




AI-Powered Tax and 
Compliance That 

Scales
How Dynamics 365 customers keep tax accurate, 

explainable, and under control



Today’s Presenters

James Karst
Senior Partner 

Innovation Engineer
Vertex

Jessica Kraisinger
Partner Sales - Microsoft

Vertex

Vertex adds AI-powered, enterprise-grade tax to Microsoft Dynamics 365 keeping tax 
more accurate and under control as complexity scales.



Global Tax Challenges to Monitor
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Wayfair

Brazilian Tax Reform

E-invoicing

Tax on 
Digital 
Goods

Global Trade

Tax on 
Digital 
Goods



Vertex: The Business Enabler - A modern, end-to-end solution helping Vertex serve as 
a critical intermediary between customers & tax authorities
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End-to-End Indirect Tax Workflow

Customers

ERP ECOMMERCE PROCUREMENTMARKETPLACES POINT OF SALE

CTC/E-INVOICING NOTICES & AUDIT
REAL-TIME REPORTING & 

REMITTANCE

Tax Authorities Continuous 
Compliance

Country CTC 
Compliance

VAT 
Compliance

Sales/Use Tax 
Compliance

Integration
Calculation
Compliance & 
ReportingAudit & Planning

Access Read Configure Determine Calculate Report Comply Pay File Retain Defend Plan

© Verte x, Inc. All rights reserved. 



What Vertex Does Well
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EdgeBackward Compatible

Hosted 
private & 

multi-tenant

Agents

Assistants

Generative

AI First

Interoperability 
at scale

Hybrid Cloud

SaaS 
multi-tenant

On Premises (regional expansion)

Global Calc

E-Invoicing, 
& Compliance

Global Calc

& Compliance
Global Calc

& Compliance

North 
America 
Calc & 

Compliance

© Vertex, Inc. All rights reserved. 

AI Apps and Studio

AI-infused functions

MPC clients and server

Multi-layer security protocols

Elevate your architecture



Indirect Tax Next Generation With AI
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Agents for Dynamics Already in Queue
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Use Case #1 – Vertex Onboarding
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Use Case #2 – Vertex Configuration Agent
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Use Case #2 – Vertex Configuration Agent
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Use Case #2 – Vertex Configuration Agent
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Vertex Platform Agents
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AI with Oversight: Built for Tax
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AI proposes. Humans decide. Evidence is captured

AI Proposes

Human Reviews

Decisions Executed

Evidence Captured

• Validate Output
• Approve or Override
• Escalate Edge Cases
• Capture rationale



Where can Vertex help?

• Save Time

▪ Time to delivery

+ Financial savings

• Avoid custom 
solutions

• Reduce 
operational drag

+ Remove growth 
barriers

• Scale at will

+ Cost Avoidance

• Are you 
complying with 
EINV mandates
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Continue the Conversation

Follow us Follow us on LinkedIn to learn the latest in tax news and alerts

Book a Demo Speak to our subject matter experts about your specific needs.

Become a Vertex Partner Join the program! Co-Sell, Enablement and Compensation options!

Transact in Microsoft Marketplace We have transactable offers in Marketplace

© Vertex, Inc. All rights reserved. 

Leverage us for ROI Email MSFTMktplSales@vertexinc.com

Simplify compliance and accelerate growth 

mailto:MSFTMktplSales@vertexinc.com


Visit us booth 222
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Scan the QR code to 
give us feedback on the 
session



Q&A
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Thank You
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James Karst

Senior Partner Innovation Engineer

Vertex

James.Karst@vertexinc.com

Jessica Kraisinger

Partner Sales - MSFT

Vertex

Jessica.Kraisinger@vertexinc.com

mailto:James.Karst@vertexinc.com
mailto:James.Karst@vertexinc.com
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MS Ignite Video



Copyright © 2026 Vertex, Inc. All rights reserved. The information contained herein is intended for 
information purposes only, may change at any time in the future, and is not legal or tax advice.  Any 
product direction and potential roadmap information is not a guarantee, may not be incorporated into 
any contract, and is not a commitment to deliver any material, code, or functionality.  This information 
should not be relied upon in making purchasing, legal, or tax decisions. The development, release, and 
timing of any features or functionality described for Vertex’s products remains at the sole discretion of 
Vertex, Inc. Any statements in this release that are not historical facts are forward-looking statements 
as defined in the U.S. Private Securities Litigation Reform Act of 1995. All forward-looking statements 
are subject to various risks and uncertainties described in Vertex’s filings with the US Securities and 
Exchange Commission (“SEC) that could cause actual results to differ materially from 
expectations.  Vertex cautions readers not to place undue reliance on these forward-looking 
statements which Vertex has no obligation to update and which speak only as of their dates.
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