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Dynamics 365 Business Central

* What is new in the 2025 release wave 1?
« How Microsoft and our partners can help you
to get there?




Why move to the Cloud?

B® Microso ft Dynamics 365

Future of ERP: Empowering
businesses and people with
Al-guided productivity

Expect more  Stay safe and Allow your
from your compliant  teams to work
ERP smarter

1 M L 1 4 i

aka.ms/FutureofERP

S



Why Business
Central






Microsoft Dynamics 365 Business Central

Connect finance, sales, service, and operations teams with a comprehensive business
management solution and harness the power of Al with Microsoft Copilot.

Financial
Management

Project
Management

Sales Manufacturing
Management Reporting & Management
business insights

Service Supply chain
Management Management

Trusted by over 45,000 small and medium-sized businesses
Named “the Best ERP System” in 2024 by Forbes Advisor

BC: #1 ERP - https://www.forbes.com/advisor/business/software/best-erp-systems/



https://www.forbes.com/advisor/business/software/best-erp-systems/

NEW! The Total

Economic Impact™
of Business Central

“[Business Central] is making it possible
for us to chase those new revenue
opportunities because we can actually
manage it now with our current
resources.”

VP of commerce operations, ROI
technology manufacturing

Improved Payback
265% Finance 6 months
Productivity

15.6%

Benefits (three-year)

Improved sales efficiency and
profitability

Improvement to staff productivity

Avoided third-party fees

Avoided costs of previous solutions
and support

Download the report: aka.ms/BC-TEI-Migrations



https://aka.ms/BC-TEI-Migrations

Adapt faster with Business Central—built on the only fully integrated

Al-powered stack, on the world’s most trusted cloud

’.

Copilot

Business data Productivity and
and processes collaboration

fs Dynamics 365
Business Central

Power Platform l Power BI

Teams . ® Microsoft 365

Data and Al Infrastructure

~ |

Identity, security, management, and compliance

-

J
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)]

)]

)]

)]

)]

Next-generation Al with Microsoft Copilot
World-class security and compliance

Industry-leading reliability, scalability and
performance

Open architecture allows you to connect to
existing systems

Further tailor with pre-built apps for unique
vertical or business requirements

Available in 160 countries and 47 languages



Watch Business Central 2025 release wave 1 sessions at aka.ms/BCYouTube

What's new:
What's new:
Introducing:
Introducing:
Introducing:
What's new:
What's new:
What's new:
What's new:

What's new:

Copilot for Sustainability

Enhanced Purchase Order matching with Copilot
Sales Order Agent

Payables Agent

Al consumption billing for Business Central
Summarize with Copilot

Autofill fields with Copilot

Chat with Copilot in 2025

Business Central Al resources

Prepare your Copilot extension — practical considerations

What's new: Cost Adjustment

What's new in project management: Receive project items with receipts
or put-aways

What's new in manufacturing: Streamline product design

What's new in manufacturing: Reverse production order transactions
What's new in manufacturing: Integration to warehouse

What's new in manufacturing: Order processing

What's new in manufacturing: Costing

What's new: Concurrent Inventory Posting

What's new:
What's new:
What's new:
What's new:
What's new:
What's new:

What's new:

Default sustainability information

Post emissions with the General Journal

Water and Waste Management

Value Chain Automation with Transfer Orders
Value Chain Automation with Production Orders
Value Chain Automation with Assembly Orders

Power Bl reports for Sustainability

What's new in Shopify Connector: Metafields

What's new in Shopify Connector: Troubleshoot export issues on
Shopify Skipped Records page

What's new: Shopify Connector: Shopify B2B companies and company
locations

What's new in Shopify Connector: Activate sales channels

Application Governance and administration

What's new:
What's new:
What's new:
What's new:
What's new:
What's new:

What's new:

Document Preview in E-Documents
E-Documents connectors

Enhancements in E-Documents

Extending E-Documents with new interface
Enhancements in Intrastat

Integration with Dynamics 365 Field Service

Contoso Demo Tool

Introducing: Tenant Discovery Endpoint
Introducing: PTEs in Admin Center

What's new: Flexible Update Management
What's new: Customer-Managed Encryption Key

What's new: Telemetry

Country and Regional

What's new: E-Documents localizations

What's new: Power Bl embedding (for developers)

What's new: AL-Go for GitHub on Security

What's new: AL-Go for GitHub on Build and Performance

What's new: AL-Go for GitHub on Quality and Testability

What's new: AL-Go for GitHub on Delivery and Deployment

What's next: AL-Go for GitHub

What's new: Server and database

What's new: Moving tables and fields between AppSource extensions
What's new: Opening Visual Studio Code from the web client

What's new: AL language

Introducing: How to mock outbound http calls for easier testing

Reporting and data analysis

What's new: Reporting (for developers)

What's new: Manufacturing analytics (new and updated reports)
What's new: Manufacturing analytics (updated PBI app)
What's new in Financial Reporting (for report users)

What's new in Financial Reporting (for report authors)

What's new in Financial Reporting (for administrators)

What's new: Excel reporting (for finance, sales, purchasing,
manufacturing, and sustainability)

Introducing: Discover and explore reports
What's new: Power Bl (for sales)
What's new: Power Bl (for subscription billing)

What's new: Data analysis

User Experience

What's new: Business Central user experience and productivity


http://aka.ms/BCYouTube

BusinessCentral.com



)ynamics 365 Business Centre

2025 release wave 1 investment areas

& Al powered business

Finance >

* Subscription billing improvements

* Regulatory requirements

+ E-documents: significant enrichments
(payments, fin. charges, reminders,
e-invoice preview, sending via email...)

Supply chain )

» Manufacturing enhancements

+ Quality management (wave 2)

» Subcontracting enhancements (wave 2)
+ Shopify — Sales channels and more

Sustainability )

+ Capturing emissions with Gen. journal
» Water and waste intensity management
* Scope 3 emissions value chain automation

Generative Al )

 Sales order agent (more capabilities!)

» Payables agent

» Copilot suggest GHG emissions

* Autofill fields

* Summarize with Copilot

* ISV documentation as a knowledge source
* Improved E-invoice matching Copilot

Reporting )

+ Enhanced financial reporting

* Power Bl: New embed Ul. Drill-back to
transactions

» Enhanced data analysis — new built-in
queries, include related data

» Enhanced Report Explorer and report
documentation

» Enhanced reporting for finance, sales,
purchasing, manufacturing, sustainability,
subscription billing, and fixed assets.

