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What will we do today

 How to get the XRMToolBox
* Tool library & installation
« Setting up connections

* The Tools

« Configuration

« Data

« User set up & security
« Administration

 Extra Tools
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Download the zip file,

extract and run the
EXE file

e Microsoft ’

Installation

Tools Documentation Report Donate Ashley Steiner ~
« XrmToolBox L a y

XrmToolBgx

THE ULTI
FOR MICRO™S

What is XrmToolBox?
s a Windows application that connects to Microsoft

rse. Dynamics 365 Customer Engagement (CE) applications, 344 Web Resources Manager 1201739 o §
like Dynamics 365 for Sales, Service or Talent also use Microsoft | S Metadata rovser 0051201713 7

Dataverse as their foundational data service. XrmToolBox, provides R |

. r . . . W Ribbon Workbench 2016 by Seott Durow - 3.0.25.3
tools to ease customization, configuration and operation tasks for
‘ 9.4 Access Checker o - 1.2016.5.1

anything built on Microsoft Dataverse, including Dynamics 365 CE

Y4 Fetchxml Tester ook - 1.2016.8.23

(formerly CRM) and model-driven PowerApps. It is shipped with (e covoomtconmsor o raomszs ]
more than 30.tools to make administratio omization.ok e — -
\YY'"W »
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http://www.xrmtoolbox.com/
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Tool Librar

Install Uninstall OAdvanced -

incategory - All - - l:lo O

Access Checker by MscmTools Q ﬂ

Check a record access rights for a user

DQ | + ° O l:\o | Repostory  Defautt

Access Security Roles by Roman Zinguer O
Access Security Roles for multiple roles/entities and produce architecture Security Model artifacts/documents in Microsoft Dynamics 365

Access Team Template Mover by Aung khang ()
Move access team templates across different environments. The plugin handles different object type code.

Access Team Updater by Martin Jesch o
Xm ToolBox plugin for updating the access rights of access teams

Activity Cascade Rules by Mak Carington () [F4
Manage the Reassign cascade rules for activities

Address Verifier & Geocoder by Salim Adamon, Sebastien Bemard
Use Bing Maps AP| to verify, standardize and geocode addresses stored in your CRM records of all types

Advanced App Manager by Ivan Ficko O ﬂ
XmToolBox tool that provides you with advanced model-driven app customizations.

Advanced Component Comparer by MscmTools O ﬂ
Compare records between two environments

AdvancedChartEditor by Mohamed Rasheed (ITLec) and Ulik "CRM Chart Guy™ Carlsson (Elev8 Solutions)
Here you can edit the chart, and customize all its attributes.

Albanian Early Bound by Betim Beja O ﬂ
Generates Early Bound Entities. Uses CrmSvcLtil from the SDK which can be downloaded from any NuGet source (even local directory for isolated environments)

Albanian Solution Packager by Betim Beja O ﬂ
Uses SolutionPackager.exe from the SDK which can be downloaded from any NuGet source (even local directory for isolated environments).

Alternate Key Manager by jamesnovak O
Utility for managing Atemate Keys across multiple Entities

Application Insights Manager by Danish Nagiekar () [
Create a new jscript file to track client insights by integrating it with Azure Application Insights. Bulk update all the required forms with the App Insights jscript.

Assembly Recovery Tool by MscrmTools O ﬂ
This tool allows to export assemblies from an organization

Asynchronous Solution Import by Fuat Tatar Q
Asynchronous solution import plugin for XrmToolBox

Updated and
modern look!

Browse and search
through the

available utilities to
add to your toolbox
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4.4 XrmToolBox for Microsoft Dataverse and Microsoft Dynamics 365 (v1.2023.1.63) = o X

Connect = Windows v % Configuration + @ Help ~ @ Open environment € Open Maker Impersonate

Tools ACERRIELS  Model-Driven Apps Copier (A... -
) Refresh Insta Uninstall 0 Advanced ~
O Q | (] + (] Q ] O O 0 ] Repostory Defautt More info

Search incategory - Al - O

Access Checker by MscmTools O ﬂ

Check a record access rights for a user

Access Security Roles by Roman Zinguer 0
Access Security Roles for muttiple roles/entities and produce architecture Security Model artfacts/documents in Microsoft Dynamics 365

