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David Feenstra
Owner – Data Forward Business Solutions
• GP Consultant / Developer /Solutions Architect for 20+ years

• Technical / Reporting / Integration Specialist

• Master of SQL Server, Reporting Services, Power BI

• Developer at Heart – “What else can we make GP do?”

• Conference presenter 10+ years

• Member of DynamicsCon Planning Committee



Session Agenda



Inquiry Tools



PROS
• Standard module in GP
• Easy to use
• Can be used on Home Page Reminders
• Can drill into detail windows
• Smartlist Designer / Smartlist Builder makes it more flexible

Smartlist (Smartlist Builder / Smartlist Designer)

CONS
• What column am I looking for?
• Can be slow with large amounts of data
• Filters limited to 4 criteria
• Adding columns requires full refresh

Tip:  Does anyone use the Export Solutions feature?



Smartlist (Smartlist Builder / Smartlist Designer)



SmartView
PROS
• Very fast!
• Grouping and Subtotals within the window 
• Adding and removing columns is easy
• Unlimited search criteria
• Non GP users can query data using the external SmartView client
• Bundled with Popdock



Popdock
PROS
• Smartlist and Smartlist Builder for ANYTHING
• Reporting tool that ALSO works with GP
• Grouping and Subtotals within the window 
• Unlimited search criteria
• Non GP users can view GP data in a browser, Teams, etc.
• Bundled with Smartlist Builder and SmartView
• All Smartlist Builder users will receive Popdock at the next renewal



Excel Reports 
PROS
• Who doesn’t love Excel??  Familiar tool.
• All of the data is already there.
• Many pre-built reports out of the box
• Charts and graphs can be added and automatically refreshed
• New worksheets can be created and exposed in GP



PROS
• Built into GP since the beginning of time!
• Everybody probably has their Favorites already saved
• Can be added to the My Reports Home Page section
• Built into all areas of GP
• Include some data that is not easily duplicated by Smartlist or Excel

Standard GP Reports

CONS
• Who has tried to export to a CSV file and reformat it in Excel?



Use Navigation Lists For Trial Balance
Select Individual Accounts Print Trial Balance

Get EXACTLY What you Need

Standard GP Reports



Demo



Financial Reporting



PROS
• Is included with GP (aka – it’s FREE!)
• Large user base
• Rows / Columns / Trees layout works well for Financial Reporting
• Can export to Excel
• Clean web interface for report viewing
• Can drill back into account or transaction detail

Management Reporter

CONS
• Can be VERY slow
• Difficult when needing to generate and distribute a large number of reports



Management Reporter



Management Reporter
Rows Columns



Management Reporter
Can drill back into detail



Jet Reports
PROS

• Works in Excel (Again, who doesn’t love Excel?)
• Can access all data tables and views in GP, not limited to just General Ledger
• Flexible, intuitive design
• Can build custom Excel Reports from any data in GP database
• Jet Basics – Free but not all features available



What is Jet Reports?

Advanced operational and financial reporting inside of Excel.
• Get all the operational data you need from Microsoft Dynamics, 

in the format you want.
• Report portability forever – automatically move from one version 

of Dynamics to the next.
• Eliminate errors by accessing and pulling all your data directly in 

Excel. 
• No more copying and pasting, or manually exporting.
• Cut the cost of hard-coding and programming reports to zero.



Sample Reports 
• 160 Sample reports available
• 95 Sample Dashboards
• “Read Me” Report
• Easy Modifications
• Available Consulting from 

Professional Services
• Jet Support Site 



deFacto Planning

Booth 1206

Uses Rows / Columns / Trees for layout

www.defactoglobal.com



deFacto Planning

Booth 1206



deFacto Planning

Booth 1206

Leverages 
Power BI for 

Visuals



ActivReporter

Excel 
Dashboards



ActivReporter
Activity Explorer – View all GL data outside of GP



ActivReporter
Activity Explorer – View all GL Account and Transaction 
detail from outside of GP



ActivReporter
Segmented Rollups (similar to MR Trees)

Booth 820



Other Paid Options
• Prospero / MSX Group (can convert rows and trees from MR)

• Solver   (BI360)
• Vivid Reports
• Prophix
• Journyx
• Others?



Demo



Analysis Reports / Other Reports  (i.e. The FUN Stuff)



SQL Reporting Services
PROS
• Free if you own SQL Server
• Can build any report using most common data sources
• Security can be granted at a very granular level
• Reports are accessed via web browser, no local installations
• Dynamics GP has a ton of SSRS reports available out of the box
• Report Builder accessible through the browser 
• Reports can be developed using SQL Server Data Tools (Visual Studio) or 

Report Builder
• Reports are embedded in many places in GP



SQL Reporting Services
CONS
• Can build any report – Knowing where to start can be 

intimidating
• Visual Studio or Repot Builder can be confusing for end-

users
• Must know your Data Model



SSRS Dashboards



Power BI
PROS
• Great visualization tool!
• Power BI desktop is a free download, can get started today!
• Great tool for dashboard creation
• Can connect to almost any data source, including online services
• Dashboards are accessible online to anyone with the proper permissions
• Dynamics GP includes a Power BI content pack
• Excel power users will appreciate the interface 



Power BI
CONS
• Need Power BI Pro to distribute and share reports ($9.99/user/mo)
• So many options can be intimidating
• No automated report distribution



Demo



Questions


