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Things | Know Now

That | Wish | Knew
Sooner

about Dynamics 365 CE/CRM & the Power Platform




Meet your Presenters
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Ali Nelson Maryam Umar

Lead Functional Consultant Functional Consultant
Stoneridge Software Stoneridge Software




What is a Functional Consultant?

* Business Analyst
» Gather requirements
» Maintain backlog
* Manage Azure DevOps, Jira boards

 Low-code development/configuration
 Creates training documentation
* Best friend, trusted partner to our clients




What is a Partner?

PARTNER

« A company that provides
services to support your
business and users

« Multiple options of support:
implementation, pay-as-you-go,
support plans, licensing

« Ask if they provide a specific
service

ISV
* Independent Software Vendor

« A company that provides a
software product related to the
software you use

 Support you through
implementing the tool and
icensing




How long have you been working with
Dynamics 365?




Which product is your primary focus?




Agenda

* Why this topic? * Customize Choices

e Introduction to the Power  ° Grid Controls

Platform * Data Relationships
* Dynamics 365 Overview » Searching Techniques
* Environment Best Practices ¢ Create Your Own Views
* Trial Environments e Collaborate with Teams
* Maker Portal e Outlook Integration
e Solutions * Love Microsoft Learn

e Automation can be Simple ¢ Certifications
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Microsoft Power Platform

Microsoft Power Platform

The low code platform that spans Microsoft 365, Azure, Dynamics 365, and standalone apps.
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Power Bl Power Apps Power Automate Copilot Studio Power Pages

Business analytics App development Process automation Build or extend Copilots Externsl—.facmg
websites

Data

connectors Al Builder Dataverse




Dataverse

Relational Database
Cloud-based

Robust security

Supports various data types: files, images, blob

Customer Engagement (CE) Apps sit on top of Dataverse




Tables, Columns, Rows

Name

Jim Halpert

Email

jimh@dundermifflin.com

Phone Number
888-555-1924

Job Title

Salesperson

Stanley Hudson

Stanley.Hudson@staples.com

808-555-1228

Salesperson

Pam Beesly

pamela.beesly@officemax.com

877-555-9879

Office Administrator

Angela Martin

crazycatlady@yahoo.com

808-555-1625

Accountant Il

Creed Bratton

whoisthis@aol.com

877-999-4444

Quality Control Analyst

Toby Flenderson

tobyf@dundermifflin.com

888-555-1928

HR Business Partner

Kelly Kapur

beyonceisagueen@gmail.com

866-555-0099

Customer Service Agent




Power Apps

Microsoft Power Platform

The low code platform that spans Microsoft 365, Azure, Dynamics 365, and standalone apps.
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Power Automate Copilot Studio Power Pages

Process automation  Build or extend Copilots ~ PXternal-facing
websites

Power Apps
App development

Power BI
Business analytics

Data
connectors Al Builder

Dataverse




Power Apps

Canvas Apps Model-Driven Apps
e Pull data from multiple sources  « Require Dataverse database
* Highly customizable « Used within Dynamics 365
« Can take a lot of time to build « More standardized look and fee|

- Add to model-driven apps - use forms, views, etc.




Canvas App

Park Inspection App

Ronnie Van Zant Park >
Green Cove Springs
-

Thunderbolt Park >
Fleming Island

Black Creek Park and Trail >
Orange Park
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Rating *  ParklD
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Model-Driven App