. 4m@ Access Team Template Mover by Aung Khaing O
@ =P Move access team templates across diferent environments. The plugin handles different object type code

a Access Team Updater by Martin Jesch O
Xm ToolBox plugin for updating the access rights of access teams

Activity Cascade Rules by Mark Camington Q ﬂ

i)
U cedl Manage the Reassign cascade rules for activities

0O ' Address Verifier & Geocoder by Salim Adamon, Sebastien Bemard
E & Use Bing Maps APl to verify, standardize and geocode addresses stored in your CRM records of all types

™\ Advanced App Manager by Ivan Ficko O ﬂ
XmToolBox tool that provides you with advanced model-driven app customizations Lr

O j' Advanced Component Comparer by MscmTools O H

O

Compare records between two environments

AdvancedChartEditor by Mohamed Rasheed (ITLec) and Uik "CRM Chart Guy™ Carsson (Elev8 Solutions)
Here you can edit the chart, and customize all its attributes

— Rz Albanian Early Bound by Betim Beja
— EZGIRS Generates Eary Bound Entties. Uses CmSvclUtil from the SDK which can be downloaded from any NuGet source (even local directory for isolated environments)

0 B2 Albanian Solution Packager by Betim Beja O ﬂ
— B I Uses SolutionPackager.exe from the SDK which can be downloaded from any NuGet source (even local directory for isolated environments)

0O .j' Alternate Key Manager by jamesnovak O

LUtilty for managing Altemate Keys across multiple Entities

=4 Application Insights Manager by Danish Naglekar O H
= Create a new jscript file to track client insights by integrating it with Azure Application Insights. Bulk update all the required forms with the App Insights jscript

e Assembly Recovery Tool by MscmTools Q ﬂ

This tool allows to export assemblies from an organization

0O Asynchronous Solution Import by Fuat Tatar O
P 5 Asynchronous solution import plugin for XrmToolBox

— /T Attachment Downloader by Vishal Grade ()

% Connected to 'amconsulting.crm.dynamics.com (Sandbox - Dev)' ~ Not Started!
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The Tools

Configuration Data

 Model-driven app copier * Record lookup by GUID
* View layout replicator * Bulk data updater

* Personal view manager * Record counter

* Personal artefact manager -+ Bulk workflow execution
* Recycle bin

e Microsoft .



The Tools

User set up & security Administration
* User settings utility  Attribute usage inspector
» User security manager  Reduce storage space

« Role documenter usage

e Microsoft . 3



Configuration
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Model-driven app copier

Make copies of

Model-Driven Apps
with one click

Configuration



Tools Tool Library Model-Driven Apps Copier (A... X v

" Refresh Include Unpublished Apps B Copy o About Close

Copy from App to create

Source app details Details for the new app copy
‘ ‘ Please select the source app on the left Target Solution for the App Please Select Solution
Customer Customer Name o .
Service admin Service
Carer workspace Unique Name

Unique Name

‘ ; Description

Description
Omnichannel Omnichannel Sales Hub
admin center Administration App URL Suffix
UC! URL
Unified Interface URL
Sitmap Stemap Name
Sales Team Solution Health
Member Hub Stemap Unique Name

lcon

Welcome Page

Use the default icon instead of source app icon

Do not add source app welcome page

Result




View layout replicator

- Apply same layou

multiple views in the

same table in a single
operation (both
system & personal
views)

Configuration



Tools Tool Library View Layout Replicator (AMC) X

¥ | Load Entities ve vie Publish entity Publish all | g Settings ~

View Name View Type

Display name Logical name

Show system views

View Name View Type




Data

e Microsoft . 3



Personal View Manager / Personal Artefact
NManager

-~ Duplicate, assign or
delete the personal
views, dashboards,

charts for CRM
users

Configuration



Select All Users Deselect All Users | Select All Views Deselect All Views
View Options: Missing Fields