&

World class service

Geographic expansion )

+ Additional countries
* Partner localization program

User experience )

* Preview attachments in web client
* Better screen estate handling

Fundamentals )

Performance — faster client rendering,
more posting throughput

Scalability
Security and reliability
High availability

Efficient development )

Developer tools for Copilot enhancements

Al Toolkit - Business Central Al resources
PP/GA

Move tables and fields between extensions
for ISVs

Mock outbound web service calls
Use resource files in partner apps
AL Go for GitHub improvements

Administration )

* Flexible update management GA
* Manage PTEs in Admin Center
* Admin Center APl automation



Sales Order Agent
in Business Central

h?v=6icbomblc Og M Dynamics 365

$1,906 $63850 $49422 O
https://www.youtube.com/watc B Microsoft ﬂ. ‘



https://www.youtube.com/watch?v=6icbmbLc_Og
https://www.youtube.com/watch?v=6icbmbLc_Og

ALES ORDER AGENT (PUBLIC PREVIEV

requests expressed in natural language.

N

Use Al to automate the full process of capturing sales quotes and orders from customers'’

&)

Receives and
analyzes
customers’
requests via email

L:_)

Engages in multi-
turn e-mail
conversations with
the customer to
clarify the request

V1
@
Checks available
inventory, unit of
measure,
attributes, variants

&

Can be triggered
automatically and
on demand, by
internal and
external processes

| \

-4
Detects and
deflects irrelevant
and malicious
e-mail content

O
Automatically
resolves validation

errors where
possible

Jj—
) —

Acts within defined
permissions and
profile (role)

O
O

Brings humans in
the loop to
validate key

decisions

9

Convert sales
quotes to a sales
orders upon
salesperson or
customer
confirmation

&

Composes emails
with sales quote as
attachment and
share it in the
same e-mail
thread

=)
& 4

Creates and
updates sales
quotes with
requested items,
configured pricing
and delivery dates



New capabilities

. . E ment:
Si n Ce the p rivate p reVie Dynamics 365 Business Central AR e i
CRONUS USA, Inc. Finance Cash Management Sales Purchasing Shopify All Reports = '1\509
Customers  Vendors Items Bank Accounts  Chart of Accounts 2
Headline Actions
i | 1+ Sales Quote + Purchase Order > Payments
l_ Wa nt to | e a rn | I IO re 1~ Sales Order T Purchase Invoice > Reports
- Sales Invoice > Find entries.. El Excel Reports

a bo ut B U Si n e S S t Purchase Quote > New El Power BI Reports

Verify items availability, “Clentral?
pricing and discounts per

. . Get started: Here are a few things you can try out Show demo tours
location, quantity and '
M Activities
requested delivery date
Sales This Month Overdue Sales Invoice Overdue Purch. Invo Sales Invoices Predicted
Amount Amount Overdue

$0 $70,C 024 $49422 0




New capabilities

Since the private preview

Provide more
information about
items availability,
pricing and discounts in
e-mail replies

Dynamics 365 Business Central

CRONUS USA, Inc. Finance Cash Management
Customers Vendors Items Bank Accounts  Chart of Accounts
Headline

Hi, Dmitry Chadayev!

Actions

f- Sales Quote {- Purchase Quote > Find entries... > Reports

f- Sales Order + Purchase Order > New £l Excel Repo

- Sales Invoice + Purchase Invoice > Payments

Get started: Here are a few things you can try out

Show demo tours

Activities -

Sales This Month

Amount
.

I

@ P

) Copilot previen (O [ %

©

Task #0002: Email from lan D...

Started April 1 at 1:01 PM

Task authorized by Dmitry Chadayev

£2 Message from
ian.deberry@outlook.com

Incoming, The customer inquires about
the stock availability of specific items and
requests information on additional blue

Confirmed by Dmitry Chadayev on
Tuesday, April 1at 1:02 PM

&,o Message to
ian.deberry@outlook.com

ing, The messag

h availa

vith their details fc

The reply mail is ready to be sent.

/@ Review X Stop task




\New capabilitie:

Since the private preview

 Create new customers on the fly

« New configuration options for
opting in and out of reviewing
agent’s work

« Use Current user email account
for testing the agent

« New experience for reviewing
emails and attachments

- Ability to discard generated
message, adjust the quote and
ask agent to proceed

= 12 0| = Ty copilot review (O B *
|ncoming ema” & Task #0007: Review step 1of 2
~le Next step
X A contact with email <ian.deberry@outlook.com> is not found. ... Create c.. | Learn ... b
The agent suggested values that were used as part of
the step.
Email Details Show more o The changes below occurred on a different
record or page than the one that is currently
open.
Rece Create new contact 7 X
1 Message from
From
[ : " =
o Neme | J | C0p||ot Praview E} =) 4
Email ian.deberry@outlook.com
Contact Type Person < Task #0008: Review STEFJ S5of5
Met
A~ H

g | “ |:c Previous step

Bol

i — Review the page and step details to ensure correctness.

Hope you're doing well! e N . .

anfirm, the agent proceeds with the task.
Set Up Email X is ready to be sent.

83

sage to ian.deberry@outlook.com
oing, Prepares and sends a sales quote
units of each requested office chair,

Use caution when adding email accounts. Depending on your setup, accounts can be  ding total amount and request for

available to all users. ‘mation
Specify the type of email account to add content may be inconrect eI
firm < Decide later
Account
Type ' Details

0
» R
=

|<] Discard step

L
Microsoft 365 Use Microsoft 365 mailboxes. | Leam marg

: o X Stop task
Current User Users send emails from their sign-in account.

SMTP Use SMTP to send emails.




Agent billing while in Public Preview

I Billable events MCS meter *

Inb./Outb. E-mail Message Generative answer

Microsoft
Copilot Studio Sales Quote/Order Action Agent action

Messages are the unit that

measures agent usage Prepaid capacity

(message packs) PRS- ele e

* Refer to Microsoft Copilot Studio billing rates and management content on MS Learn



Available in more countries

-

Canada

United States

9’7 Great Britain

Australia

New Zealand




Announcing

Payables agent

/

= Purchase Document Draft

Purchase Document Draft 19

T Finalize Draft  [& View pdf Actions ~~  Automate ~  Fewer options
General Show less
Document _ Document Type Purchase Invoice
Vendor No. 30000 Document No. 37128
Vendor Name Graphic Design Institute Document Date 17/0372025
Address 33 Hitech Drive Miami, FL, 37... Due Date 16/04/2025
Status In progress
Lines
Unit of Direc
Type No. MName Description Measure Quantity
> Allocati... TEA.. Shared team costs Logo design 25.00 -
Item 1000 Cotton T-Shirt (SMALL) Cotton T-shirt, small 600.00
Item 1000 Cotton T-Shirt (MEDI... Cotton T-shirt, medium 600.00
Item 1000 Cotton T-Shirt (LARGE) = Cotton T-shirt, large 600.00
Item 1000 Cotton T-Shirt (XLAR... = Cotton T-shirt, X-large 600.00
Item 1000  Cotton T-Shirt (XXLAR... Cotton T-shirt, XX-large 600.00
G/L Acc... 60190 Other Rental Expenses  Prepaid vendor managed inventor.. 1.00 3€
G/L Acc... 62210 Freight fees for goods  Shipping fee, UPS 1.00 v
4 »

