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S Agenda

Q * Exploring the Financial Period Close Workspace in D365 F&O

* Security Considerations
* Navigation Path
* Key Features

* Financial Period Close Configuration
e Calendars
» Task areas

Closing roles

Resources

Templates

Closing Schedules

 Using the Financial Period Close Workspace

.

* Questions
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From Chaos to Control:
Achieving a Smooth Financial Period Close in D365 F&O

/

Exploring the Financial

Period Close Workspace
in D365 F&O
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Exploring the Financial Period Close Workspace in D365 F&O

Security Considerations — View Only

/

Financial Period Close Workspace

* Roles * Duty
* Accounts payable manager * View financial period close processes
* Accounts receivable manager

Chief financial officer o Privﬂege

* View financial period close processes

Collections manager

* Project manager

Financial controller
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Exploring the Financial Period Close Workspace in D365 F&O

Security Considerations — Maintain Access

Financial Period Close Workspace Configuration

e Roles e Roles
* Accountant

Accounting manager
 Accounting supervisor * Duty

* Accounts payable clerk * Maintain financial period close setup
* Accounts payable payments clerk
* Accounts receivable clerk

* Collections agent

* Project accountant

e Accounting manager

* Privilege
* Maintain financial period close setup

* Duty
* Maintain financial period close processes
* Privilege

* Maintain financial period close processes
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Exploring the Financial Period Close Workspace in D365 F&O

Navigation Paths

Workspace Navigation

Workspaces > Financial period close

Finance and Operations

it Home
vr Favorites

() Recent

Workspaces ~

Bank management

Benefits

Budget planning

Financial analysis - all
companies
Financial analysis -

current company

Financial period close

In-Module Navigation

* General ledger > Workspaces > Financial period close
* General ledger > Period close > Financial period close workspace

* General ledger > Period close > All financial period close tasks

A Expand al
Consolidations

| Waorkspaces |

Cost accounting

Cost management

Credit and collections

Demo data

Expense management Journal entries
Inguiries and reports

Flest management Periodic tasks

Al Fimancial neriad
All fimnancial period
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Exploring the Financial Period Close Workspace in D365 F&O

Key Features

/

it Finance and Operations

= <= Options .

@

o Financial period close
- [ apr2024 |

B summary

Past due tasks remaining tasl Today's blocked tasks

Tasks and status
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Exploring the Financial Period Close Workspace in D365 F&O

Key Features

/

it Finance and Operations

= = Options .

o

.. Financial period close
o) | ””””” V|

B summary

Past due tasks remaining tasl Today's blocked tasks

Tasks and status

ooooooooooood g
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Exploring the Financial Period Close Workspace in D365 F&O

Key Features

/

it Finance and Operations

= = Options .

o

.. Financial period close
o) | ””””” V|

BE |~ Summary

Past due tasks remaining tasl Today's blocked tasks

Tasks and status

Pl Task Company Responsible p
I Past op A b GBS April Stewart

a Ccur GES an

Rec GBS an )

& Veri GBS April Stewart

ooooooooooood g
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Exploring the Financial Period Close Workspace in D365 F&O

Key Features — Tasks and Status

7

Tasks and status
| siseis oy ) A con v | |
s by C Complet s  FResponsible
I ] 4/15/2024 11:00:00 PM
GBSI e
Contoso Consulting GB -
26 of 39 tasks remaining |
33.33% COMPLETE - :I
RUMF =R
-‘j""..D-_-'? ".E.-_..E; "_"__ .':"':Fl'_.;-'.i"“' rUESIa O —l
=N
33.33% COMPLETE
RURT | Cememteinterestnotes  Accounisre
_'c‘:' stail RUS . :‘
= remaining - |
[ =T a8 M seomeded  accounte re
USMF H
antoso E System LISA ]
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Exploring the Financial Period Close Workspace in D365 F&O

Key Features — Tasks and Status

7

Tasks and status

/| |.-1 companies V| |
|St.s'_us by area —
B

|

Accounts receivable

4/15/2024 11:00:00 PM

30 of 45 tasks remaining

Accounts payable

0.00% COMPLETE

General ledger

10.005% COMPLETE

Tax

S MEMTLS g
10d0.00% OO PLETE

Inventory

I I I N A A
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Ny Exploring the Financial Period Close Workspace in D365 F&O ;
“~

