact v

Rene Valdes (sample)

Amos Conger

Nancy Anderson (sa...

Brandie Diaz

Eva Colon

Consuelo Moses

[ TP PR 1] P [ S

(& Share -

L Filter by keyword ‘

Email (Primary Co... ¥

someone_i@examp...

someone_c@examp...
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Dynamics 365 Field Service

g-‘) Your free trial will expire soon.

Hello, System Administrator.

New look D je Q + Y

Welcome to Microsoft Dynamics 365 Field Service
Streamline service delivery with next-generation tools for your frontline.

s

Learn more about Field Service

Guides and Remote Assist
now part of your license

Create Guides for training and
work instructions. Enable
technicians to collaborate with
experts in real-time when they
need additional assistance.

(7 Learn more

@

Copilot in Dynamics 365 Optimi
Field Service efficier
Leverage the power of Copilot to experie
create and schedule work orders ) e tim
using Al in Microsoft Qutlook and perien
Microsoft Teams. producti
informat
[? Get Outlook add-in (7 Get Teams add-in

(3 Le




Dynamics 365 Field Service New look 0 jo, Q

L ¢ Your free trial will expire soon.

s 0@ B

Hello, System Administrator.
Welcome to Microsoft Dynamics 365 Field Service
Streamline service delivery with next-generation tools for your frontline.

N

Learn more about Field Service

I
R P - |
= f

Guides and Remote Assist Copilot in Dynamics 365 Optimi
now part of your license Field Service efficier
Create Guides for training and Leverage the power of Copilot to experie
work instructions. Enable create and schedule work orders e tim
technicians to collaborate with using Al in Microsoft Outlook and ) perien
experts in real-time when they Microsoft Teams. producti
need additional assistance. informat
(7 Get Outlook add-in (7 Get Teams add-in
(7 Learn more (7 Le
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Video Player

Dynamics 365 Field Service

< B8 Focused view (%] show Chart -|— New ]ﬂ] Delete

Active Video Links* v

[] Name T~

[]  Automation in the Dataverse
[ ] DynamicsCon LIVE 2024

[]  Extending the Reach of your Data with Embedded Apps

Rows: 3

N

New look D je Q + Y

O Refresh | Visualize this view : = Share +

¥ Edit columns % Edit filters L Filter by keyword ‘

Link to Video v

https://www.youtube.com/watch?v=r5dil47jyds&list=PLihboaUf2JIzyabV.

https://www.youtube.com/watch?v=U_|7aUhkgkg

https://www.youtube.com/watch?v=W2dVDCh7T4A




Dynamics 365 Field Service Newlook @D ° Q —+ Y

— _ &
& % Focused view [%] Show Chart = New ]E Delete N O Refresh | Visualize this view : (& Share -
()
Lo
O Active Video Links* v @ Edit columns Y Edit filters L Filter by keyword ‘
57
] Name T~ Link to Video v
>
nz [[]  Automation in the Dataverse https:.//www.youtube.com/watch?v=r5dil47jyds&list=PLihbooUf2J)izyabV.
(n) [ ] DynamicsCon LIVE 2024 https://www.youtube.com/watch?v=U_|7aUhkqgkg
) | .
[ ]  Extending the Reach of your Data with Embedded Apps https.//www.youtube.com/watch?v=W2dVDCh7T4A
4
N
N
7
|®
=0
E Rows: 3



< Back

Power Apps | Video Page (Editing)

2|~ mlv

‘ Fill

dH  + ®

Tree view

X

‘ /O Search

> B App
v [ Screeni
v g ScreenContainer2
~ [][] HeaderContainer?
E] TextCanvas2
v [][] BottomContainer
~ % SidebarContainer1
W Hg Gallery
@ TextCanvas
[A Bodyl
[A Title1

Bd Profilelmage1

W ; hAzsin Aantainard

+ Insert v H@ Adddata v

v‘ = fx #®y- RGBA(255, 255, 255, 1)

DynamicsCon LIVE 2024

https: e youtube comfeatch?v=L_ITaUhkgkg

Automation in the Dataverse
httpsyffwwawyoutube com,fwatch?
[ ScreenT

DynamicsCon LIVE 2024

/7 Editing

e O b

R"Z:000+ FELLOW COMMURN
MEMBERS IN DENVER!

