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Meet your Presenters



• Business Analyst
• Gather requirements
• Maintain backlog
• Manage Azure DevOps, Jira boards

• Low-code development/configuration
• Creates training documentation
• Best friend, trusted partner to our clients

What is a Functional Consultant?



PARTNER
• A company that provides 

services to support your 
business and users
• Multiple options of support: 

implementation, pay-as-you-go, 
support plans, licensing
• Ask if they provide a specific 

service

What is a Partner?
ISV

• Independent Software Vendor
• A company that provides a 

software product related to the 
software you use
• Support you through 

implementing the tool and 
licensing



0-1 year 2-5 years 6-10 
years 10+ years

How long have you been working with 
Dynamics 365?



Which product is your primary focus?



• Why this topic?
• Introduction to the Power 

Platform
• Dynamics 365 Overview
• Environment Best Practices
• Trial Environments
• Maker Portal
• Solutions
• Automation can be Simple

• Customize Choices
• Grid Controls
• Data Relationships
• Searching Techniques
• Create Your Own Views
• Collaborate with Teams
• Outlook Integration
• Love Microsoft Learn
• Certifications

Agenda



Why this topic?





Microsoft Power Platform

Copilot Studio
Build or extend Copilots



Dataverse
Relational Database 

Cloud-based

Robust security

Supports various data types: files, images, blob

Customer Engagement (CE) Apps sit on top of Dataverse



Tables, Columns, Rows
Job TitlePhone NumberEmailName
Salesperson888-555-1924jimh@dundermifflin.comJim Halpert
Salesperson808-555-1228Stanley.Hudson@staples.comStanley Hudson
Office Administrator877-555-9879pamela.beesly@officemax.comPam Beesly
Accountant II808-555-1625crazycatlady@yahoo.comAngela Martin
Quality Control Analyst877-999-4444whoisthis@aol.comCreed Bratton
HR Business Partner888-555-1928tobyf@dundermifflin.comToby Flenderson
Customer Service Agent866-555-0099beyonceisaqueen@gmail.comKelly Kapur



Power Apps

Copilot Studio
Build or extend Copilots



Canvas Apps
• Pull data from multiple sources
• Highly customizable
• Can take a lot of time to build
• Add to model-driven apps

Power Apps
Model-Driven Apps

• Require Dataverse database
• Used within Dynamics 365
• More standardized look and feel 

– use forms, views, etc.



Canvas App



Model-Driven App



Where does Dynamics 365 fit in?



D365 Customer Engagement (CE) Apps
CE apps are 

model-driven apps
Each app comes with 
its own set of tables

Some tables span 
multiple different apps

Licensing is different, which is what 
enables your access to the tables

You can configure multiple different apps in your 
system (Field Service, Sales, and Customer Service)





Custom Model-Driven Apps

Build your own model-driven apps
Reduce “noise” in your apps

Simplify user experience
Copy model-driven apps, modify as needed

Custom apps by user persona



Environments & 
Solutions



Environment Best Practices

DEV TEST PRODDEV TEST TRAIN PROD



• Use trial environments to test 
your configuration skills without 
being a system admin

• Get a free trial for 30 days of a 
variety of apps:
• https://dynamics.microsoft.com/

en-us/dynamics-365-free-trial/

Trial Environments



Solutions



Form & View 
Customizations



Maker Portal make.powerapps.com



Maker Portal – Create a Column



Customize Choices



Grid Controls



Grid Controls
• Standard, OOB set-up
• View data
• Open a record to edit it

Read-Only Grid

• Add to grids to allow users to edit without opening a record
• Great for when editing a lot of data
• Display related child items

Editable Grid

• Updated version of grids
• Enables more features (toggles, colors)
• Display related child items

Power Apps Grid 
Control



Grid Controls



Nested Grids with Child Items



Modify Views



Automation



If something seems tedious or 
more difficult than it should 

be… you can probably make it 
easier via automation!

Automation can be Simple



Business Rules



• Always start with a condition. If the condition is met, the Business Rule will be appliedAdd Condition

• Adds a lightbulb with a message suggesting what the user should do with the columnAdd Recommendation

• Will lock or unlock columns so users can only edit them when the condition is metAdd Lock/Unlock

• Display a red error message against a specific columnAdd Show Error Message

• Set a column to be a specific value or another column and the user cannot override the valueAdd Set Field Value

• Sets a default value for a field that the user can later overrideAdd Set Default Value

• Make a column optional or requiredAdd Set Business Required

• Display or hide a columnAdd Set Visibility

Business Rules Types



Workflows & Power Automate



Productivity Tips



Enable Teams Chat in CE



Enable Teams Chat in CE



Enable Teams Chat in CE



Use Teams as a Home Base



Outlook Integration



Outlook Integration



Love Microsoft Learn
https://learn.microsoft.com/en-us/training/



Certifications



• MB-910: Microsoft Dynamics 365 Fundamentals (CRM)
• PL-900: Power Platform Fundamentals
• PL-200: Power Platform Functional Consultant Associate
• MB-210: Sales Functional Consultant Associate
• MB-220: Customer Insights (Journeys) Functional Consultant
• MB-230: Customer Service Functional Consultant Associate
• MB-240: Field Service Functional Consultant Associate

Certifications



• Look up sessions from other presenters

Other Admin Tips



Time to wrap it 
up!



• Why this topic?
• Introduction to the Power 

Platform
• Dynamics 365 Overview
• Environment Best Practices
• Trial Environments
• Maker Portal
• Solutions
• Automation can be Simple

• Customize Choices
• Grid Controls
• Data Relationships
• Searching Techniques
• Create Your Own Views
• Collaborate with Teams
• Outlook Integration
• Love Microsoft Learn
• Certifications

What did we cover?



Let’s Connect



Thanks for attending!



THE ELEMENTS ON THE FOLLOWING PAGES CAN BE COPIED AND PASTED INTO YOUR SLIDES. 
VISIT LIVE.DYNAMICSCON.COM TO DOWNLOAD MORE.




