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Dynamics 356
Treasures Explore

Overlooked D365 CE
Features!!




Dian Taylor

Director

LinkedIn Learning
Instructor

Microsoft®
Most Valuable
Professional

A [ ), https://D365Goddess.com

- X | @D365Goddess
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Configure legacy buttons on a view

* Ribbon Editor
Hide Legacy Buttons

 Change actions
* Run Jscript or PowerFX Formula

004

= Focusedview —+ New -+ New ¢ Edit ShowAs Activate | [ Deactivate Book I Apply Routing Rule il Delete Open Active Stage == Merge

0 Openinside pane () Refresh [ Seeallrecords W Collaborate $ Connect sequence X Disconnect sequence @ Launch playbook ¥ Sequences N gk Open org chart

] Visualize this view 3! Send Direct Email T Add to Marketing List 2, Assign & Share & View Hierarchy 3] Emailalink ~ [ Addto Queue Y% Follow Unfollow

Y Unfollow {3 AlBuilder ~  AlBuilder Hidden ~ 2 Flow ~ 2 Flow v~ @ Import from Excel Run Report EH Excel Templates ~ @5 Word Templates

@ Exportto Excel v @@ Export to Excel Refresh ~ Chart Pane v  EditChart  Delete Chart  £J Quick Campaign Relationship ~~  Save Filters to Current ...




Notes Configurations

* Note Roll-up types
* Related

 Extended
* Works for related contact/case/opportunity/quote

 Remove Title while authoring
* Allows to create note before parent record is created




Additional Timeline Config

* ‘What you’ve missed” summary
* File Preview
* Timeline Highlights
 Three most recent events from timeline
e Can be enabled/disabled
* Availablein:
e US
* Europe
e UK
e Australia
* India




Recycle Bin

e Ability to restore deleted rows
 Up to 30 days
* Enables for ALL TABLES
* View/Restore Deleted Rows
* Administrator Roles only
* No deleted related rows
in view(cascading rules)

i Dynamics 365 SAN DBOX

O Far the best experience viewing this content, cpen it in a specific application.

B show Chart &% Edit  |™0 Restore | [ Activate [ Deactivate  [i] Delete | B Email a Link | ~ 2 Flow ~

Filter

All Deleted Records* - by keyword

Display Mame T ~ RegardingO... ~  Deleted Object ~ Deleted By ~ Deleted By (Delegate) ~ Deleted On ~

BegardingObjectld . .
&  Account - ARC Account gardingtibjectld ABC Account ﬁ Dian Taylar ﬂ Dian Taylor 6/14/2024 8:04 PM
Activity Party - 874010dc-.., o SYSTEM ﬂ Dian Taylor 6/14/2024 507 PM
Activity Party - 908e515e-... o SYETEM ﬂ Dian Taylor 6/14,2024 804 PM

Activity Party - c3067106 o SYSTEM ﬂ Dian Taylor 614/2024 804 PM
61472024 T:45 PM

Task - Another task 61472024 807 PM




Power Platform Settings App

Dynamics 365

Power Platform Environment Settings

You are now using the new settings experience‘

Business

I & Business Manage...
Templates
[ Service Managem...
& Mobile Offline
f@" Sync Error

L_'ﬁa Product Catalog

Customization

[£] customizations

2 Solutions

> Microsoft AppSou...
Plug-In Trace Log

O Solutions History

System

A= Administration

& Security

E’@ Data Management

@ System Jobs

Business Management

Business settings

Name

Fiscal year settings
Goal metrics
Business closures (4

Facilities and equipment
Queues

Resource groups

Sales territories

Services

Sites

Subjects @

Currencies

SANDBOX tewex @ 2 ¢ + @

Description

Select fiscal year settings for Microsoft Dynamics 365.

Define and manage the kinds of goals that your organization tracks.
Create a list of holidays and other times when the business is closed.

Add facilities and equipment for service scheduling. Change information about resources or delete
existing resources.

Create and manage service queues, and manage the membership of private queues. Establish criteria
for automatic record creation and updates.

Add new groups and new members to existing groups for service scheduling. Update group information
and delete groups or group members.

Create new sales territories and assign territory managers. Add and remove members, modify territory
information, and delete territories.

Add new services for service scheduling.Change service information and deactivate existing services.