= Key Features — Tasks and Status ~
“~ >
\ Tasks and status ’
~ g
— | | =) —
— - Completad Task Area Company Due date :
: | status by person 31.33% COMPLETE I ] 4/15/2024 11:00:00 —
— S C —
N S ) =
— [ 52 coure | * U —
: Cassie Hicks ] —
S 1807 22 0 ] —
_ Connie Vrett — - :
; 5[] =
: [ 57 counee | —~
-

— S~
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Exploring the Financial Period Close Workspace in D365 F&O

Key Features — Tasks and Status

Tasks and status

7

| | |,.1 tasks /| |.,1 Ccompanies | |.ﬁ_ areas Hide completed tasks Ada emplate attach

Completed Task Area Company Responsible Due date Completed date

Post pending vendor invoices Accounts payable GBS April Stewart 4/15/2024 10:30:00 AM 4/15/2024 10:30:00 AM

e

I
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Exploring the Financial Period Close Workspace in D365 F&O

Key Features

/

it Finance and Operations

= = Options .

o

.. Financial period close
o) | ””””” V|

BE |~ Summary

Past due tasks remaining tasl Today's blocked tasks

Tasks and status

Pl Task Company Responsible p
I Past op A b GBS April Stewart

a Ccur GES an

Rec GBS an )

& Veri GBS April Stewart

ooooooooooood g
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Setup and Configuration

Key Features

Finance and Operations &2 Search for a page

/

<= Options
@

Financial period close
Py | Apr2024 V|
BE |~ Summary

1 0] 131

Past due tasks Today's remaining tasks Today's blocked tasks All remaining tasks

Tasks and status

SR S ‘ 0 | |A tasks /| |A companies | |: zreas dit  Set depende A mo emp A nen
o Complated Task Area Company Responsible Completad date Te.. At..
I —| Post open payment journals Accounts payable GBS April Stewart
a8 0 GBS Dan Jump
a [ GBS Dan Jump
a [ GES| April Stewart
a0 GBS Phyllis H
a8 O GBS D
a [ GBS C
| GBS C
ad GBS D
a GBS A
a GBS P
] o B GB o
* Links
All financial period close tasks Financial period close configuration Ledger
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From Chaos to Control:
Achieving a Smooth Financial Period Close in D365 F&O

/

Financial Period Close
Configuration
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Financial Period Close Configuration

Navigation Paths

Workspace Navigation In-Module Navigation

/

Workspaces > Financial period close > General ledger > Period close > Financial
Links: Financial period close configuration  period close configuration

- T Exp
g Worksy
= e ) - management
Options : Journal entries
s’ ]|  bBpe a
. - - Inguir 1 repor
.. Financial period close ssets
A Period
: | v| Fleet management
Allocations
General ledger
= Summary I ¢ Period close
Human resources
Tasks and status
ntory management
Link
ded cost I ation I
Ledge: ve and absenc =
ter planning e -
o] zation administ
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N Financial Period Close Configuration ‘
~ ~
< Calendars ~
“—
~ -
~ =
~
~ =
BN | ¢ Hsave  options e
— * Create one of more calendars to —
=~ | Financial period close configuration deﬁne Worklng days tO aSSIgn taSkS —
= Closing schedules Calendars for task scheduling for Completlon :_._
— | |1 o L T =
~ . * Prerequisite setup to create closing =
= schedules —
— =
— S
= 3
N
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Financial Period Close Configuration

Calendars

/

* Define all dates closing tasks can be

V scheduled for completion.
o e e e — —
IZI  Prevents tasks from being due on
_ = | - days work is not expected
| (weekends, holidays, company days
off)

7/// M 11T TOEEETEE TV VP e e

.....
\VEREDIBY < BUG]

A N\ NN\ VLTI T FTEE T 4



TNMNNNNNNNNANNNN\NNNN VN7 77 SIS S

Financial Period Close Configuration

Task areas

/

Flnanual period close configuration ° Prerequlte Setup tO Create
Closing schedules Task areas templates
e | | accouns paani * Groups closing tasks into areas of

ownership/department
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Financial Period Close Configuration

Closing roles

NN NNNN\NNYN N VNN Y
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Standard view

