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. What’s new in Business Central

How to utilize Copilot features within BC

How to Build Your Own Agents
How to setup the BC MCP Server
Practical Change Management Strategies for Al Adoption




New Copilot Features for D365 BC

* Custom Copilot Agents in Business Central
* MCP Connector
e Microsoft Learn - About Copilot in BC

e Overview of Dynamics 365 Business Central 2026 release wave 1 |
Microsoft Learn

 Business Central Release Plans



https://learn.microsoft.com/en-us/dynamics365/business-central/copilot-overview
https://learn.microsoft.com/en-us/dynamics365/release-plan/2026wave1/smb/dynamics365-business-central/
https://releaseplans.microsoft.com/en-US/?app=Business+Central&status=planned&rp=all-plans
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Dynamics 365 Business Central

Feature Management

Feature Management: All v @O~ L

Feature

Feature: Advanced Tell Me (preview)

Feature Management

85

Feature: Introduce Ul support for masking s...

Feature Update: Enable multiple users to p...
Feature Update: Enable multiple users to p...

Feature Update: Enable multiple users to p...

Feature: Disable SOAP web services on Micr...

—> Feature: Enable MCP Server access

Feature Update: Improved performance in ...

Feature Update: Provides functionality for h...

Feature: Use optimized text search in lists
Feature Update: 'Manual' flushing method ...

Feature Update: Use new communication t...
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% Edit List

Learn more
Learn more
Learn more
Learn more
Learn more
Learn more
Learn more
Learn more
Learn more
Learn more
Learn more

Learn more

More options

Automatically enabled from

2026 Wave 2 (from October 2026 to March 2027)
2026 Wave 2 (from October 2026 to March 2027)
2026 Wave 2 (from October 2026 to March 2027)
2026 Wave 2 (from October 2026 to March 2027)
2026 Wave 2 (from October 2026 to March 2027)
2026 Wave 2 (from October 2026 to March 2027)
2026 Wave 1 (from April to September 2026)

2027 Wave 2 (from October 2027 to March 2028)
2026 Wave 2 (from October 2026 to March 2027)
2026 Wave 2 (from October 2026 to March 2027)
2026 Wave 2 (from October 2026 to March 2027)
2026 Wave 2 (from October 2026 to March 2027)
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Automatically
enabled from
version

29.0
29.0
29.0
29.0
29.0
29.0
28.0
31.0
29.0
29.0
29.0
29.0
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Environment:
£ Testing

Enabled for

All Users
All Users
All Users
All Users
All Users
All Users
All Users
All Users
All Users
All Users
All Users
All Users

Get
started

Try it out
Try it out
Try it out
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Current
Company
Status

[ ]

Enabled
Enabled
Disabled
Enabled
Enabled
Enabled
Enabled
Enabled
Enabled
Enabled
Complete...

Enabled
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Copilot & Agent Capabilities

i3 Dynamics 365 Business Central ® et @y 0O Q €8 ? @

Testing

= [(} ) (=g —+ (i v/ Saved [l =
Copilot & agent capabilities

Copilot and agents use the Azure OpenAl Service. Your environment connects to this How do | govern my Copilot data?
service in your own region.

. -
FAQ for data security and privacy What data is processed by Azure OpenAl Service?

Some features use Microsoft Bing Search to improve results. To get the most out of By enabling Bing Search, you agree to data being processed by the Bing Search
these features, you must enable Bing Search. Service outside of your environment's geographic region or compliance boundary.
Features using Bing Search Enable Bing Search e

Microsoft Services Agreement

Microsoft Privacy Statement

Production-ready previews >

Generally available >

4



Activating Copilot & Agent Capabilities

Dynamics 365 Business Central

é

Copilot & agent capabilities

Production-ready previews

M Deactivate

Capability T
—  Chat
Summarize
Autofill
No. Series Suggestions
Custom Agent
E-document matching assistance
Sales lines suggestions

Create product information

Generally available

M Deactivate

Capability T
—  Analyze list
Marketing text suggestions
Payables Agent
Cales Order Aaent

N
/

.
.

