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Spend less time on accounts receivable and reduce late payments with end-to-end automation

Late payments are a growing challenge, with the average business currently owed hundreds of thousands in
overdue invoices (Intuit). 87% of businesses say their invoices are typically paid late (Late payment report), and
7.5% of all invoices end up being written off as bad debt (Sage).

Without the right processes in place, chasing payments becomes a constant burden, consuming valuable time
and resources for your finance team. A buildup of overdue invoices creates cash flow uncertainty, making it harder
to plan for the future and invest in growth. For finance teams, this means more stress, less efficiency, and fewer
opportunities to drive strategic initiatives that support business success.

Waiting to get paid shouldn't be the norm. Predicting, chasing, and collecting revenue should be simple, efficient,
and stress-free. Chaser helps you take control of accounts receivables by automating invoice chasing, reducing
late payments, and safeguarding your revenue. With intelligent insights, proactive chasing, and flexible payment

solutions, you can improve cash flow, minimize bad debt, and focus on what really matters-growing your business.

| love how flexible Chaser is. It is easy to
use, has great results and I've been really
impressed by how easy it is to adapt

the settings to our continually changing
needs. We have saved at least 15 hours
per week, and that's me being stingy.

Rossana Vittorelli ,’

Credit Control Manager,
Love Brands

Upcoming chase Tue, 31 January 2023 at 12:00 pm

Ready to chase
Outstanding amount £3.423

7 Invoices.

Missing names 0 invoices

£10,500

£7,000

£3,500

Save time with automation

Automate the entire accounts receivable process, reducing manual
follow-ups and administrative tasks.

Track everything automatically

All invoices and customers are logged in one place with any
communications (including phone calls and email replies)
automatically tracked, so you have one single source of truth.

Improve cash flow and reduce bad debt

Gain better control over revenue by proactively managing overdue
invoices and reducing the risk of uncollected payments.

Improve customer relationships

Ensure polite, professional, and personalized communication that
reflects your brand while securing on-time payments. Offer greater
flexibility and thank customers for payments automatically.

Efficiently reach customers
Send personalized automated follow ups via a range of channels
including email, SMS, posted letters, and automated debtor phone calls.

Make informed decisions with real-time insights

Access real-time credit reports, payment predictions, and revenue
forecasts to make strategic financial decisions with confidence.

Receive invoice payments faster
Use Al-driven insights to engage customers through the most
effective channels at the right time, increasing payment success rates.

Access seamless payment solutions
Offer flexible payment options to customers, making it easier for them
to settle outstanding invoices quickly and conveniently.
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Key capabilities

Protect revenue Chase revenue Collect revenue

Credit monitoring — Reduce credit risk with up > P<] Email payment reminders — Automate and > Payment Portal — Provide customers with >
to date reports and alerts on your customers. personalize email reminders. a self-service payment portal.

SMS payment reminders — Get payment r
eminders seen instantly by sending them via text.

Payer rating — Instantly gain insights into
customers' payment reliability.

Chaser Pay — Enable secure, seamless
transactions via a range of convenient >

payment options.
Auto-call — Reduce manual intervention

> needed when chasing late payments by > %
automating debtor phone calls.

¢

Late Payment Predictor — Identify invoices .
most likely to be paid late. Payment P_Ians — Offer flexible payment plans
and chase instalments automatically.

Revenue forecast - Improve financial planning

E K2 0

c > % Recommended chasing times — Send payment
with accurate revenue forecasts. follow ups on the optimal times and days to >
maximize your chance of payment.
% In-app phone calls — Log and make calls >
directly within Chaser.
37+ days sooner 15+ hours saved per week
Users receive payments an average @ It"e“i':t;jtf::sgt;gﬁhysmal payment reminders > Businesses like yours have been able to save
of 37 days sooner after using Chaser VP v over per week using Chaser’s automation

"Very happy from the start. Helpful onboarding team, easy to implement, and very happy with the results, reducing our debtor days from 60 to approx ’,
24 in a matter of months."

Ravi Kesari. Director
Wren Accountancy Services Ltd

Chaser helps businesses get paid sooner with its all-in-one accounts receivables automation platform, debt collections and outsourced credit control services. Users can credit check, monitor
debtors, chase late invoices via SMS and email, collect payments, recover debt and reconcile accounts, all in the same platform. By sending automatic and deeply personalised payment reminders,
the software and service provider effectively gets invoices paid on time without losing the human touch. To date, Chaser has helped users chase over USD 30 billion in overdue invoices. Chaser was

named Best Technology Provider at the Credit Strategy Awards (2024), won the Best Use of Innovation In Business award (Management Today, 2023), Xero App Partner of the Year (2023) and won
Best Use of Technology at the Credit Awards (2022).

Contact us for more information about our pricing c H AS E R

chaserhg.com @ x.com/chaser_hqg

- Speak to an expert
@ linkedin.com/company/chaser o facebook.com/ChaserAR

© 2025 Chaser. All rights reserved.



http://chaserhq.com
http://linkedin.com/company/chaser
http://chaserhq.com
https://x.com/chaser_hq
https://www.facebook.com/ChaserAR
https://www.chaserhq.com/request-a-demo
https://www.facebook.com/ChaserAR
https://x.com/chaser_hq
http://linkedin.com/company/chaser
http://chaserhq.com
http://chaserhq.com
https://www.chaserhq.com/features/credit-checking
https://www.chaserhq.com/features/credit-checking
https://www.chaserhq.com/features/payer-rating
https://www.chaserhq.com/features/payer-rating
https://www.chaserhq.com/features/late-payment-predictor
https://www.chaserhq.com/features/late-payment-predictor
https://www.chaserhq.com/features/revenue-forecast
https://www.chaserhq.com/features/revenue-forecast
https://www.chaserhq.com/features/email
https://www.chaserhq.com/features/email
https://www.chaserhq.com/features/sms
https://www.chaserhq.com/features/auto-call
https://www.chaserhq.com/features/auto-call
https://www.chaserhq.com/features/recommended-chasing-times
https://www.chaserhq.com/features/recommended-chasing-times
https://www.chaserhq.com/features/in-app-phone-calls
https://www.chaserhq.com/features/in-app-phone-calls
https://www.chaserhq.com/features/letters
https://www.chaserhq.com/features/letters
https://www.chaserhq.com/features/sms
https://www.chaserhq.com/features/payment-portal
https://www.chaserhq.com/features/payment-portal
https://www.chaserhq.com/features/chaser-pay
https://www.chaserhq.com/features/chaser-pay
https://www.chaserhq.com/features/payment-plans
https://www.chaserhq.com/features/payment-plans