Register at live.dynamicscon.com

+

50

%

/"

AN

N33dDS
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Low-Code Plugins

Dynamics 365 Field Service

—~+ New plug-in ~ () Refresh

New look D je Q + Y

Search

* 4+ Dataverse Accelerator

_l
1

Low Code Plug-ins

Create instant plug-in

% Reusable logic that can be invoked in apps, flows, or from

the Dataverse APl when needed.

Automated

Display name

Send in-app notification

Discover the latest feature set available in Dataverse with
more guidance on when and how to use each capability,
and get value from Dataverse faster.

This Dataverse feature is in preview. See terms

Y Create automated plug-in

e Perform tasks automatically after a designated table event
happens in Dataverse.

Created by Modifed on

SYSTEM 2/17/2024 4:35:39 AM




Dynamics 365 Field Service Newlook @D ° Q —+ Y

- New plug-in ~ () Refresh Search @&

/L * + Dataverse Accelerator S

]
I ’ Discover the latest feature set available in Dataverse with
o ¥

more guidance on when and how to use each capability,

{n
<
> I: _| and get value from Dataverse faster.
%'1% m E This Dataverse feature is in preview. See terms
e ree
()
< Low Code Plug-ins
— s
| =
Al - - c
= ﬁ Create instant plug-in <y Create automated plug-in
& Reusable logic that can be invoked in apps, flows, or from ﬁ@ Perform tasks automatically after a designated table event
the Dataverse APl when needed. happens in Dataverse.
= Automated
. .
Display hame Created by Modifed on
="
B Send in-app notification SYSTEM 2/17/2024 4:35:39 AM



Start From a Template

Power Apps | Field Service

Environment

CRMO011668

<~ Back

B
Pages

=

Data

3o

Automation

PO%V/EREDBl < [3{)(3
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+ Add page £03 Settings £ Edit custom page

Pages
Service O

Navigation
I= My Work
> Get Started view
T, [ Get Started form

4E Dashboards

Custom Pages
) Admin Home Page
2 Video Page

=% Dataverse Actions Page

Supporting Tables
Accounts view

T, [ Accounts form

Dynamics 365

Field Service

[ Comments Save ﬁ Publish

DynamicsCon LIVE 2024

DynamicsCon LIVE 2024

https://www.youtube.com/watch?v=U_|7aUhkgkg

5/9/2024 1:14 PM

Automation in the Dataverse
https://www.youtube.com/watch?

v—rEdilATivdcRilict—Dl ihbhoanl £ Hzuabh\W 7l 1AW coft

[ Responsive (471 x 483)

— {_ + 100 % <@>

Video Page

~ Display options

Content type

D> Play

>

‘ Custom page

Page

‘ Video Page

Title

‘ Video Page

Icon

‘ Use web resource

ﬁ Like icon

‘ Select icon ‘

ID *

v ‘ subarea_22370668




Environment

:3:  Power Apps | Field Service £ cRM011668
& Back + Add page 3¢ Settings ¢7 Edit custom page ‘- [ Comments Save [ Publish [ Play
‘ &
~.  Pages Video Page e
’ Dynamics 365 Field Service
— Service O £ ~ Display options
Data
. . l c Content type
%2 Navigation DynamicsCon LIVE 2024
Automation ‘ Custom page hd ‘
= My Work
Page
[> Get Started view DynamicsCon LIVE 2024
; , . ‘ Video Page hd ‘
., [ Get started form https.//www.youtube.com/watch?v=U_I7aUhkqgkg
] 5/9/2024 1:14 PM Title
Y= Dashboards o
Automation in the Dataverse ‘ Video Page ‘
[= Custom Pages https://www.youtube.com/watch?
v—rCAilA7iudeRilict — D1 ihbhanl 1Y HauabW iz C1 Al qeft
lcon
{0 Admin Home Page
§ D icsConLIVE 13-16. 2024 ‘ Use web resource N ‘
F ‘.- namicsL.o £ d =
b Video Page a y > ;)4 _ '
— . i Like icon
=% Dataverse Actions Page Eﬁ
_ , \ Select icon
[= Supporting Tables L!Wc ‘
MAY 2024 -
Accounts view D~
subarea_22370668
& L. [ Accounts form v ‘ -

