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Customize Viva Sales Forms

Change forms
« Add (custom) fields

* Allow for editing in Viva Sales Forms
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Customize Viva Sales Forms

Access Configuration in Teams

% VivaSales

Welcome to Viva Sales

Save time, build stronger customer relationships, and watch your sales grow.

\ R

E—

Communicate better with Viva Sales Supercharge your inbox

Bring customer data, email, and Teams chats together to Use Viva Sales in Outlook to enhance your customer
build a richer customer story.

Come out of meetings stronger

Invite Al to your Teams meetings to get call summaries
communications and simplify data collection and actionable to-dos

Learn more

Learn more |° Learn more
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Customize Viva Sales Forms

Configuration in Teams > settings

% VivaSales Home Sem’ess

Viva Sales settings

Set environment-wide controls for Viva Sales. Learn more

Admin settings Customize forms and fields

Choose which fields to show for each record type in Viva Sales, and define behavior for your team. Learn mo
@ Forms

C Refresh

Record type
Contact
Opportunity

Account

Signed in to Dynamics 365 POWERED BY-& DuG
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Customize Viva Sales Forms

Configuration in Teams > settings

Microsoft Teams

% VivaSales

Settings Al

Viva Sales settings

Set environment-wide controls for Viva Sales. Learn more

Admin settings

@ fForms

Signed in to Dynamics 365

3#4600202 crm.dyna

Opportunity settings

Customize fields and set properties for opportunities in Viva Sales. Learn mor

Allow editing

Choose whether sellers will be able to update opportunities in Dynamics 365 directly from Viva Sales. Le

Manage fields
Select the fields that will be shown in Viva Sales, and decide if sellers should be able to edit them

+ Add ﬁélds

Display name Required

Topic Yes
Est. Revenue

Est. Close Date

Account

Created By

Created On

Owner

Allow editing

AVIESCON
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Configure custom status on SLA Timer

* New SLA Timer control (May 2021)
« Ability to configure status text on timer control

- OOB: Succeeded, Nearing non-compliance, Non-compliant

 Will not change the name/value of the status in the SLA KPI Instance

SLA Timers

Q First Response Resolve by
SLA Met - 13d 02h

DYINFETTRS oSO
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Configure custom status on SLA Timer

C B~
o Formulais =Value:

represents the lang:i

Edit column
¢ Value rEPrese”ts the actual value (n Previously called fields. Learn more

set in the SLA KPI Instance

represents the custo  status
control for this status.

Display name *

Choices

- Example: 1033=4: Label
« 1033 = The English Language i

- 4=Succeeded (value of SLAEANE
is custom status s

SLA Timers

Q First Response Resolve by

- 13d 02h = %
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DEMO: Custom status on SLA Timer

Power Apps

KHmme

Learn

Apps

Create
Dataverse
Flows

Chatbots

Al Builder
Cards (preview)

Solutions

e B L

Build business apps, fast

Start from

Blank app

Create an app from scratch and
then add your data

(® Watch video

Excel

Start from an Excel file to create a

three-screen app

(® Watch video

make.powerapps.com/environments/0c0f1885-fd80-4109-8160-40635a3d7cba/home

Dataverse

Start from a Dataverse table to
create a three-screen app

(® Watch video

SQL

Start from a SQL data source to
create a three-screen-app

(® Watch video

Environment
Dian's CE Environment

Create apps that connect to your data and work across web and mobile. Learn about Power Apps

SharePoint

Start from a SharePoint list to
create a three-screen app

(® Watch video

R~

Image (preview)

Upload an image of an app or form
and we'll convert it into an app




D365 & Power Platform Release Planner

New way to view release notes
 Portal experience
- Easier way to see what’s coming, what’s changed, etc.

« https://experience.dynamics.com/releaseplans/

- Download wave summary
 Share your ‘personal’ release plans

« Add notes

"1 E= Microsoft o2e
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https://experience.dynamics.com/releaseplans/

D365 & Power Platform Release Planner

Dynamics 365 and Microsoft Power Platform

Release planner

My release plans

Dynamics 365
ed to market

Marketir

Sales .
A Dynamics 365 Sales

Explore other plans: A Sales execution and sales force automation

Get improved user experience with new and enhanced opportunity form

v plar
end a lot of time in Dynamics 36 es to view and upda for n for different entities
ty, contact, and account. Sellers must maintain strong relationships with their
clients; to do so, they need the correct information at the right time and place. A user-friendly
environm i 0 seller productivity and makes it fun to work with the system. This update
provides a new and improved version of input forms by decluttering information and an enhanced
visual layout.

/namics 365 Sales
2023 release wave 1

adr

From my plan Learn more

12 == Microsoft




Customer Service Admin: Guided Channel Setups

I ° + 8 7 ® o

Get started Name your setup

{2t Home @ introduction &

O Search admin setti... To easily refer back to this quick setup in the future, give it a meaningful name.