Create new sites or office locations where service operations take place. Add and remove resources,
change site information, or delete sites.

Manage the subject hierarchy for your organization's products, literature, and articles.

Currency in which a financial transaction is carried out.

*vaW‘l r A |||"|"r""ll'| ” i

Learn more

@

|







Customer Service: Search Admin settings

* Ability to use search to find tasks and
settings

e

2025 MICS —-
gl inlal

-



Guided Channel Setups

* Track channels setup
* All the needed steps to configure a channel
 Admins can see what has been completed

Name your setup

Get started

fat Home @ introduction N
O Search admin setti... To easily refer back to this quick setup in the future, give it a meaningful name.
I Guided channel se... @ Setup name Setup name *

|Er1ter a name

Cust t
ustomer suppor Channel type

@ Overview
L User management Summary

o¢  Channels

2025 M|CS

DYNCon
=t



Smart Paste

* Copy items to clipboard
* Paste into Dynamics 365 form (CTRL+V)

Quick Create: Lead X

o .
E @ EI El @ : 120f18 < > T Try form fill assistance Suggestions will not be saved until you accept
them. Review Al-generated entries for accuracy. See terms &y Q
. Accept all suggestions Clear all suggestions
Nice to meet you! S B
Details
Ana Jones <analise jones123@gmail.com> Fri Dec 6,2024, 1137TAM  ff @ €« : -
to userirec =
Hello Dian Topic * [ Inquiry about products and services ‘
E)
Budget Amount
| hope you're doing well. My name is Ana and | met you and some of your team members at the last
week's Conference. After some great conversations | am would like to learn more about your products Purchase Timeframe [ Unknown v \

and services. Do you have time next week to discuss?
ead Source . 0

ReQards’ Preferred Language English ~
Ana Jones Personal Information

Purchasing Director

+15715554589 First Name [ ana |

Last Name

Jones ‘

ABC Account Inc.

3550 Imaginary Center Dr Horsham, PA, 19044-3414 Job Title [ Purchasing Director \
https:/iwww.abcaccount.com/

Company Name . [ ABC Account Inc. ‘

LR ARSI .

2025 Ml(
DYN Y con®
"\

Cancel




orm Fill Assist Toolbar

Upload Document
Fills out form with data from document

Dynamics 365

= 0O

R Home

© Recent v
File Home RSM Favorites Convert Edit Organize Comment View Form |E| 2 Pinned v
Start Lead Form.pdf X v My Work
— Bl Activities
~ @ Copilot

21

ﬁ Sales Accelerator

. Lead FO rm ¥ Dashboards
Customers

Lead Name: Lisa Harrison

Accounts

Street Address: 2158 Waterford Drive, Apt C, Deerfield Beach, FL 33442 United St

R contacts

» Title: Manager

Sales

©w ©

|

Email: lharrison@gmail.com Leads
@ [ opportunities
Business: 984-555-8965 R competitors
@ £% Sales History

Cell: 458-555-9869

Sales Analytics

57 sales Acceleration.

[,

<

e @  sales usage reports

+ 95.62%

Marketing

a--

<o

Bsave @&

,0 Search

g’ save & Close

& New Lead

Lead -

Lead ~

RSM Main Sales Process

Active for less thar

N one minute

Summary

e

Contact

Topic

First Name

Last Name

Type

Lead Source

Job Title

Business Phone

Email

Mobile Phone

b Address

Details  Files

2 Flow

New

Last Spoke With

1-Qualify (<1 Min)

Linkedin Sales Navigator

| Lisa

) ‘ Harrison

Item based

[ Manager

"| Lead for Work Base

+, Drop files or smart paste for Copilot to make suggestions

Social pane

Up next

®

Timeline

Upcoming activities will appear here

Almost there

Select Save to see your timeline.

SANDBOX

. Al-generated content may be incarrect ©

—_ New Dian Taylor v
Last Spoke with Rep  Status o Cwiner
8 2-Develop >

78, Hide form fill assist

Accept 10 suggestions

Review Al Suggestions

As you evaluate suggestions, be sure Ic

ggestions
* Accept individual suggestions or accept all
* Clear suggestions from a particular source or clear all

Learn more

Account

Company

Main Phone

Website




* Provides summary on opportunity form
 ‘Record Summary’ Control
* Can be added to custom opportunity forms!

