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• Many of us use Teams all day, so wouldn’t it be great to 
access your Dynamics 365 Finance and Supply Chain data 
and tasks in one central location?



• Key setups to think about
• Embed D365 Finance in Teams
• Use Teams for approvals
• Update team in Teams with critical info/tasks
• Use a Canvas App in Teams
• Use a Model-Driven App in Teams





Dataverse D365 Finance & 
Supply Chain

Dual Write Virtual Entities
Performance Near real-time Real-time CRUD

Method Synchronous NA

Direction Bi-directional NA

Data handling Data is duplicated Data remains in source

Logic Auto business logic 
execution

Odata Actions

Change behavior Change tracking No change tracking



Power Automate

a low-code tool that allows creating automated 
workflows between application and services to 
synchronize files, get notifications, collect data and 
more. These processes can be triggered by events 
or manually





• Our credit team works through Teams to manage the 
collection process with our clients and want easy access to 
D365 information





Use Dynamics 
URL for the 

workspace + 
‘&limitednav=true

’







• Our company uses Dynamics 365 Finance & Supply Chain 
workflow for Purchase Order approvals, and users wants 
an easy way to approve the POs from Teams.



• Out of the box templates 
available for using Power 
Automate with Dynamics 365 
Finance & Operations 
workflow

• Simply update the template 
with your instance of D365, 
which workflow you are 
automating and which legal 
entity

• Approvals will now appear in 
Microsoft Teams with link 
back to the record



Update the template with 
the Instance of D365.  This is 

in multiple steps

The Business Event 
is the Workflow you 

are using with 
Power Automate









• Our credit team routinely reviews our customers’ credit 
limit.  They would like to get a list of customers scheduled 
for review on a weekly basis.



The next scheduled 
review is entered on 
the customer card



We will use a 
scheduled flow to 
run every Monday

To get the data from 
D365 use the F&O

connecter with 
CustomersV3 entity

Filter the customers 
based on the Next 
Scheduled Review 

Date

Key info for query syntax

Eq is equals
Gt is greater than
Lt is less than



Use a variable to get 
the record count and 

test that records 
otherwise cancel

Prepare the 
data for Teams

Post data to 
Teams









• Canvas Apps are built in Power Apps 
using drag and drop onto a blank 
canvas.  Canvas app is very easy to be 
visualized on a tablet or mobile app 
and it can be connected to many data 
sources including Dataverse, 
SharePoint and D365.



• The purchasing team gathers the information for new 
vendors using a simple form in Teams and the vendors 
should be approved prior to entry into Dynamics 365



• Create a simple 
Canvas App 
based on a 
SharePoint list 
and display it in 
Teams







This example uses a 
number sequence to 

assign Vendor account











• A model-driven app is a reasonably 
quick application development 
solutions with drag-and-drop 
components like charts, dashboards, 
survey forms, etc.  It is integrated with 
Dataverse as well as Power Automate 
and Power BI.







• Many of our users need to submit check requests.  We do 
not want to have all users in D365, and we would also like 
the requests to be approved prior to entry into D365.



Enter request 
information and submit 

for approval

Vendors and accounts 
link directly to D365 
Finance, so they are 

always up to date



Approval go through 
Outlook and Teams



Once approved the 
user will be informed 

through a Teams 
alert



The record is 
updated with the 

Journal information 
and approval notes



Information is posted 
directly into AP, and is 

ready for payment 
processing based on 

Vendor setup





• Power Automate flow for approval & send data to D365





Many different options for working with Teams and 
Dynamics 365 Finance

These are just examples – look at processes in your 
business to determine how you might use Teams, 
Power Platform and Dynamics 365 together

Be sure to test in a sandbox prior to trying in 
production, especially regarding integrations and 
security
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