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Dynamics 365 Finance
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Meet your presenter

Dan Edwards, CPA — Managing Director @ Crowe LLP

Over 30 years implementing and supporting technology solutions
Specializes in financial and operational reporting solutions
Experienced with many ERP, Reporting and Bl tools
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Objectives

 Many of us use Teams all day, so wouldn’t it be great to
access your Dynamics 365 Finance and Supply Chain data
and tasks in one central location?
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Agenda

* Key setups to think about

- Embed D365 Finance in Teams

 Use Teams for approvals

« Update team in Teams with critical info/tasks
 Use a Canvas App in Teams

* Use a Model-Driven App in Teams

e Microsoft C 7



Key setups to think about
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Working with Dataverse

0‘4—>~

Dataverse D365 Finance &

Supply Chain

Performance Near real-time Real-time CRUD
Method Synchronous NA
Direction Bi-directional NA
Data handling Data is duplicated Data remains in source
Logic Auto business logic Odata Actions

execution
Change behavior  Change tracking No change tracking
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Power Automate

O - e T

e Microsoft

Power Automate

a low-code tool that allows creating automated
workflows between application and services to
synchronize files, get notifications, collect data and
more. These processes can be triggered by events
or manually

i Power Automate




Embed D365 Finance and Supply Chain
in Teams
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Scenario

* Our credit team works through Teams to manage the
collection process with our clients and want easy access to
D365 information
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Dynamics 365 inside of Teams

General Posts Collection Workspace v 2 more I

Teams

Your teams

| Credit Management

Finance and Operations

—+ New customer Options pe
Teams General

My view
Manage customer credit and collections

My work  Analytics - all companies

AP Team

Calendar

General

Customer account Currency

Check Req.. Accounting currency h

&

Approvals

~ Summary

e Microsoft

88 Join or create a team

36

Open activities

0

Interest notes
not printed

~ Balances

Pool

Open cases

0

Interest notes
not posted

12

Customers over
credit limit

3

Sales orders on
hold

Aging period definition

0

Payment
journals not
posted

5 33

Customer
payment
predictions

8

Collection
letters not
printed

5 115

Transaction
payment
predictions

8

Collection
letters not
posted




How to Embed D365

Add a tab

Turn your favorite apps and files into tabs at the top of the channel Search

Recent v

Tabs for your team

Bl

Tasks by OneNote iki Stream Whiteboard Document
Planner an... Library

EOOEHA .

Forms PDF Power BI PowerPoint SharePoint Viva Engage

More apps

Azure Channel
DevOps calendar

Manage apps

Use Dynamics
URL for the

Website workspace +
Tab name ‘&limitednav=true

H
Customer Credit & Collections

URL*

om/?cmp=USMF&mi=CustomerCollecti

*Make sure you're only linking to sites that start with ‘https://" and contain trustworthy web content.

That way, you and your team can stay secure.
Je J J J

Post to the channel about this tab m
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Use Teams for Dynamics 365 Finance
Approvals
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Scenario

* Our company uses Dynamics 365 Finance & Supply Chain
workflow for Purchase Order approvals, and users wants
an easy way to approve the POs from Teams.
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Complete D365 Complete Dynamics 365 for Finance and Operations
workflow work workflow work items (PU29)
items

« Out of the box templates
available for using Power
Automate with Dynamics 365
Finance & Operations
workflow Fin & Ops Apps (Dynamics 365) & OPs Apps (Dynamics 365)

Approvals, and Notifications

Simply update the template
with your instance of D365, When a Business Event occurs in Dynamics 365 for Finance and
which workflow you are Operations in response to the c*ea’:ﬁz::'r': of a workflow workitem, check if
automating and WhICh |ega| the L« ‘_e'w*':;::lntams L '-‘,falu.:i set of ljl’-:::"'[“'lai\tl'” _5::3 it is ready for

tit completion. If the workitem is ready for completion, then request a
entity response from the assigned person and complete the workitem with that
Approvals will now appear in P