Add Copilot Summary to Oppty form

5 Deathstars - saved

Opportunity - Opportunity ~

Main Sales Process-Dem... ¢
Active for 4 years

Summary Deal Development

Opportunity information
Opportunity ID
OPT000000029

Name *

5 Deathstars

Account

The Empire

Contact

Al Anakin Skywalker

Lead Source

B Existing_Customer

Source Campaign

Order Type ~

Item based

Approval History

Won
Status Reason

4/24/2020
Est. Close Date

O

3-Propose

$35,548.00
Est. Revenue

$3,554.80
Weighted Revenue

@)

5-Close

©

1-Qualify (4 Yrs)

O

2-Develop

Products Quoting Orders Files Sales Stage History  Related

',5 Summary Opportunity score ®

Key info o i .
Prioritize smarter with opportunity

scores

The Empire has been a customer that has spent
over $175,000.00 with us since 7/21/2020. The
Empire operates in the Agriculture industry
industry sector and provides a wide selection of
products in its stores and online.

Our last successful opportunity with The Empire
for 5 Deathstars was worth $125,000.00. We have
successfully closed 2 opportunities with them so
far from a total of 3.

Anakin Skywalker is a common stakeholder for 3
other opportunities associated with the account.
The Opportunity has an estimated revenue of
$35,548.00 and an estimated close date of
4/24/2020.

It belongs to the Forecast category "Won" and is in
the Sales Stage (Custom) of "1-Qualify."

Get insights into which opportunities are most
likely to be won. Ask your admin to set up
predictive opportunity scoring for your org.
Learn more

COMPETITORS

Up next (O

Manage your activities

r] See upcoming activities by connecting the
*** opportunity to a sequence or by creating an activity.
Learn more



* Create for any table
e Configure using natural language prompts =
* Choose which source fields to use g
(Including related tables) P
| ®
(CIass row summary

Describe the rows and columns you want summarized and the key information you want displayed. Specify the output (for example, in paragraph form, or bullet points). Al
have mistakes, so test and review your prompt before using it.

Summarize Class with Class.CIass Name ><] [CB Class.Schedule x} Class.Teacher(Teacher).Name ><] /

B Test prompt

Prompt response

Inputs

B Text

O Image or document (preview)
Recordld

Waiting for response generation. Data used (preview)

Class

SN

Al-generated content may be incorrect. Make sure it's accurate and appropriate before using it. Read terms

n*nl

2025

pYN.

) At

anCoN

'\

Embedded Row Summaries (preview)

Apply to main forms

Power Apps Contoso Learning

< B Save -+ New

@’ Save & Close

™ Copilot summary

Here's a summary of the class information based on the provided data:
Class Name: History 101

Schedule: Monday and Wednesday

Teacher: Jim Glynn (sample)

For more details, you can view the class record here and the teacher's record here.

Copy * Copilot uses Al. Check for mistakes. é Q

- Historv 101 - saved 1

A
[}

Cancel ‘

A



How to get your org details quick?

* TenantID
* Organization ID
* Environment ID e Tennert ID?

Ocy 13862







Additional Properties for Choice Fields values

* Add descriptions to Choice Field values
 Mark a Choice Field value as hidden S :

= T New column ,f Edit H Advanced Vv

Required @
A Home ‘ Optional N
Tables > Account > Columns ~

+  Create D Searchable ©

Display name T Name
0 Leamn Allow form fill assistance (preview) @

: Stageld

B Apps (Deprecated) Process . = Selecting multiple choices is

CB‘ Al hub (Deprecated) Traverse : Traverse  Sync with global choice? *

Yes (recommended) Additional properties

L Account
Tables Can be used in multiple tables, and will stay ug
i everywhere L.

o°  Flows Account Name Prime Name: Description

No

Purple means the rating is

@ solutions Account Number Creates a local choice that can only be used in horrendous, worse it can be

table. People using it can add new choices.
& Agents @  Account Rating . Accounl  choices