Amount Incl. VAT

Amount Excl. VAT

198,718.00

Currency Code

191,075.00

usD

O Details

Details

Service

Service Status
Processing Status
Document Logs

Integration Logs

WVOCE D
Cronus mmmancral
7122 oum Astford Seat

P
Asarea, G4, 31772

~“Saved =

# Attachments (1)

AGENT
Imported
Draft Ready

6

e
Aamara Number B3T3
st Numes: 17543578

T Copilot Pevien (D

€~ Task #0001: Review step 2 of 2
™ Previous step

Review the page and step details to ensure correctness,
When you confirm, the agent proceeds with the task.
The purchase invoice draft for the inbound e-document
20 is now created and is ready for review.

&Y Request review

The purchase invoice draft for the PDF
document "invoice 37128.pdf" is ready for...

Al-generated content may be incorrect {_"p Q

< Decide later

Terms of use | Learn more




Foundation for the Payables Agen

In private preview

rvices 0 o
@& L @ + New  Manag More opt e Y =
odet  Descri iption Document Format Service Integration

E-DOCUMENTS E-DOCUMENTS PEPPOL BIS 3.0 No Integration

E DOC u m e n ts ( :o n n ecto r fo r PURCHASE * Imports PDF invoices from Outlook Data Exchange Outlook

Microsoft 365 (Import PDF invoice from

Outlook, SharePoint, OneDrive)

New Inbound E-Documents page
One-stop shop for all incoming electronic e w—— e

documents

New purchase document draft
The stage for Al suggested drafts of purchase - =

invoices == =




Payables Agent

Pu bl ic p reVi eW i Dynamics 365 Business Central

CRONUS USA, Inc. Finance Cash Management Sales Purchasing Shopify All Reports
Customers  Vendors Items Bank Accounts  Chart of Accounts Microsoft
202 5 H 2 Payables Agent
Active
Headline Actions
P . . . E D t + Sales QuotS RE{E‘\:EC Purcthadssinvaices Purcthadss orders
* Frocess invoices in e-pocuments d f
Good afternoon! bomouer 824 212 726

. ° + Sales Invoi ) ) _—
Supports PDF invoices M o =
481 hours 78 hours  $72,150

Intelligent accounting according to
hIStOI’y, p0||cy & Othel’ predlctors Activities 3 Review tasks (1) [HECH]

° ° Sales This Month Overdue Sales Invoice Overdue Purch. Invoice Sales Invoices Predicted
Create purchase invoices O

$2,420,231 $70,024  $49,422

> See more > See more > See more > See more

Configurable “human-in-the-loop”

Ongoing Sales Ongoing Purchases

Sales Quotes. Sales Orders Completely Re... Sales Invoices Purchase Orders Ongoing Purc... Purch. Invoices...
from Stock Invoices Next Week

7 14 |3 0




Public preview

Autofill fields with Copilot

Reduce tedious data entry with Al-powered suggestions for field values

Dynamics 365 Business Central
I _-‘,
€& Customer Card I & J = -+ [i] - cT A
Home  Request Approval  Mew Document  Prices & Discounts  Customer  Report Mare options @

General 4 suggestions, Al-generated content may be incormect r_':,"‘ R} Show mare
Mo. C00050 Salesperson Code @ [Jo
MName (i) | Adventure Works Responsibility Center 0]
Balance (%) 0.00 Total Sales - Fiscal Year 0.00
Balance Due () 0.00 Costs (3) 0.00
Credit Limit ($) @ 6,000
Address & Contact Show more
Address Phone Na.
Address Mobile Phone Na.
Address 2 Emai
Country/Region Code s ~ Home Paqe /




Dynamics 365 Business Central

javascript:;

C00100

Home  Request Approval New Document

Prices & Discounts

Customer  Report

More options

General Show more

No. 00100 Salesperson Code v
(5

Name * Responsibility Center '

Balance (%) 0.00 Total Sales - Fiscal Y... 0.00

Balance Due ($) 0.00 Costs (%) 0.00

Credit Limit ($) 0.00

Address & Contact Show more

Address Phone No.

Address Mobile Phone No.

Address 2 Email

Country/Region Code us e Home Page

City Contact

State Contact Name

7ZIP Code

@ Details 7’ Attachments (0)

Customer Picture

Sell-to Customer Sales History

Customer No.

Ongoing Sales

Ongoing Sales | Ongoing Sales
Quotes Blanket Orders J Orders



Public preview

Summarize with Copilot

Role-tailored insights that summarize any record

::% Dynamics 365 Business Central

& Customer Card V724 & + T [
40000 - Alpine Ski House
Home Request Approval New Document  Prices & Discounts  Customer  Report More options (]
a a
General Show more @ Summary Preview 2minutesage (O A
No. 40000 Credit Limit (LCY) 0.00 s The balance due is $4,316.92, representing the
total amount owed by the customer.
Name Alpine Ski House Blocked » Total sales for the fiscal year amount to $5,143.60,
] indicating the revenue generated from this
Balance (LCY) 4,316.92 Total Sales - Fisc... 5,143.60 customer, with $10,481.83 received last year.
Balance (LCY) As... 0.00 Costs (LCY) 0.00 e There are 28 posted sales invoices, with 2 invoices
issued this year, reflecting ongoing transactions.
Balance Due (LCY) 4,316.92
Show more

Al-generated content may be incorrect & < sos

Address & Contact > 31772 ian.deberry@contoso.com ‘ lan Deberry
() Details % Attachments (0) see

Invoicing > DOMESTIC ‘ DOMESTIC

Customer Picture v
Payments > TM(8D)
Shipping > Partial




Dynamics 365 Business Central

6

Customer Card [ &) = —+ [ii]
Sl

40000 - Alpine Ski House

Home  Request Approval New Document  Prices & Discounts  Customer  Report More options
General Show more
No. 40000 Credit Limit ($) 0.00
Name Alpine Ski House Total Sales - Fiscal Y... 5,143.60
Balance (%) 4,316.92 Costs ($) 0.00
Balance Due ($) 4,316.92
Address & Contact Show more
Address Phone No.
Address 10 Deerfield Road Mabile Phone No.
Address 2 Email ian.deberry@contoso.com
Country/Region Code us A Home Page
City Atlanta Contact
State GA Contact Name lan Deberry
ZIP Code 31772

HQe o mFw D

ecconlaaa

@ Summa ry Preview

o g

‘@

(i) Details

¢’ Attachments (0)

Customer Picture v

Sell-to Customer Sales History

Customer No.