" g N notification to the assigned person to let them know there is a workitem
MICTOSOft Teams W|th Ilnk that needs their atter"tf.::ln,
back to the record

response. If the workitem is not ready for completion, then send a

e Microsoft




Update the template with
the Instance of D365. This is
in multiple steps

e Microsoft

n When a Business Event occurs

*Instance .dynamics.com v

* Category

Legal entity

{I} Parse JSON
*Content

*Schema

"ContextRecId": {
"type": "integer"
s
I

"ControlNumber": {

Generate from sample ’

n Validate Workitem

* Instance .dynamics.com v
l

*Action WorkflowWorkltems-validate

Workf forkltemlInstanceld

WorkflowWork... X

The Business Event
is the Workflow you
are using with
Power Automate

POWERED BY ¢ DUG




osoft Teams
Q Approvals Received Sent + New approval request
Activity

@ Y Filter crowe Vv
Chat A | X
C’J pprovals .
. Approval request details
Q) Approvals Approvals .
e Requested
Adobe Sign Request title Sent by Sent to
= 1 Docusign Action needed for: Please Approve PO 00000326:Purchase
Action needed for: Please Appro order: 00000326' BE Group 9:11 AM Q Dan Jump Q Dan Jump
Calls =
Action needed for: Please Appro 7:17 AM Dan Jum Dan Jum
P Workflow ID: 000975 ® ? ® ?
- Instructions: Please Approve PO
Approvals Please approve check request p:40:23 PM Q Dan Jump e Charlie Carson
o PO # 00000326
,r;c Journal Entry Approval P:12:50 PM Q Dan Jump Q Dan Jump
e Vendor Account: US-116
Last comment:
Journal Entry Approval P:48:59 AM Q Dan Jump Q Dan Jump
Please approve check request ¥ MEachements 30:30 AM Q Dan Jump e Charlie Carson
Please approve check request 28:21 AM Q Dan Jump e Charlie Carson
Purchase order: 00000326, BE...
Please approve check request https:«‘_.dy... Y 411 AM Q Dan Jump e Charlie Carson
Comments
Journal Entry Approval 44:35 AM Q Dan Jump Q Dan Jump
Add your comments here
Journal Entry Approval 59:15 AM Q Dan Jump Q Dan Jump
Journal Entry Approval 10:50 PM Q Dan Jump Q Dan Jump
More actions Choose your response v
Journal Entry Approval 52:46 PM Q Dan Jump Q Dan Jump
Approve
Journal Entry Approval 48:09 PM Q Dan Jump Q Dan Jump
Reject
Apps
Journal Entry Approval 35:36 PM Dan Jump Dan Jump
@ RequestChange Q Q
Lee Journal Entry Approval Delegate 31:34 PM Q Dan Jump Q Dan Jump
t02 Create or manage templates
\L oI C I
e Journal Entry Approval Approved 1/31/2022, 2:28:48 PM Q Dan Jump Q Dan Jump .
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Keep team informed in Teams
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Scenario

* Our credit team routinely reviews our customers’ credit
limit. They would like to get a list of customers scheduled
for review on a weekly basis.

e Microsoft C 7



Finance and Operations

Z Edit  —+ New [i] Delete

Customer

All customers | Standard view Vv

US-001 : Contoso Retail San Diego

Setup on Customer Card

Sell

Invoice  Collect  Projects

Service

L Search for a page

Market Commerce  General

Credit management  Recurring contract billing ~ Options

General

Addresses

Contact information

Miscellaneous details

Sales demographics

Credit and collections

GENERAL
Credit rating

Excellent

Mandatory credit limit

Credit management group

TOTAL CREDIT LIMIT
Credit limit

150,000.00

CREDIT REVIEW
Last review date

1/21/001

The next scheduled
review is entered on

the customer card

STATUS
Account status

Open

Credit limit in customer's currency (US...