[B Responsive (471 x483) / — (— 100 % O



Custom Pages
Demos

Best Practices + Tips:
 Always use containers

« Handle errors with
every action

 Consider navigation

e Don't veer too far from
default styling/sizing

« Avoid multiple pages

DynamicsCon LIVE 2024

DynamicsCon LIVE 2024

https://www.youtube.com/watch?v=U_|7aUhkgkg
5/9/2024 1:14 PM

Automation in the Dataverse

https://www.youtube.com/watch?
v=r5dil47ivds&list=Pl ihbool)f? lI7vabhV7iCS1dIHcsft] 7i

5/11/2024 11:30 AM
Extending the Reach of your Data

https://www.youtube.com/watch?v=W2dVDCh7T4A
5/11/2024 11:31 AM
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Ribbon Workbench

Ribbon Workbench (Stein DEV) X

Stein DEV

Ribbon Workbench :

Home

B Macrm HomepageGd lead M.

<

Farm

B Mscrm Form lead MainTab

SET REGARDING | SAVE

<

UNIFIED INTERFACE
Toolbox

0 suron

B sPuTBUTTON
W Ffout

= MeNU SECTION

Bl GRrROUP

Smart Buttons

Smart Buttons will be
listed here when
instalied.

Durow @ Open Solution @ Publish

§= - New nNew Lo B (v P

RibbonWorkbenchLeadDisqualification_0404.

Tob

B Mscrm SubGrict lead MainTab

SET REGARDING == NEW (0)

LEARNING PATH | | LEARNING PATH CONTENT LIBRARY )] COLLABORATE  IGNORE| v (& QUALGF QY QUALIFY Q QUALIFY|~ Q¥ QUALIFY|v Q@ DISQUALIFY| v
>
ADD [EZ] OPEN ASSOCIATED GRID VIEW FOR.. =f= ADD NEW {0} B8 | v 4= ADD EXISTING (0) == ADD EXISTING {0} 4 EDIT [ji] DELETE (0} [if] REMOVE [ BULK DELETE [} DETECT DUPLICATES| v & MERGE QF QUALIFY
>
VIEW IN DYNAMICS 365 \/ MARK COMPLETE [ SAVE & CLOSE == NEw == New (@ [} QUEUe TEM DETAILS [E] SAVE&NEW [ [i] DELETE LEARNING PATH | LEARNING PATH CONTENT LIBRARY . OPEN YA}
>

CLASSIC

SOLUTION ELEMENTS XML  MESSAGES (0 CLIPBOARD Properties: Control

LANGUAGE: English - United States[1033] V|

Entity: |ead l]
Id Mscrm.HomepageGrid.lead.ConvertLeadQuick.Web A
TABS (0) A A o vl
GROUPS (0) A Label Qualify
BUTTONS (1) A Alt Qualify
[ Mscrm HomepageGrid.lead.ConvertLeadQuick. Web Tool Tip Title Qualify

HIDE ACTIONS (1) A Tool Tip Description  Create a new opportunity with an account or a contact using information from this lead. <br> <br>When ti

# stn.Mscrm.HomepageGrid.lead.ConvertLeadDisqualifyQuick.Hide Image 16 $webresource:MarketingSales/_imgs/ribbon/ConvertLead_16.png jo)
COMMANDS (5) Image 32 $webresource:MarketingSales/_imgs/ribbon/ConvertLead_32.png o)
A
M I Quali Pe)
[ Mscrm.Form.Lead.DisqualifyFlyout v odernimage fy
PR b |k ONimmaan ALl nmch Sequence 6
~

BnLLOMR (1) v ons|i

avonks n) Vv O




Intro to Modern Commanding

Power Apps | Field Service > Field Service Expenses > Main form

< Back + New v Duplicate Hide Delete  --- Cf Open companent library Save and Publish [> Play

=  Commands X Command >
Save & Close
a— L Search l
(D) This button is read-only. Legacy button is
+ New @ Set Regarding > View in Dynamics 365 Save  +~ Mark Complete | @ Save & Close not supported at the ni,mfnt{eam more
B dave o uiuse
-+ New + New -+ New @ Summarize [ Activate [} Queue Item Details [ Deactivate Label
+ New Save & Close

