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DASHBOARDS



Overview of Dashboards

• Customer Service Dashboards

• Navigating and understanding the data within dashboards

• Customer Service Representative Social Dashboard

• Walk through navigating and understanding the data within the dashboard

• View Records

• Drill down metrics

• Sharing dashboard (personal)

• Create new chart from dashboard or cases (chart data)
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Configuration of Dashboards

• Creating and configuring dashboards

• Creating new personal dashboard from existing

▪ Save As, Edit

▪ Edit and add components

• Creating new system dashboard under advance settings

▪ Advance settings, Solutions

▪ Create new dashboard

▪ Edit and add components

▪ Dashboard level security

▪ Save and publish
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REPORTS



Overview of Reports

• CE Reports

• Understanding reports vs views

• Navigating and understanding reports

• Walkthrough OOB reports

• Navigating custom reports

• Create custom report

• Updating custom report
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Q&A



Thank you for participating! 

Enjoy the conference!
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