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• Understand benefits of personalization and Saved Views
• Understand the caveats of Saved Views an personalization
• Learn how to distribute Saved Views in your organization
• Learn options how to distribute Saved Views in coding



Dynamics 365 
F&O is 

overwhelming

Too many 
clicks

Not
intuïtive

Don’t need
all fields

and features

Need efficient 
user interface



Adjust user experience by
• Security role implementation
• Configuration keys
• Personalization



• Hide content (fields, menu items, factboxes)
• Rename fields and menu items
• Rearrange controls
• Width and grouping on grids
• Set as required
• Lock for editing
• Skip tab key sequence
• Tab state
• Show in header
• Add Power App and website



Advanced query
• Save query – still supported
• Favorites and default queries (AX 2012) > Workspace tiles
• Saved view contains current query
• Possible performance degradation?



History personalization

Manage personal saved views





Manage personalization

Publish views



• Create corporate views
• Identify most frequently used form
• Hide content that is not required
• Rename controls
• Rearrange
• Save and publish

• Optimize per role
• Optimize per user/task

• Control what forms users can personalize





• Microsoft
• Resource > Feature management > Published views

• ISV/partner solution
• Resource > Custom coding > Published views
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Thanks for attending the session!


