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• Dynamics 365 Marketing
• Real-Time Marketing
• Real-Time marketing journey
• Power Automate
• How to connect?
• DEMO



• Engage customers in real-time
• Personalize customer experiences with AI
• Build seamless experiences through collaboration
• Win customers and earn loyalty faster



• Customer-led experiences
• Orchestrate real-time journeys
• Deliver one-on-one experiences
• Take advantage of real-time customer data changes
• Simplify journey management



• Manage segments in real-time marketing
• Work with triggers in real-time marketing
• Journey in real-time marketing
• Business goals and measure
• Use attribute
• A/B test
• AI-driven, run-time channel optimization
• Triggers from a journey for Power Automate flow





• Automate quickly and more securely
• Low-code / drag-and-drop
• Boost efficiency
• Enhance workflows with AI





• Real-Time Marketing
• Select a custom trigger
• Understand the selected trigger usage
• Map attributes

• Power Automate
• Create a cloud flow that starts with When an action is performed
• Fill in the required fields
• Start adding steps to the flow
