150,000.00

Insurance and guarantees

0.00

Total credit limit

150,000.00

Credit limit expiration date

12/31/2023

Credit limit change date

4/13/2022

Customer credit group

Contoso

Next scheduled review date

9/16/2022

Eligible credit limit
0.00

Eligible credit limit currency

SD

Eligible credit limit change date

Account status reason

With collection agency

RISK

Year business established

1/1/2009

Customer since

1/1/2010

NOTES

Note

COLLECTIONS
Invoicing and delivery on hold

No

Collections contact

Default write-off reason

Exclude interest charges

N
) No

Exclude collection fees

™
@ ) No

Excellent

No

Related information

Primary address

456 Peach Road
San Diego, CA 92114
USA

Recent activity
Relationships

Statistics

Highest balance
Average inv:
Balance

Balance in reporting
currency

Open orders
Released not invoiced

Delivered not

Refresh

Credit statistics

Highest balance date
DSO (12 Months)

DSO (6 Months)
Average payment days

Avg balance (12 mths)




Use Power Automate to share data

@ Recurrence

We will use a

scheduled flow to
run every Monday

Key info for query syntax

Eq is equals
Gt is greater than
Lt is less than

e Microsoft

CredManNextSchedReviewDa

CredManNextSchedRevies

{X} Initialize variable

E Condition

whDate It JU3 2ddDays(..) x

To get the data from
D365 use the F&O
connecter with
CustomersV3 entity

Filter the customers

based on the Next

Scheduled Review
Date

Vi

‘_‘.L.L..,

N
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Use Power Automate to share data

Prepare the
data for Teams

Post data to
Teams

Microsc

{X} Initialize variable

‘ Record Count

l Integer

length(...) x

E Condition

Record C... x s greater than

-+ Add ~

{v} Map fields for table

Create HTML table

{l} Clean up date field

[} =
Post message in a chat or channel

Use a variable to get
the record count and
test that records
otherwise cancel




Info displayed in Team

Teams General Posts Files Wiki Collection Workspace 1

Your teams

Dan Jump via Power Automate 9/15 4:11 PM
oo Credit Management The following customers need reviewed in the next 7 days:
([ )]
Teams General

Account number:Customer name: Credit limit:Next review date:
US-001 Contoso Retail San Diego150000 2022-09-16
I\l AP Team
US-003 Forest Wholesales 150000 2022-09-20

See less

<’ Reply
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Using Canvas App and Teams with D365
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Canvas Apps

« Canvas Apps are built in Power Apps
using drag and drop onto a blank
canvas. Canvas app is very easy to be
visualized on a tablet or mobile app

and it can be connected to many data

ot recy compace 10 e Lo e sources including Dataverse,
SharePoint and D365.

Blank canvas app

YN IESSSON
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Scenario

* The purchasing team gathers the information for new
vendors using a simple form in Teams and the vendors
should be approved prior to entry into Dynamics 365

e Microsoft C 7



Using Canvas App from PowerApps

* Create a simple

Canvas App

bas e d on a {% General FPosts Files New Vendor ~ 1 more - )
and display it in

Teams

e Microsoft C



Use Power Automate to process

- When an item is created

.] Start and wait for an approval

I

Condition

Outcome x is equal to Approve

-+ Add v

If yes

Add a new row @ sisls Post message in a chat or channel 2

(] -
%J Post message in a chat or channel @ ---
i Add an action

Update item

\- OWERED BYQDUG
f Add an action DYNAMIGSCO‘N
HE Mi “VIRTUAL
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| a Feed -

Activity

@ Dan Jump sentyoua 1:40 PM
Chat request.

Please approve vendor
665 Approvals

Teams

Qj Approvals
Approval request details

Final status: Requested

Rejected
Calendar Please approve vendor

Please approve vendor
Approvals

Dan Jump sentyou a 9:16 AM
request.
Please approve vendor

Check Req... Approvals

Vendor Information:

Field Value

G} Final status: 9:15 AM

i Vendor Name: QE Incorporated

Please approve vendor
Approvals

Approvals

Vendor Group: 20

Dan Jump sentyoua 9:14 AM
request.