O Search
< S| = Hl save & Save & Close f- New &% Openorgchart [ Deactivate A connect | ~ = Add to Marketing List Q. Assign W Delete () Refresh @\ Check Access 1% Share =
T Home Alpine Ski House (sample) - saveu 590,000.00 +.800 SafauE/Tansg; «
) Recent ~ Account - Account OOB Aorist Revere | Mumber of Employess B orer
=7 Pinnad e Summary Project Price Lists  Details  Assets and Locations  Scheduling  Servicing  Tiles  Related
My Work
ACCOUNT INFORMATION _
57 Sales accelerator Timeline + T—
Attt [ Y —
Account Name *  Alpine Ski House (sample) Notifications
== Bashbosrds £ Enter a note... ]
Customer Type L - R .
No notifications or suggestions
Customers &  Auto-poston Case Dellvery never arrived (sample): 3/31/2022, 8:22 AM
ed x Account Alpine ki House .. Check back Iatar to sas what's new and stay up ta date.
Phone ss50457 o Came Geated by Sara Jo Larsen for A t Alpine Ski H
Accounts -
@&  Auto post on Case Contact information requested (... 2/21
8 contacts Fax = Casa creatad by Sara Jo Larsen for Account Alpine Ski House ...
Primary Cantact
i, Website http/www.alpineskihouse.com/ ® &  Auto-post on Opportunity Very likely will order 18 . 3/21/2077, 8:27 AM T ——
Oppertunity created by Sara Jo Larsen for Account Alpine Ski House ...
& Leads Parent Account - e il e am
Customers & Autopost on Lase RN vy Réver Brrived RampIe) " X TR Fed M
Pliiie 5550157 © Case created by Sara Jo Larsen for Account Alpine Ski House ... Check back later to see what's new and stay up to date.
& Y
Accounts
& Auto-post on Case Contact information requested (... 3/31/2022, 822 AM
R Contacts Fax = Case created by Sara Jo Larsen for Account Alpine Ski House ...
Primary Contact
il = Auto-post on Opportunity Very likely will order 18 3/31/2022, 8:22 AM
Sales Viebsite hittp://www.alpineskinouse.com/ @ @ g PPOUUR Ny el oy [ Paul Cannon (sample)
Oppertunity created by Sara Jo Larsen for Account Alpine Ski House ...
& lLeads
e || - & Auto-post on Account Alpine Ski House (sample): 3/31/2022, 8:21 AM
[ opportunities Account creatad by Sara Jo Larsen & Email
& Campettors Ticker Symbol Eod someone_h@example.com
£ Business
Relationship Type —
Collateral 555-0107 (8
Quotes Product Price List - }
CONTACTS

B ordere




Where does Dynamics 365 fit in?

DYNAVIICSE
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" Microsoft

Marketing

Sales

Al Platform & MS Research (25+ years)

18,000+

Business Application Solution Ecosystem

Human Parity
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Y @@ W

Customer Virtual Field
Service Agents  Service
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| 7M Users Apps Automate
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200+ Microsoft Services

Security
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Power

Virtual Agents  Portals
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Compute

Microsoft’s Business Applications are built on Azure, using a Common
Data Medel that unifies data in Dataverse. Power Platform is the low
code development platform for Microsoft’s Office 365, Teams, Dynamics
365 business applications (CRM & ERP) and integrates with 400+ services.

Microsoft 365  135M+ Users
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D365 Customer Engagement (CE) Apps

CE apps are
model-driven apps

Each app comes with
its own set of tables

Some tables span

multiple different apps

Licensing is different, which is what
enables your access to the tables

You can configure multiple different apps in your
system (Field Service, Sales, and Customer Service)




~ Published Apps (20)

Dynamics 365 — custom

Academy App - 1

Field Service

Customer Service adrr

Connected Mield Service

Parral Management

Project Opcrations

Project Opcrations Tcam

Resource Scheduling

Sales Hub

Sales Team Member

Solution Hecalth Hub

~ Published Apps (20)

Dynamics 365 — custom

Academy App - 1

Brady Model-Driven App

Channel Integration Ira.

Connected Mield Service

Custamer Service Hubh

Pynamics 365 App for ©

Field Service

Partal Management

Project Operations

Resource Scheduling

Solution Health Hub
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Customer Service admin ...




Custom Model-Driven Apps

Build your own model-driven apps

Reduce “noise” in your apps

Simplify user experience

Custom apps by user persona

Copy model-driven apps, modify as needed




Environments &

Solutions




Environment Best Practices

= Y
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Trial Environments

« Use trial environments to test
your configuration skills without
being a system admin

 Get a free trial for 30 days of a
variety of apps:

e Nhttps://dynamics.microsoft.com/
en-us/dynamics-365-free-trial/




Solutions

Power Apps

Environment
& Academ ySandbox-Tem...