I Clone Y7 Split Expense  Compare Book  I? Save & Route  [i] Delete
& Summarize

lcon
0 Activate Open Active Stage Exportto PDF € Check Access () Refresh @ Open Yammer Use Icon
[ Queue Item Details -
i Collaborate X Close {EntityDisplayNa... 8 Process % Connect sequence SaveAndClose
[} Deactivate
t& Clone X Disconnect sequence T Sequences v @ Launch playboock [ To Opportunity
Action ©
Y Split Expense
2 ToCase [\ AddtoQueue  B) Queueltem Details R, Assign  s& View Hierarchy Run JavaScript
v Compare
v Power Fx I¥ Share @ Share Secured Fields [ EmailalLink  ¥¢ Follow Unfollow Y% Unfollow Library
Confirm Main_system_library.js
2 Flow ~ 2 Flow ~ ¢ Word Templates Run Report
v Javascript Add lib
=~ Add library

Confirm
XrmCore.Commands.Save.saveAnd..

=1 Book

MAY 2024
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Environment

Power Apps CRMO011668
= Objects < -+ New v O Add existing v g Eit v D Play & Share [N Monitor (Y Turn off &5 Addto Teams - L Search
< L Search
Custom Pages - Connect and DynamicsCon > Apps
= Al 1)
~ S
H Apps (1) Q = Display name T Name Type Managed Last Modif... ~  Owner Status
= & Cards (0) .
(] Field Service G msdyn_FieldServi...  Model-Driven App  Yes 4 hours ago - On
Chatbots (0
D & (0)
=" Cloud flows (1)

I\ Component libraries (1)
¥ Connection references (3)
D: Pages (7)
M Site maps (1)

> E Tables (5)

> [@& Web resources (2)



7 4 A
PO%VERED By <+ BUGH

IESCQ;

LIVE

MAY 2024

Power Apps | (Loading) > (Loading) > Main form

& Back  + New v Duplicate Hide Delete

Commands X

/O Search ’

/" Approve

X Return

& View in Dynamics 365

B Add to Queue

B Queue Item Details
R, Assign

&a View Hierarchy
12 Share
A

Share Secured Fields

@) Summarize

Open Active Stage

& Collaborate

X Disconnect sequence

521 Email a Link

% Follow 22 To Case
Unfollow
|2 Share
¢ Unfollow
> X Flow 2 Flow ~
> 2 Flow

B Add to Queue

g Share Secured Fields

B Queue Item Details

Export to PDF

o

2 Flow ~

@ Set Regarding

" Mark Complete

X Close {EntityDisplayNa...

Sequences

2 Word Templates

Book

53] Email a Link

Submit

L=3]

Save &

@\ Check Access
Ha Process T
N @ Launch playbook

B Queue Item Details

Submit

Close

I Save & Route

R, Assign

% Follow U

-+ New

() Refresh

“) Recall

@] Delete

Connect sequence

pes of Commands

Environment

CRMO011668

7 Open component library

Ly Clone

-+ New

€ Open Yammer

[] To Opportunit
PP Y

& View Hierarchy

nfollow

Run Report

Y5 Unfollow

Save and Publish  [> Play

Command >

Flow

(D This button is read-only. Legacy button is
not supported at the moment. Learn more

Label

Flow

Icon

Use Icon

Flows

Tooltip title

Flows

Tooltip description

Flows Menu




Environment

Power Apps | (Loading) > (Loading) > Main form £ crRM011668

& Back  + New Vv Duplicate Hide Delete --- 7 Open component library Save and Publish  [> Play

= Commands X Command >
Flow
- /O Search
(0 This button is read-only. Legacy button is
+ New v « Approve X Return @ Set Regarding Submit Submit ) Recall & Clone not supported at the moment. Learn more
ﬂ To Case 0
> View in Dynamics 365 v Mark Complete @’ Save & Close -+ New - New Label
B Add to Queue
Flow
B Queue Item Details ) Summarize [} Queue Item Details Book I Save & Route i Delete
R, Assign Icon
. . Open Active Stage Exportto PDF € Check Access () Refresh @ Open Yammer Use Icon
aa View Hierarchy o
|2 Share & Collaborate X Close {EntityDisplayNa...  Hd Process ~» & Connect sequence Flows
A Share Secured Fields
o X Disconnect sequence T Sequences V @ Launch playbook  [] To Opportunity
2 Email a Link Tooltip title
Y¢ Follow 22 To Case B Add to Queue Bl Queue Item Details 2, Assign  ga View Hierarchy Flows
Unfollow ‘ L
1# Share R Share Secured Fields [ Emailalink ¥t Follow  Unfollow Yt Unfollow Lol el
% Unfollow Flows Ment
> 2 Flow 2 Flow ~ | 2 Flow - | @8 Word Templates Run Report
Va

