





Al-Powered Tax and
Compliance That
Scales

How Dynamics 365 customers keep tax accurate,
explainable, and under control




|
Today'’s Presenters

James Karst Jessica Kraisinger
Senior Partner Partner Sales - Microsoft
Innovation Engineer Vertex
Vertex

Vertex adds Al-powered, enterprise-grade tax to Microsoft Dynamics 365 keeping tax
more accurate and under control as complexity scales.




Global Tax Challenges to Monitor
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Vertex: The Business Enabler - A modern, end-to-end solution helping Vertex serve as
a critical intermediary between customers & tax authorities
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What Vertex Does Well

Hybrid Cloud
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Al First

Agents
North Global Calc Assistants
America Global Calc Global Calc E-Invoicing, Generative
Calc & & Compliance & Compliance & Compliance
Compliance
Interoperability
On Premises (regional expansion) Hosted SaasS at scale
private & multi-tenant
multi-tenant
Al Apps and Studio
. Al-infused functions
@ WMPCdientsand server
Backward Compatible Edge @ WMulti-layer security protocols

Elevate your architecture
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Indirect Tax Next Generation With Al

~ BEFORE | AFTER

Traditional Tax Platform Al-Augmented Tax Experience

Business Change

Q Al Detects Impact

—3 Explains What & Why

v

Guides Updates

Validates Configuration

Takes Action
-r—-v- Guided Process @ Early Insight
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Agents for Dynamics Already in Queue

Available by June
Onboarding Agent Configuration Monitoring Agent

Automated Initial Setup Automated Change Updates

Z Instant Connector Configuration Detect ERP Changes

Z Consistency Checker & Troubleshooting Auto-Update Tax Settings

Coming Later
Economic Nexus Agent Data Reconciliation Agent
Automated Data Alignment

m‘l’mﬁm&m

. E Registration Recommendations Identify Discrepancies

B Threshold Alerts & Compliance =3 Guide Reconciliation Actions

9 Y/ VERTEX



10

Stardard view

Vertex parameters

| cones
ertex settings
AP Irwoic text codes

AR Reverse charges

Setup Vertex sales tax groups and settings

General

Erubile Vertex for legl entity

@ v
Drisplary sl o0t Lax Fanasdions »y it

@ e

Address validation

Enabile Vertex for adoress ceansisg

D v

Accounts receivable
Agcounts payable
Distributed tax call
Advanced tax groups
Legging

Commerce

Diiplary fee todsls on tim Brindaction fo..
@ v

Recaloulsbe tan at imoicing

0 e

Aceptable coafidende bevel

Legal entity edtablished

@O v

[Exmchange rabetype

Alveys 158 a8l addves resuits

@ v

Use Case #1 — Vertex Onboarding

¢« Bsawe options L

Papulats VAT Reg I0 of APSAR docam..
= J

Populate VAT Taxpayer Feq 10 of 4774

B

Uke adkdress tax area 1D in cales facal..

) mo

@ v

Wertex timeout intenal

I

Detsult ramber of addresses to dean ..

T Copilot

rion | oyt e oy DEM
Crrtuent Ve lien oobfunt atisnts
A ivwe b e D v chosl el

v sl Flags

Dol ! e T eui b
Tt et oun e
Pnablrevrtem i e
st jrerr Lrnidilerin e

'+ famww s Fazawarien

o Srestmitn s
o Nasadonlat boms svpde

v g sy Mk

D X
[ R e ]

= Uil T ot e W e WAsbet

+ Laden Tim Grvp Bebvrareots

5 W Rl Pl ooy
& M S
o Wertus o e g ey

Lo & R MLagieer s el Lol < Vel bt o s b bodieshoteg.
Mpkdgiu

& COREAY Dot 1 bt — g sl
+ GO -G Conritinn § sl — i) untedl) ol 5L
v TAKG0T By RAK M Picd sl e o — o e o ]

