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Wayne Walton

 Enterprise Architect with TTEC Digital
« Author of upcoming book How to Deploy Dynamics Field Service
» Worked with Dynamics since CRM 4.0

« One of the first people to learn the ill-fated Marketing Pilot after MS
acquisition, and trained MS on it

e Part of one of the first CCD to Unified Service Desk
upgrades
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Things to Know

* Thisis a 101-level session « Questions are very welcome!
« New Administrators * Interactive sessions are more fun,
» New To Dynamics so feel free to raise your hand and
» Want a Foundational ask | -
understanding of the platform * You dont need to wait until the
oI " ALM. this | end of the presentation
|.kyC|)U avte) yQU]t; own LIS S e | can hang out afterward for in-
Ikely too basic tor you depth questions
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=~ What are We Even Talking About?

“

« Administration « Governance
e Setting up and managing Users  Alignment of IT and Business goals
* Licensing e Security in Dynamics and Power
» Setting up and managing Platform
Environments  Conditional Access
* In-Environment configuration » Data Loss Prevention
« Responding to User Requests » System Usage
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Where to Administer Power Platform

Microsoft 365 Admin - https://admin.microsoft.com/

Microsoft Entra (Formerly Active Directory) - https://entra.microsoft.com/
Power Platform Admin - https://admin.powerplatform.microsoft.com/
PowerApps - https://make.powerapps.com/

Microsoft Cloud Solution Center - https://solutions.microsoft.com/
Release Planner - https://releaseplans.microsoft.com/



https://admin.microsoft.com/
https://entra.microsoft.com/
https://admin.powerplatform.microsoft.com/
https://make.powerapps.com/
https://solutions.microsoft.com/
https://releaseplans.microsoft.com/

Microsoft 365 Security Hierarchy

e Microsoft 365 Admin (AKA Tenant Admin)

« Power Platform Admin (Environment Admin)
« PowerApps Admin (Dynamics System Administrator)




Microsoft 365 Admin

Licenses, Tenants

Users, Groups,

Microsoft 365 admin center

x B
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&

MAY 2024

Home

Users

Active users
Contacts

Guest users
Deleted users
Teams & groups
Active teams & groups
Policies

Deleted groups
Shared mailboxes
Billing

Setup

Home > Active users

Active users

2, Add a user

O

O O 0O 0 0o d

Display name T

User templates 2% Add multiple users

Username

& Multi-factor authentication

) Enable Dark mode

A, Delete auser () Refresh | © Search active users list

Licenses

Dynamics 365 Customer Service Digital Messaging Partner

Dynamics 365 Customer Engagement Plan , Microsoft Cop

Dynamics 365 Customer Engagement Plan , Microsoft Pow

Unlicensed

Microsoft Power Apps Plan 2 Trial , Cffice 365 E3, Dynamic

Dynamics 365 Customer Engagement Plan , Microsoft Pow

M@ Choose columns




Microsoft Entra (formerly AD)

Advanced Group Management
Microsoft Entra admin center £ Search resources, services, and docs (G+/) I

ﬁ Home

Home > Groups | All groups » | | Licenses >

Groups | All groups

I What's new TTEC Digital
. Diagnose & solve problems “ e} Newgroup + Download groups (D Refresh 452 Manage view [ Delete &7 Got feedback?
&8 Al groups
@ Azure Active Directory is now Microsoft Entra ID. Learn more 3
T Emeries W &8 Deleted groups L s
#{ Diagnose and solve problems S search S Add filter
L Identi ~ .
e Settings search mode (@D Contains
@  overview 2 General 7 groups found
2, Users = & Expiration D Name 1 Object Id Group type
83 Naming policy
s
R D ﬂ Microsoft 365
Activity
I All groups

. ) Mi ft 365
£& Privileged Identity Management ICrosoft 36
Deleted groups

= Access reviews A Microsoft 365

Group settings B Auditlogs
D Microsoft 363
I Devices e % Bulk operation results
\:I Microsoft 365
@ Applications R Troubleshooting + Support
. 2 MNew support request \:I . Security
ot L) E| Protection AV
)] d < DUG
I |CS‘C‘ : \:I ﬂ Security
" = Identity governance e
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Power Platform Admin