—

I

40000

0%:28
31-03-2025



ics 365 Business Central

& Sustainability Journal v/ Saved 0 =

Journal Batch Name | COPILOT1

S t . .
A e tent may be incorrect ¢y Q Terms of use Learn more
(] [ ] )
@ Manage Home e v
W I o p I O i Auto-suggested 0 of 6 lines (0%) All lines (100%) are matched. Review match proposals.
=+ Po!

Sustainability Emission Suggestion  Preview

+, Calculate €

Copilot suggested 6 of 6 lines (100%) Total Journal Confiden... 100%
M O Docum Excluded from sugges... 0 of 6 lines (0%) ccount
Find appropriate formula
= 6/4/2025 g COMPCAR
. 6/4/2025 Match proposals #X Delete Line =4 ‘ COMPCAR
Calculate carbon footprint for
. . 6/4/2025 Source Account Name Description HOTEL
a d d e d d e S C rl ptl O n S S — CO2e Emission Factors UK DEFRAG(short) - 2 colu... : Company car Average petrol car e
Bigi2022 | CO2e Emission Factors UK DEFRAG(short) - 2 colu... Company car Average diesel car B ELIGE
W k .t h a t | d t | CO2e Emission Fasctors CONTOSO car producer.xl... Company car Contoso car C 250TDI 3 years ol
O r WI I n e r n a a n eX e r n a CO2e Emission Factors UK DEFRAG(short) - 2 cold... :  Hotel stay 4-star Hotel stay 4-star standard room
Public information Hotel stay 4-star Hotel stay 4-star superior room
S O u rC e S CO2e Emission Factors UK DEFRAG(short) - 2 colu... Flight short - economy London-Frankfurt roundtrip
« >

() Regenerate TiJ Discard it




E-Documents

Enhanced purchase order matching
Copilot

E-Document preview
Send E-Documents via email

Automate embedded attachments in
Peppol

Create E-Document from posted
invoice

New connectors, localizations and
interface

CRONUS International Ltd. Finance

Chart of Accounts  Bank Accounts  Customer

Get started
Hi, meet Busine:

You're all set to try out our demo compar,
your own, or take a quick tour first.

Show demo tours

Activities

Overdue Purchase Cash Accounts

Documents
13 £46,

i
> See more > See more
Payments

Purchase Docu... | Purch. Invoices.

Due Today Next Week

13

>

Intercompany

Incoming Transactions Outgoing

New Intercom... | Rejected
Transactions er Companies

0 0

E-Documents

Entry No +

Manage

Bill-to/Pay-to
No.

20000
20000
20000
20000
60000
60000
50000
50000
40000
40000
20000

20000

G

8ill-to/Pay-to Name
First Up Consultants

First Up Consultants

First Up Consultants

First Up Consultants
CRONUS International Ltd.
‘CRONUS International Ltd.
Nod Publishers

Nod Publishers

Wide World Importers
Wide World Importers
First Up Consultants

First Up Consultants

New From File [ E-Document Services

& View file

No.

Purchase nv...

Purchase Or.

Purchase Or.

Purchase Inv.

Sales Invoice

Sales Invoice

Purchase Or.

106016

106015

103216

103215

106014

Purchase Inv...

Purchase Or.

Purchase Inv.

Purchase Inv.

Purchase Inv.

106012

Document
Date

6/4/2025
6/4/2025
6/4/2025
6/4/2025
6/4/2025

6/4/2025

Electronic
Document
Status

In progress
In progress
In progress
In progress
Processed
Processed
In progress
In progress
In progress
In progress
In progress

In progress

dgets VAT Statements  More 7

Some features connect to other Microsoft services

Sent Emails Last
Days

0




What's new: Manufacturing analytics

1 8 new Power Bl reports

2 6 enhanced Power Bl reports

3 2 new Excel reports

6 reports modernized with Excel and Word
layouts

-

Production Order Routing Lines Gantt

Routing Line Operation Duration

Type ®Machine Center @ Work Center

Company Name: YELLOWSTONE - Last Refreshed: 19/03/2025 03:25 PM

-] 101009

Electrical wiring

Body assembly

Testing

Packing

[=1101010
4

-klng i

Routing Line Details
Prod Order No. Routing No. Operation No. Work Centre/Machine Centre No,

101009 SP-SCM1009-PARALLEL 60 500

Starting Date Time Ending Date Time Duration Total Hours Duration Total Days

0.00 0.00
101010 SP-BOM2000 10 100 24/09/2024 1:00:00 AM  24/09/2024 1:40:00 AM 0.67 0.03
101010 SP-BOM2000 20 100 24/09/2024 1:40:00 AM  24/09/2024 2:35:00 AM 0.92 0.04
Total 377.50 1573




What's new: Shopify

-

Browse our latest products

Shopalt

Featured products

MEXICO Swivel Chair, black MEXICO Swivel

Coffee Machines Lux Espresso Cronus Chair, black MEXICO Swivel Chair, black
Machine MEXICO Swivel Chair
190,10 USD
BERLIN Guest Chair, yellow 13000050 MOSCOW Swivel Chair, red
192,80 USD 190,10 USD

Activate sales channels in
Shopify Connector

Troubleshoot export issues on
Shopify Skipped Records page

Import and export more data for
Shopify B2B companies and
company locations

Import, export product info
using Shopify Metafields

Handling prices including tax



What's new: Subscription Billing

1 Align Subscription Billing with standard user
experience and terminology

2 Create subscription contract lines manually

3 Add unit cost in subscription lines

4 Track and rebill quantity changes in
subscriptions

5 Create demo data for Subscription Billing with
the demo data tool

6 New Power Bl reports

-

Subscription Billing Overview

Mon. Recurring Revenue Mon. Recurring Cost
247K 972,97

Change of Mon. Recurring Revenue by Year and
Month

500 40000 400,00 43475 500.75
200.00 > 191.00 216.0f
000 lo.oo‘ - 0,00,
0 . -_ e = .
] =
500 000 16000 -11550
8848844884383488¢
AN NN ey NS A
$
5323582888383 532z2

Mon. Recurring Revenue by Calendar Year and
Month

2.16K
2K 153K 137¢ 144K

1.04K
064K
020k 032K I I
m : M m H

1) oy ; ;
o =3

Jul 20
Aug 20,
Sep 202
Oct 20
Nov 20.
Dec 21
Jan 2024
Feb 2024
Mar 20.

