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Dynamics GP - Business Central - Power BI Enthusiast

DLaster@Gravoc.com
Director | Software Solutions
LinkedIn: www.linkedin.com/in/david-laster-37b556a
Website: https://www.gravoc.com

§ More than 20 years of Accounting and Dynamics GP 
Implementation, Installation, Upgrade, Training and Support 
Experience

§ Familiar with each of the past 20 releases of Dynamics GP
§ Completed well over 350+ upgrades / installations / 

implementations 
§ Author – Management Reporter for MS Dynamics GP (Accolade 

Publications)
§ Power BI Change Agent at our own company and with our 

customers
§ Developed Security Analyzer Dashboard for Dynamics GP
§ Developed Bad Data Detector Dashboard for Dynamics GP
§ Developed What’s New Dashboard for Dynamics GP
§ Managing GP-to-Business Central Cloud Migrations
§ Managing Bullhorn One-to-Dynamics GP and Business Central

Connectors and Automation
§ Love to dig in and help end users!

http://www.linkedin.com/in/david-laster-37b556a
https://www.gravoc.com/
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• OneNote is AMAZING for this as a 
repository

• Screenshots / Emails
• SOWs / Correspondence
• Issues / Support / Resolution
• Key Contacts / SMEs
• System Audit Documentation
• Errors / Check-ins / Audits

GP Power BI Reporting for Administrators
GP What’s New
GP Intelligent Administrator 
GP Security Analyzer
GP Bad Data Detector





Oh $%!+ It’s Broken.  
Now What?
• Triage the situation
• Find out what happened
• Screenshots, eye-witness accounts
• Check Process Monitor
• Monitor User Activity
• Determine severity
• Verify there is an issue
• Elicit workaround options
• Stop work in Dynamics GP???
• Check for backups / hourly logging 

status
• Take a full backup
• Restore to TEST or DEV environment
• Contact Partner / Start Googling
• Contact Microsoft / CustomerSource





SQL Server
• Databases
• *.mdf / *.ldf
• SSRS 
• Subscriptions
• *.rdl
• Disk space
• Services accounts
• Maintenance Plans
• Disaster Recovery Plans
• Redundancy
• Local / Off-site storage
• *.bak / *.trn
• Permissions & User Types
• Alerts
• Uptime





Dynamics GP User 
Maintenance

• Create new GP and MR users
• Follow onboarding checklist
• Adjust permissions for existing users
• Create and modify Roles and Tasks
• Deal with Auditors!
• Segregate Duties among users
• Verify changes
• SQL & Reporting users / access
• Network & Database Security
• ISVs / SME / Partner users



https://www.youtube.com/watch?app=desktop&v=vqhc38D5pMs

https://www.gravoc.com/gp-security-analyzer/
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https://docs.microsoft.com/en-us/dynamics-gp/terms/lifecycle

https://docs.microsoft.com/en-us/dynamics-gp/terms/lifecycle


Dynamics GP 
Updates
• Modern Lifecycle
• Major Version Upgrade
• Windows Server Updates
• SQL Server Updates
• Windows Desktop Updates
• Windows Security Updates
• System Audit
• ISV Compatibility
• New Features
• Compliance Updates
• Modern Authentication

https://community.dynamics.com/gp/b/dynamicsgp/posts/the-exciting-future-of-microsoft-dynamics-gp---lifecycle-update
https://community.dynamics.com/gp/b/dynamicsgp/posts/what-does-modern-lifecycle-mean-for-microsoft-dynamics-gp

https://docs.microsoft.com/en-us/sql/database-engine/install-windows/latest-updates-for-microsoft-sql-server?view=sql-server-ver15
https://community.dynamics.com/gp/b/dynamicsgp/posts/black-boxes-and-dynamics-gp-report-writer

https://community.dynamics.com/gp/b/dynamicsgp/posts/dynamics-gp-18-5-upgrade-planning---let-s-get-started
https://community.dynamics.com/gp/b/dynamicsgp/posts/dynamics-gp-and-modern-authentication
https://community.dynamics.com/gp/b/dynamicsgp/posts/microsoft-dynamics-gp-2022-upgrade-blog-series-schedule
https://learn.microsoft.com/en-us/dynamics-gp/payroll/us-year-end

https://www.youtube.com/watch?v=NfCQICPVGXoDynamicsCon – Fall 2021





New Dynamics GP 
Company
• Company ID / Name
• Database Pathname
• SSRS Reports
• Add to backup plan
• Users / Security
• Currency / Fiscal Periods
• Modules to be used
• Setup requirements / methods
• ISV products needed
• Add to Management Reporter / 

Users
• Data migration
• Testing
• DEV & PROD
• Integrations / Customizations
• Go-Live timing, process





Reports and Forms 
Modifications
• Reports.dic
• Forms.dic
• ???.dic
• Package *.pkg
• Customization Maintenance
• Edit Launch File / Dynamics.SET
• *.VBA customizations





Maintaining 
Management 
Reporter

• Add new users
• Add new GP Companies
• Rebuild Data Mart
• Reconfigure Change Control
• Maintain MR Database size
• Monitor MR Error Logs
• Back up MR Reports

https://community.dynamics.com/gp/b/encoreblogdynamicsgp/posts/rebuilding-your-management-reporter-data-mart
https://community.dynamics.com/gp/f/microsoft-dynamics-gp-forum/409198/mr-clean-up-old-reports





Workstation 
Installations
• Installation Media 
• Registration Keys
• Dynamics GP / MR
• Service pack level
• ISV products
• Permissions / Passwords
• Compatibility
• Server name / connection 

string
• Shared Dictionary Resources
• Dex.ini
• Dynamics.set
• Service Accounts

http://dynamicsconfessions.blogspot.com/2014/02/dexini-switches-my-complete-list.html

For RDP Servers:
- EnableServerDropDown=FALSE 
- DefaultLastUser=FALSE 





Installing Add-On 
Products

• ISV dexterity
• ISV non-dexterity
• Infrastructure
• Cost / Updates 
• Media and Registration Keys
• Backups
• Risk
• Timing
• Purpose
• Users / Consumers / Security
• Priority / Importance
• INSTRUCTIONS!
• Partner Support & Guidance





Integrations to/from 
Dynamics GP

• System Audit / Integration Doc
• Methods of import
• Timing of import
• File Types
• Data Source location
• Destination
• Permissions
• Error Handling & Reporting





Process 
Documentation
• ‘How To’ do things in GP
• Also applies to GP Admins
• Keep up-to-date
• Keep users ‘in-the-know’

Integration 
Templates Checklists Workarounds

Customizations Links / Articles Handling 
Support

Training Tool 
for New Hires

Supports UAT 
for upgrades



DLaster@Gravoc.com
Director | Software Solutions
LinkedIn: www.linkedin.com/in/david-laster-37b556a
Website: https://www.gravoc.com

Please join me for 
the LIVE Q & A!

DynamicsCon – Fall 2021
DynamicsCon – Spring 2021
DynamicsCon LIVE – Fall 2022
DynamicsCon – Spring 2023
Coming Up: DynamicsCon – LIVE Spring 2023

HOW POWER BI 
SAVES MONEY 
AND TIME FOR 
ALL DYNAMICS 

GP USERS

THE 8TH 
WONDER OF THE 

WORLD? BC + 
POWER BI

http://www.linkedin.com/in/david-laster-37b556a
https://www.gravoc.com/