External value
Account Relationship ... . ori_Bran

More . Label * | ‘

i D | Green

@ Power Platform Account Type : new_Ac( Hidden
] | Yellow

Address 1 : Address o | Cancel ‘
: [ | Red -

Address 1: Address Ty.. : Address
i D | Purple ‘ ’ 4 I

+ New choice

Address 1: Country/Re... : Address

Address 1: County

dress

Default choice *

Address 1: Fax : Address
. y ‘ Green ~ ‘

Address 1: Freight Ter... : Address .
Advanced options v

Address 1: 1D : Address S
‘ Cancel ‘




Choice field color configuration in views

e Configure colors in choice columns
* Set colors per choice

& ] Show Chart & Copy / Edit Activate D;‘, Deactivate ]El Delete | 4 %’F Merge X Disconnect sequence & Open org chart © Geo Code =1 Send Direct Email

& 1. Demo Accounts v [Td Editcolumns 3 Edit filters
O]
P Ed Account Nu... ¥ Ed Account Name* T v £ Account Type v & Main... ¥ City v £ Account Rati.. ¥ EEprim.. v % Busi.. v Emai. v B Open Deals v £
> ACT000001016 Adventure Works Enginee.. - 917-555-... Deerfield Beach - Joseph Pe... 917-555-.. jpereira@... 1
& > ACT000001015 Adventure Works Instrum... Prospect 813-555-... Washington Yellow Consuelo ... 813-555-... 2
119
@ > ACT000001009 Coha Winery, (sample) ~ | 555-0159 Enter text Yellow Karen Ca... 555-0159 karencam.. 1
ﬂ . -
> ACT000001253 Harris Inc. Building - 1
| =
Q > ACT000001096 Litware Facilities - 425-266-... - 0
Partner
@ > ACT000001001 Litware, Inc. (sample) 555-0151 - 0
Prospect
orthwind Traders Electro... - - est Palm Beac ellow ennis Th... - thomps...
[ > ACT000001051 Northwind Traders El - 404-555 West Palm Beach Yell Dennis Th 425-555 dthomp 1
ol
> ACT00000115207... Southco Distributing Co. - 467-555-...
wr
> ACT000001133 XYZ Company Residential 548-888- ... West Palm Beach

@

o_\c“f,'u nv A AT



Choice field color configuration in forms

* Show colors in option set field on form
* Set colors per choice

Dynamics 365 Sales Hub

& (i Save @ Save & Close -+ New g@ Openorgchart [@ De

A. Datum Corporation - saved
Account - Account v

Summary Sales History  Customer Agreements  Financials  Customer Serv

& ¥ O 2

ACCOUNT INFORMATION

@

Lol 8
[

B Account Number ACTO000001008

23

| £

Account Name “  A. Datum Corporation

Account Type " Customer

@& o

Sales Territory [0 East

LRI

=]



Configuration

Field Configuration
* Configure colors in choice columns
e Set colors per choice

View configuration
* Power Apps Grid Control in view
 “Enable OptionSet Colors”

Form Configuration
 ‘OptionSet Wrapper’ control on column in fo




Nested Grids

e Show list of related records in view
e Child records

& B show Chart 5= Focused view - New  [i] Delete | () Refresh &5 Collaborate 1 Visualize this view & Email a Link | v 2 Flow Run Report

|2 Share v

@ 1. Demo Accounts T Edit columns Y Edit filters Filter by keyword

©

2 & Account Nu... ~ Account Name* T v E= Account Type v & Main... ~ City v - Account Rati.. ¥ HEPrim.. v & Busi.. ¥  EEmai. v Open Deals v £ & Open Reve... V&8
> ACT000001016 Adventure Works Enginee... - 917-555-... Deerfield Beach - Joseph Pe... 917-555-... jpereira@... 1 $7,000.00

& (O v ACT000001015 Adventure Works Instrum... Prospect 813-555-... Washington Yellow Consuelo ... 813-555-... 2 $140,000.00

[
B

Topic* v E® cont... ¥ & Est. revenue ¥ Est. close date ~ £= Forecast ca... ¥ Status* ~ & Actual Revenue |~ [ Actual Close Date v

23

Advanced Edge S... Consuelo ... $85,000.00 9/28/2023 Committed Open

@A

Audio Conferenci... Consuelo ... $55,000.00  8/10/2023 Pipeline Open

] G







Custom help panes

 Help Panes in Dynamics 365
* Custom Content
* Text
* Images
* Links
* Videos
Visual pointers and coach marks




Custom help panes

* Enable ability to create help panes
e Administration > System Settings > Enable Custom Help Panes and Guided Tasks

System Settings 7 X

Set system-level settings for Microsoft Dynamics 365.