© sSupplemental Terms of Use

Status

Active
Active
Active
Active
Active
Active
Active
Active

Status

Active
Active
Active
Active

Publisher

Microsoft
Microsoft
Microsoft
Microsoft
Microsoft
Microsoft
Microsoft

Microsoft

Publisher

Microsoft
Microsoft
Microsoft

Microsoft

D

Billing Type
Not Billed
Not Billed
Not Billed
Not Billed
Microsoft billed
Not Billed
Not Billed
Not Billed

Billing Type
Not Billed
Not Billed
Microsoft billed
Microsoft hilled

Learn More
Learn More
Learn More
Learn More
Learn More
Learn More
Learn More

Learn More

Learn More
Learn More
Learn More
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How to Build Your Own Agent

CRONUS USA, ... = («® ()| D

Customers Vendors Items Bank Accounts More v

X This is a sandbox environment for test, demo, or de... Don't show this ... Y

Headline

Want to learn more about
Business Central?

ceo

Actions

-+ Sales Quote ~+ Purchase Order > Payments

nvir

Dynamics 365 Business Central 8, f\gen

> B C R O B - B @

#y Copilot Preview (D D X

Tasks £33

~

‘%
|

Agent

Create an agent to follow your instructions and
help with your tasks.




How to Build Your Own Agent

:::  Dynamics 365 Business Central 8, i;i;i:ment: & L N B ? @
< Agents [l =
GO~ L @ Manage Design B& Setup ] View tasks Actions ~ | **- Y =

& View consumption data ‘ B Setup

User Name Display Name ]
Other S ¢D View tasks
SALES VALIDATION - Sales Validation e S led
3% Create agent
AP CHECKER Vendor On Hold Agent Preview led
o ' % Edit instructions

FA DEPRECIATION A... FA Depreciation Agent Agent Preview ed
SALES ORDER AGE... Sales Order Agent Sales Order ... Generally Av W] Delete agent ed
AR CREDIT CHECK Customer Credit Check Agent Preview [3 Export agent definition o
PAYABLES AGENT - ... Payables Agent Payables Ag... Generally Ay [ Import agent definition ed

" Use short menu



Create Agent (Preview)

i3 Dynamics 365 Business Central B et @ O Q0 B ? @

Agents

Create agent (Preview)

Let's set up the agent

Select a template that matches what you want the agent to do, or start from scratch.

Create agent from scratch |

Create agent from a sample

Description

Learn more about custom agents




Configure Agent

:3t  Dynamics 365 Business Central 8, i;‘g;?: S R © Q £

CRONUS US, Configure agent Preview Terms of use  Learn more (CA?
Customers
@ Active Language and region About the agent
X Thisisa v
Name: AR CREDIT CHECK
Headline Display name: = Customer Credit Check

Initials; | CCC

C O n c t C d't Ch k Description: If credit limit is exceeded, block all customer
ustomer Lredl ec :

transactions.

Agent

Coworkers can use this agent. Manage user access

o¥oX )
Summary
If credit limit is exceeded, block all customer transactions.
Get start This agent uses Al - review its actions for accuracy.
Language used: English (United States)
Activities

Sales This Month

{102

X Cancel




Agent User Access

i Dynamics 365 Business Central 8, i’;::,:me"t ®@ L 0 & ? @

Select users to manage tasks and configure the agent

Agent Access Control ‘ = New Line  #X Delete Line  E@ Show/hide company

Can
User Name User Full Name Company 1 Configure

JACK.PETERSON Jack Peterson CRONUS USA, Inc. O

JUSTIN.TATE - Justin Tate CRONUS USA, Inc.




Role, Permissions, and Instructions

::t Dynamics 365 Business Central ) i‘;‘;;’}’: @ £ Q € ? @

P P

CRONUS U Configure agent Preview Terms of use Learn more

Customers
Agent's visibility and access Agent instructions
X Thisisa _ v
Profile (role) Use everyday words to describe what the agent
. Choose the user profile that the agent uses when it completes should do.
Headline

tasks. The agent can only see the fields and actions that the o . )
First instructions or simple changes:

. profile makes visible. o ]
|_| | Edit instructions
/ Setup profile: Business Manager Evaluation *** N _
Advanced editing and running test tasks:
Edit instructions and run tasks

Permissions
_ _ orts
Define access rights to control what the agent can work with.
Manage permissions
| Yo¥o)
Activities

Sales This Month

102

X Cancel




Edit Agent Permissions

22t Dynamics 365 Business Central

CRONUS

Customers

Headline

Hi, It

®0O0O
Get startf

Activities

Sales This Montt

102

Edit Agent Permissions

Agent tasks use permissions shared by both the agent and the task creator/approver.