View Type:  Owner

: Closethistool Cancel
User Options:  Enabled
Hide Users Without AAD ID

| | Selected FistName  LastName UserlicenseType

AzureActiveDirectoryObject|d

S

“\




Record lookup by GUID

A plugin to open
your records in

your browser




Tools Tool Library Record Lookup by Guid (AMC) X

8 Reload Entities

Record Guid

Search 499 Entities

Settings




Bulki data updater

Update / Assign /
Set State / Delete

for any number of
data rows




Tools Tool Library Bulk Data Updater (AMC)

x:'} Options ~ Cancel | Documentation
Select records to update

‘ @Fachxm Buider ’ =) Edt Fetchxl (@) Open View

Records not loaded
Records

© Include all records retumed () Include selected records only

x

@ by Jonas Rapp
Update Assign Set State Delete

Update [nn] [collection]

Set fixed Calculate Touch

Only when change is needed Add attribute

1 ignore emors

Bypass Custom Business Logic lead the Docs

Update records




Record counter

Easily count
records per entity

for multiple entities




ools Tool Library Record Counter (AMC) X

All Entities + %= Load Entities




Bulk workflow execution

" Execute workflows
in bulk using CRM

views or FetchXML
queries




Tools Tool Library Bulk Workflow Execution (A...

x e Refresh ~
Workflow

Select an On-Demand Workflow: Batch Size: 200
Select a Workflow to run

Interval Delay: 0

View FetchXML Query

Select a Source Type:
) Use Custom FetchXML Query

© Use CRM View FetchXML Query




Recycle bin

" Review and restore
the deleted records

for entities with
auditing enabled




Select Entity

Select User

N\




User set up
& security
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User settings utility

Manage users

personal settings in
bulk

User set up & security



Tools Tool Library User Settings Utility (AMC) X
¥ | JggLoad Users and settings @ Choose users from FXB | | Update User(s) Settings | ) Reset

View

Check all Check none Invert selection
Fitter

Last name First name Business unit




User security manager

| Efficiently manage

user’s security in
Dynamics 365

User set up & security



Tools Tool Library User Security Manager (AMC) X

m Close a Load Users [u User Security Report E User Manual

Users: 0 User Details

Teams
Assigned: 0
Name Name User Name:

General

Name Business Unit : )
Available: 0 Business Unit:

Name:
Primary Email:
Access Mode:

Remove All Teams Remove All Roles Remove All FSP

Al Assigned Roles (Direct and Team): 0
Available: 0 1l Name

‘ All Assigned Field Level Security (Direct and Team): 0
_Assigned: 0 _Available: 0 Name Team

Field Security Profile

Name Name




Role documenter

Create Excel

document for roles
in the Dataverse/CE

User set up & security



;xCIose gixpon UExponDatavetseLayout

O None . User « BusinessUnt & Parent:Chid Business Unt @  Organization
By Role By Table

Roes 5 0 Doy Nares
Search

Table Privileges




Administration
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Attribute usage inspector

| Identify the usage

of Dataverse/CE
columns

Administration



Tools Tool Library

: 3 | JiLoad Entities | @, Export To Excel | 9§
Data
You can fiter attributes displayed by enabling attributes fitering in settings, then selecting an entity.

Entities
Logical Name Attrbute Type

Search |
S : ] Dotey Nome




Reduce storage spacerusage

Reduce storage

space by removing
or deleting different
types of information

Administration



Tools Tool Library Reduce Storage Space Usage ... X

7< Close ' & Calculate Records

Data older than Attachment file size fiter n KB) 20480

Usage information

@ Bulk Email and Workflow 0 records

@ Suspended Jobs 0 records

@ Email with Attachments 0 records

Notes with Attachments 0 records

@ Bulk Import Jobs 0 records

@ Bulk Delete Logs 0 records




Additional Recommended Tools

* Merge Permissions

* In-app notification builder

* Ribbon workbench

* Bulk delete tool

 BPF to Visio builder

* Flow to Visio

» Search data in PrincipalObjectAccess (POA)

e Microsoft .3 3



Questions?

Contact Information

Linkedin:

. Twitter: @amsteiner5

| J

Dynamics Hotdish:

TechFluent:


mailto:ashley@ashleymsteiner.com
https://www.linkedin.com/in/ashleymsteiner/
https://dynamicshotdish.com/
https://www.techfluentacademy.org/

