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Breaking into the Benefits of 
Telemetry for BC

20 Dashboards and Reports for Beginners



Wouldn’t it be nice if…..
• You could confirm what features, reports, etc. are actually being used in BC

• You could troubleshoot performance issues more easily

• You could set alerts to advise of adverse conditions

• You could easily monitor changes and validations

• You had a database error and performance dashboard

• You could see metrics about and troubleshoot customizations (v26)

• You could know when Financial Reports are changed (v26)

• You could review performance issues when migrating to the cloud (e.g. from 
on-prem)

• You could see things you thought you would never know about BC?!

Aka.ms/bcTelemetry
https://learn.microsoft.com/en-us/dynamics365/business-central/dev-itpro/administration/telemetry-overview

https://learn.microsoft.com/en-us/dynamics365/business-central/dev-itpro/administration/telemetry-overview


I’d be totally interested!



David Laster
Director of Software Solutions

Website:  
• https://www.gravoc.com 
• https://www.gravoc.com/power-bi-solutions/ 
• https://www.thedynamicsmindset.com 

Email:  DLaster@gravoc.com  

Background & Experience:

More than 25 years of Accounting and Dynamics Implementation, 
Installation, Upgrade, Training and Support Experience

Familiar with each of the past 20+ releases of Dynamics GP

Completed well over 350+ upgrades / installations / implementations 

Author – Management Reporter for MS Dynamics GP (Accolade Publications)

Power BI Change Agent at our own company and with our customers

Managing GP-to-Business Central Cloud Migrations

Managing Bullhorn One-to-Dynamics GP and Business Central Connectors 
and AR/AP Automation

Love to dig in and add real value to end users!

LinkedIn:  https://www.linkedin.com/in/david-laster-gp-bc-pbi/

https://www.gravoc.com/
https://www.gravoc.com/power-bi-solutions/
https://www.thedynamicsmindset.com/
mailto:DLaster@gravoc.com
https://www.linkedin.com/in/david-laster-gp-bc-pbi/


• This introductory session will cover how and where to get started 
with BC Telemetry reporting with Power BI. 

• We'll view reports and discuss key approaches to uncovering 
helpful information living inside BC that will help administrators, 
implementation specialists, and developers understand more of 
what is happening inside the system.

Session Description

https://msdynamicsworld.com/story/telemetry-
dashboards-dynamics-365-business-central-breaking-
benefits



Who can use BC Telemetry?

Partners

Administrators

End Users

(Microsoft has its own)



What is BC Telemetry?

Usage Data from Business Central

Application Insights (Azure resource as data repository)

Power BI Apps (as reporting agent)



When to Use BC Telemetry?

End-User Training

User-Acceptance Testing

Extension Development and Testing

Post Go-Live

Partner / Customer Meetings



Where to use BC Telemetry?

Production 

Sandboxes

On-Prem and Cloud

Power BI Service



Why Use BC Telemetry?

Usage Reporting

Error Reporting

Performance Analysis

Change Monitoring



BC Telemetry – Usage Analytics



Power BI – Telemetry for BC



Application Insights

Connection String (For BC)

Application Insights App ID (For Power BI)

https://learn.microsoft.com/en-us/azure/azure-monitor/app/create-workspace-resource

https://learn.microsoft.com/en-us/azure/azure-monitor/app/create-workspace-resource


AppSource Usage App

Usage Telemetry App

https://appsource.microsoft.com/en-us/product/power-bi/microsoftdynsmb.bc_telemetry_pbi_app_isv_version


Business Central – Connection String



Power BI App – Application ID

Connect with 
a user from 
the domain 
where the 
Application 
Insights 
application ID 
originated



Performance and Admin 



BC Upgrade Telemetry

Wave 1 2024

23.5 to 24.0
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Telemetry Resources

Monitoring and Analyzing Telemetry - Business Central | Microsoft Learn

https://learn.microsoft.com/en-us/dynamics365/business-central/dev-itpro/administration/telemetry-overview


Thank You!
https://www.thedynamicsmindset.com/

DLaster@Gravoc.com

Director | Software Solutions
LinkedIn: https://www.linkedin.com/in/david-laster-gp-bc-pbi/
Website: https://www.gravoc.com
https://TheDynamicsMindset.com

https://www.linkedin.com/in/david-laster-gp-bc-pbi/
https://www.gravoc.com/
https://thedynamicsmindset.com/
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