B H + 2 |l

iz

Home

Crzate

Learn

Apps

Tables

Flows

Solutions

Mare

Power Platform

-+ New solution < Import solution

Solutions

Display name

2023 Mapping POC

2023 Summit Presentation
FluentUl.Badge.PCF

PCF control Test

Reilly

John

Ali

Y Open AppSource 5 Publish all customizations

&l Al

Name

2023MappingPCC

20235ummitPresent...

FluentUlBadgePCF

PCFeontrolTest

Reilly

lohn

Ali

“0) See history

Created |
1 week ago

2 months age
5 months ago
5 months ago
7 months ago

1 year ago

1yearage

Version

1.0:00

1.0.0.0

1.0.03

1.000

Publisher ~~

Stoneridge So...

Stoneridge So...

drivardxrm

Stoneridge So..,

Stonendge So...

Stoneridge So...

Stoneridge So...

B Search

Solution check

o}

asn't been run

Hasn't been run

Hasn't been run

Hasn't been run

Hasn't been run

Hasn't been run

Hasn't been run




Form & View
Customizations




Maker Portal

Power Apps | Form

[ T—

make.powerapps.com

< Back =5 2 =

Table columns

& I

O Fike s || ™

+ New table column

==

Show only snssed fable colamns

P

Mo match found

fry scarching tor a differant torm,

Power Apps | Form

E Form field  BY Component

New Opportunity
Opportunity

Summary  Products

Dal Type

Likelihood

Realized Revenue

Form libraries

Quotes

Deal Type

Comtact

Purchiass Tirelrarme

Zo Business rules

AcademySandbe

Form properties  |s8 Form setings - - -

All Nelson

In Progress
Statu

Fat Gl Dt Rveimine

Field Service  Files  Related

Up rext

Upcoming activities will appear here

Almost there

Save acopy @Y Save and publish | ~-

Likelihood >3
Choice
Proprer tias Euvernis Businsss rules

~  Display options
Table column
Likelihood @

£7 Edit Labils calurmn

Label ~

[T ——

[ ittt
L_| thicte on prons
[ siae @

[ Loek @

] steac-oniy

“~  Formatting

Form field width

1 cobinn

Components

< Back = X -
Table columns >
£ rike < | NP

i+ MNew table column

Show only unusad table columns

Mo match found

Ty s=arching for = differant term
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E= iorm tield OF Component L& | orm hibranies

New Opportunity

Opportunity

Summary  Products

topic*

Deal 1ype

Realized Revenue

Quotes

Likastibiond

Deal 1ype

Contact

Purchase Timeframe

B Acad.

2~ Business rules [l | orm properties [ 1 orm settings  ---

in Progress
o Revenus Status

Ali Nelson
£zt Cloze Date

Field Service  Files Related ~-

Up next

Upcoming activities will appear here

Timeline

Almost there

Sandbox-Tem...

save a copy & Save and publish |~
Likclihood &
Propertics Events Business rules

. Display options
Table column
likelihood @

7 Eaut table column

Labal *

Likelinood

Hide label

[ sice on phone <O
] Hide @
Lock &

Readdocnly

Formatting

Form fiald width

1 column

~  Components




Maker Portal - Create a Column
Environment
Power Apps B AcntomySandbocTom.

Objects -+ New v O Addexisting ~ (5 Publish all customizations -+ O Search

‘ L Search

1y

All (21)

Apps (0) i Display name 1| Last Modif... Owner

Cards (0)
Account
Chatbot subcompon...

&
e
B
=

Chatbots (1) = Address

Choices (1) Conversation Start

o

Cloud flows (Q)
Conversational boosti...
Tables (3)
Customer Chat Bot (2
End of Conversation
Escalate
Fallback ack N 1 montk

Goodbye

Greeting




All Opportunities

Topic T ~

10 orders of Prod.__.

10 orders or Prod...

6 orders of Produ...

Before labor day t...

vV vV VvV Vv Vv

David Smith Ne.

0

Dynamics F&O Im...

Follow-up with inf...

Good prospect (s...

vV VvV Vv

Interested in bulk

Potenti... ~

Fourth Co.__.

Litware, I...

Fabrikam,...

David Smi..
Stoneridg...
Margie's ...
Tailspin T...