Please approve vendor
Approvals

Address: 3896 Rays Road

City, St. Zip: Laguna, CA 92804

Final status: 9:11 AM
Rejected

Please approve vendor
Approvals

Comments

Add your comments here

Dan Jump sentyoua 9:10 AM
request.

Please approve vendor
Approvals

More actions Reject

Final status:

Approved

Please approve vendor
Approvals

e Microsoft C '
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Vendor setup in Dynamics 365

Finance and Operations for a page 3
= ¢ Edit -1 New @ Delete  Vendor Procurement Invoice General Options & 1) o _ 7 X
@ Y All vendors | Standard view VvV <
% = US-299: QE Incorporate This example uses a -
o
5 number sequence to )
. N . o
20 Not Activ
General assign Vendor account oA 5
== o
Change party associatio §
o
-
&= IDENTIFICATION Name ORGANIZATION DETAILS ABC code Known as VENDOR COLLABORATION g
Vendor account QE Incorporated Number of employees None Collaboration activation
US-299 :
J5-293 Search name 0 DUNS number Phonetic name Not Active
Type QE Incorporated Organization number
Organization Group Language
Payment priority 20 OTHER INFORMATION en-us

Address books

Addresses
{-Add ¢ Edit /A Map More options vV
Name or description Address Purpose Primary l
3892 Rays Road Business Yes
CA 92804
USA



Send reply to the originator

Aa%y Chat v g b Power Automate Chat 5 more -

9 Pinned

Chat

oo e Dan Jump (You) Q Dan Jump via Power Automate 1:57 PM

o] Your vendor request for John Smith has been rejected by Dan Jump. The comments are: This
feams Recent company has issues - not interested

Power Automate 1:59 PM

Your vendor request for Bonnie Company has been approved and the account has been created in
Calendar Your vendor request for Bonnie ...

Vendor has been added to D365 - Message (HTML)
Dynamics 365. The vendor account number is US-301.

Human Resources 8/22
There is an issue finding environ...

le  Message Help

< 52 & £ MO0 % Q

¢ lete  Respond = Share to Quick Move Tags  Editing = Immersive

Approvals

Translate = Zooi’
Teams Steps v v v v v v

v v

Teams Quick... Ty v

Language Zoot

Vendor has been added to D365

Dan Jump

To ®@DanJum
© p

Your request for QE Incorporated has been added to Dynamics 365. The new vendor number is US-300.

e Microsoft C



Send welcome

d

@ Delay

. When a row is added, modified or deleted

Update a row
Send an email (V2) 2

i
Post message in a chat or channel

Get file metadata

Get file content

Send an email (V2)

crosoft

email to Vendor

Help

File Message

m o~ = B~ S € —  HY shareto Teams
W-9 Request
© S| > # |-

Mon 2/6

Dan User Account
To dan@company.com

(]

@This message was sent with Low importance.

o

fd.pdf
129KB

Hello and thank you for working with Contoso Entertainment. In order to complete
the setup of your vendor record, we will need a completed and signed W9 form. A
blank form is attached for your convenience. Please return as soon as possible.

Thank you,
Accounts Payable Department




Demonstration

KA

e Microsoft C 7 S v



Use Model-Driven App to work with
Teams with D365

e Microsoft C 7



Model-Driven Apps

A model-driven app is a reasonably
quick application development

- solutions with drag-and-drop

Slank a0p based on Dataverse components like charts, dashboards,

Buid 3n 3pp on o of Gt that's arescy survey forms, etc. It is integrated with

Scafb[e |o.,.,-céce data platform. Learn more Datave rse as We I I as Powe r AUtO m ate
2 Model-driven app a n d Powe r B I 0

‘ Create ‘

YINE L EOSON
e Microsoft C ' VIRTUAL



Dynamics 365 Invoice capture SA N D B OX

= < & save As = New VvV X Clear Default O Refresh All
{2 Home
Dashboard for last 6 months v
(® Recent v
<7 Pinned v Invoices for last 6 months O B : Invoices for last 6 months O B Invoices with exceptions for last 6 months O B {
My work N ) ) )
All captured invoices by status Total captured invoice volume Captured invoices from top vendors
l % Dashboard ® Completed @ Obsoleted 7
= Captured invoices
6