General Formats  Auditing Email Marketing ~ Customization  Reporting  Calendar ~ Goals  Sales  Service  Synchronization ~ Mobile Client  Previews

Users see app download message @ Yes (O No

Set custom Help URL

Use custom Help for customizable entities O Yes @ No

Global custom Help URL ‘

Append parameters to URL Yes No
Enable Learning Path @ Yes (O No
Enable Learning Path Authoring @ Yes (O No
Enable Custom Help Panes and Guided Tasks @ Yes (O No

Set whether users see welcome screen

Display welcome screen to users when they sign in @ Yes (O No

Show legacy Dynamics 365 — custom app
Show this app to all users, not just administrators O Yes @ No

Recommended only for backwards compatibility. Opens in Unified Interface if Use Unified Interface only is enabled. Learn more

Select a custom name for the legacy app ‘Dynamics 365 — custom

LU LR

Cancel



Show quick view form as card
« Add quick view form

« Select 'Show as Card’ option

ek @3 0 + 0 & 7 © B

& 7 Save ‘] Save & Close -|— New gk Open org chart D;', Deactivate A% Connect | N4 T Add to Marketing List

Dynamics 365

A. Datum Corporation - saved 1/29/2024 2:43 PM  Dian Taylor Chris Driscoll 2
Account - Account v Last Spoke With Last Spoke with Rep Outside Sales Rep Open Deals

5 0O

Summary Sales History = Customer Agreements  Financials Customer Service  Assets and Locations  Servicing  Projects Details

=6

[ ACCOUNT INFORMATION Up next @ @) . .
Primary Contact Details
& Manage your activities . Angel Castellar
) B Account Number ACT000001008 See upcoming activities by
o - connecting the accountto a o . i
sequence or by creating an activity. Senior Director
I Account Name # A. Datum Corporation Learn more EI Phone
Q - ‘ &5 Connect sequence ‘ _ECE.
Account Type N Customer 485-555-8859 &
& ‘ -+ Create activity ‘
[ Sales Territory [0 East

Timeline + N ¥ 1=

L IR N I




Associated Grid Control
« Refreshed Subgrid Control
« Add up to 4 tables 0 + ®

@ Home | &) Inbox & Invoice amount on bill was... X

L] N Ot J u St fo r Ca Ses I save @' Save & Close I Save &Route () Refresh - New Convert to Work Order [ Resolve Case 12 Share v

Invoice amount on bill was wrong - saved New & SandraHill
Case - Case 2 - First Response By Resolve By Status o Owner

O, O O
Case to Work Order Busi... o/
Active for 8 months Identify (8 Mo) Research Resolve

Summary  Attempted Resolutions  Orders Case Relationships  Enhanced SLA Details  Related

Knowledge Articles Merged Cases Child Cases

+  New il Delete \ ~
Connected To T v
o Amount on invoice is wrong
° Bill amount on invoice incorrect

o Invoice amount on bill is incorrect




In-App Notifications
« Different from Push notifications

 Created by Power Automate Flows

« Use XRM Toolbox to create them easily

Dynamics 365  Sales Hub D search

= B> Save As + New ~ & Edit [ Delete X Clear Default 2 Share Dashboard &, Assian (0| Notifications

Dismiss all

& feme SALES REP DASHBOARD ~
() Recent

SLA miss:
s Pinned All My ... ) , T My Forecast Cas .

My Work o
Sales Pipeline Forecast

<« ®1-Qualify ®2-Develop @ 3-Propo: ® Committed @ Bestcase @ Pipeline
Sales accelerator Y F

200,000.00
== Dashboards

ppointment
. Call Jim Glynn to

- s179.028.26 insiall
Deal manager (pr... nsights
150,000,00

[B] Activities 175,000.00 —
[

o5
Auto capture (preview) 125,000.00 I

4+ Activity suggestic...
106,000.00

as been escalate

£ Contact suggestio... $191,951.28

Sum (Est. Revenue) ($)

75,000.00
Customers

Complete overhaul required (sample)

8 Accounts 50,000.00 ) aria Campbell mentioned
“@Paud we need to prion

2 Contacts
25,000.00

Saes w1l

Jan 2022 Feb 2022
Menth (Est. Close Date) 9
[ oppertunities @ Welcome

Welcome to the world of app notifications!