Hyvee

Email A...

Customize Choices

Rating ~

Likelihood ~

=

B2 T Filter by keyword

Actual ... ~ Actual R... ~ Est. clos... ~

Waon 3/11 /2022 $22,469.39 3/16/2022

won 2/4/2022 $14,589.45 1/29/2022

Open 373172022 5/1/,2022
Open
Open
Open 11/1/2023
Open

open

Won 4/11/2022

$2320.00 5/24/2022

Opportuni

Topic T ~

10 orders of Prod.__

10 orders or Prod...

6 orders of Produ...

vV VvV Vv Vv

Before labor day t...

v

David Smith - Ne...

Dynamics F&O Im

Follow-up with inf. .

Good prospect (s...

vV VvV Vv Vv

Interested in bulk ...

Potenti... ~

Fourth Co._.

Litware, ...

Fabrikam,...

David Smi...
Stoneridg. .
Margie's ...
Tailspin T..

Hyvee

Email A...

Rating ~

Likelihood ~

PP ¥ Vo

d

~ Filter by keyword

Status ~ Actual ... ~ Actual R... >~ Est. clos.... ™

Won 3/11/2022 $22,469 39 3/16/2022

wWaon 2/4/2022 $14,589.45 1/29/2022

Open 3/31/2022 s/1/2022
Open
Open
Open 11/1/2023
Open

Open

$230.00

Won 4/11/,2022 5/24/2022




Grid Controls

=

rg chart [ Deactivate

Scheduling Servicing

*B Connect o~

= Add to Marketing List

Files Authors MM

Authors Connection

£, Assign T[] Delete T Refresh ]

$90,000.00
Annual Revenue

4,800

Mumber of Employees Cwner

Related ~

£ Email

= = = save &) Save & Close MNew & Open o
Alpine Ski House (sample) -~ cavea
Account - Academy Account -

Summary New Tabh New Tab Assets and | ocations

Relationship Type e

Product Price List .

Category Test —

ADDRESS

2313 B Southampton Rd
X Service Address 7

Opportunitics

All Opportunitics

[ Topic T ~

ely will or...

Subgrid

e e

someone h@example.com

& Business

555-0107

Filter by keyword

CONTACTS

Potenti ~ Email A... ~

Rating ~

Alpine Ski...

Patrick Sands (sample)

Sara Jo Larsen

L= Share

0

p— @ someocne_k@example.com
Missoula TX 5804 == 5,
us. @ Paul Cannon (sample) :
someone_h@example.com
1-zerz T < rage
@ Get Directions
ere 1-1ef < Page 1 >
— Road ~
< = & save &' Save & Close = New &5%a Open org chart [2 Deactivate R Connect - % Add to Marketing List 2, Assign M Delete 2 Refresh ] 1= Sharc ~-
Alpine Ski House (sample) - savea $90.000.00 4.800 Sara Jo Larsen ~
BCCOMEG AR AT NS < Annual Revenue MNumber of Employees e Cwner
Summary New Tals New Talk Details Assets and Locations

Relationship Type

Scheduling Servicing

Files Authors MM

Authors Connection

Related

& Email

Product Price List

Category Test

ADDRESS

2313 B Southampton Rd
Missoula TX S8047
u.s.

4 service Address =

> Get Directions

Road ~

Opportunities

All Opportunities -

[

Topic T ~

Very

ely will or...

Subgrid

someone_h@example.com

1 Business

555-0107

Filter by keyword

CONTACTS

Potenti... ~— Email AL, ~ Rating ~

Alpine Ski... Hot

1-10f1

Page 1

pPatnick Sands (sample)
somecne_k@example.com

Paul Cannon (sampile)

e someone_h@example.com

1-2efz =]

Page 1
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Grid Controls

e Standard, OOB set-up

Read-Only Grid BEZE

e Open arecord to edit it

e Add to grids to allow users to edit without opening a record

Ed Ita ble G r|d e Great for when editing a lot of data

¢ Display related child items

Powe r Ap ps G r| d e Updated version of grids

¢ Enables more features (toggles, colors)