> Y2 Flow



Confirmation Dialog
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i3 Power Apps | Field Service > Field Service Expenses > Main form

& Back -+ New v & Duplicate 'R Hide [i] Delete - 7 Open component library Save and Publish > Play

— Commands X Command >
Compare
. AL Search ’
+ New v/ @ SetRegarding > View in Dynamics 365 Save +/ Mark Complete @ Save & Close Label
e —
Confirm -+ New -+ New @ Summarize [ Activate B Queue Item Details [® Deactivate
v Javascript con
o [y Clone Y Split Expense | Compare s Book I Save & Route  [i] Delete No lcon v
onfirm
Book Open Active Stage Export to PDF @ Check Access () Refresh  ©@ Open Yammer Visibility ®
I? Save & Route
& Collaborate X Close {EntityDisplayNa... ~ H5d Process ~» % Connect sequence Show e
i] Delete
Open Active Stage X Disconnect sequence & Séquences @ Launch playbook [ To Opportunity Tooltip title
@5 Export to PDF
QP ToCase [ AddtoQueue [} Queue ltem Details R, Assign & View Hierarchy
Check Access . S
Tooltip description

Refresh |2 Share @ Share Secured Fields [F Email alink v Follow Unfollow Y& Unfollow

Open Yammer
2 Flow v 2 Flow v ©E Word Templates Run Report 4

Accessibility text

Collaborate

X & & C £

Close {EntityDisplayNa...

v
o
d

~



< ) Submit

New Time Entry - saved

Time Entry

General Related v

Start © 4/30/2024
End 4/30/2024
Duration * oS
Type “ Vacation
Entry Status & Draft

OMER<EDBI £ DG

AN |cs‘c‘6,'§'l

LIVE

MAY 2024,

ta Clone

Save
8:00 AM
12:00 PM

Submit

ime Entry Demo

J Save & Close -|— New ]ﬁ[ Delete O Refresh Q Check Access  Hd Process 2, Assign |2 Share 51 Email a Link

Bookable Resource & System Administrator X 0 Description -
Work Order - 0 External Comments .
Bookable Resource Booking ~ ___ 0 Time Off Request &
Booking Status &

& Share v




Environment

i3 Power Apps | (Loading) > (Loading) > Main form £ cRMO011668
& Back -+ New v © Duplicate R Hide [i] Delete --- 7 Open component library Save and Publish  [> Play
— Patch('Time Entries', Self.Selected.Item, { 'Entry Status': msdyn timeentrystatus.Submitted} );
OnSelect vi= v
TE(
= Commands X Command >
Submit
— ‘ /O Search ‘
+ New v /" Approve X Return @ Set Regarding Submit Submit %) Recall & Clone Label
/" Approve Submit
> View in Dynamics 365 " Mark Complete @’ Save & Close -+ New -+ New
X Return lcon
(@ Set Regarding @ Summarize B} Queue Item Details Book I Save & Route  [il] Delete Use lcon N
Submit
Open Active Stage Export to PDF € Check Access () Refresh @ Open Yammer e N
Submit
“) Recall 65 Collaborate X Close {EntityDisplayNa...  Hd Process ~ I Connect sequence
Action @
L Clone _
X Disconnect sequence % Sequences N @ Launch playbook [} To Opportunity Run formula v
> View in Dynamics 365
/" Mark Complete 22 To Case B Add to Queue B, Queue Item Details R, Assign & View Hierarchy Jx Open formula bar
G- Save & Close
|#? Share CAa Share Secured Fields 31 Email a Link Y5 Follow Unfollow % Unfollow Visibility 0
-+ New
Show on condition from formula
-+ New 2 Flow ~ 2 Flow v~ ©H Word Templates Run Report
T s Jfx Open formula bar
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Environment

