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Introduction
What! What! Out of the Box
Credit & Collections!

Name: Jolie Tanigawa

Role: Senior Finance Consultant

Email: Joliet@saglobal.com

Company Website: www.saglobal.com

YouTube Channel: https://www.youtube.com/@DAFTD365
LinkedIn: https://www.linkedin.com/in/jolie-tanigawa/
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Goal - Provide Information

« Companies who wonder if out of the box credit & collections solution meets requirements.

- Credit Managers who need to organize collection strategies.

« End users from an end user perspective, on how to use the Credit & Collection workspace.
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Agenda

« Credit & Collections Workspace Overview
« Collections Strategies
« Collection Process Automation — What YouTube doesn’t tell you
« Risk Scoring Groups
« Customer Statistics
* Reporting — Show me the Money!
« Q&A - Conference Chat
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Credit & Collections Workspace Overview

Finance and Operations s o @ ©

ew customer  Options £

Manage customer credit and collections

« Age Customer Balances
« Collections — Tabs S
* Links

Collections

Demonstration

Links

APP LINKS PERIODIC ’ rs REPORTS
Customers journal
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Customer Pools
» Setting up Pool Criteria

*  Preview Pool

e Microsoft

Collection Strategies

Finance and Operations

Edit T New ﬂ Delete  Preview customer pool Options

— Customer pools
AtoM

tomers beginning with A to M

D Pool description Pool type

. Customers beginning with Ato..  Collections
Lo ons e ——————————

Customer pool criteria

Table Field Criteria
ICJstcme'agirg snapshot Amount due balance 0!

Global add ok Name AN

Over 180
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Collection Strategies

Collection Agents et
+ Assign pools to agents |V Gae ]| s

I Jodi Christiansen

 Why is this decision an important
part of collection strategy? Arnie Mondloch

Connie Vrettos

Jolie Tanigawa
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Collection Strategies

Finance and Operations

Customer Statements

Statements Letters and notes

* Monthly Statements

| Standard vi
* Individual Statements US-027 : Birch Company

Pool ID
Details

Open cases

Open transactions

lin

Invoice 8ill ID Amount in transaction cur. Balance Currency Collections status Customer account Company
000095

Disputed 7 u:
00100

Billing classification

k S usmf
105

usmf

Not dispu usmf

b usmf
000120

Nt dicristad Liemf

Origin v

Category Purp Start date End date Responsible Customer account Company
Task Follow up on Disputed 2/13/2022 2/14/2022 Ash Sharma % US-027 usmf
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Collection Strategies

Collections Status &
Activities

User Status Update VS System Status .
Update . | Standard vie

US-027 : Birch Company

User Created Activities VS System Created
Activities
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Demonstration of
Collection Strategies
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Collection Process Automations
What YouTube doesn’t tell you

Credit and collections > Setup > Collections process setup

« Automations only work for Free
Text & Sales Order Invoices

* Automations only Email
notifications for oldest Invoice

* Customer must have email on
customer master contact card vs
contact card as automation looks
only at customer master table.

Demonstration
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Risk Scoring Groups

Finance and Operations USh

N i/ Delete  Customer ~ Sell Invoice Collect Projects Service Market Commerce General Recurring contract billing ~ Options.

Configure& Calculate o | o
Customer’s Potential Risk

« Scoring Groups

27 : BIRCH COMPANY | My view

US-027 : Birch Company

Contact information

« Risk Classification

Sales demographics

« Automatic Credit Limits

Credit and collections

GENERAL TOTAL CREDIT LIMIT (COLLECTIONS COLLECTION LETTER
CREDIT REVIEW STATUS

Account status ing and d

Demonstration

To imit

100,000.00 ‘

Credit limit expiration date

dit group

]
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us

« Highest Balance Date

« Average Payment Days

* Average Balance

« Credit Rating

» Risk Score

* Risk Group

« Credit Limit

« Exposure (Ins/Guarantee)
* Average % of Credit Limit
» Average % of Exposure

Demonstration

e Microsoft

tomer Credit Statistics

Finan

B save

ce and Operations
{New (il Delete Customer Sell Invoice Collect Projects Service Market

Accounts Transacions Balance Setup

General

(CUSTOMER

Type

Organization

GENERAL LIABILITY

Addresses

Contact information

Description yoe Contact number/address

Birch Company Phone 111-555-0113

7

Commerce

General  Credit management  Recurring contract billing ~ Options

Attachments Gatalogs Customer srvice Regisration Propertes Rebate management

Organization number OTHER INFORMATION EMPTION STATUS
No

ABC code

Extension Primary

Related information
Primary address
Recent activity

Relationships

Contacts
Recurring invoice template
Classification balances

Insurance and guarantees
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Reporting

Show me the Money!

» Detailed Due date List Report (Includes Unsettled Payments)
« Customer Balance list with Credit Limit Report (Open)

Collection Team

« Statistics on Collections (By Customer)
« Customer Balance Statistics

Demonstration
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