Environments, Security Roles, System Settings, Capacity

Power Platform admin center

X Deselect 7 Detailed view I Open &5 Resources Vv ECCSS Settings "t Convert to production  -** ,O Search

Home .
Environments

I &, Environments
An environment is a space to store, manage, and share your organization’s business data, apps, chatbots, and flows. When an environment is managed, it allows

Pa Environment groups you greater visibility and control.
'I

A+ Advisor
Environment Type State Dataverse Managed Reg
L Analytics N
Production Ready Yes No Unit
& Billing N
(] T Sandbox Ready Yes No Unit
E[é? Settings
Default Ready Yes No Unit
?‘n Resources g

PO)NEREDBl < [3{)(3
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Power Apps

Single Environment System Design, Tables, Solutions, Automate
S 2 -

= + Mew table ~ < Import ~ |— Export QD Analyze /O Search
@ Home
Tables

—|— Create
0 Leamn
B @ Describe the new table @ Create with SharePoint list  ereview X_E Create with Excel or .CSV file & Start with a blank table

Apps
@! Solutions

I B Tables w Recommended % Custom &8 An

.= Choices o
i= Table T Name Type Managed Customizable Tags

o©  Flows

Account : account Standard Yeg Yes Core
& Chatbots

Address customeraddress Standard Yes Yes Standard
{3 Alhub

Appointment appointment Activity Yes Yes Productivity
= More

Appointment Interaction new_appointmentinteracti..  Standard No Yes Custom
@ Power Platform

Appointment Type ttec_appointmenttype Standard Mo Yes

MAY 2024




Microsoft Cloud Solution Center

Specialized Solutions for certain organizations

Microsoft Cloud Solution Center

MAY 2024

I { Home .
Hello Adminstrator

<>  Deployment manager . .
Discover, learn about, and set up your solutions

£  Support
Industry Clouds
f@ Financial Services

@  Healthcare

Select your industry cloud and business

Manufacturing

(Preview) Quickly find solutions designed for you by selecting your business within the relevant Microsoft industry clouds on this page.
£ Nonprofit
Y Retail m I
@  Sustainability v v
Microsoft Cloud for Financial Services Microsoft Cloud for Healthcare Microsoft Cloud for Manufacturing
View all solutions View all solutions (Preview)

View all solutions




Microsoft Release Planner

Track future updates from Microsoft for your products

Planned Coming soon Try now oz |
== H
7 upcoming features included in release plans 3 upcoming features available this month 5 new features recently released to market 0= 1

00

¥ Enable enterprise scale

A Building modern apps

5 c c g Public Previ
Modernize maker experience security settings Jﬂn'cz(r,e;s_w

. . Public Preview
Select columns downloaded on mobile devices Jun 2024

Public Preview

Use the Power Platform Environment Settings app Jul 2024

7 440 A ¥ Copilot for Power Apps makers and users
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3rd Part Tool - XRMToolBox

* URL- https://www.xrmtoolbox.com/
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Home

A4 XrmToolBox for Microsoft Dynamics CRM 2011 te 2016 (v1.2017.3.14)

L Connectto CRM | [ Manage connections || Tabs » {5} Plugins Store = Search ;
A Sample Tool (Not connected) Attribute Bulk Updater (Quanta Dev)
¥ | FLoad Entities | [yl Save Attributes | g Publish entity