1
@ Leads

2. Competitors My Goals ) Sold €5 Products

& Sales History Goal Progress {(Money) Top 5 Products (Dollars) -

u Sal 4 ®lIn-progress (Money) @ Actual (Money) > 175,000.00 £ Settings
ales -
1,750,000.00 §165,.266.26




In-App Notifications

Home
Recent
Pinned
My Work
Activities
,;@7 Sales Accelerator

Dashboards

Customers
Accounts

L Contacts

Sales

@ Leads

Opportunities

[t
R competitors
&

Sales History

Sales Analytics
£ sales Acceleration...

Sales usage reports

Marketing
Ee: Marketing Lists
=1 Campaigns

€3 Quick Campaigns

e

%] Show As

1 Show Chart

3= Focused view

My Open Opportunities - Health

™

L

Opportun... ¥

‘OPT0000...

‘OPT0000...

OPT0000...

LD00000...

OPT0000...

OPT0000...

‘OPT0000...

OPT0000...

OPT0000...

Topic ¥

New Deal

Calibration Services

Monitors

Website Lead

Tradeshow Lead

Additional Order

Coffee Machines

Web Lead

Demo Deal

Account ¥

Adventure Works ...

Bellows College

Dewey Square To...

Harris Inc.

Northwind Trader...

Adventure Works ...

Coho Winery (sa...

Contoso Transpor...

A. Datum Corpor...

+ New

]ﬁ[ Delete \ ~ O Refresh ﬁ Collaborate

Contact ¥ Score (Pr... Grade (Pr...

Consuelo Moses ® Gra.. Stea...

Jenna Smith Gra... Stea...

Maria Smith

Jim Henry

Margarita Russo

Eva Colon

Sarah Jackson

Ricardo Martinez

Angel Castellar

1 Visualize this view

Score tre...

Est. reven... v

$55,000.00

$2,562.00

$4,483.60

$65,000.00

$10,310.50

$7,000.00

$41,951.28

$15,000.00

$150,000....

[Z) Email a Link | v

Est.clo.. | v

3/24/2023

3/30/2023

3/31/2023

47472023

4/5/2023

4/13/2023

4/21/2023

4/11/2024

8/21/2024

2 Flow

T3 Edit columns

Relationship Health State (KPI) v

Good

Not enough info

Not enough info

Good

Poor

Not enough info

Poor

Not enough info

Good

Run Report

Y Edit filters

Filter by keyword

Relationship Health ... ¥

Steady

Steady

Steady

Steady

Steady

Not enoughi...

Steady

Steady

Steady







Bookmark Timeline View

Filter underlying activities
Create multiple bookmarks

« Personal view only

ap A. Datum Corp - Unsaved

Account - Account ~

I Account Name * A Datum Corp
Account Type © Customer

Parent Account -

Sales Territory 00 East X

Account Rating Green

Billing Account

Business Hours

Weekdays 9 AM-6PM
Weekends Closed
Phone 608-555-8598

B:opormraobp»»x9 @@ B0 5 3

< B = Save @’ Save & Close

Summary Sales Financials Customer Service

ok Openorgchart [ Deactivate A3 Connect %+ Add to Marketing List & Share
8/1/2024 11:11 AM Dian Taylor Chris Driscoll 4 v
Last Spoke With Last Spoke with Rep Qutside Sales Rep Open Deals

Assets and Locations ~ Servicing  Projects Details Files Related ™

Learn more Phone
[59?_‘ Connect sequence
+ Create activity
Timeline + A Y ; Assistant
P Search timeline Bookmarks @ Notifications

/ Enter a note... Emails

&y Highlights

N Pinned (1)

Overdue [} 4reminders

[$ Add bookmark

“) Reset to default
@ Modified on: 6/5/2024 Jfa> ¥m

{2 Teams chat updated by:

A Dian Taylor Primary Contact
NYU
View more N
Contacts
v Recent

Modified on: 9/27/2024 11:34 AM

57 Email from: 2 Dian Taylor

Closed Group By: (no grouping) v

+ ® 3

7?0 @ W

B 41571555 &



T&
D c“f)N

Pin Timeline Rows

Dynamics 365 Sales Hub O Search

& [y Save @’ Save & Close | New & Open org chart [® Deactivate A2 Connect | v : 12 Share ™ &9