I Guided channel se... . Setup name Setup name *

knter a name

Cust t
ustomer suppor Channel type

@ Overview
;(Q User management Summary

o? Channels

 Feature to track setup of channels in the environment
 All the needed steps to configure a channel

- Admins can see what has been completed

13 B8 Microsoft . 3
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Auto-Complete Control

 Tie a table view or an option set to a text field
 Turns the text field into an option set!!

’

Ee Microsoft ¥ 7




DEMO: Auto-Complete Control

& B saveAs + New Vv SetAsDefault () Refresh All

Home

Sales Activity Social Dashboard v

Recent

Pinned My Open Opportunities B My Open Leads

My Work

Sales Pipeline Leads by Source
Activities ® 1-Qualify ® 2-Develop @ 3-Propose 4-Quote 4 © (blank) ® Advertisement @ Trade Show Web @ WordofMc p»

Sales Accelerator
Eﬂ Deal manager (pr...

ull=
1~ Dashboards $186,028.26

Customers

¥ ¥
4
Accounts
3 —
R Contacts
- $120,701.28

Sales

& Leads

Opportunities
o BY X puc

Competitors lCSCQl\u —
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Ad-hoc PowerBl Reporting in D365

« Generate PowerBl report with one button click

 Data used is based on view

Power BI

B Hide datatable () Learn more

« Report is editable

Quick summary

Your data

Sum of closeprobability by Sum of estimatedvalue by Sum of opportunityratingcode by
opportunityratingcodename opportunityratingcodename opportunityratingcodename

- Report can be saved!

 Turn on from App Settings S ke |

v I estimatedvalue
name
oppo

oppo

\boweREeD BY 2 buG
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DEMO: PowerBl Reporting in D365

& B saveAs + New Vv SetAsDefault () Refresh All

Home

Sales Activity Social Dashboard v

Recent

Pinned My Open Opportunities z My Open Leads

My Work
Sales Pipeline Leads by Source

Activities ® 1-Qualify ® 2-Develop @ 3-Propose 4-Quote 4 © (blank) ® Advertisement @ Trade Show Web @ Word of Mc | 2
Sales Accelerator

Deal manager (pr...

Dashboards $186,028.26

Customers

y 1
b
4
Accounts ‘
3 ~—
R Contacts

- $120,701.28

Leads

Opportunities
o By M puc

Competitors ICSCQN —
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Modernized Case Grids

 New visualization of case grid

- Enable by adding ‘Power Apps Grid control’ to case
table

 New case view ‘Enhanced Active Cases’




Modernized Case Grids

New visualization of case grid

. Enbalble by adding ‘Power Apps Grid control’ to case
table

 New case view ‘Enhanced Active Cases’

« NEXT SLA: Only shows the SLA KPI with the earliest
expiration time

- If an SLA KPI is non compliant and another is
counting down, the non compliant SLA will be shown

- Seems to break grid filtering when drilling down
chart

VIRTUI-\L e



Modernized Case Grids

2 Cases Enhanced Active C... X =+

Dynamics 365

= # AGENT DASHBOARD

| &
a

& Show Chart

& Edit

Enhanced Active Cases* -

Case Title* T v

Bayonet Coupling is dama..

Bill amount on invoice inc..

Boxes damaged during shi

Contact information reque

Defective item delivered (s..

Delivery didn't arrive

Device has no power

Device is leaking fluid

Didn't get everything | ord

Hiiiiigh priority

HVAC is not cooling

I need help logging in

Incorrect qty shipped

# Omnichannel Ongo...

[i] Delete | v

Customer Service workspace

HY Customer=* v

Chipotle Farms

Chipotle Farms

Coho Diagnos...

Dewey Squar

Coho Diagnos

Fourth Coffee...

BorgWarner |
Active Transp.
Miller Househ
Blue Yonder A.
Nationwide
Beahmke Hou..

A. Datum Cor..

D
D
o
DY
o
D
D
D
Q
)
DY
D
©

Omnichannel Intra...

[ Resolve Case

Priority v
Normal
Normal
High
Normal
Low
Normal
Normal
Normal
High
High
Normal
Normal

Low

[} cancel Case

o
8= Origin v

@
@
&

]

Facebook

Facebook

Email

Phone

Phone

Email

Email

Phone

Phone

Email

Twitter

loT

Email

I Apply Routing Rule

R, Assign

R owner= v
e, Chris Driscoll
o Accounting Team
@ Shipments Queue
? Werner Brittany
“ Molly Clark

e Product Support

8 Sandra Hill

Theresa Testing

Product Support

Theresa Testing

Theresa Testing

¢
Q
§ oian Taylor
4
o

Copacker

[ Add to Queue

Status Reason v

Run Report

Next Sla v

O 34m29s

@ Noncompliant SLA

© Noncompliant SLA

@ Noncompliant SLA
17h 04m
Noncompliant SLA
01h 34m
Noncompliant SLA
Not applicable
Not applicable
Noncompliant SLA
Not applicable