\ & Help ~

Feedback ~ [ Donate ~ @

Entities Attribute Property Selection
Display name Schema name [0 Select which attribute properties should be updated
Account account [] valid for Adv. Find[_] Valid for Audit[ ] Is Secured [7] Requirement Level
Activity activitypointer
Address customeraddress Attributes
Advanced Similarity Rule advancedsimilarityrule Check Attr. on Forms
Appointment appointment
Article kbarticle Attribute Display Name Attribute Logical Name Can change Is Customiza... OnForm Requir..
Article Template kbarticletemplate [ Account accountid True True False System...
Attachment activitymimeattachme... E] Account Name name True True True Applica...
Bookable Resource bookableresource [[] Account Number accountnumber True True False None
Bookable Resource Booking bookableresourcebo.., D Account Rating accountratingcode True True False None
Bookable Resource Bookin... bookableresourcebo... (] Address 1 address1_composite True True True None
Bookable Resource Category bookableresourcecat... [] Address 1: Address Type  address1_addresstypecode True True False None
Bookable Resource Catego... bookableresourcecat... (4 Address 1: City address1_city True True True None
Bookable Resource Charac... bookableresourcech... [] Address 1: Country/Regi... address1_country True True False None
Bookable Resource Group  bookableresourcegr... [[] Address 1: County address1_county True True False None
Booking Status bookingstatus [] Adadress 1: Fax address1_fax True True False None
Business Unit businessunit D Address 1: Freight Terms address1_freighttermsco... True True True None
Campaign campaign D Address 1: 1D address1_addressid False False False None
Campaign Activity campaignactivity D Address 1: Latitude address1_latitude True True False None
Campaign Response campaignresponse C] Address 1: Longitude address1_longitude True True False None



https://www.xrmtoolbox.com/

3vd Part Tool - PCF Gallery

« URL- https://pctf.gallery

& Pcr Gallery

CONTACT INFORMATION

First Name T Alex

Last Name " Baker

Job Title Cafeteria Manager
Age

i s
"POA\NF;gp BY < DUG

7 4 A N
DyNAMICSCQIN

Age Input Component

LIVE

MAY 2024,

Please select v
Account
Interaction Date Y 23/1272024
Interaction Date *23/12/2024 0 118 @
Interaction 1D ol
Name 0

Specific Date Picker

11:23

Start Time ‘

09:00
Start Time (OOTB)
09:30

Dates 10:00



https://pcf.gallery/
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=~ What is Governance Again?

« How IT helps Business align to its needs
« As much design philosophy as rules
* In Power Platform, this is means securing data and enabling use

« Bookmark this Page! https://learn.microsoft.com/en-us/power-
platform/admin/security
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Power Platform admin center

Home

Environments

Environment groups

Advisor

Analytics ~

Dataverse

Power Automats

Power Apps

Data export

Billing e
Settings

Resources ~
Capacity

Dynamics 365 apps

Power Apps assets

Power Pages sites

Help + support

Data integration

Data (preview)

Environments Settings

Learn more about Privacy + Security

Privacy preference
Show privacy statement link for this organization
@ ) off

Privacy statement URL

Default action to take when an error occurs

O Ask the user for permission to send an error report to

Microsoft

O Automatically send an error report to Microsoft
without user interaction

O Mever send an error report to Microsoft

Blocked Attachments

Block these file extensions

ade;adp:app:asa;ashxcasmxiasp;bas;batcdxicenchmic
lassiemdicom;configicplicrt;cshidilexefuprhipihtahtr
htwiidarididginfinsispiitsjarjsjsekshiinkmad:maf;
mag;mam;mag;marmas;matimau;mavimaw;mda;md
mde;mdtmdwmdzmscmshimshmsh1xmlimsh2;
msh2xml:mshxmlmsimsp:mst.ops:pedipifpri:prg:pri
nterpstrregirem;schscrsctshbishs:shimishtmlzsoap:s
tm:tmpiurlvbivbevbsvsmacrosvssivsty VSIWSCIW
fraschecim

Blocked Mime Types

Block upload of these mime types

image/svg+xml

General Environment Security

The basic settings for all Power Platform environments

Privacy + Security

Session Expiration
Set custom session timeout
@ ) or

Enter maximum session length

How long before the session expires do you want to
show a timeout warning?

Inactivity timeout
Set inactivity timeout
@ )or

Enable sharing

Allow users to share read-only links to records with
other users from this environment.