@ A. Datum Corporation - saved 9/21/2023 125 PM  Dian Taylor Chris Driscoll 1 v v=!
@ Account - Account v Last Spoke With Last Spoke with Rep Outside Sales Rep Open Deals

&
< Summary Sales History = Customer Agreements  Financials ~ Customer Service  Assets and Locations

Account Type ’ -
P Timeline + O v =
s Sales Territory 00 East /O Search timeline

) f Enter a note... mJ
Parent Account —
Sl
" Pinned (1)
Q Billing Account --- { % Modified on: :
odified on: 10/9/2023 11:03 AM
L
o 57 Email from: A Dian Taylor S vV B &
© Phone 548-555-8598 & Closed
7 Re: Quote CRM:0001108
Hi Angel

2 .

Business Hours Sent 1/7/2022 . Last opened October 09 11:02 AM
)
</ Weekdays 9AM -5 PM View more N

— ' Recent
Weekends Closed a Modified on: 10/17/2023 5:35 PM
ES] [ Live chat from: 2 Angel Castellar R, B [ii]
Closed
=

Angel Castellar
Fax 548-888-8965

n View more v

L i aaakibiURLE |

)




Pin Timeline Rows

« Configure on timeline — Customer service feature

« Security Role: Timeline Pin

Power Apps

H ﬂSaveandCIose ﬂ

.J:)Actwons -

~ i Delete Form field BY Com

LC‘» ] Security Role: Account Manager

New Account
Account

2

Last Spoke With

E

Details Core Records Marketing Sales Service Customizatio]

| Timeline Pin ® ® ®

Timesheet O O Q

Business Management Service Management Last Spoke withRep  Outside Sales Rep ~ Open Deals

&

Summary  Sales History

&

Timesheet Entry @ O O
Tour O O

TrackingContext O Q

Trade O O

ACCOUNT INFORMATION

gﬂ

B Account Number

Account Name

Account Type

Sales Territory

Parent Account

Billing Account

Phone

Responsive (737 x 564)

Show hidden (@

Default

Configure form
Default form j

Select and order commands @

The first 5 enabled commands which a user has
permissions are shown. Right now, you have 7
configured

) Reply

%) Reply all

< I <

— Forward

a

E] Open record

A, Assign

(< <

2 Pin/ Unpin

a

[i] Delete
IE Delete draft email

~* Close activity

O 00

B\ Add to queue

Cancel

ment Q @3

2

Saveacopy @° Save and publish

Notes Properties
Timeline

Properties

Activity types
Selecting more than 10 activity types will

slow down your timeline.
Right now, you have 14 selected

Appointment
Campaign Activity
Campaign Response

l Email

Fax

Case Resolution
Letter
Opportunity Close
Order Close
Phone Call

Quote Close

>




Extend Copilot in D365 Sales

Copilot Studio
« Sales Copilot Power Virtual Agents Bot

Environment 1

iii 4@ Copilot Studio B Canadach &9 .\DT\

) §
@ Sales Copilot Power Vi... (53 Overview Knowledge Topics  Actions — +2 Published 9/14/2024 Publish ‘ T::‘
Home

® X » Test your copilot - G X

Create

e Your copilot is ready! Here's what's next:
=,

| Copilots {» Add actions so your copilot can do things for you _
m (D) Build topics to focus and guide how your copilot answers Hi Dian,
{ibrary /I Publish your copilot so others can use it Q Welcome fo:Copilot; Select one'of the
+ suggestions below to get started.

= Getinfo

Get latest news for accounts

S A (%) Ask questions
Name What's newly assigned to me
@ Sales Copilot Power Virtual Agents Bot > Stay ahead
Prepare for sales appointments
Description B uUse “View Prompts” for more
None provided suggestions.

Just now
Instructions
None provided Ask a question or describe what you
need

0/2000 B>
@ Knowledge -+ Add knowledge
Add data, files, and other resources to inform and improve Al-

Make sure Al-generated content is accurate and
appropriate before using. See terms

TR AL

generated responses.




SELFIE TIME!




Thank you for
Attending!

@D36SGoddess.com
@D36SGoddess

Oyoutube.com/dBGSgoddess

mwww.linkedin.com/in/diantaylor/

2022\ 31 CS
DiCon
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