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Order Promising:

An Underutilized Feature in Business Central
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H oW many of you have seen/used

' Order Promising before today?
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Sales Order Promising in Business Centiral
is based on two key concepits:

« Available to Promise (ATP)
« Capable to Promise (CTP)
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Available to promise (ATP)

Calculates dates based on availability of unreserved quantities in
the system for:

« Existinglnventory

* Planned Production or Assembly
« Purchases

« Transfers

« Sales Retfurns
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Capable to promise (CTP)

ltems are NOT in inventory and no supply orders are scheduled

Estimates the earliest date that the item can be available if it needs to be:
 Produced
« Purchased
 Transferred

Based on the estimated availability date of the item, Business Central will:

« Calculate the delivery date to the customer
« Create planningline(s) for the item
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Set Up Of Sales Order Promising
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Sales Order Promising Set Up:

« Order Promising Setup Page
« Company Information Page
« Locatfion Card

« Customer Card

* |tem Card
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Order Promising Set Up:

Order Promising Setup

General

Offset (Time) 1D Order Promising Tem... FLANNIMNG s

Order Promising Mos. O-FROM s Order Promising Wor... DERFAULT s

Offset (Time) - Specifies the period to wait before issuing a new purchase order, production order,
or transfer order.

Order Promising Nos. - Specifies the number series for order promising.

Order Promising Template - Specifies the requisition worksheet template used for order promising.

Order Promising Worksheet - Specifies the requisition worksheet selected for order promising.
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Company Information Set Up

cormpeny nformaten | Check-Avail. Period Calc. - How far
X This page contains sensitive business data. You can st u p a notification to alert you when data chan ges.  Enable Field Monitorin g | Don'tsho w this again v OU_I_ pOS_I_ _I_he p|OI’]I’]ed Shipmen.l. dO.I.e
the system will check availability for

demand

7

Check-Avail. Time Bucket - How
often the system checks
- supply/demand events for
- av ailability.

T T I

Base Calendar Code - Specifiesthe

T oo base calendar that you want to
w assign to your company.
Cal. ConvergenceTime Frame -
Check-Avail. Period Calc. - Microsoft default is 90D Specifieshow dates based on
. , . calendarand calendar-related
Cal. ConvergenceTime Frame - Microsoft defaultis 1Y documents are calculated.
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LocahonSeiUp

BLUE - Blue Warehouse

%? Online Map @ Resource Locations Zones i=m Bins [;-.-'-' Inventory Posting Setup % Warehouse Employees & Dimensions Automa

=
T

Outbound Whse. Handling Time- Specifies a date formula for the time it takes to get itemsready
to ship from thislocation.

Base Calendar Code - Specifies a customizable calendar for planning that holds the location's
working days and holidays.
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Customer Card Set Up:

& Customer Card ‘:%:l g - jm| " Saved = A
10000 - The Cannon Group PLC

Process Reguest Approval New Document  Prices & Discounts Customer Report Actions Related Reports Automate - Fewer options
Shipping
Ship-to Code - Shipment Method
Location Code BLUE - il EXW e
Combine Shipments c Agent DHL v
Agent Service v G
cery Optional Agent Service OVERNIGHT e
hippir Partial ping Time
B Calendar W

dvice
ase C Code
’ Customized Calendar No

Ship-to Code- Specifies the code for another shipment address than the customer's own address,
whichisentered by default.

Location Code - Specifies from which location sales to this customer will be processed by default.
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Customer Card Set Up:

& e > e . Shipment Method Code-
10000 - The Cannon Group PLC SpeCifieS which shipmenT

method to use whenyou

shipitemsto the customer.

= - Shipment Method Agent
o . Code - Specifies which

= - shipping company isused
5 whenyou shipitemsto the
) customer.

Shipping

Partial

Agent Service- Specifies the code for the shipping agent service to use for this customer.

Shipping Time - The time between when the items ship from your warehouse and when they arrive at
the customer's address.