Financial period close configuration

Closing roles

Lelete

...............
I QICING LIErk

Drescription

Staff accountant

* Prerequisite setup to create
templates

* Prerequisite setup to create
resources

* Independent of security roles
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Financial Period Close Configuration

Resources

/

* Prerequisite setup to create

Standard view v

Financial period close configuration templates
o * Closing roles can only be assigned
- e | n - - to one resource per company

* Primary & default person
responsible for marking closing
task(s) complete
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Financial Period Close Configuration

/

Resources
* View determines what level of
detail an employee can see 1n the
Employes View Workspace
Arnie Mondloch f| | Only assigned tasks =’|

* Only assigned tasks

Closing roles

Cmily assigned tasks |

e All tasks and status
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Financial Period Close Configuration

Templates

NN NNNN\NNYN N VNN Y

Standard view

Financial period close configuration

Closing schedules Templates

I_E"‘:J ates

| Month end

o | Select area

C Area
I Accounts receivable
Accounts receivable
Accounts receivable
Accounts receivable

C

Ci

Accounts receivable

Accounts receivable
Ci

A crounte receivahle
ACCOUNTs receivanle

sk

nalize period billing

st ayment jour
¥ r aging
er note:

Con Gel

Due date relative to period end date (= /... Due time

0:30 AN

Closing role

AR Invoicing Clerk

AR Payments Cle
AR Payments Cle
Collections A
Collections A
Accountant

ACcountant

rk

rk

Agent

Agent

Company
GBSI,RUMF RURT,USMF,USRT ~  All sales orders
GEBSI,RUMF
GBSIRUMF,RURT,U

GBSI RUMF,RURT,US

RURT,USM

F.USRT

GBSI,RUMF,RURT,USMF,USRT

GBSI, RUMF, RURT, USMF, USRT

e I =N~

SMF,USRT
U
¥)
¥
¥)

GBSI,RUMF,RURT,USMF,USRT
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Financial Period Close Configuration

Templates

needed

* A template can be created by
copying an existing template
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* Multiple templates can be created as

Standard view

Financial period close configuration

dalendars

Templates

| Month end

HEN

Select area

S Area

e Task
Templates
| Month end | 1 | li]
Copy template
| Select area
Mew template
S - | Copied Template
s |Area Tashk
ACCOUNTS payaoie STO m
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N Financial Period Close Configuration ‘
~ ~
~ Templates ~
“—
~ -
— —
\ Standard view ~ ;
— Financial period close configuration
= —
: Clasing schedules Templates =
— ¢ Select New to create a new task Jrnoec EER —
— | —
— =
= S
.
‘ W PR $
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Financial Period Close Configuration

Templates
Define the following fields for each task

* Area
e Task
Due date relative to period end date (+/ - days)

Due time

Closing role

VY1 Y ITr 7 777/ /7P 785

Templates

* Company

Task Due date relative to period end date (+ /.. Due time

1020 AR
________

~  GBS| RUMF RURT,USMF

GBSI,RUMF,

R
GBSI,RUMF,
=

Task link pend Attachmi
USRT ~ sa ~ [
RURT,USMF USRT
u W
RURT,USMF USET "
u

,,,,,,
POV EREDIEY <+ BUG
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Financial Period Close Configuration

Templates
Task link

/

* Optional field on the template

 Creates a hyperlink on the task in the
workspace to where the work or process
should be completed

* Can be a menu path in D365 or an
external URL
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Task link

| Clear |
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N Financial Period Close Configuration ‘
S Templat Z
-~ Templates
“— -
—~ Set a dependency -
: * The task cannot be completed until the tasks et dependency —
.--: marked in “Set dependency,, arc marked mecnl period close configuration |TMSK customer aging: GESLRU... | :
—  completed. o Jer— —
— + Marked tasks are predecessors to the current task —
: Standard view (e L
— Financial period close configuration E
: Closing schedules Templates [] senc -
— [ ses -
- I_EMD t RIS > [ ek ——
- [Month end [+]9]o] b ] s —
— . o -
f I I|"Ejt°|E° _!_ask i %::: :
— - o EloErer S~
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N Financial Period Close Configuration ‘
S Templat Z
=~ Templates -
~