Apr2024
May 20.
Jul 2024
Aug 20

Jun 202.
Jun 2024

Company Name: PBI Demo US - Last Refreshed: 07/02/2025 10:57 AM - Analysis Entries as of: 01/02/2025

Mon. Net Profit Amount Active Customers Total Contract Value Change in Mon. Recurring...

1.50K 5 26.16K 247K

Top 5 Customers by Mon. Recurring Revenue Top 5 Vendors by Mon. Recurring Cost

50000 Relecloud
30000 School o... y
y

10000 Fabrikam, Inc
40000 Alpine Sk...

10000 Adatum Corpo... 40000 Wide World Imp...

Churn Rate (%) by Fiscal Month Year Total Contract Value by Calendar Year and

Month
10.46 %
0%
6.41% 20K 1K 15K
9K 9K 8K 9K 12K11K10K10K 9K 12K
- im Innsil
oK --..ll I .
P TR e e e
096% 8848844884348 8+4
SRSRR SRYRITRR
0% Fd s3385885885853%
Mar 2024 Jun 2024 Jan 2025 2% o SRt e I




What's new: Analytics for all key application areas

4 )

. . . . .
1 Better finance reporting with more Financial
. o e,
Reporting definitions
W rcsee @ o) B/ 9D - = Aged Accounts Receivabie (Excel) (1stsx @ General £ search g o @ & - o x
EXCeI re po rts fo r p u rch a Se, inve nto ry’ fixed Fle Home Inset Draw :age Layout Formulas Data  Review B\hew Automate  Help znweu Pivot  Team : : i ) . I L"Com;rl?ﬂ(s )‘-1?.
2 A 1 Department Code 7= Customergroup C... = Open amounts in FCY Due Date (Year)  _ Due Date (Quarter) . Due Date (Month) . DueDate _
assets, and projects e et e
p MEDIUM Jan 4Feb Mar
5 SMALL No. - Name - Cumency Code -
6 20000 Trey Research usp 80976 121468 101220 303660
7 30000 School of Fine Art usp 1143905 2040993 1994469 203985 5383352
o o . . B 40000 Alpine Ski House usp 431692 431692
3 Excel Iayouts I n FI na ncla I Re po rtl ng g 50000 Relecloud usp 287748 287748 308184  BB3680
10 Grand Total 11,439.05 24.097.17 2835373 613389 7002384
11
E No., = Currency Cade =
14 | 20000 usp
15 30000
4 New Power Bl reports - L
50000
18
9
20
21
22
23
24
25
26
27
28
2
30
a1
2
3
Aged Accounts Rec. (Print) | By Period (LCY) By Period (FCY)  Due by Cumrencies  About the report + i - »




Add fields from related tables in Analysis Mode

usiness Centra

CRONUS International Ltd.

Sales Orders:  All ~ }3 v}

No.

104001
104002
104004
104005
104006
104007
104008
104009
104010
104011
104012
104013
104014
104015
104016
104017
104018

104019

104021

101005

101009

101011

101015

101016

101017

Sell-to...

10000

20000

30000

40000

60000

10000

20000

30000

40000

60000

10000

20000

30000

40000

61000

60000

61000

62000

61000

62000

60000

30000

38128456

43687129

46897889

49633663

10000

20000

Sales Purchasing

Analysis 1 ==
Rename
Sell-to Custo
Duplicate
The Cannon ¢

Add columns from

Selangorian L

Remove related columns

John Haddoc
Deerfield Gra COPY link
Blanemark Hi Open in Excel
The Cannon ¢ Arrange
Selangorian L

Delete
John Haddoc

Delete all
Deerfield Grapnics wompany
Blanemark Hifi Shop
The Cannon Group PLC
Selangorian Ltd.
John Haddock Insurance Co.
Deerfield Graphics Company
Fairway Sound
Blanemark Hifi Shop
Fairway Sound
The Device Shop
Fainway Sound
The Device Shop
Blanemark Hifi Shop
John Haddock Insurance Co.
MEMA Ljubljana d.o.o.
Designstudio Gmunden
Englunds Kontorsm&bler AB
Autohaus Mielberg KG
The Cannon Group PLC

Selangorian Ltd.

Inventory

Customer, via Sell-to...
Name

Tha -

> Sales Orders

Cash Flow Forecast Entry
Cash Flow Worksheet Line
Customer

Customer

Item Charge Assignment (Sales)

Item Charge Assignment (Sales)

Location

0365 Coupon Claim

0365 Coupon Claim Doc. Link

Opportunity

Other source...
Fairway Sound
Blanemark Hifi Shop
Fairway Sound
The Device Shop
Fairway Sound
The Device Shop

Blanemark Hifi Shop

John Haddock Insurance Co.

MEMA Ljubljana d.c.c.
Designstudic Gmunden
Englunds Kentorsmabler AB
Autohaus Mielberg KG

The Cannon Group PLC

Selangorian Ltd.

Posted Documents

Setup & Extensions

Customer, via Sell-to...
Address

107 has

Current Source

Via: No. = Source No.

Via: No. = Source No.

Via: Sell-to Customer No. = No.

Via: Sell-to Customer Name = Name

Via: No. = Document No.

Via: No. = Applies-to Doc. No.
Via: Location Code = Code
Via: No. = Document No. Filter
Via: No. = Document No.

Via: No. = Sales Document No.

158 Fairway
28 Baker Strect

158 Fairway

273 Basin Street

159 Fairway

273 Basin Street

28 Baker Street

10 High Tawer Green
Slovenska ccsta 127
Sespromenade 1b
Kungsgatan 18
PorschestraBe 911
192 Market Square

153 Thomas Drive

All Reparts

External..

Location Code

BLUE

YELLOW

WHITE

BLUE

YELLOW

WHITE

BLUE

YELLOW

WHITE

WHITE

WHITE

WHITE

WHITE

WHITE

WHITE

RED

RED

YELLOW

GREEN

BLUE

Assigned User...

Document...

1/20/2027

1/20/2027

1/20/2027

142072027

1/20/2027

142072027

1/20/2027

142072027

1/20/2027

1/2072027

1/20/2027

1/2072027

1/20/2027

1/20/2027

1/20/2027

1/20/2027

1/20/2027

1/20/2027

1/31/2027

1/31/2027

1/20/2027

1/14/2027

142272027

141572027

142172027

1/2472027

1/28/2027

1/28/2027

Status

Open
Open
Open
Open
Open
Open
Open
Released
Released
Released
Released
Released
Released
Released
Released
Open
Open
Open
Released
Released
Released
Released
Released
Released
Released
Released
Released

Open

Comp...

