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• Business Central has improved its Reporting

• Many different types of reports and capabilities available

• Which report is best depends

Business Central Report



Make sure your report has:

1. The right information

2. At the right time

3. In the right format

4. Using the right delivery method

Business Central Report



Strategies to get to the right report:

1. Understand the Business Drivers 

2. Know your User

Business Central Report



Understand the 
Business Drivers 



▪ We want a sales order report

➢ Why?

▪ We want to know the Customer Order details

➢ Why?

▪ We want to check for particular items 

➢ Why?

▪ To know if certain items sales are going up or down over the last 6 
months

➢ Why?

▪ To see the results of our targeted marketing campaigns

➢ Why

▪ We want to see which marketing campaign is working

✓ So perhaps a better solution is an on demand report that allows 
you to select a marketing Campaign and track certain items with 
graphical line graph based on 6 month sales trend.

Say ‘Why’

➢What is the true business question that 
is trying to be answered?

➢Root Cause Analysis
➢ 5 Why’s



Know your User



One Shoe Does Not Fit All
Different Business Users Require Different Reporting Capabilities



Information Producers and Consumers

• Operations

• Analysts

• Managers

• Executives

User Profiles



User Profiles
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Typical ways to 

consume data

Operational reports
On-screen task data

Managerial reports
Ad-hoc analysis

KPIs
Dashboards
Financial reports



Tiered approach to Business Intelligence

➢Each tier addresses a level of user ability and need

➢Each tier has an interface tied to the user’s ability

➢Differing levels of function and data access

➢Supports all levels of technical ability, frequency of access, and complexity

User Tiers



User Click Continuum
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Reporting Attributes
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Reporting Attribute Matrix



Identify the Report 
they need



Operational Reports



➢Data Producers

➢Information consumers

➢Operational focused

➢Low level view

➢Detail data required

➢Not necessarily technically skilled

➢Data available off site

Operations



Operational Reports – RDLC, Word



Operation Reports



Operational Reports



Operational Reports



Operational Reports - Parameters



Operational Reports – Black Dots on 
White Paper



Operational Reports – more format 
choices



RDLC, Word - Report Layouts



Yes - You can change



How to Change - Excel Layouts



How to Change Excel Layouts



How to Change Excel Layouts



How to Change Excel Layouts



How to Change Excel Layouts



How to Change Excel Layouts



How to Change Excel Layouts



Operational Reports – Account Schedules / 
Financial Reports



Operational Reports – Account 
Schedules / Financial Reports



Operational Reports – Account 
Schedules / Financial Reports
• Default and create your own



Operational Reports – Account 
Schedules / Financial Reports



List Pages



Operational Reports – List Pages



List Pages - Filter



List Pages - Sort



Operational Reports – List Pages
➢Open or Edit in Excel

➢Share to Teams

➢Copy Link



Operational Reports – List Pages
➢Edit in Excel



Analysis Reports



➢Information providers

➢Influence decisions

➢Technically skilled

➢Report builders

➢Support all users

➢Snapshot and real-time data required

➢Summary and detail data required

Analysts



Analysis Views



Enhanced List Pages – Analysis View

• Respects 
Filters 
defined on 
list view 
before 
turning on 
Analysis 
Mode



Analysis View – Easy to Add/Remove 
Columns



Analysis View – Add Filters



Analysis View – Group By 



Analysis View – Group By Multi Level



Analysis View – Column Totals



Analysis View – Share with Others



Microsoft Excel



➢Large existing skillset

➢Loved by Finance people

Microsoft Excel



From BC - List Views – Open in Excel
l



• Open Excel, then open any Excel workbook.

• On the Insert menu, choose Add-ins > Get add-ins

• Go to Admin managed and look for Microsoft Dynamics Office Add-In. If you see there, select it, then 

choose Add. If you don't see it, go to Store, then search for Microsoft Dynamics Office Add-In and follow 

the instruction on screen to add it.

From Excel – BC Plugin



• In the Microsoft Dynamics add-in pane in Excel, 

choose Add server information

• For Business Central online, set Server 

URL to https://exceladdinprovider.smb.dynamics.

com. 

• For Business Central on-premises, set it the URL of the 

web client, like https://myBCserver/190.

• Choose OK, and then confirm that the app reloads

Excel – BC Plugin



• Go to Design 

• Select the enitity you 
want to work with

Excel – BC Plugin



Excel – BC Plugin

• Choose the fields from the entity



Excel – BC Plugin



Executive/Management Reports



➢Information consumers

➢Decision makers

➢High-level view

➢Time restricted

➢Not necessarily technically skilled

➢Snapshot data usually sufficient

Executives/Management



Power BI



Power BI Dashboards



➢Can embed Power BI Reports in Business Central

Power BI Reports in BC



➢Example – Create a Geographical Power BI Report to show where an item is 
being sold

➢Steps
➢Connect Power BI to Business Central

➢Power BI - Get Data – Items and Sales Orders

➢Power Bi - Create Power BI Report with specific settings

➢Power BI – Publish report to the Power BI Service

➢Business Central – Add report from Power BI Service to BC Factbox

https://learn.microsoft.com/en-ca/dynamics365/business-central/across-how-use-powerbi-reports-factbox

Steps to Create a Power BI Report to 
Embed in BC

https://learn.microsoft.com/en-ca/dynamics365/business-central/across-how-use-powerbi-reports-factbox


Power BI – Connect to BC



➢Get Data
➢Select Items

➢Select Sales Orders, expand to include Sales Order 
Line and Customers

Power BI – Select Data



Power BI – Model – Join Items to Sales 
Order Lines by Item Nubmer



➢Create Power BI 
Geographic Graph 
with Item Number 
Customer City, and 
Sales Order 
Quantity

Power BI – Create Report



➢Set Entity’s Primary 
Key (For Item then it 
is Item Number) as 
a filter on all pages 
in Power BI

Power BI – Set Report’s Filter



➢Set Report 
Format (by 
focusing on 
background 
canvas and click 
paintbrush

➢Set Height 310, 
Width 325, 
background white 
transparent

Power BI Reports in BC



Power BI – Publish Report to BI Service 
Workspace



➢Go to page with Item as its primary entity (Items List page for example)

➢Power BI in Factbox (you may have to personalize page to expose the Power BI 
Factbox)

Power BI – Power BI in BC Factbox



Power BI – Select Power BI Report



➢The Power BI Service 
Workspaces will appear.   

➢Select the report you just 
published to the Power BI 
Service .

Power BI Reports in BC



Power BI Report in BC Factbox



Scheduled Reports



➢Pre-run Reports delivered to Report Inbox

Scheduled Reports – Report Inbox



In Summary



Strategies to get to the right report: 

1. Understand the Business Drivers 

2. Know your User

3. Identify the Right Report

Business Central Report



Make sure your report has:

1. The right information

2. At the right time

3. In the right format

4. Using the right delivery method

Business Central Report



Questions

Brad Hearn –
bhearn@libertygrove.com

https://libertygrove.com

https://aka.ms/bcReporting

mailto:bhearn@libertygrove.com
https://libertygrove.com/


Thank You
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