CO ntrOI ¢ Display related child items



Grid Controls

New Account
Account

Summary Project Price Lists  Details

Primary Contact

B Email

& Business

Annual Revenue

Assets and Locations

Scheduling

Add component

CONTACTS

Full Name T v

Email ~

0-00f0

[@ Responsive (845 719) v

Show hidden (@

Number of Employees

Servicing

B5' Power Apps grid control

3 Get more components

CONTACTS >
Subgrid

Properties

Contacts Company Name) i ‘ 4

Default view

[Active Contacts Subgrid... ] V72

—+ Add view

D Allow users to change view
Hide search box

Default chart

Select an option V

-+ Add chart
. Show chart only
. Allow users to change chart

Maximum number of rows

6

. Use available space

~  Formatting

Component width It

‘ 1 column 4

~ Components

-+ Component




Nested Grids with Child Items

[ Your tral has ended. Contact us to learn more about how Dynamics 365 Sales can help bosst your bottom line.

B8 showAs ~ D Show Chart - New Til Delete | J Visualize this view Y Export to Excel | @7 Import from Excel | &) Open Dashboards 12 Share 4 &
a
My work All Accounts 3 Editcolumns 7 Edit filters r by keywor £ g I
BB Dashboard
Account Name * + Main Phone ~ Address 1: City v Primary Contact v Email (Primary Contact) ¥ Status* v =]
& Sales accelerator
v Fabrikam, Inc. Lynnwood Haroun Stormonth haroun@fabrikaminc.com Active
Activities
c 2 Topic* ~ Potential .. Est. close date T ~ Est. revenue ~  Contact ~ Account > Probability -~  Rating v Email (Potential Cust... ~
alendar
= Tk 2 Caé Duo Espresso Machines for Fabrikam Fabrikam, Inc.  4/27/2024 $2580000  ZolténSzabé  Fabrikam, Inc w0 [
& cals
Pipeline
Rows: 1

& Leads

Opportunities 619-555-0127 San Francisco Alex Baker alex@treyresearch.net Active
~?  Forecasts
Topic* ~ Potential ... Est. close date T v Est. revenue ~  Contact v Account > Probability ~  Rating v Email (Potential Cust... v
Customers 5 Café A-100 Automatic Trey Research 4/11/2024 §77.500.00 Alex Baker Trey Research 85 -
B3 Contacts 50 Café A-100 Automatic Trey Research 4/29/2024 $95.000.00 Avery Howard  Trey Research 81 -
By Accounts
Learn Rowe 2
Resources > Northwind Traders Columbus Heriberto Nathan @northwindtraders.com Active
> Alpine Ski House 281-555-0157 Dallas Cacilia Viera cacilia@alpineskihouse.com Active
? A Datum Corporation Redmond Kevin Martin kevin@adatum.com Active

Rows: 5

<>
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Modify Views

o365 | ot SANDBOX © + e

= & [§] Show Chart  i= Focused view = New [j Delete | O Refresh @ Collaborate 1 Visualize this view [ Email a Link |

()} Home . i
Active Accounts - I3 Editcolumns N7 Edit filters Filter by keyword

(® Recent
& Pinned O &  Account Name T v Main Phone ¥ Address 1: C... ¥ Primary Contact v Email (Primary Contact) v

My Work A. Datum Corporation (sample) 555-0158 Redmond Rene Valdes (sample) somecone_i@example.c...

% sales accelerator Adventure Works (sample) 555-0152 Santa Cruz Nancy Anderson (sampl... someone_c@example.c...

Activities Ali Test 910

¥  Dashboards ) . . ;
Alpine Ski House (sample) 555-0157 Missoula Paul Cannon (sample) someone_h@example.c...

Customers Blue Yonder Airlines (sample) 555-0154 Los Angeles Sidney Higa (sample) someone_e@example.c..

Accounts Botsford Group 8045551234

Contacts )
R Contoso Pharmaceuticals (sample) 555-0156 Redmond Robert Lyon (sample) someone_g@example.c...

Sales Costco (800) 555 - 1... Inver Grove H... Creed Bratton Ali.nelson@stoneridges...

@ Leads Dick's Sporting Goods (800) 555 - 1... Inver Grove H...