@ o

Show details when unfurling links

Show record name and type to unauthorized users
when unfurling links in Teams chats

@ o

IP address settings

70/ 117 THEEE I e e\
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Managed Environments

A growing suite of native governance tools in Power Platform

Environment groups (Preview) Customer Managed Key (CMK)

 Limit sharing « Lockbox

« Weekly usage insights « Extended backup

 Data policies « DLP for desktop flow

* Pipelines in Power Platform « Export data to Azure Application
« Maker welcome content Insights

« Solution checker « (Catalog in Power Platform

* |P Firewall  Default environment routing
 |P cookie binding « (Create an app description with

Copilot
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Managed Environments

A newer suite of native governance tools in Power Platform

Solution checker enforcement

‘ Enable Managed Environments X Automatically verify solution checker results for security and reliability issues before
solution import. Learn more

Increase visibility and control for . Learn more
F
- . - A
Licensing details ! . ‘
None Warn Block

All users in Managed Environments must have a Power Apps, Power Automate, or Check for security and reliability issues in the solution checker results, but do not

Dynamics 365 license with premium usage rights, L€ar more block solution import for any issues.

D Send emails only when a solution is blocked. If unchecked, you'll also get emails
Auto-claim when there are warnings.
If a license auto-claim policy does not already exist, one will be created for the tenant. Excluded Rules

You can control if the policy applies to Managed Environments only, or to all

. : ‘ Select Solution Checker rules to exclude from enforcement. N
View tenant settings

environments.

Usage insights

Limit sharing Get adoption insights, like top apps and flows, in this environment. Learn more
Help reduce risk by limiting how widely canvas apps can be shared. Learn more Include insights for this environment in the weekly email digest

(6) Don't set limits (default) 7 Add additional recipients for the weekly email digest

pu

'\,)‘ Exclude sharing with security groups

N\ NN\ VTR EEEE R
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Environment Routing

Give makers their own dedicated dev environment automatically

‘ Environment | A preview = X
routing
Direct new Power Apps makers into their

own personal developer environments.
Learn more

Create personal developer environments
for makers

@ o

User type

Select who can be routed to a new personal
developer environment.

./7_7\.
(_J All makers

(@) New makers only

Environment group

Keep your organization compliant by

nnnnnnnnnnnnn ihr rraatad Aavalanar
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Data Loss Prevention Policies

Secure data connectors, ban certain connections

Power Platform admin center

dpacity 5
DLP Policies ~ New Policy
Dynamics 365 apps

E] Move to Business ® Block ﬁ? Configure connector ™ €§3 Set default grou
9 group
Power Apps assets Q Policy name
Power Pages sites Assign connectors ©
. Prebuilt connectors
@ Help + support ‘ . /O Search connectors
Business (0) Non-business (1204) | Default Blocked (0)
€ Data integration (O Custom connectors
Connectors for non-sensitive data. Connectors in this group can't share data with connectors in other groups.
Gp Data (preview) Unassigned connectors will show up here by default.
D | O Scope .
s Polici N .
sy TONCIES [ Name Blockable Endpoint c
l Data policies O Review -
Tenant isolation
(] @ Salesforce : Yes No

Customer Lockbox

r//// ML Db iy \\\\ \ \ NN
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Tenant Isolation

Prevent external tenants from connecting to secured data

Power Platform admin center

€3 Help + support -+ New tenant rule R search

£, Data integration

Tenant Isolation

Gp Data (preview)
Tenant isolation can be used to block external tenants from establishing connections into your tenant (inbound isolation) as well as block your tenant from

@ﬁ PBlices A establishing connections to external tenants (outbound isolation). Learn more
Data policies You can add/edit up to 50 rules in the grid below when Tenant Isolation is On as well as Off. However, these rules will only be enforced when Tenant Isolation is
On.
I Tenant isolation
@ ) off CUSTOMER TENANT CONTOSO

Customer Lockbox — Contoso User cannot establish

a connachion I,.‘.I"I!'i F.I:]rlk.ﬁ"' i m E m E

: . credentials
Enterprise policies y ! E

Allowed direction Tenant ID PowerApps Flows ' .' E E E C

Billing policies :