Received files

w

us-117 1
£ 4
]
S
o
g
=
£3
2
1
1
0
Week 43 of 2022 Week 51 of 2022 Week 2 of 2023
By week €
]
g
5 Us-119 1
. . . PR > . " P o
Invoices with exceptions for last 6 months O e s Incomplete invoices for last 6 months O B 5]
g
Days to complete per invoice with exceptions Incomplete invoices by pending time
40
35
30

~
v




Adding Model-Driven App to Teams

Add a tab

Power Apps

Turn your favorite apps and files into tabs at the top of the channel
» Choose from existing apps Oshowal ©

Model-driven apps -

a
Dynamics 365 — custom
Crowe MCS Presales (default)

R

Power Apps i Dynamics Tasks by OneNote

365 Planner an...
J
'J

Whiteboard Document Excel Power BI
Library

e

Inventory Visibility

crowe

Invoice capture

crowe

Portal Management

crowe

Project

crowe

Project
CroweProjecto

Or create an app in Power Apps T

[0 Post to the channel about this tab
PowerPoint SharePoint SharePoint

Pages

NAVIESCOM
‘VIRTUAL

e Microsoft C '



Scenario

 Many of our users need to submit check requests. We do
not want to have all users in D365, and we would also like
the requests to be approved prior to entry into D365.

e Microsoft C 7



Act%y Check Request

@ 3 Dynamics 365 Check Requests SA N D B OX

& [ Save @ Save & Close -+ New [ Deactivate  [i] Delete () Refresh ~ Q Check Access Hd Process

Home Supplies for Summit - saved

Calendar Recent v Check Request - Information v

Enter request

Pinned Al Check Request Process ° <o) information and submit
Active for less than one mi... < Enter Request Approval (< 1 Min) for approval
Work

- ; B2 X
a General Related Active for less than one minute
Files l & Check Requests —

Approver
Transaction Date 9/20/2022

Approval Status

Vendors and accounts Request Reason Supplies for Summit
. . A | C t
link directly to D365 pprovel Fomiment
Finance, so they are Amount $75.00 Journal Batch

always up to date Number
Vendor US-111
Request approval

Invoice Number 90339 m
f Account 601400 <

Capture and manage all records in your timeline.

Business Unit 001
POWERED BY ¢ DUG

Department 022 D,YNAMICSC ,‘N
VIRTOAL ©

\_

B Created By K Charlie Carson




@ Please approve check request - Message (HTML) pe N4 — O X
File  Message Help Approval go through

Outlook and Teams
M~ 5 v 53 51 & & Share to Teams

Please approve check request

, . <
B Microsoft Flow <maccount@microsoft.com> OO~ @

2 i To @Dan Jump 10:39 AM

GJ Approvals
Approval request details

Requested

|| Approvals | Power Automate

Please approve check request
Please approve check request

v Attachments
Requested by Charlie Carson <charlie@crowemcs.onmicrosoft.com>

Click here to view details
https://operations-crowe-1.crm.dyn...

Jate Created  Tuesday, September 20, 2022 10:39 AM
Click here to view details

v Status: Requested

Pending response
Dan Jump

e Requested by
Charlie Carson

Just now

Comments

Add your comments here

e Microsoft C




e Microsoft

G’J Approvals
Approval request details

Approved
Please approve check request

v Attachments

3 Click here to view details
https://operations-crowe-1.crm.dyn...

¥ Final status: Approved

Approved by
Dan Jump

This cost is acceptable

@ Requested by
Charlie Carson

Once approved the
user will be informed

through a Teams
alert

\POWERED BY % DUG




Q Check Request

@ Dynamics 365 Check Requests SA N D B OX b Q + Y X

(] = & =7+ New [ Activate [i] Delete (D Refresh Q@ Check Access Hd Process ~ &, Assign |2 Share
Teams