Not applicable

53 Email a Link

I3 Edit columns

Q

S Edit filters

[ Last Interaction v

+ & ? &

2 Do Not Decrement En...

© |s Escalated v

No

B Conversation Modified () No

£7 Inbound Email

No
) No

No
) No
) No
) No
) No
) No

) No

Conversation Modified () No

Filter by keyw

ord

= Case Age
05d 07h
42d 06h
75d 00h
90d 07h
97d 06h
90d 06h
51d 07h
50d 05h
93d 05h
52d 22h
85d 00h
73d 01h

90d 08h

Microsoft
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Using the Control on a Different Table!

Dypslcs 365) || st 0 + 0 @ 7 ® )

& [ showChart -+ New  [i] Delete | v () Refresh W Collaborate | Visualize this view [ Emailalink | ~ 2 Flow Vv : 2

Accounts - Grid Visualization - 3 Edit columns Y7 Edit filters Filter by keyword Q

Accou... v Account Name* T v & Main ... v City v State/.. ¥ 8= AccountR... v Open ... & Open ...

3 © B

ACT0000... A. Datum Corporation - 548-555-... New York NY Green $257,295..

Q

ACT0000... ABC Company Prospect 954-555-... Boca Raton FL - $15,250.0

=

ACT0000... Contoso Instrumentation 425-555-... Redmond WA $438,153..

6=
i

VDRO000O... LA MESA RV CENTER, INC Prospect (901) 377... Memphis N $0.0

L4

ACT0000... Red Lobster Corporate - $0.0

pe

ACT0000... ZYX Company Prospect Houston $0.0

%

\\YY'TY )
\- DWERED sv-&uus

e Microsoft




DEMO

Modernized Case Grid

o Microsoft s




Duplicate detection
fo r Lea d S ( p reVi eW) Possible 1 duplicate records

Select a record below to delete the record or detach it from the list of duplicates. Learn more

[l Delete X Detach

Different from the duplicate
detection rules O

Will detect duplicate LEADS only J':c::n@emannzs.com jg;sr‘\.dowe@emainzs.com

« Uses Al model with rules based on
fuzzy logic and match codes
- Can flag duplicates for similar
names or email domain

Default Value Default Value

- Duplicate logic not configurable

Address 2: Address Type Address 2: Address Type
Default Value Default Value

Needs to be turned on

No No

. : , econ
e Microsoft . 3 VIRTUAL




Duplicate detection for
Leads(preview)

* Logic rules:
- Same email address
- Same phone number
- Similar lead name and company name:

« Similar lead name and email domain:

Ee Microsoft ¥ 7




Duplicate detection for Leads(preview

* Needs to be enabled

Dynamics 365 Sales Hub £+ Q :

I\‘ There is another duplicate detection setting activated at Settings > Data management > Duplicate
detection rules. It is recommended to keep one such setting enabled at a time for optimal user

experience.

Data improvement

Duplicate detection (preview)

Enable detection rules to notify your sellers on possible duplicate
leads in your system. Learn more

i@ Playbook templates

Q Detection rules enabled

& Playbook categori... ) _
Note: This feature currently works only with standard Dataverse columns.

Product Catalog 2 Duplicate leads are identified based on these rules:
e Same email address
Product Catalog S... © ©
e Same phone number
Families and prod...
Similar name and company name

Discount Lists o R . )
Similar name and the same email domain

VIRTUAL
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Duplicate detection for Leads(preview)
9 + Vv 2 @ 9

& By saveAs + New Vv  SetAsDefault () Refresh All

Home

Sales Activity Social Dashboard v

Recent

Pinned My Open Opportunities : My Open Leads

My Work o
Sales Pipeline Leads by Source
Activities ® 1-Qualify ® 2-Develop @ 3-Propose 4-Quote 4 © (blank) ® Advertisement @ Trade Show Web @ WordofMc p
Sales Accelerator

Deal manager (pr...

Dashboards - $186,028.26

Customers

._ , \
4
Accounts
B ———
L Contacts

$120,701.28

Leads
Opportunities

Competitors




Form
Component

s 365 Sales Hub P Search (%) Q =+ Y ]

= Save @ Save & Close New &% Open Org Chart [& Deactivate "8 Connect | < Add to Marketing List 8, Assign : <
QO H . o'
O n r O o rome A. Datum Corporation 12/17/2020 10:34 AM  Dian Taylor Chris Driscoll 4 o e
® Recent N Account - Account Last Spo h Las th Rej Outside SalesRep | Open Deal Eﬂi
57 Pinned v Summary Customer Agreements  Financials ~Customer Service ~ Assets and Locations ~ Servicing  Projects  Details ~ Files Sn
Summary
J My Work Billing Account 8 Testing email engagement CRM:0001... - =
mbed forms within forms
,@ Sales accelerator ast opened
. Last opened
Phone Primary Contact

Dashboards

Not a quick view form ...