No

No

No

No

No

No

No

No

No

No

No

No

No

No

No

No

No

No

No

No

No

No

No

No

No

Amount Shipped

0.00

0.00

1,597.52

80420

0.00

N

Coming in 2025 release
wave 1 (26.2)

Users can add additional
fields from related pages
(tables) in analysis mode
to build and analyze views
across related data
sources.



Susiness Central and Field Service integratior

Dynamics 365 Business Central

CRONUS USA < Assisted Setup " I

Customers  Ven A = ‘
e 3F Start Setup 0 General Videos £

. - Dynamics 365 Field Service Integration Setup
et starte -

Set up an IR§ i functionality that ...

H I ’ rT Process Cond 10 enable the connection, fill out the settings below and chogse Finish. You may be

gral ledger entries ...
| asked to specify an administrative user account in Dynamics 365 Field Service. |

. .
Set up a digy Ithorities require t... N eW S ett I n I n
e n Y Project Journal Template PROJECT |

- Get ready for
Y Project Journal Batch CONTOSO

Youre ol Connect to? o Ut of s R E‘It service so that y... ASS I Sted Setu p WIZa rd !

explore on y Migrate busi fto Business Centra...

Synchronize work order produc... when work order product/service is used

Set up AMC 2 bank service that ...

Set up Cloud Automatically post project jour... | will post project journal lines manually bur on-premises e...

Integration type:

.
Set up a ban ntegration Type Service and projects ~ ‘ lent file import for... "1

Invite your &f Projects tarnal accountant.. sther Microsoft services

.
Service and proje | b P rOJ ects
o ~  Connect with

Actvties —

Set up integl flics 365 services fo...
Sales This Month i |

Connectto § s to set up the c...

Set up an integration to Dynamics 365 Field Service 5 Connect your Dynamics 365 services fo...

a to Power Bl for b...

 Service and projects

» See more
Set up a connection to Dataverse Connect to Dataverse for better insight...




Frontline Worker
Opportunity

Field Service (s

 Service Order aligned with Work Orders

 Service ltem Lines aligned with Work Order
Incidents

 Service Lines aligned with Work Order
Products and Services

2 B I * Location to Warehouse Mapping

* Inventory availability — New Synthetic
Relation added between Products and Item
Availability

Frontline workers

 Service Order Type to Work Order Type

e Service Order, Service Item Line, Service Lines
to Work Orders

Sources: Gartner



Improvements in user experience and productivity

E

» Direct previewing of
PDF attachments

* Optimized screen estate
usage

» Adjustable width of
FactBox pane

» Easier Open in Excel in
analysis mode

...and more....

See full video in BCLE Q

CRONUS USA, Inc. Finance Cash Management Sales Purchasing Shopify All Reports =
Customers Vendors I!@s Bank Accounts  Chart of Accounts
Get started

Hi, meet Business Central!

You're all set to try out our demo company, Cronus. Go explore on
your own, or take a quick tour first. —_— +

- E hl w*
Show demo tours 0, \
0: g 4 - - - Y
= ‘
= -
tures connect to other Microsoft services

Activities v

Sales This Month Overdue Sales Invoice Overdue Purch. Invoice Sales Invoices Predicted
Amount Amount Overdue

$ 70,024  $49,422 0O

» See more > See more Y See more > See more

Completely Re... ales Invoices
from Stock




aka.ms/BCcapabilities

he new Capability Guid

New, updated version includes:

* Most accurate and up-to-date information about the
Business Central capabilities

« New sections on Copilot, Sustainability, Shopify,
Subscription billing, Migration, and many more

m Microsoft Dynamics 365

 User-friendly format that is ready to share

Microsoft Dynamics 365 Business Central
Capability Guide



https://aka.ms/bccapabilities

o

World-Class
Service & Partner
productivity



exible update managemet

Accommodate for customers
needs

Improve planning and
resources allocation

Flexibility to select or skip any
minor update (also planned
updates)

Create new environments on
any supported version

NO option to postpone beyond
the grace period

i Dynamics 365 Business Central admin center

B2 Notification Recipients
R Microsoft Entra Apps
X Telemetry

@ Reported Outages

& Operations

(b capacity

ronments > Production

Update Settings

250

10:00 PM - 06:00 AM (Modify)

Linked Power Platform Environment

Not Set (Link)

2 Support

® update Settings

Security Group 1 (Modify)

https://businesscentral.dynamics.con

off (Modify)

m/35¢cbc9eb-3552-4832-9bf4

220da7fe3869/Production

To 25.1 on Apr 01, 2025 (Modify)

Default (Modify)

Sep 01, 2025




Customer-Managed Encryption Key

-~
‘9

Use own encryption key
from own Azure Key Vault to
encrypt environment
database

[

Home

L)

Actions

»

=
[

G

Moritor

eployment

=)

Licensing

@

Copilot

e

Support

Admin
cemers

Power Platform admin center

Security ED

B overview

Settings

My Data and privacy
@ Identity and access
= Compliance
Products

<3 Power Pages

() Refresh - Add environments

< CMKBCLEPolicy

Policy details

Name

CMKBCLEPolicy

Type Subscription
Encryption 918588e7-429d-4241-8fa5-6d7c6d7570ee R
CMKBCLE
Azure region
Canada
Environments with this policy
Name Id Type Region Environment status -
Production 81bcc3ed-b04f-ee80-9140-c3471a667df0 Production Canada Running
4

Resource group

cmk

— Remove environments

(@) We're updating environments for CMKBCLEPolicy. This can take up to two days to complete. These environments will be offline during this fime.

