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Agenda

1. What’s new in Business Central

2. How to utilize Copilot features within BC

3. How to Build Your Own Agents

4. How to setup the BC MCP Server 

5. Practical Change Management Strategies for AI Adoption



New Copilot Features for D365 BC

• Custom Copilot Agents in Business Central

• MCP Connector

• Microsoft Learn - About Copilot in BC

• Overview of Dynamics 365 Business Central 2026 release wave 1 | 
Microsoft Learn

• Business Central Release Plans

https://learn.microsoft.com/en-us/dynamics365/business-central/copilot-overview
https://learn.microsoft.com/en-us/dynamics365/release-plan/2026wave1/smb/dynamics365-business-central/
https://releaseplans.microsoft.com/en-US/?app=Business+Central&status=planned&rp=all-plans


Feature Management



Copilot & Agent Capabilities



Activating Copilot & Agent Capabilities



How to Build Your Own Agent



How to Build Your Own Agent



Create Agent (Preview)



Configure Agent



Agent User Access



Role, Permissions, and Instructions



Edit Agent Permissions



Agent Instructions



Run Agent Tasks



Agent Task Live Updates



Completed Tasks



Model Context Protocol Configurations



Copilot Studio Agent’s BC MCP Tools



Work with BC via Teams and M365 Copilot



A little less 
PowerPoint 

presentation, a 
little more Action 

Please!

Viva Live Demos!!!!!



AI Adoption for People

•Awareness

•Desire

•Knowledge

•Ability

•Reinforcement



Thank You!
Thank You 

Very 
Much!!



Let ’s connect on LinkedIn
Justin Tate | LinkedIn

https://www.linkedin.com/in/justin-tate-974476145/
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ASSETS