[0 opportunities Dollar General (800) 555 - 1... Inver Grove H...

@  Camnatitare

u Sales 1-50 of 50




Automation




Automation can be Simple

If something seems tedious or
more difficult than it should
be.. you can probably make it
easier via automation!




Business Rules

Account: Show/Hide Customer Columns

B [T Tu] B

Add Cut Copy Paste Delete Snapshot

= Condition PR Set Visibility
Relationship type is Customer B Show credit limit is mandatory

Set Visibility
| B
Hide credit limit is mandatory

Set Visibility
Show credit rating

Set Visibility
Hide credit rating

Set Visibility
Show customer payment method

Set Visibility
Hide customer payment method




Business Rules Types

Ad d CO N d |t|0 N e Always start with a condition. If the condition is met, the Business Rule will be applied

Ad d Reco mmen d atio N ¢ Adds a lightbulb with a message suggesting what the user should do with the column

Ad d LOCk/U N IOC k o Will lock or unlock columns so users can only edit them when the condition is met

Ad d Sh ow E rror M essage * Display a red error message against a specific column
Add Set Fleld Va I ue  Set a column to be a specific value or another column and the user cannot override the value
Add Set DEfa u It Va | ue ¢ Sets a default value for a field that the user can later override

Add Set BUSinESS Req uired * Make a column optional or required

Add Set VISIblIlty ¢ Display or hide a column



Workflows & Power Automate

Process: Contact - populate department (text) field

@' %2, Information

4 Common
. Information
51 Audit Histary
IJa Catalog Assignments
L Comments
SLA ltems
L& PM Recordings
@ Agent script steps
L& Macro Run Histories
La timespents
L& Entities
% Entities

ﬁ Chatbot subcompone..,

(¢ Card

4 Process Sessions
[E] Process Sessions

General Administration Notes

Phone Call - Create follow-up task Undo

~ Hide Process Properties

Process Name™ Contact - populate cepartment itext) fie
Activate As 3
Available to Run
Run this. workfiow in the background (recommended)
As an on-demand process
As a child process
Options for Automatic Processes
Scope v
Start when: Afte v | [ Record is created
] Record status charges
Record s assigned
Record fields change View
= Record Is deleted
Execute ast The owner of the workfiow

The user who made changes to the record

= Department (lookup) contains data
If Contact:Department contains data, then:

@ Update department (text) field that writes to F&0O
Updare: Contact View properties

= save s Flov

. When follow-up required equals yes 3t
Parse JSON
Compose +%e

ol Switch Z
*On
’7 Regarding (Tab.. x

Case | Create follow up task on account L

e

Case | Create follow up task on contact aen

Case | Create follow up task on lead aee

Case | Create follow up task on opportunity aee

Case | Create follow up task on sample request




Productivity Tips




Enable Teams Chat in CE

Dynamics 365 O Search SANDBOX @

= <

=1 E save & Save & Close + New = Open org chart [® Deactivate A3 Connect B == Add to Marketing List A, Assign g 1#* Share eams cha'

r Home Chat Channels

Alpine Ski House (sample) - saved $90,000.00 4,800 Sara Jo Larsen ~
Account - Account OOB - Annual Revenue Number of Employees Owner

(&} Recent

<

= Chats connected to Alpine Ski House (sa

<

= Pinned

Summary Project Price Lists ~ Details  Assets and Locations  Scheduling  Servicing  Files  Related

Only chat participants will see this
conversation. Others may need
permission to join it later. Learn more

My Worlk

ACCOUNT INFORMATION

& Sales accelerator Timeline + ¥ : Assistant

B A tnition O Search timeline Earticiparts
Account Name *  Alpine Ski House (sam... Notifications ‘ Carrie Kuhl ><

¥ Dashboards I R R 1]

Customer Type L Chat name @

No notifications or suggestions

Customers & Auto-post on Case Delivery never arrived (sample): 3/31/2022, 822 AM

it unt Alpi i Check back later to see what's new and stay up to
Phone 555-0157 - Case created by Sara Jo Larsen for Account Alpine Ski House ... iy

Alpine Ski House (sample)
1 Accounts

& Auto-post on Case Contact information requested (... 3/31/2022, 8:22 AM

Include a note @
A/ Contacts Fax — Casa created by Sara Jo Larsen for Account Alpine Ski House ...