Inbound and Outbound : =
@ Admin centers AN ’ : E E m E

BENEEE ¢ Y

4//’1cs?:‘ . - st ocomecon e
LIVE i 224 £ 227 i EXTERNAL TENANT FABRIKAM

MAY: 2024

\ A\SARAR R ARIN RN NI A
oo ee e D THEEELE TELY VNN A\ NN

\




TNMNNNNNNNNNNNNNNN VN7 7)) S SIS

l’

Power Platform Analytics

Get insight into usage

Dataverse analytics

Learn more - Who can view these reports?

Home Active users Mode of access  Entity usage  System jobs  Plug-ins APl calls statistics ~ Mailbox usage

Showing data for https:/; crm.dynamics.com/ from « 1 Change filters

Active Users API Calls API Pass Rate Executions

34 4,010,938 100.00% 37,692

Total operations

40k

30k

20k
. _/\—/J-/\M_,\_/\_/\v—/-’\ — A\ [L MJ\_N\_U\—X
—f\-—-—-_"-/—‘-‘_\\-—-‘—

0
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Application Insights with Data Export

Azure enhanced reporting

New data exports to Azure Application Insights

Data Package Export to Azure Application Insights

Name the export package *

| P ate Runs

Environment

egin exporting analytics data. Go to the Azure Portal.

Subscrintion O Dataverse diagnostics and performance

Data about APIs, form load diad

[
O
| Create an Azure Application Insights instance
@)
O

@ CH1 RetalIAppAI 2
= \pplication Insights ectory: contosohotels.com
. - (@) Power Automate
heview a 'd F\H\Sh » Search * Application Dashbeard Getting started P search Logs 9 Moniter resource group %Y Feedback ¥r Favorites —> Rename

Data about Cloud flow runs, trig
# Essentials

Cloud flow runs

@ Activity log esource group {move) : CH1-Fabrikar
. - P, Access cantrl (IAM) = Fast s
- C‘OUd HOW trlggers Subsc ion (i ] o Hotels Te 1t - Produc
€ Tags
C‘OUd HOW actions A Diagnose and solve problems
Tags (edit) Criticality : High ~ Env:Prod  Project : Contoso

O Dynamics Customer Service (pr{ 'mvestigate

== Application map Show data for last:

30 minutes Ghours 1Zhours 1day  3days  7days  30days

€ Smart detection
A~ Live metrics . . o
Failed requests 2 Server response time e Server requests > Availability >

S Transaction search

- s Y

& Troubleshooting guides

/77 41T THEEERE WL VLWL A\ NSNS

5 A LPM 15 FM UTC-D5:00 45 PM £15 P UTC-05:00 145 P A PM 415 FM TE-05:00 45 FM LM 15 FM UTC-D5:00

\ NN ARRRARIR RN AN/ 4

Manitorine Failed requcsts (Count) Server response time (Avg) Server reguests (Count) A " ity gl
7] /A g chl-retailappal o -retzlappal chl-etatappa
4"01‘}"““” I "{’\G\ e 354 197.87 18, 86.0465.
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Conditional Access with Entra

Premium option for fine-grained control over how users access apps

I R

N\ N\ VTR DT PR

Signal Enforcement B

vate new policy == Create new policy from temmplates () Redresh 17 Got feedback? B

> v -

_ Overview L

5 iy

4 " -

o - - - -

2 = 5 Enabled 17 Repart-anly 9 off T 3 wsers sgned in dur ) the last T days wathout an, S
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Power Platform Center of Excellence

« Advanced Governance and Application Lifecycle Management
« More of a toolkit to build on than something to just turn on

* Includes modules for governance, nurturing use, admin planning,
communication templates, ALM, backlogs

« Bookmark this page: https://learn.microsoft.com/en-us/power-
platform/guidance/coe/starter-kit



https://learn.microsoft.com/en-us/power-platform/guidance/coe/starter-kit
https://learn.microsoft.com/en-us/power-platform/guidance/coe/starter-kit

Power Platform Adoption

Power Platform Adoption Insights

29

Apps launched this month
Top 5 connectors used in apps

Micresoft Data...