Agent permissions

Permission Set T

—> D365 SALES
D365 ACC. RECEIVABLE

=% New Line

=X Delete Line an Show/hide company

Description Extension Name

Post sales documents Base Application

Dyn. 365 Accounts receivable Base Application

|

Environment:
= Agents

NS Ot use  Learn more | 7 ( Aa
~

@ L 02 @

Assign my permissions

Permission Scope
System 18
System

~

o



Agent Instructions

:3¥  Dynamics 365 Business Central 8 i;‘:;i’: ) B Q XY ? @
Agent instructions A X
Designer - Instructions H Save to history 4D View history [} Download instructions @ How to write instructions © B

# Customer Credit Limit Enforcement Agent

## PURPOSE
Review all customers' balances against credit limits. Block any customer whose balance exceeds their credit limit by setting Blocked = "All".

## BUSINESS RULES

**Block customer when:**

- Credit Limit > ©

- Balance (LCY) > Credit Limit (LCY)
- Blocked field is NOT already "All"

**Skip customer when:**

- Credit Limit = @ (unlimited credit)
- Balance < Credit Limit

- Already blocked with "All"™

## EXECUTION STEPS

### 1. Navigate to Customer List
- Press Alt + Q

- Tuna "Customar |lict"




Run Agent Tasks

i1 Dynamics 365 Business Central 8 i’;‘zgmem: @ L N & 7 @

€ Edit instructions = + (] " Saved 7 A
Home Instructions Agentsetup G Give feedback | More options
» Runtask |~ [ Add new message |~  [@ Repeat task M stop ~ [ Save task to template |~ 53
a
a
**B. Apply rules:**
- IF Credit Limit = @ + Skip (unlimited credit)
- IF Blocked = "All" =+ Skip (already blocked)
- IF Balance £ Credit Limit -+ Skip (within limit)
- IF Balance > Credit Limit -+ Proceed to block
**C. Block the customer:**=
1. Click customer row to open Customer Card
2. Click "Edit" if in view mode
3. Find "Blocked" field (General FastTab)
4. Click dropdown, select "AL1™
5. Verify field shows "All™
6. Return to Customer List
**D. Track the action:**
Record: Customer No., Name, Balance, Credit Limit, Overage Amount, Timestamp
### 3. Generate Report
{\"F*‘cer' processing all customers, create summary: —
Task |og B.View details & Refresh 4 Previous task P Nexttask [E Last task @ Select task 0Al—generated content may be incorrect. e B
D4 Type Level Description Reason Details Page caption Timestamp
= 20 :  Userinterv.. Information Requested outgoing message re... | need to request a review becau... The reply is ready to be sent. 4/9/2026 3:49 PM .
19 Output Me... Information Draft reply. | need to provide a summary rep... | need to provide a summary rep... 4/9/2026 3:49 PM
18 Page Opera... Information Closed page 'Customer Card'. | have reviewed Vancouver Road... _ Customer Card 4/9/2026 3:49 PM
17 Page Opera... Information Select row with key list_bF_row_6... | need to process the next custo... _ Customers 4/9/2026 3:49 PM -




Agent Task Live Updates

i3 Dynamics 365 Business Central ) i;i;?:ment: @ pe Q & ? @
. . 7N .
< Edit instructions [\//] = + | v Saved 1 Q Copilot Preview S, EIl

Ageﬂt - CUStomer Cl'edlt CheCk <~ Task #0081: DynamicsCon

Messages Details
Home Instructions Agentsetup G Give feedback ‘ More options
Started May 1 at 12:24 PM
P Run task v E® Repeattask L] Save task to template
B3 © B Message from JUSTIN.TATE
El Add new message [ Stop | v Incoming. Mentions DynamicsCon event.
E © (Y Block Adatum Corporation
Customer Card. Name: Adatum Corporation, No.: 10000, Contact
e ] ) P ] ° Name: Robert Townes
Task log [A View details & Refresh 4 Previous task e
Show less
ID Type Level Description Rei
. . . : Now
- 1 :  Input Mess... Information New input message received. _
® 8 Message to JUSTIN.TATE
QOutgoing. Reports credit enforcement with one customer newly blocked
and six with zero or unlimited credit limits.
« — »

The reply is ready to be sent.

