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1. Walk away from this session with tools that you can use 
the next time you are troubleshooting an issue

2. Learn how to get more information for better 
documentation prior to escalation

3. Become more confident investigating your own issues and 
helping other users

Session Objectives



How did you travel to this 
conference?



Why is my page/list search 
not finding things?



• Starting with main tables – Customers, Contacts, Items, G/L Account

• More tables will be added – Purchase and Sales docs, Projects, G/L 
Entries, etc.

• Feature Management to enable modern search

• Modern search will become the default method in a future release

Modern Search



Search in List



Modern Search



Why are errors message so confusing?



Validate data in documents as you work



Entering Sales Invoice



Validate data in documents as you work



Validate data in documents as you work



Validate data in documents as you work



Posting Error



Posting Error



Notifications vs. Errors



Was this Posted Purchase 
Invoice actually invoiced 

against the PO?



Posted Purchase Invoice



Posted Purchase Invoice



Purchase Order



Page Inspection



Page Inspection – Object Numbering



Object Numbering - Examples



What is an easy way to 
compare records when 

troubleshooting?





How can I track who 
keeps changing the User 

Setup Posting Dates?



User Setup – Allowed Posting Dates



Two Options



Change Log - Setup







Review Changes



Review Changes – Use to Troubleshoot 



Saved View



Monitor Fields



Notification Email – Monitored Fields



Track Field in Change Log also adds it To 
Monitored Fields Worksheet



Why aren’t G/L Entries listed 
in 

Find Entries?







My user can see G/L Entries











How can I help finance 
find why their published 
income statement from 

last month changed?



Fields on General Ledger Entries



Other ways to Identify User and Date



Posting Date Control



Changes in BC happen so fast! 
How can I keep up to date?



Release Planner



Release Planner







My Release Plans





BC Ideas



Follow Microsoft 
Principal Program 
Managers on LinkedIn



Troubleshooting Guides 



Bookmark it!

Microsoft Dynamics 365 - Release Plans

Troubleshooting overview - Business Central | Microsoft Learn

https://releaseplans.microsoft.com/en-US/?app=Business+Central&rp=all-plans&status=planned
https://learn.microsoft.com/en-us/dynamics365/business-central/dev-itpro/developer/devenv-troubleshooting-overview


BONUS!

Prevent user questions before they occur with 
new features



Purchase Document Amount Check



Purchase Document Check



Extra Columns in Analysis View



Add Fields from Related Tables



Add Fields from Related Tables



FactBox changes



Resize Factboxes



PDF in one step!



View PDF Attachments



Follow 
Us on 

LinkedIn

Thank you 
for attending!

Cynthia Priebe
MGC Group, LLC 
Cynthia@Cynthiapriebe.com

Cari Corozza
New View Strategies
Cari@getyournewview.com





THE ELEMENTS AND BACKGROUNDS ON THE FOLLOWING PAGES CAN BE COPIED AND 
PASTED INTO YOUR SLIDES. VISIT DYNAMICSCON.COM TO DOWNLOAD MORE.

https://dynamicscon.com/event-information/media-kit/
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