Encryption key

Name

CMKBCLEKey

New admin center (@D &5

xa

l 2 Search environments

|

Encryption status

Encrypting




Easier document reporting

with Microsoft Word

 Conditional visibility on fields
 Conditional visibility on tables

 Conditional visibility on table
columns

» Conditional visibility on table
rows

* Layout developer comments

« Common report properties

aka.ms/bcWord

DOCUMENTTITLE_LBL

Document No

|E| The picture can't
be displayed

COMPANYADDRESS

CustomerAddress1
CustomerAddress2
CustomerAddress3
CustomerAddress4
CustomerAddress5
CustomerAddress6
CustomerAddress7
CustomerAddress8

QuoteValidToDate_Lbl
QuoteValidToDate

DocumentDate_Lbl SalesPersonBlank_Lbl

DocumentDate SalesPersonName

ltemNo_Lin Quantity_L Unit_L UnitPrice_in

CompanyAddress2
CompanyAddress3
CompanyAddress4
CompanyAddress5
CompanyAddressé
CompanyHomePage
CompanyEMail
CompanyPhoneNa

VATPct_L LineAmount_Li

ine_Lbl ne_Lbl

VATPct_ LineAmount_Li
Line ne

AmountForma

Description_ReportTotalsLine tted_ReportTo

e_Lbl Description_Line_Lbl ine_L|
LineDi
UnitOf scount
ltemMNo_Li tity_L
eem o-tin Description_Line Quan It?r;e Measu UnitPrice  Perce
re ntText
_Line
TotalText

WorkDescriptionLine

&

talsLine

TotalAmountinclud
ingvAT

-
XML Mapping ~

Custom XML Part:

urn:microsoft-dynamics-nav/reports/Standard_Sales_Quote/1304/

™~ NavWordReportXmlPart
“ BCReportinformation
> ReportMetadata
v ReportRequest
TenantEntrald
EnvironmentName
EnvironmentType
CompanyName
CompanyDisplayName
Companyld
UserName
DateAndTime
Language
FormatRegion
~ DateTimeValues
Year
MonthNumber
DayNumber
Hour
Minute
> Header

T Focus

F


https://aka.ms/bcWord

_ost Adjustment improvement:

m—1
©

Iterative adjustments for high
volume of transactions

Forced adjustments re-run cost
adjustment for the entries with
incorrect cost

Self-diagnostics when opening
Inventory Cost Adjustment

 Cost adjustment not running
» Suboptimal settings

* Inventory periods not in use
« Many non-adjusted periods
« Many non-adjusted orders

* Long-running items
 Excluded items

 Data discrepancies

Dynamics 365 Business Central

e

D~ P B

Created At

- 3/6/2025 1:17 PM

3/6/2025 1:17 PM
3/6/2025 1:17 PM
3/6/2025 1:17 PM
3/6/2025 1:17 PM
3/6/2025 1:17 PM

Cost Adjmt. Action Messages

Manage

P Run tests

Next Check Date/Time
h 4

3/13/2025 1:17 PM
3/13/2025 1:17 PM
3/13/2025 1:17 PM
3/13/2025 1:17 PM
3/13/2025 1:17 PM
3/13/2025 1:17 PM

Il Snooze for 30 days

Type

Cost Adjustment Not Runni...
Suboptimal Avg. Cost Setti...
Inventory Periods Unused
Many Non-Adjusted Entry ...
Many Non-Adjusted Orders

Item Excluded from Cost A...

More options 2 Y

<
(2]
()
<
@
a
pum|
O

Message

Cost adjustment is not running.

For the best performance, we recom...
Inventory periods are not in use.

No issues found

No issues found

One item remains unadjusted and is e...



darformance

Unlocking posting concurrency

* [2024w2] Warehouse Entry "9>  Multiple users can insert records concurrently
« [2025w1] Item Ledger Entry
« [2025w1] Item Register Posting 1 batch
« [2025w1] Item Application Entry 1000 Sales Invoices
2025w1] Item Application Ent > fines each”

I[_Hstor\/;// em Application Entry - 112 inv/se
« [2025w1] Value Entr (o)

! Y Vs + 324%

» [2025w1] Resource Ledger Entry
Posting 5 batches

1000 Sales Invoices
» [2025w1] Job Ledger Entry 5 lines each

« [2025w1] Capacity Ledger Entry = 4.75 inv/se

« [2025w1] Resource Register

» [2025w1] Phys. Inventory Ledger Entry

* 'service items' that are typically used for subscriptions




Watch Business Central 2025 release wave 1 sessions at aka.ms/BCYouTube

What's new:
What's new:
Introducing:
Introducing:
Introducing:
What's new:
What's new:
What's new:
What's new:

What's new:

Copilot for Sustainability

Enhanced Purchase Order matching with Copilot
Sales Order Agent

Payables Agent

Al consumption billing for Business Central
Summarize with Copilot

Autofill fields with Copilot

Chat with Copilot in 2025

Business Central Al resources

Prepare your Copilot extension — practical considerations

What's new: Cost Adjustment

What's new in project management: Receive project items with receipts
or put-aways

What's new in manufacturing: Streamline product design

What's new in manufacturing: Reverse production order transactions
What's new in manufacturing: Integration to warehouse

What's new in manufacturing: Order processing

What's new in manufacturing: Costing

What's new: Concurrent Inventory Posting

What's new:
What's new:
What's new:
What's new:
What's new:
What's new:

What's new:

Default sustainability information

Post emissions with the General Journal

Water and Waste Management

Value Chain Automation with Transfer Orders
Value Chain Automation with Production Orders
Value Chain Automation with Assembly Orders

Power Bl reports for Sustainability

What's new in Shopify Connector: Metafields

What's new in Shopify Connector: Troubleshoot export issues on
Shopify Skipped Records page

What's new: Shopify Connector: Shopify B2B companies and company
locations

What's new in Shopify Connector: Activate sales channels

Application Governance and administration

What's new:
What's new:
What's new:
What's new:
What's new:
What's new:

What's new:

Document Preview in E-Documents
E-Documents connectors

Enhancements in E-Documents

Extending E-Documents with new interface
Enhancements in Intrastat

Integration with Dynamics 365 Field Service

Contoso Demo Tool

Introducing: Tenant Discovery Endpoint
Introducing: PTEs in Admin Center

What's new: Flexible Update Management
What's new: Customer-Managed Encryption Key

What's new: Telemetry

Country and Regional

What's new: E-Documents localizations

What's new: Power Bl embedding (for developers)

What's new: AL-Go for GitHub on Security

What's new: AL-Go for GitHub on Build and Performance

What's new: AL-Go for GitHub on Quality and Testability

What's new: AL-Go for GitHub on Delivery and Deployment

What's next: AL-Go for GitHub

What's new: Server and database

What's new: Moving tables and fields between AppSource extensions
What's new: Opening Visual Studio Code from the web client

What's new: AL language

Introducing: How to mock outbound http calls for easier testing

Reporting and data analysis

What's new: Reporting (for developers)

What's new: Manufacturing analytics (new and updated reports)
What's new: Manufacturing analytics (updated PBI app)
What's new in Financial Reporting (for report users)

What's new in Financial Reporting (for report authors)

What's new in Financial Reporting (for administrators)

What's new: Excel reporting (for finance, sales, purchasing,
manufacturing, and sustainability)

Introducing: Discover and explore reports
What's new: Power Bl (for sales)
What's new: Power Bl (for subscription billing)

What's new: Data analysis

User Experience

What's new: Business Central user experience and productivity


http://aka.ms/BCYouTube

Dynamics GP | End of Support Update

On September 25, 2024, Microsoft announced the timeline for ending support for Dynamics GP.