Power Apps | (Loading) > (Loading) > Main form £ crRM011668
& Back -+ New v © Duplicate R Hide [i] Delete --- 7 Open component library Save and Publish [> Play
‘ OnSelect " ’ — f:’( si‘fch('Time Entries', Self.Selected.Item, { 'Entry Status': msdyn timeentrystatus.Approved} ); : N
= Commands X Command >
Approve
P ‘ £ Search ‘
+ New " Approve | X Return <@ Set Regarding Submit Submit ) Recall T Clone el e
R N v ; i Accept v
> View in Dynamics 365  +~ Mark Complete Save & Close -+ New - New P
X Return
@ Set Regarding & Summarize  E) Queue Item Details Book  I? Save & Route  [i] Delete Action ©
™ Submit Run formula Y
Open Active Stage Export to PDF Q) Check Access () Refresh @ Open Yammer
3 Submit
. fX Open formula bar
“) Recall i Collaborate X Close {EntityDisplayNa... Hd Process % Connect sequence
‘0 Clone Visibility @
X Disconnect sequence & Sequences v @ Launch playbook [} To Opportunity Y
> View in Dynamics 365 Show on condition from formula
+/ Mark Complete 22 To Case % Add to Queue B Queue Item Details 8, Assign  sa View Hierarchy
Jx Open formula bar
@’ Save & Close
|#» Share g Share Secured Fields [ Email aLink ¥ Follow Unfollow Y% Unfollow
+ New Tooltip title
-+ New 2 Flow ~ 2 Flow ~ €8 Word Templates -~ Run Report
M Ciummmavi=a




Clone

P OUEHEDIEN < BUG
7 ”4cs‘c6,'\‘l
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Environment

Power Apps | (Loading) > (Loading) > Main form &  CcrRM011668
& Back -+ New v © Duplicate R Hide [i] Delete --- 7 Open component library Save and Publish > Play
‘ OnSelect v ’ = fx ) o
// alca chnu clirrace maccaaa
=  Commands X Command >
Clone
- ‘ £ Search ‘
+ New v " Approve X Return @ Set Regarding Submit Submit ) Recall ‘ L Clone Use lcon e
" Approve . ' al "
> View in Dynamics 365 " Mark Complete @’ Save & Close -+ New -+ New one
X Return
‘@ Set Regarding @ Summarize B} Queue Item Details Book I Save & Route i Delete Action @
3 Submit Run f | v
Open Active Stage Export to PDF @ Check Access () Refresh  © Open Yammer s formta
Y Submit
. fX Open formula bar
“) Recall W5 Collaborate X Close {EntityDisplayNa... Hd Process & Connect sequence
& Clone Visibility ®
X Disconnect sequence % Sequences v @ Launch playbook [} To Opportunity y
B View in Dynamics 365 Show v
v/ Mark Complete 2 To Case Y Add to Queue B Queue Item Details &, Assign & View Hierarchy
& Save & Close Tooltip title

|2 Share g Share Secured Fields [F) Email aLink Y% Follow Unfollow ¥ Unfollow
New

_|_
—+ New 2 Flow v~ 2 Flow v @8 Word Templates Run Report Tooltip description
le
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Modern Commanding

Best Practices + Tips: Gotchas:

. Consider behavior after « Limited Power Fx functions
action is taken - both « Power Fx only supported in
success and failure Dataverse

» Handle visibility « |nthe correct Command Bar

thoughtfully

 Consider duplicating the
commands from forms to
VIEWS







Dialogs Intro

e Pop-up windows
requesting user input

e Often triggered by
button click and prompts
user to take action

» Focuses user on just a
few fields

« Used commonly by
Microsoft in Dynamics
365 applications

Look Up Address

Enter the bill to a

existing address.

Select an address to

Select an address

Select this

Bill to address

nd/or ship to addresses automatically from an

add to the transaction

option to enter the bill to address.

@ v

this option to enter the ship to address. If Will Call is selected,

CCCCC



Dialogs Intro

* Pop-up windows

requesting user input 9
« Often triggered by

[
0l

button click and prompts
user to take action

» Focuses user on just a
few fields

| 1 Poe@PEE »a &R

« Used commonly by
Microsoft in Dynamics
365 applications

POEREONEy < VG
IS

MAY: 2024

Dynamics 365 | Sales Hub Newlock @D £ Q@ + ¥ @&
& i Save @Y Save&Close -+ New [i] Delete () Refresh € Check Access @ Qualify Ha Process
I¥=]
LA Lidman Anna (Sample) - Saved Advertisement  Hot New System Administrator v
Lead - Lead v Lead Source Rating Status Owner
Lead to Opportunity Sal... ¢ @ O O O >
Active for 34 days Qualify (34 D) & Develop & Propose & Close
Summary Details Files Related
Contact by
Up next (@ O Stakeholders
Topic * j’ Manage your activities
"t i See upcoming activities by connecting the lead to a @
Some interest in our products (sample) sequence or by creating an activity. Learn more
‘ ‘ ‘ . No data available.
Order Type * Connect sequence Create activity
Item based
Competitors
First Name Timeline + N0 v E
Lidman
O Search timeline
Last Name *
& Enter anote... i

