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● 6 years researching and communicating 
businesses’ accounts receivable pain points

● Ran The 2022 late payment report, assessing 
receivables approaches at 400+ businesses

● Speaker at UK government’s Prompt Payment 
and Cash Flow Review Technology Roundtable

Your speaker
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Disjointed receivables 
processes? More like 
‘business as usual’



The problem
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Why is it a problem?

14 hours
Spent on manual receivables tasks every 
week by mid-sized businesses (Intuit)
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Why is it a problem?

$300,000
Currently owed to the average mid-sized 
business in North America (Intuit)
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Why is it a problem?

Most businesses are still relying on…

Manual processes

Disconnected systems

Inconsistent follow-ups



The current approach
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The current approach

…of businesses say they are already 
using an automation software to 
manage their accounts receivables

But what ‘AR software’ are they using?

(Business Central, QuickBooks, 
Sage etc.)

83
% 

We use accounts receivable 
automation software!
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ERP or accounting software is not accounts receivable automation 
software

This isn’t enough to prevent late payments 
and manage receivables efficiently

Payment request

[Automated looking email]

[Payment link]
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ERP or accounting software is not accounts receivable automation 
software

10+ hours
Spent every week on manual accounts 
receivables management tasks

87%
Say they are typically paid after 
their invoice due date
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ERP or accounting software is not accounts receivable automation 
software

Data stored in spreadsheets

Writing-off uncollectible debts

Over-stretched finance team

Human errors

Poor visibility over debtors

No communications tracking
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ERP or accounting software is not accounts receivable automation 
software

Cost-effective solutions using AI and automation are available to help you

Achieve efficiency

Predict where late payments are likely to arise

And prevent them in their tracks



The solution
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YOU  can change the way businesses 
manage accounts receivable

Put an end to the painful admin, spreadsheets, and 
time-consuming processes holding them back
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Let’s change accounts receivable today

Chaos and admin
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Let’s change accounts receivable today

Chaos and admin

Clarity and control
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Time saving and ROI from using automation and AI

3 ✖ More likely to be paid before your invoice due 
date, when you implement AI and automation

Recovered $20,000 in old 
debts that would have 

otherwise been written-off

- Tom Hays, Head of Finance, 
Huttie Group

We save at least 15 hours 
a week - and that’s me 

being stingy!

- Rossana, Credit Control 
Manager, Love Brands

We reduced our manufacturing 
clients’ days sales outstanding 

by over 75% with Chaser

- Chloe, Virtual Finance Team 
Manager, SAS Accountants
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What can be achieved with automation and AI

Instantly calculate your ROI



What does accounts receivables 
AI and automation look like for 

Dynamics users
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Automation and AI in accounts receivable



Chaser Technologies Limited © 2025 All Rights Reserved 

 
How AI is transforming accounts 

receivable
for Dynamics users

Automation and AI in accounts receivable
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Automation and AI in accounts receivable

76% DSO reduction 
for early-adopters of Payer ratings
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Automation and AI in accounts receivable
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Automation and AI in accounts receivable
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Automation and AI in accounts receivable
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Automation and AI in accounts receivable

Auto-call 
Deliver pre-scripted payment 
reminder calls to debtors
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Automation and AI in accounts receivable

SMS payment reminder
Get invoice reminders seen 
instantly via text
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Automation and AI in accounts receivable

Letters
Schedule payment reminder letters 
to your debtors in the post
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Automation and AI in accounts receivable
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Automation and AI in accounts receivable
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How does this work with Dynamics?

Direct integration

Code-free, instant connection

1-4 hours setup time

Security details
● OAuth 2.0
● SOC 2 Type II compliant



Results of AI and automation in 
accounts receivable
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Automation and AI in accounts receivable

Customer segmentation

Payment Portal

Recommended chasing times                                                                                                               

SMS payment reminders                                                                       

Auto-call                                                          

3 days

3 days

4 days

7 days

20 days
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Automation and AI in accounts receivable

14
9

hours
saved a month 3

7
hours
saved a week

$30M  USD
Annual revenue

$30M  USD
Amount paid

This organisation is in the Business Supplies and Equipment industry. And is currently saving 149 hours each month on 
tasks they previously did manually. Within the first 6 months, they saw their days sales outstanding reduce by over 80%. 
And have already successfully got $30 million dollars paid using Chaser

3 months

Proportion of amount paid to issued

99%

Business supplies and equipment industry Enterprise

DSO reduction 13% 80%

6 months
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Automation and AI in accounts receivable

Managing our accounts 
receivable is so easy now!
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What is Chaser

Chaser helps Dynamics users track, 
automate, and optimize the receivables 
process

Using AI and automation, that’s seamlessly 
connected to your Business Central
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Free resources to help you today

Accounts receivable 
KPI tracker

Download your credit 
policy template

40 polite templates 
to get invoices paid
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Our time is valuable, let’s stop wasting it

Visit us

Stand 602
Speak to an expert