— Add an attachment =
—— Templates :-'
= . =
— * Optional field on the template | TR —
: onth end m _|._[

— « Documentation for processes can be o [ selectarea | _;_
— attached to templates for repeated use and ! o =
—  consistent execution stosemnding o - =
= e 5
: L pg e raynients Clerk « B —
— ~
— S~
. N



TNMNNNNNNNNANNNN\NNNN VN7 77 SIS S

Financial Period Close Configuration

o

~ Closing schedules

* Configured for each closing period ¢ Period start date

* Can apply to one or more company  * Period end date

e Used to determine actual due date for
period close tasks

it Finance and Operations
= o S save Options
]
o Standard view
Financial period close configuration
O] s .
= Closing schedules Closing schedules
=al
N
: Calendars l:::l ::j Closing schedule Period start date Pericd end date Template Company Calendar Locked
I (] Apr2024 31272024 471272024 Month end USMF,USRT RUMF RURT GBS 5 day —|
L]
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From Chaos to Control:
Achieving a Smooth Financial Period Close in D365 F&O

/

Using the Financial
Period Close Workspace
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Using the Financial Period Close Workspace

Add Attachments to a Task

/

» Attachments can be added to a task before or after it i1s completed for future reference

Financial period close

Completed Task Area Company
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Using the Financial Period Close Workspace

o

~

-~ Marking Tasks Complete

* Only the current assigned resource (Responsible) can mark a task complete

 Tasks can be reassigned as needed

Financial period close

summary

Tasks and status

| | |.~‘« tasks /l |,1 companies | |i. areas Show completed tasks Edit Set dependency Add Remove Template attachments Attachments

,’:‘ Complated Task Area Company Respansible Due date Completed date Template att...  Attachments

4/15/2024 11:00:00 PM
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Using the Financial Period Close Workspace

o

~

-~ Marking Tasks Complete

~

* When a task 1s marked complete, the completed date is captured automatically
» This date cannot be edited by users

* If marked complete by accident, any user that can configure the Financial period close workspace can
remove the completed flag

| | |,.1 tasks f| |,.1 companies v| |.’.'._ Areas | Hide completed tasks Edit 5et dependency Add Remowve Template attachments Attachments
:j‘ Completed Task Area Company Respaonsible Due date Completed date Template att...  Attachments
I [ ] Post pending vendor imvoices Accounts payable GBS April Stewart 471542024 10:30:00 AM
I ] Post open payment journals Accounts payable GBS Phyllis Harris 4/15/2024 11:00:00 PM 4/13/2024 11:07:35 PM
& | Currency revaluation Accounts payable GBS Dan Jump 4/15/2024 11:3000 PM
:I I 2 0 e ed . ole o Dz 4, 412 21
| £ g A ble G A rt 4 44
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Using the Financial Period Close Workspace

Reassigning Tasks

/

* To reassign a task, select the task and
select Edit

> | &

|-—‘-:-:-: unts “_:ﬂ

w (o |8 I IEmE )
SHE (G5l IEpE s

a = |0 |8 k] wle |
g |7 Elslale|E |8

3 - E IEERE

B IR :
£ o | i

] " I
i 1

0 = ]
W = 5
o ]
5

o

* Only tasks that have not been marked as = i e ] e
complete can be edited
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Using the Financial Period Close Workspace

Editing Tasks

/

* Users with task access of “All tasks and status” can edit tasks for a specific
closing schedule
* Add, remove, or change dependencies
* Change area
* Change Responsible
* Delete the task

e Add a new task
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Using the Financial Period Close Workspace

Benefits of Using the Financial Period Close
Workspace

* Enhanced visibility

process

* Data 1s saved to compare closing times month over month to 1dentify needs
for additional resources or efficiency reviews

* Ability to view progress at multiple levels

* Does not require changing legal entities to view progress for different
companies

N\

~

=

~

“—

—

= . . . . . .
— °* Leadership can view progress without disturbing key resources during the
=

—

—

—

-

o
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From Chaos to Control:
Achieving a Smooth Financial Period Close in D365 F&O

Thank You for Attending!

Questions? Brittany Burke
Solutions Architect
Caf2Code LLC
Brittany@Caf2Code.com
D365withBrittany.com

Microsoft®

Most Valuable
Professional
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