Anna (sample)

Job Title

Owner

Business Phone

e 0o

' Recent

& Auto-post on Lead Lidman Anna (sample): 3/12/2024, 10:41 AM
System Administr... created Lidman Anna (sa...

No data availajg




Split Expense Scenario

POMERED

#¥ v v © B |

B =

O H » B R %

&

Dynamics 365 Field Service

&« = Save @ Save & Close

Simon Raley - Hotel - saved

Field Service Expense

System Administrator

7 Owner

General Related

Expense Amount

Expense Date

Bookable Resource

Work Order

Memo

$250.00
2/28/2024

¥ Simon Raley X

00007 X

Hotel expense for the wee

* Field service environment tracking
expenses against work orders

« Sometimes expenses must be split
between two work orders

 Portion of one expense is to be
moved into a new expense and
related to another work order

 User to trigger dialog window:

e Enter dollar amount for new work
order and select new work order

 New expense to be created with
entered amount

“ . Orifc%nal expense to be decremented
by the same amount

©

Share v

k of 2/26 - 3/1




TYPE html

@ @ D
head

2 charset="UTF-8"
meta name="viewport" content="width=device-width, initial-scale=1.0"

itle>0ld Style Dialogs in Dynamics 365</title
roa :?‘L\’A‘T‘
c .dialog-box {

background-color: M#fg8f8fs;
border: 2px solid Mi#ccc;
padding: 20px;

* A developer is needed to write

top: 50%;

code which can include a

transform: translate(-50%, -50%);

combination JavaScript, HTML el i L U

}

and C# Plugins

margin-top: 20px;
padding: 10px 20px;

* Lacking the same look and mtgrond-coor: WIS

border: none;

feel as the modern Ul

}
.dialog-button:hover {

» Can be costly with time anad | o s
effO rt padding: ¥81p‘><;

width: 80%;
margin-top: 10px;
. . .
« Requires working with an API
.
d | reCtly liv class="dialog-box" id="dialogBox"
h2>Enter Your Name
4 input type="text" id="userName" placeholder="Your Name Here"

Wg s‘f«‘ﬁ{l‘c‘\ button class="dialog-button" onclick="submitName()">Submit</button
) div
IESCong di

LIVE 2N

MAY: 2024




The Low Code Dialog Solution

Bringing it all together

‘; . MODERN COMMAND

= Modern controls = New command designer
= Responsive design = Re-usable JavaScript function to open
= Buttons to cancel or take action the custom page

= Powerful expressions to create/update
Dataverse records

= Validation of user input
= Error handling

MAY 2024,




SEE IT IN ACTION!




Modern Command

Opens Custom Page

POV\'I‘EREDB‘ £ DG

o Y NES
IESC R
DYNAN sCoN

LIVE

MAY 2024,




JavaScript
openCustomPageAsDialog

MAY 2024,

W -1 oUW

function openCustomPageAsDialog(itemIds, primaryControl, selectedControl, entityName, title, name, width, height)

[-/* parameters in command bar button:
PrimaryItemIds,
PrimaryControl,
SelectedControl,

Parameter
Parameter
Parameter
Parameter
Parameter
Parameter
Parameter
Parameter

0~ oy W

var guid itemIds([0].replace(/[{}1/g, ""): //context. data.entity. entityId.guid;

// Centered

<string>
<string>
<string>
<number:>
<number:>

Dialog

var pagelnput = {

pageType:

name: name,
entityName: entityName,
recordId: guid,

navigationOptions

target:
position

vl
“r

“r

width: width,
height: height,

title: t

itle

entityName = logical name of table where command bar butteon is placed,
title = text to display in header of custom page dialog,
name = logical name of custom page,

width of modal dialeg,

(e.qg.