Logic flows
Office 365 Users
Office 365 Outl..
Office 365 Gro...

3K
Count of App 1D

Top 5 most launched apps

10

Unique users in the past month

66

Apps launched in the past 90 days

Top 5 connectors used in flows

Microsoft Data.. _ 18K
Microsoft Data... - 05K

Power Platform... - Q.3K

Power Apps for... - 03K

Office 365 Users . 02K

oK 1K
# Flows

Tep 3 makers with most used apps

Top 5 Capacity

Capacity Ty... @Database ®@File

automationiit-...

Contosa Solar ..

peteois-validat

LOE-COrg-Com.

D0 = CON@=COMm

30

Total Makers

Log

s
P
-~

Display Mame Owner Sessions Orameer Sessions Unigue Users Groups
Users. Shared
- -
Aurtonnation Projet - Test MNathan Rigby 581 Mathan Rigisy 281 1 o o
Automnation Solution Manager Michagsd Peltiar 278 Lynng Robbing [ 5 1] o
ALM Accelerator for Power Platform Lynne Robbins 5 Graham Bames G50 2 [+] o
Autornation Project Graham Barmes 515 Iichae| Peltier 276 2 2 o
7 £ 40N
/D iR v ButtonCiicker Grsham Barmes 135

7 4 A N
DyNAMICSCQI\u
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Environment Capacity

MAY 2024,

Environment Capacity

13 9 search
1 1 9 | 2 Emdrpnmenn Makesr 2 ‘I 0 95 1 1 3 2
"R ] E’.J.:m i the las= morth Total Consumption {5E]} Database Consumption K55) File Consu 55 Log Consum, Filters on this page
Created On
Emvironment Capacity Cwerview Top 10 Capacity is (All)
Environment Mame Corsumption (GE)  Capacity Type Environment Maker - FPAC {Capacity
>, Environment Mame
automationkit-byodl=test 483 Catabace Mestor WWilke k-] atomstonkit-byedl-r is ()
Contozo Sclar Panel Co. 418 File SYSTEM ]
potoclz-validation 386 File Lee Gu & Contosa Solar Panel Co. Emviranment T_'r'P"-"
sutcmationkit-byodl-tess 241 Log Meztor Wilks % is (Al
Contozo Solar Panel Lo 240 Catabace SYSTEM & potoois-wEidatan
coe-core-companerts-dev 183 Datsbase Meztor Wilke L] Governance Protechon,. ™
CO&-COrE-Companents-dey-copy 181 Datsbase Lynne Robbing & % foe-CoM-CoMPOnSnts... _ 34 iz (All)
COR-QOVENANCE- COMponents- 180 Dasbase PMestor Wille & =
dev g COSCOMm-Dmponant- _ i3 Environment Region
Autemation-satiite-validation 179 Fe Le2 Gu = £ is [All)
petocis-test 175 Fie Mastar Wilke L) 8 PIoo-TEst _ 2
Personal Broducthiny [default) 175 File SYSTEM = E Deleted
automationkit-main-gev 157 R Mestor Wilke ® e _ - is False
Appourcetackagsr Main 184 File Les Gu & Parsanal Productivy | _ .
FUMOMENON-5AENnE- 25T 184 Fie Le= Gu =
potools-prod 1483 Fie Mestor Wilks & petools-prod - 10
paols-oadereden-gey 151 Rk Mestar Wilke ®
COE-PUTTUE-COMPOnEnts ey 150 Fde Testor Wilks = T, I _ 30
ol s-proot-ol-conoept-dey 159 Ak Mestor Wilke =
COE-COre-Companents-dey-copy 154 Rl Lyning Soiobing = 0 5
cpE-feirEieasa-ten 152 Datsbase Le= Gy = Sum of Actual Consumption (GEB)
[ Intreduction Owerview - Power Apps Owerview - Power Automate Overview - Power Virtual Agents Emvronments Makers Environment Capacity Teams Erwironments