Hnat Sanpa b
Eivowbigurs oty cwd

e

o Doy s e b et A bl AP (parebumsa v gl vty Basiger Lo

e

k] e e s vl

B il e e Lk s e

It Rt ol bom o = i Tt o

o e P e
Do s . T v

o Salew frertitalin tasirnag)
 Pachas Wertaerurs b atrpl

o Lommmen e S tes sosmer | mwirosp resded § 3 e Lo s &

e
Dnce poss comen. P

+ 1 sl i ok,

* el Ul

e T

& R O B BT G R

Py e

v W b bl AR AP L R
L T e Trp———

o e s el skl 1 e

b gt s et e 1 P s, o el g irng b

Y/ VERTEX



Use Case #2 — Vertex Configuration Agent
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Use Case #2 — Vertex Configuration Agent

& Approvals
Approval request details

Requested

Request for Sync Approval - F&O to OSeries System

Dear ,
The F&O system has generated new records that need to be synchronized with the
OSenes system. Please find the details below:

Taxpayer Code: FOED
Taxpayer Name: FOExchangeDemo

Kindly review the request and indicate your approval or denial,
Best regards.

KG Pending response

Kumar Govindaswamy, Tony Hochstuhl. Adam Larrabee

Comments

| would like to approve this rl-qumli
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Use Case #2 — Vertex Configuration Agent

/1 VERTEX
B My Enterprise
Taxpayers
Customers
Taxability Driver Management
Certificates
VAT Groups
Tax Setup
Tools
Reporting

@ System

vr Indirect Tax Intelligence
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Partition
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Code Name
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> Advanced Search
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Ry 1000 0 Mo
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Showing 1 record



Vertex Platform Agents

Vertex Smart Categorization Al-Powered Tax Insights

| u"- .

Automate Tax Classification Understand Business Impact

Al-Driven Product Tax Mapping Analyze Content Updates

‘-7

Contains Flour?

‘ [T Review Changes [V Assess Impact

[vf Get Recommendations

Reduce Errors & Audit Risks Make Informed Decisions

Generative Al - & Machine Learning for Tax Teams
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Al with Oversight: Built for Tax

Al proposes. Humans decide. Evidence is captured

\
e Validate Output
* Approve or Override
 Escalate Edge Cases
 Capture rationale

/
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Where can Vertex help?

IR

* Save Time + Financial savings + Cost Avoidance + Remove growth
Time to delivery * Avoid custom * Arevyou barriers
solutions complying with e Scale at will
e Reduce EINV mandates

operational drag



Continue the Conversation

Simplify compliance and accelerate growth

Follow us Follow us on LinkedIn to learn the latest in tax news and alerts

Leverage us for ROI Email MSFTMktplSales@vertexinc.com

Book a Demo Speak to our subject matter experts about your specific needs.

Become a Vertex Partner Join the program! Co-Sell, Enablement and Compensation options!

Transact in Microsoft Marketplace We have transactable offers in Marketplace

17 © Vertex, Inc. All rights reserved. wﬁ 13:419.4


mailto:MSFTMktplSales@vertexinc.com

Visit us booth 222

Scan the QR code to
give us feedback on the
session




Q&A
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Thank You

Jessica Kraisinger
Partner Sales - MSFT
Vertex

Jessica.Kraisinger@vertexinc.com

James Karst
Senior Partner Innovation Engineer
Vertex

James.Karst@vertexinc.com
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Copyright © 2026 Vertex, Inc. All rights reserved. The information contained herein is intended for
information purposes only, may change at any time in the future, and is not legal or tax advice. Any
product direction and potential roadmap information is not a guarantee, may not be incorporated into
any contract, and is not a commitment to deliver any material, code, or functionality. This information
should not be relied upon in making purchasing, legal, or tax decisions. The development, release, and
timing of any features or functionality described for Vertex’s products remains at the sole discretion of
Vertex, Inc. Any statements in this release that are not historical facts are forward-looking statements
as defined in the U.S. Private Securities Litigation Reform Act of 1995. All forward-looking statements
are subject to various risks and uncertainties described in Vertex’s filings with the US Securities and
Exchange Commission (“SEC) that could cause actual results to differ materially from

expectations. Vertex cautions readers not to place undue reliance on these forward-looking
statements which Vertex has no obligation to update and which speak only as of their dates.
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