Base Calendar Code - Specifies a customizable calendar for shipment planning that holds the
customer'sworking days and holidays.
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} How many of you use lead
fimes for replenishmente
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Iltem Card Set Up:

1000 - Bicycle 1000 - Bicycle

T LI TT o

Process Request Approval Item Prices & Discounts Actions ~ Related ~ Reports Automate Fewer optic
Process Request Approval Item  Prices & Discounts Actions ~~  Related ~» Reports Automate Fewer option
. Planning
Replenishment
Reordering Policy Fixed Reorder Qty.
Replenishment System Assembly
Order Tracking Policy None
Lead Time Calculation
Stockkeeping Unit Exists N
Purchase
! Critical (4 Y
Vendor No. V00040 " @ _ I
Safety Lead Time
Vendor ltem No >afety Lead Tim

Safety Stock Quantity
Purch. Unit of Measure PCS Safety Stock Quantity 0

s
~ _ — Lot-for-Lot Parameters
Purchasing Blocked @ )
[alal a )

& Invantans

Lead Time Calculation- Specifies a date formulafor the amount of time it takes to replenish
the item.

Critical - Specifiesif the item is includedin availability calculations to promise a shipment
date forits parent item.
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SO Promising Field Definitions

Edit - Order Promising Lines - Sales Order A X
No. 5-ORD101005
Manage « Accept [ Available-to-Promise [# Capable-to-Promise g
tem No Description :— - -:-'e-.e -T S De : Date :~~— Date ;".:3":;:": Date ate Quantity Required Quantity Availability : ':'“--"-jT :CC;E N
- 18965 - ATHENS Desk 12/8/2022 12/8/2022 /12/2023 10 10 1 0 PCS

Requested Delivery Date: The date the customerwants the order delivered to the customer's
address. You must manually enter this date to affect the date calculation.

Requested Shipment Date: Specifies the delivery date that the customerrequested, minus the
shipping time.

Planned Delivery Date: The date the company plans to deliver the order to the customer's
address. This date calculates automatically but you can change it.

Original Shipment Date: Specifies the shipment date of the enftry.
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Earliest Shipment Date: Specifies the Capable to Promise function as the eorll st p055|b|e
| shipment date for the item. .
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SO Promising Field Definitions

Edit - Order Promising Lines - Sales Order A X
No. 5-ORD101005
Manage + Accept [l Available-to-Promise [#M Capable-to-Promise g
-T S De .f-':-. Date '.’:"':-:-"f-". Date ;"':3":-&": Date EEE Quantity Required Quantity Availability C_.\ ';-".-"-; :c::.e o
- 18965 - ATHENS Desk 12/8/2022 12/8/2022 3/12/2023 10 10 1 0 PCs

Unavailability Date: Specifies the date when the order promisingline is no longer av ailable.

Quantity: Specifies the number of units, calculated by subtracting the reserved quantity from the
outstanding quantity in the Sales Line table.

Required Quantity: Specifies the quantity required for order promising lines.
Availability: Specifies how many units of the item on the order promisingline are av ailable.

Unavailable Quantity: Specifies the quantity of items that are not available for the requested
delivery date on the order.
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Date Calculations

Shipment Date + Outbound Whse. Handling Time = Planned Shipment Date
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| Del very Date |
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Date Calculations

Requested/Promised Delivery Date — Shipping Time = Planned Shipment Date

SN
R s

.
V|

| Requested/ | ¢ Planned \--OWHT=\Shi m.en\’r.l-)cﬂe‘
.} Promised | - Shipment 2 R 5 X
B! DeliveryDate | | Date :
O (O O I

Planned Shipment Date — Outbound Whse. Handling Time = Shipment Date

If a dateis enteredinto the Promised Delivery Date field, this substitutes for the Requested
Delivery Date.
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An queshcns about what

' we've covered so fare
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Live Demo
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Any Questionse




503-801-2971
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