= Filters
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Power Apps

Power Apps
3648 550 13

App Creation Trend

&0

Coumnt of AppiD

[
Ot 2022 lan 2023 Apr 2023 Jul 2023

Created on (Month)

Makers over time

20

& 15
S
C
g 1w
=3
]
E &
5]
w

o

O 2022 Jan 2023 Apr 2023 Jul 2023
Created on (Morth)

] Teams Environments Apps Cloud Flows

Custom Connectors

631 626 3648

A Bpps Mods Deiven Apps Productios Aoes

Apps per Environment

recciz ez [

B paect-pred [ ;-
2 peos-vaiczvon [
E cezcoricov [ NN ::
E cae-byedi-test [ 1
] toe-tebreiease-r=. [ :

coe-governance-com... [N 7

0 e 100 180 200
#Apps

Connectors used in apps

Microsoft Dataverse
Legic News NN o -«

E
: Ottes 305 Users I =<
] office 365 Cutiock [ os¢
§ office 365 Grovps [ 03
&
Y rower Apps for Maers [ 03¢
Powgr Automats for - 03K
il's K 2 £
#dpps
Desktop Flows Bots Al Builder Models Power Pages Solutions

= Filters

Q. search

Filters on this page

Deleted
is False

App MName
is (All)

App Owmer
is (All)

App plan classification

is (Al

App Type
is (All)

Ervironment Name
is (All}

Shared with tenant
is (Al

Erwironment Type
is (A

App Shared With (Total)

is (Al

Connectar Tier

is (All}

Connector Name
is (Al

Business Process Flows




Page of Links

« User Access Management: https://learn.microsoft.com/en-us/power-platform/admin/control-user-access

« Group-based Licensing - https://learn.microsoft.com/en-us/entra/fundamentals/concept-group-based-licensing

» Managed Environments - https://learn.microsoft.com/en-us/power-platform/admin/managed-environment-overview

* App Insights for Power Platform - https://learn.microsoft.com/en-us/power-platform/admin/set-up-export-application-insights

» Security and Governance Considerations - https://learn.microsoft.com/en-us/power-platform/admin/governance-considerations

» Create and Manage Data Loss Prevention Policies - https://learn.microsoft.com/en-us/power-platform/admin/prevent-data-loss

» Content Security Policy - https://learn.microsoft.com/en-us/power-platform/admin/content-security-policy

» PowerShell for Power Apps (Includes DLP commands) - https://learn.microsoft.com/en-us/power-platform/admin/powerapps-powershell

» CoE Starter Kit Github - https://github.com/microsoft/coe-starter-kit

» Set up the Cok Starter Kit - https://learn.microsoft.com/en-us/power-platform/guidance/coe/setup

» Environment and Capacity Planning - https://learn.microsoft.com/en-us/power-platform/guidance/coe/capacity-alerting
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https://learn.microsoft.com/en-us/power-platform/admin/control-user-access
https://learn.microsoft.com/en-us/entra/fundamentals/concept-group-based-licensing
https://learn.microsoft.com/en-us/power-platform/admin/managed-environment-overview
https://learn.microsoft.com/en-us/power-platform/admin/set-up-export-application-insights
https://learn.microsoft.com/en-us/power-platform/admin/governance-considerations
https://learn.microsoft.com/en-us/power-platform/admin/prevent-data-loss
https://learn.microsoft.com/en-us/power-platform/admin/content-security-policy
https://learn.microsoft.com/en-us/power-platform/admin/powerapps-powershell
https://github.com/microsoft/coe-starter-kit
https://learn.microsoft.com/en-us/power-platform/guidance/coe/setup
https://learn.microsoft.com/en-us/power-platform/guidance/coe/capacity-alerting

Thanks for Listening!
Wayne Walton in LinkedIn
Wayne.Walton@ttecdigital.com
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