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Quick show of hands

➢  Who here is already using Power Automate with Business Central?
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Quick show of hands

➢  Who here is already using Power Automate with Business Central?

➢ Who has built event-driven automations from Business Central?

➢ Who is using Dataverse with Business Central data today?



What you’ll get from this session

The main integration options between BC and Power Platform

Typical use cases for each option

Common pitfalls to avoid

A simple decision guide to get started



Why integrate Business Central with Power Platform?

Business Central
=

your system of 
record

Daily work often 
happens outside 

the ERP

Power Platform 
extends BC

without replacing 
it



Business Central + Power Platform: the integration map



Business Central 
connector in

✓Power Automate 

✓Power Apps

Option 1 – Out-of-the-box connectors

Perfect for

✓ Quick wins

✓ Low 
complexity

✓ Fast delivery

Read and write BC 
data



What can you build with connectors?
➢ Approval workflows

➢ Notifications (Teams, email)

➢ Simple task-focused apps

➢Data updates from external systems

Power Apps (Canvas) – Business Central connector
Build simple task-focused apps on top of BC data

Power Automate = React to Business Central changes
Trigger flows when BC data changes and notify users instantly



Option 2 – Event-driven automation

React when something happens in Business Central

Trigger flows on changes or actions

Keep users moving with notifications and updates



Get started with event-driven automation using templates

Dozens of Business Central event 
templates

Created and maintained by Microsoft

Ideal for notifications, alerts and quick 
automations



Option 3 – Virtual tables (real-time access, no replication)

Business Central
Data stays here

Real-time access
From Dataverse

Dataverse

Perfect when you need access → not ownership



Option 4 – Dataverse sync (when data needs structure)

Business Central Dataverse

Rich relationships Security model Model-driven apps 
and reporting



When should you use Dataverse sync?

Multiple apps using the same data

Complex relationships

Business Central Dataverse

Need advanced 
security and roles

Data is reused outside 
Business Central

You own the data → so you control everything



Synchronization vs Virtual tables

Synchronization Virtual tables

Data location Copied into Dataverse Stays in Business Central

Access Stored data Real-time data

Data modeling Rich relationships & security Lightweight model

Use cases Data reuse, multiple apps Read-only, simple scenarios

Trade-off Accepts duplication Limited logic

Don’t choose based on what you like
Choose based on your use case



Virtual tables in practice



➢ Permissions and environments (DEV ≠ PROD)

➢ Where flows and apps are hosted (ownership matters!)

➢ Naming, solutions and Application Lifecycle Management

➢ Error handling and monitoring (run history is not enough)

➢ Over-automation 

Common pitfalls in BC + Power Platform integrations



Not All entities exposed
Through standards APIs

Not All entities exposed
Through standards APIs

Not All entities exposed
Through standards APIs

Not All entities exposed
Through standards APIs

Know the limits

Not All entities exposed
Through standards APIs

Some fields are read only
Or partially available

API Structures differs
from BC tables

Custom APIs or extensions
are often required

APIs are powerful but not complete



✓ Business Central licenses include basic Power Automate capabilities

✓ Power Automate flows triggered by Business Central are often covered

✓ Power Apps usage may require additional licenses depending on scenarios

✓ Always validate licensing with Microsoft for production scenarios

Licensing – what you usually need



Which option should I start with?



➢Approval workflow built with the Business Central connector

➢Triggered when a sales document is released

➢Approval sent via Teams with full business context

➢Decision written back to Business Central

➢No custom API, no Dataverse sync

➢Delivered fast, easy to maintain

Sales approval outside Business Central

A real-life integration example

Business Central remains the system of record



✓ Start small, deliver value fast

✓ Choose the simplest integration that fits the need

✓ Power Platform extends Business Central : It doesn’t replace it !

✓ You can build useful integrations today

Key takeaways
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