Task Task #0081 - DynamicsCon X Stop task

Copilot credits used 0

4




Completed Tasks

i3 Dynamics 365 Business Central 8 ir;:nmgme"t @& PO n & 7

« =3 + i v Saved o A

Outgoing message

{1 Download attachments ‘ More options ®
LasL rnounneu ao AU EUEU 4UD TIVE rrurnn a
Created at 4/6/2026 4:03 PM Status Draft

Type Output Attachments 0
Message

CREDIT ENFORCEMENT REPORT - Monday, April 6, 2026 3:07 PM -
SUMMARY:

- Total Reviewed: 5

- Newly Blocked: 4

- Already Blocked: 0

- Within Limit: 1

- Zero/Unlimited: 0

CUSTOMERS BLOCKED:

- Customer 20000 - Trey Research: Balance $5,018.58, Limit $2,000.00, Over by $3,018.58

- Customer 30000 - School of Fine Art: Balance $53,063.97, Limit $10,000.00, Over by $43,063.97
- Customer 40000 - Alpine Ski House: Balance $4,155.54, Limit $3,000.00, Over by $1,155.54

- Customer 50000 - Relecloud: Balance $8,668.14, Limit $5,000.00, Over by $3,668.14
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Model Context Protocol Configurations

i3t Dynamics 365 Business Central 8, i;jnmgme"t @ P Q £33 ? @

< Model Context Protocol (MCP) Server Configuration = + W " Saved S
E& Copy ‘ More options
General
Name BC MCP Dynamic Tool Mode 0
Description BC MCP - create as many MCP configurations as Discover Additional Objects o
needed. Each MCP configuration can be used by
role-specific agents in Copilot Studio Unblock Edit Tools 0
Active Q
Available Tools #* New Line  #X Delete Line {4 Add Tools by AP| Group [ Add All Standard APIs as Tools e B
Allow Bound
Object Type t Object ID 1 Object Name Allow Read Allow Create Allow Modify Allow Delete Actions
—  Page : 30008  APIV2 - Items i
Page 30009  APIV2 - Customers
Page 30010  APIV2 - Vendors
Page 30011 APIV2 - Company Information
Page 30012  APIV2 - Sales Invoices
Page 30013  APIV2 - Cust. Paym. Journals O O O O
Page 30014  APIV2 - Accounts _-




Copilot Studio Agent’s BC MCP Tools

Environment
Justin Tate

=l J Copilot Studio

@ ” BC MCP Agent 9 Overview  Knowledge Tools +6 Q. Published 4/11/2026 Publish Settings

Home

Agents < Dynamics 365 Business Central MCP (Preview) v Enabled ()
0 Suliinkiink 'bc_actions_describe’ to understand their input parameters. Ensure...
+-0
Flows See More
o+
i[=)
Tools
AV EI:] Inputs + Addinput
o These are inputs that are required to configure the server. They can be pre-configured here. Inputs are filled in the order they are specified.
Input name Value G
1 *
Enwrpnment AGENTS «
bcenvironment
. S
MCP Server Configuration BC MCP v
configurationName
v

Company * CRONUS USA, Inc.

company



Work with BC via Teams and M365 Copilot

W Copilot Studio

Microsoft 365 and Microsoft Teams X

Microsoft 365 is your cloud-powered productivity solution and includes Outlook, Word, Excel,
PowerPoint, and OneDrive. Learn more

ﬁ ’a BC MCP Agent o Overview  Knowledge  Channels +6

Home

) o You're using Microsoft authentication, so only Teams and Microsoft 365 and Shar|
Agents

Ea Draft agent status

Flows

o+, é\:i‘ Review the following before publishing:

(i]m)

Tools
Your agent runs tools that use the author's credentials

Anyone you share with can use the original author's credentials to access inf

Published agent status

Microsoft 365 Copilot

Publishing an agent to Agent Store inside Microsoft 365 Copilot is the first step toward
discoverability in the Microsoft 365 workflows within your organization.

Agent Store is the central hub for people to find, install, and use agents directly inside Copilot
and other Microsoft 365 apps like Microsoft Teams, Word, Excel, PowerPoint, Outlook, and more.

Microsoft Teams

Publishing to Teams makes your agent available directly in chats, meetings, and channels. Users
can open and use the agent inside Teams once it's shared with them or approved by admins for
broader access.

Published by Justin Tate 4/11/2026, 2:02 PM

Share a preview Microsoft channels

o .
J Microsoft 365 and t

@ Demo website ®q
Ve al Microsoft Teams

Other channels

Turn on Microsoft 365

Make agent available in Microsoft 365 Copilot
Agent preview

BC MCP Agent ¢ Edit details

v Built using Microsoft Copilot Studio.

Remove channel




Viva Live Demos!!!!!

A little less
PowerPoint
presentation, a
little more Action
Please!




Al Adoption for People

e Awareness
* Desire

* Knowledge
* Ability
* Reinforcement




Thank You!
Thank You
Very




Let’s connect on LinkedlIn
Justin Tate | LinkedIn



https://www.linkedin.com/in/justin-tate-974476145/
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