Announced
Dynamics GP end of
support timeline
(just announced)

Sep 25, 2024 Apr 1, 2025

No new
customers for
GP perpetual

(already announced)

No new
customers for
GP subscription
(already announced)

Apr 1, 2026

aka.ms/customerGP-EOL

Dec 31, 2029

Product
enhancements,

regulatory updates,

and support end

Security updates/
hotfixes end

Apr 30, 2031


http://www.aka.ms/partnerGP-EOL
https://businesscenter.mbs.microsoft.com/#contentdetail/dplmodel
https://businesscenter.mbs.microsoft.com/#contentdetail/dplmodel
https://aka.ms/customerGP-EOL

SMB customers growing with Business Central

Consumer goods Manufacturing Retail Prof. services Non-profit Fin. services

= ProStrategy

m . A 4 Farnam Street
ALLIED MODULAR NANCIA
- — eco2 ALBHA  TRAVEL
; : Sven Bech % TEAM
»Uliman Kelly Roofing UBICON PAXFUL
m ///\\

RONDO FOOD
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Andretti Indoor Karting & Games
races toward expansion with Business
Central

Customer: Andretti Indoor
Karting & Games

Country: United States

Publish date: April 2024
Industry: Media and

Entertainment Watch the full story here

Size: 50 - 999 employees

“We don't anticipate that we’ll need to add any further
accounting or IT personnel because of the efficiencies
we've gained with Business Central. I'd say cost savings
are in at least the $300,000 to $500,000 a year range.”

— Tammy Koehler, Chief Financial Officer, Andretti Indoor Karting & Games

Challenge:

Solution:

Impact:

Products:

As Andretti Indoor Karting & Games (AIKG) doubled its
business, the demand for scalable, centralized enterprise
resource planning increased. The company aimed to boost
efficiency, cut costs, and support growth without
compromising customer value.

The company opted for Microsoft Dynamics 365 Business
Central—it's more affordable, flexible, and compatible with
other systems. Business Central acts as a central hub for all
AIKG's business processes, and it's built to scale with less
manual input.

With a cloud-based solution, Andretti Indoor Karting &
Games realized a unified system, saving up to $500,000 a
year while relying less on manual processes to save on
labor. This shift also enhanced internal knowledge sharing,
fostering team accountability.

Dynamics 365 Business Central, Microsoft 365, Power BI,
Microsoft Teams



Business Central migration programs

Business Central partners can leverage multiple Microsoft migration programs

Programs to help
you run a migration
assessment

Payouts that partners can
apply to fund the
assessment process

License promotions
& offers

License promotions & offers

Programs to ease
your Business
Central
implementation

Payouts that partners can
apply to fund the migration
project

*All offers and programs require eligibility criteria or offers terms. Partners should consult policy documents and the "more information" link for detalls.

Partners can access migration incentives and offers on Transform


aka.ms/aimforpartners

A Quick, Unbiased, Thorough ERP Evaluation

KICKSTART YOUR CLOUD ERP EVALUATION TODAY!

< GYDE 3-STEP PROCESS

Seer 365 is not an ERP implementation partner. We are a technology
company, creating solutions that enable companies to quickly and

effectively review their current ERP strategy. 1 2 3

We enable you to easily and comprehensively capture all your business . .

requirements to come to a fast, fully-informed decision as to whether Receive your FREE, QU|Ck|y capture Use GYDE365-

Microsoft Dynamics 365 should be your next ERP system. high-level, Dynamics your detailed Discover Output
365 Suitability requirements using Reports and

Successfully used by thousands of companies worldwide, our GYDE365

applications enable you to fully evaluate Dynamics 365 in an easy, 3- Report — TODAY! our StrUCtur?d' |n5|9ht§ to make
step process, with Step 1 taking only a matter of minutes. GYDE365-Discover a well-informed
application decision
Step 1 of the GYDE365 3-Step Process:
Less than 5 minutes Only 4-8 hours As little as 1 week

Invest just a few minutes of your time to answer a series of questions
regarding what you are looking for from a new ERP system.

Once complete, you'll receive a personalized, high-level, Dynamics 365
Suitability Report directly to your email inbox, detailing:

_ Breakdown of Required Modules % seer365.com/d365suitabilityreport

- License Volume and Estimated Costs

- Estimated Low to High Implementation Costs

- Recommendation of Next Steps

...plus details of how to easily complete Steps 2 & 3.

iy



http://www.seer365.com/d365suitabilityreport

Looking for
more
information

&

Find out all the details about this announcement: GP End of Life announcement and the
Dynamics GP Lifecycle Policies and reach out to your partner if you have any immediate

inquiries

Review the Dynamics GP Learn page where you will find additional information including
a customer FAQ and Business Central partner recommendations

If you need assistance outside of what your Dynamics GP partner can provide, you can engage
a Microsoft representative

Learn more about Microsoft Dynamics 365 Business Central: Move to the Cloud Confidently
with Dynamics 365 Business Central and Dynamics 365 Business Central

Understand the tools and programs available to better support your migration from Dynamics
GP to the cloud: Migration for the Future with Microsoft

Review the range of resources to support you during this transition, including training
programs, documentation, and community forums

Stay informed on analysts’ assessments of Business Central: Forbes Advisor Names Business
Central as the Best 2024 ERP and Forrester Total Economic Impact (TEI) survey report about

Microsoft Business Central



https://www.microsoft.com/en-us/dynamics-365/blog/it-professional/2024/09/25/announcing-end-of-support-for-dynamics-gp/
https://learn.microsoft.com/en-us/dynamics-gp/terms/lifecycle
https://learn.microsoft.com/en-us/dynamics-gp/
https://info.microsoft.com/ww-landing-dynamics-365-contact-me.html?lcid=en-us
https://youtu.be/rnmLef4t_Co
https://youtu.be/rnmLef4t_Co
https://www.microsoft.com/en-us/dynamics-365/products/business-central
https://www.microsoft.com/en-us/dynamics-365/cloud-migration?msockid=39fb09615a6564dd2b8a1a485b486551
https://learn.microsoft.com/en-us/dynamics365/business-central/dev-itpro/administration/migrate-gp-overview
https://www.forbes.com/advisor/business/software/best-erp-systems/
https://www.forbes.com/advisor/business/software/best-erp-systems/
https://go.microsoft.com/fwlink/?linkid=2253105&clcid=0x409&culture=en-us&country=us
https://go.microsoft.com/fwlink/?linkid=2253105&clcid=0x409&culture=en-us&country=us

Thank you.
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