750)

height of modal dialog (e.g. 500)

"custom",

//{value: width, unit:"%"},
//{value: height, unit:"%"},

Navigation.navigateTo(pageInput, navigationOptions)

.then(
function () {

// Called when the dialog closes

}
) .catch(

function (error) {
// Handle error




Environment

:::  Power Apps | Field Service £ cRM011668
Bac —T- Add page Settings Edit view - Comments + Publis Play
<& Back —+ Add 53 Setti & Edit vi - 3 Publish [ pl
‘ P + New Accounts b
Pages ages

Dynamics 365 Field Service

B Service ©> ,O Views Charts Settings
D . .
e < My Active Accounts v . 1# Share v .
= Supporting Tables In this a
5. [ PP g ' pp
Automation Al Accounts view () &  Account Name T v Main + New view
Accounts: Influenced D...
& [Q Accounts form A Datum Fabrication 30: l Bublic View
] Time Entries view : ; ig...
A Datum Integration 51. ':‘C;?L:jts No Campalg
ubhc vView
L, [ Time Entries form _
A. Datum Corporation (sample) 55! Accounts: No Ordersiin ...
B Time Off Requests view Public View
Adventure Works 81. Accounts: Responded t...
L, [ Time Off Requests form Public View
s ) : ,
@ Video Links view Adventure Works (sample) 55! Active Accounts
Public View
L, D Video Links form Adventure Works Electronics 30! All Accounts
_ . Public View
Zo Expenses view Adventure Works Enaineerina 91. [ .
nactive ACcounts
o
Ls D Expenses form Public View
1-500f82 Page 1 2 , .
= Scheduling p ) -
& Include all views in the app @ Off

B wWarl Ordere view [[@ Responsive (471 x 483) — s 4100 % <@



Custom Page Design

ft 4’ 0}
POV EREDIBY DUG]
V7 s

AY
IESCak
SCQN

LIVE
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122 Power Apps | Split Expense (Editing)

& Back 9| v @V 4 Inset v E§ Adddata v - ¢ Editing Yy (I D v @

‘FIII v‘ = fx RGBA(255, 255, 255, 1) V%

= Tree view X SCREEN (@ S
Screenl

‘ /O Search ‘
[;? Properties Advanced

> B App

+ &

How much would you like to split into a new expense? The original expense will be Fill *,
decremented by the entered amount.

~ [] Screeni
New Amount Enter the amount to split Background image MNone ~
0 spnSaving
Image position Bl Fit v
b g conMain Remaining Amount £9.00
B
Mew Work Crder Find items "
i
Cancel
[] ScreenT — — + 0%



Using the Dialog

ft 4’ 0}
POV EREDIBY DUG]
V7 s

AY
IESCak
SCQN

LIVE
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Dynamics 365 Field Service Newlook @D ° Q —+ Y

B & B9 Focused view [%] Show Chart ~ New ]E Delete ~ O Refresh | Visualize this view D
. B
O Active Expenses M@ Edit columns Y Edit filters L Filter by keyword ‘
b
> ] Namev Expense Amountv  Expense Date | v Work Order v
uis. [] Simon Raley - Hotel $800.00 2/28/2024 00006
()
5
%
72
®
E ’
- Rows: 1
B



Best Practices & Suggestions

« Keep it simple for  Consider
the end user containers for a

. Use modern responsive app

controls for a Split Expense @ X * Include the page
SeamleSS |OOk and How much would you like to split into a new expense? The original expense will be in your app

.lfe e | decremented by the entered amount.

New Amount 125.00

Remaining Amount

« Handle errors « Consider what
proactively on the o Work Ordr kind of navigation
page upon a successful

Split Expense Cancel i
. Return errors back transaction

to user e "Low code" does
not mean “lo
effort" . &

MAY 2024,




What will you build next?




5/
—

 chad.althaus@stoneridge . ericj@stoneridgesoftvvre.

software.com com
e https://www.linkedin.com/ @ e https://www.linkedin.com/

in/chadalthaus/ in/eric-jorgenson-
3556a85/



mailto:chad.Althaus@stoneridgesoftware.com
mailto:chad.Althaus@stoneridgesoftware.com
https://www.linkedin.com/in/chadalthaus/
https://www.linkedin.com/in/chadalthaus/
mailto:ericj@stoneridgesoftware.com
mailto:ericj@stoneridgesoftware.com
https://www.linkedin.com/in/eric-jorgenson-3556a85/
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