N Home El Read-only This record’s status: Inactive

O Recent ™ Summit expense for supplies - saved
% < Pinned N Check Request - Information v

\ Work Check Request Process < 0 @ S
0 Active for 6 minutes Enter Request Approval (< 1 Min)

Files I &0 Check Requests ) . 1 X ;
General Related Active for less than one minute The record is
{ N updated with the
v/ Approver : i
Transaction Date 9/20/2022 | PP Dan Jump Journal information
v/ Approval Status * Yes and approval notes
Request Reason “ Summit expense for supplies
K Approval Comments *  Costs are accepta... (1]
Amount “$120.00
v/ Journal Batch *
\ Number 01464 )
Vendor * UsS-111
Request approval Processing
Invoice Number * 2389

T CaptuTET anaT A ag e anr recoras i your T urren T e.

@ Business Unit 001

POWERED BY ¢ DUG
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Finance and Operations L Search for a page ! @
X

= Elsave -+ New [i] Delete Lines Open linesinExcel v  Validate ¥  Post Inquiries ™ Print v Options ® 0 p O o
i} Y Invoice journal
% Standard view -
Show
®©
Not posted Vv D Show user-created only

List General Setup Blocking Financial dimensions  History

(:) ,/::‘ Journal batchnu... T  Name Description Posted Y  Posted on Log In... Inuseby Modified by Rejected by
I O 01464 Ckrequest Summit expense for supplies D D CHARLIE

Finance and Operations L Search for a page ‘ @
=  [ElSave Post Postinbatch Validate ™ Period journal ¥  Functions ™  Inquiries ™  Print ¥  Options 3 : & ) p O o X

= i | tod jou uncti nquir | ption Information is posted v .
i} Y Vendor invoice journal | 01464 : CKREQUEST dll'eCﬂy |nt0 AP, and IS
" Standard view - ready for payment
@ List General Invoice Cashdiscount Fixed assets Remittance  History 1099  Foreign trade proceSSIng based on

Vendor setup
Ney [l Delete Settle transactions Financial dimensions v  Sales tax  Functions VvV View marked transactions Deferrals
&= C:' ,/:‘ Date Voucher Deferred Account type Account Account name Invoice date Invoice Description Debit Credit Total amount Currency
I O 9/20/2022 & APIN000119 D Vendor Voo US-111 Vv Contoso office supply 9/20/2022 2389 Summit expense f... V 120.00 -120.00 USD v [l

m Microsoft




Behind the scenes

E—
Power Apps 8 cowe

i Advanced [l Delete Edit column
Previously called fields. Learn mor

Tables > Check Request
Display name *

Table properties Properties 53 Tools Schema O Data experiences Customizations Account

Primary column Description Columns B forms s
escription

Dataverse Request Reason .

o Last modified Relationships 0 vi B Commands
Tables Standard 2 months ago Keys L2 Charts
Choi
Dataflows

EH Check Request columns and data

Azure Synapse Link

Connections [ Transaction D... ¥ = Request Reason* 1 v EH Submitted by * v EE Approved by * v . +29 more Required ©

- . Business required
Custom Connectors 9/15/2022 New desk supplies D \RLIE
Gatew . ‘ £ , I s ’ Searchable
Flows
Chatbots
Al Builder

Solutions

& Aska virtual agent

General Dashboard

D Enable column y © D Appears in dashboard'’s global
filter @

‘ Cancel ‘




Behind the scenes

 Power Automate flow for approval & send data to D365

& Send Check Request for approval [J Comments % Flow checker

Environments

crowe e ? S

Power Automate

When a record is selected

My flows
B9 Initialize variable
Create
Templates
Start and wait for an approval
Connectors
Data

Condition
Monitor

Al Builder , B outcome x qual to Approve
Process advisor ~+ Add
Solutions

Learn

Responses x

Update a row

.. Find Vendor Number
[ ]
.. M I C rOSOﬁ . Set variable




Demonstration

KA

e Microsoft C 7 S v



Summary
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Thank you for attending
Dan Edwards, CPA
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https://www.linkedin.com/in/dsedwards