< = . = Primary Contact
sal Website httpy//www.alpine... © & Auto-post on Opportunity Very likely will order 18 ... 3/31/2022, 8:22 AM g Can you pleasd tell me what your
ales Opportunity created by Sara Jo Larsen for Account Alpine Ski House ... 5 conversation with them was? Are they
’ Paul Cannon (ssmple) interested in buying?
& Leads

Pareab Aot - & Auto-post on Account Alpine Ski House (sample): 3/31/2022, 821 AM

[ ©Opportunities Account created by Sara Jo Larsen Account Name: Alpine Ski House (sample)

B EmAL. e e e R

PhonE 555_0157 ’-&) Labt LIBSLEU DY Sdid JU LdISen 101 ALLUUTNIL AIPINE K1 AOUSE ... date— A
Accounts
& Auto-post on Case Contact information requested (... 3/21/2022, 8:22 AM R R
2 Contacts Fax = Case created by Sara Jo Larsen for Account Alpine Ski House ...

Primary Contact Can you pleasd tell me what your
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Outlook Integration

« Out-of-the-box functionality

« (Can be quickly enabled by
your Global and System

Admins

Sync Activities between
Outlook and CE
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L] .= Untitled - Meeting

File Meeting  Scheduling Assistant  Insert  Format Text  Review  Help Q  Tell me what you want to do

]E[ rfl Copyto My Calendar — ~ B Join Teams Meeting 114 Meeting Options (Elv =] |EQ Busy v| n ‘.15 minutes v| EE'

F"@ Carrie Kuhl < : Automatic reply: © Thank you for your email. | will be out of the office starting Monday, October 16th through Friday, October... Dyna IT\‘\CS 365
(@) You haven't sent this meeting invitation yet.

b Title
R ]
Send

Optional
e —— 1|  Attendees
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Click here to join the meeting Consultant
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Outlook Integration
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Join on your computer, mobile app or room device
Ciick here to join the meeting

Meeting ID: 226 802 855 663
Passcode: gCdfXk

Download Teams | Join on the web
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Love Microsoft Learn

https://learn.microsoft.com/en-us/training/

We think you might like these 2 Edit your interests

MODULE LEARNING PATH MODULE
Responsible Generative Al Get started with Microsoft data analytics Get data with Power Bl Desktop
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Prepare data for analysis with Power Bl Create bots with Power Virtual Agents Use Al Builder in Power Automate

@ 4hr2min @ @ 3 hr48min e @ Thr drdedeodedk 47 (3617)
Microsoft Power Platform « Data Analyst « Intermediate Microsoft Power Piatform « App Maker « Intermediate Microsoft Power Platform « App Maker + Intermediate
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Microsoft 365 Certified: Fundamentals

ExamMs-000 ey
Microsoft 365 - Business User - Beginner =
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EXAM

Exam MO-500: Microsoft Access Expert
(Office 2019)
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Microsoft Certified: Dynamics 365
Fundamentals (CRM)
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Cynamics 365 + Business Owner + Beginner i
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2016)
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Microsoft Certified: Power Bl Data Analyst
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CERTIFICATION




Certifications

« MB-910: Microsoft Dynamics 365 Fundamentals (CRM)

« PL-900: Power Platform Fundamentals

« PL-200: Power Platform Functional Consultant Associate

« MB-210: Sales Functional Consultant Associate

« MB-220: Customer Insights (Journeys) Functional Consultant
« MB-230: Customer Service Functional Consultant Associate
« MB-240: Field Service Functional Consultant Associate




Other Admin Tips

 Look up sessions from other presenters
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What did we cover?

* Why this topic? * Customize Choices
e Grid Controls

* Introduction to the Power

Platform * Data Relationships
* Dynamics 365 Overview » Searching Techniques
* Environment Best Practices < Create Your Own Views
* Trial Environments e Collaborate with Teams
* Maker Portal e Outlook Integration

* Solutions * Love Microsoft Learn
e Automation can be Simple ¢ Certifications
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Let’'s Connect
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