CONTACT INFORMATION

Job Title Senior Manag

Weekdays Email angel.castellar19...
% Contact suggestio... a 1 Email from Angel Castellar
8AM-5PM Re: Demo Deal CRM:0001083

[ ] Business Phone -555-
Based on lookup — 1:N e
L] Customers Weekends - N

Closed 6, PM v/

= Appointment from Dian Taylor
Auto capture (preview)

Business Hours

Data in the form is editable!

& Activity suggestions

Mobile Phone 347-555-8191
52 Email from Dian Taylor
Demo Deal CRM:0001083

I Accounts Closed Q

Must be a main form S

Sent June 15 10:16 AM . Notyetopened | FOrM Component Control
Sales Fax Closed 6 PM v Contacts
Ad d th e e m be d d ed fo rm to th e & Leads 548-888-8965 Q [ Appointment from Dian Taylor
A Onsite Mee
m od e I d rive n a p p a j::;mmmes N = “Lfis'f AAAAAA e — . O’rs‘t f”il'ng 10 55.0ptons Group By: | (no grouping) v o
A =] Active Save

e Microsoft




DEMO

Form Component Control

o Microsoft s
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In-App Notifications

Dynamics 365  Sales Hub O Search

5

* Different from push o ———————T . [—
“otifications SALES REP DASHBOARD v

2 Pinned

- Created by Power
Automate Flow

+ Use XRM Toolbox to ' - g | oo o
create them easily Ny |
(Check out my article (=
and video on this ==

- ’ A
8 Accounts 50,000.00 o M e
topic! " o
Q ontacts Rober! w &
& 7 25,000.00 IngIneering e
$179,152.50 o !
0C
Jan 2 Feb 2022 |
Q eads

$15.000.00 Month (Est. Close Date;

SLA missed

My Forecast

% Upcoming Service Reminder
ho Winery b ervice 0

Sum (Est. Revenue) ($

My Goals B 1 Sold CS Products

< \XW\Powerep by 8 puc”
f’—‘v‘\]’)ﬂ\l—\ ICSCH

. P VIﬁTg.gA'LJ
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Email Validation (preview)

Dynamics 365 Sales Hub SA N D BOX L Q + 3 ? = &

'7"_]

L Search work items Save @&

System reviews email addresses

Save & Close -+ New

Vv Today

Jane Doe - saved

o Jane Doe Lead - Lead v
=== 3 = DianTaylor

& Automated introductor... 11:54 .. Email address for Jane Doe doesn't seem to be valid Q

Leads only

~ Owner

Jack Smith Lead to Opportunity Sal... @
. Active for 3 hours Qualify (3 Hrs)
X1 Automated introductor... 11:46 ..

Beovew >z 22420 % 05

Invalid email addresses show

visual warning

Summary Details  Files Related
Peter Houston (sample)
Owner - Tailspin Toys
Up next
&3 Automated introductor... 11:45 ...
Sequence: Lead Sequence

Yvonne McKay (sample) ) )
Purchasing Ma... « Fourth Coffee (sa... &1 Automated introductory email

Step 1« Due by 11:54 AM

3 Automated introductor... 11:45 ... ) )
Email customer to introduce yourself, your company and product (or service)

Maria Campbell (sample) ‘ ‘ © Mark complete
Purchasing Ma... - Fabrikam, Inc. (sa... - - |

& Automated introductor... 11:45 ...

&, Call the customer
.M Nancy Anderson (sample) Step 2

i Ca r
12 items Last updated at 2:18 PM all the customer

poweRED BY 2 DUG

b NAMICSEG
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Email Validation (preview)

e Needs to be turned on

« When turned on, validation starts

* Active leads less than 180 old & 5cses | suois

 Created or edited Ermail validati .
mail validation (preview)

Data improvement Alert sellers when leads have email addresses that are known or suspected to be invalid.

. N ot avai Ia ble i“ custom a pps e Note: The system will check only the primary email address of the lead. Learn more

I B2 Email validation F Primary email address will be marked as not valid in the following instances:

e Incorrect syntax. For example: email@j (missing “.” in domain)

Playbook management
Disposable domain. For example: email@yopmail.com (yopmail is a known disposable email address domain)

Playbook templat . _ _
aybook templates Test or spam email addresses. For example: test@test.com, asdfasdf@asdf.asdf

£ Playbook categori... Expired email addresses

Emails that bounce back

@ on

Sales Administration

M Sales Territories

\boweREeD BY 2 buG
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