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Level Up for D365/Power Apps

• A free, popular browser 
extension for Chrome, Edge, and 
Firefox

• Provides quick access to 
advanced or hidden technical 
actions

• My favorites: Logical Names, 
God Mode, Show Optionset
Values, Blur Fields, Impersonate

TIP #1



Xrm ToolBox

• A free, popular Windows 
application that connects to 
Microsoft Dataverse

• Provides 100+ tools to ease 
customization, configuration and 
operation tasks

• My favorites: FetchXML Builder, 
Ribbon Workbench, Metadata 
Document Generator, Polymorphic 
Lookup Creator, Advanced Chart 
Editor, Data Transporter

TIP #2



Microsoft Community Tools

https://learn.microsoft.com/en-us/power-apps/developer/data-platform/community-tools

TIP #3

https://learn.microsoft.com/en-us/power-apps/developer/data-platform/community-tools


Dataverse Search

• Use Metadata Document Generator to export a list of tables & 
columns

• Indicate the tables you want to be able to search

• Filter the list of columns for each of those tables by form to exclude 
unused columns

• Identify your Find By columns and your search results columns

• Two step config:
• Open your solution → Overview → Manage search index

• Quick Find views – view columns, sorting, filtering, find by columns

TIP #4



Decision: Add a new table

• Can I use an OOTB table that 
already exists?

• If yes, is there any D365 CE OOTB 
functionality associated to that 
table that may or may not work 
for my use case?

TIP #5



Table names & descriptions

• Display name should always be 
singular

• You must enter a Description –
your Agents need it!

• Schema name

TIP #6



Table: Record ownership

• Determines how data is accessed 
and secured

• Two options: User or Team and 
Organization. 

• Chosen at table creation, this 
setting is irreversible

• It governs security, allowing 
either fine-grained user/team 
access or broader, company-wide 
access.

TIP #7



Table: Advanced options

https://learn.microsoft.com/en-
us/power-apps/maker/data-
platform/create-edit-entities-
portal?tabs=excel#advanced-
options

TIP #8

https://learn.microsoft.com/en-us/power-apps/maker/data-platform/create-edit-entities-portal?tabs=excel#advanced-options


Track changes vs. Audit changes

• Track changes - Enables data 
synchronization in a performant 
way by detecting what data has 
changed since the data was 
initially extracted or last 
synchronized.

• Audit changes - When auditing 
is enabled for your environment, 
this allows for changes to table 
records to be captured over time.

TIP #9



Leverage quick-create form

• Not every table needs quick create 
enabled

• Evaluate the need based on your 
desired UX

• Quick Create forms in the D365 CE 
Unified Interface are primarily 
launched from the global + (plus) 
button in the top navigation bar, 
sub-grids within forms, and lookup 
fields. 

• They do not launch from a list view.

TIP #10



Enable for Notes & Activities

• Not every table/form needs a 
Timeline control

• Evaluate the need based on your 
requirements/desired UX

• Enable Attachments - append 
notes and files to records for this 
table

• Creating a new activity -
associate activities to records for 
this table

TIP #11



Types of columns

Type of columns

https://learn.microsoft.com/en-us/power-apps/maker/data-platform/types-of-fields

Searching and Sorting limitations

https://learn.microsoft.com/en-us/power-apps/maker/data-platform/types-of-
fields#searching-and-sorting-columns

TIP #12

https://learn.microsoft.com/en-us/power-apps/maker/data-platform/types-of-fields
https://learn.microsoft.com/en-us/power-apps/maker/data-platform/types-of-fields#searching-and-sorting-columns


Number: Decimal vs. Float

• Decimal numbers are stored in the database 
exactly as specified

• Floating point numbers store an extremely 
close approximation of the value

• Why choose extremely close approximation 
when you can have the exact value? 

• The answer is that you get different system 
performance.

• Video: https://learn.microsoft.com/en-
us/power-apps/maker/data-platform/types-
of-fields#using-the-right-type-of-number

TIP #13

https://learn.microsoft.com/en-us/power-apps/maker/data-platform/types-of-fields#using-the-right-type-of-number


Editable Grid vs. Power Apps Grid Control

• Editable Grid is deprecated

• Instead, use the Power Apps Grid Control

• Add the subgrid to the form

• Then in the subgrid properties, +Component

• Select “Power Apps Grid Control”

• Configure

• https://learn.microsoft.com/en-us/power-
apps/maker/model-driven-apps/the-power-apps-
grid-control#configure-the-power-apps-grid-
control

TIP #14

https://learn.microsoft.com/en-us/power-apps/maker/model-driven-apps/the-power-apps-grid-control#configure-the-power-apps-grid-control


Customer Addresses

• Blog post - https://lowcodelogbook.blog/2026/03/13/d365-sales-ootb-
customer-address-management/

• OOTB Address fields
• Account – Address 1 and 2

• Contact – Address 1, 2 and 3

• Data saved in these fields auto creates records OOTB Address table

TIP #15

https://lowcodelogbook.blog/2026/03/13/d365-sales-ootb-customer-address-management/


Status Reason Transitions

• Blog post -
https://lowcodelogbook.blog/2025/08/22/configure-
status-reason-transitions-in-your-microsoft-power-
app/

• You can modify the status reason column options for 
the Case table and custom tables to define which 
other status reason options people can choose.

• Key things to note:

• works for the Case table and custom tables

• each status reason option for an active status must 
allow at least one path to an inactive status

• only available to configure in the classic UI

TIP #16

https://lowcodelogbook.blog/2025/08/22/configure-status-reason-transitions-in-your-microsoft-power-app/


Show original choice label in audit log

• Blog post - https://lowcodelogbook.blog/2025/08/28/show-original-choice-label-in-the-audit-
logs-preview/

• By default, the current label description of the Choice data type is shown in the audit logs.

• If you want to show the original label that the user selected, you can set this 
auditsetting {“StoreLabelNameforPicklistAudits”:true} to true.

• However, when the StoreLabelNameforPicklistAudits is set to true, the new audit user 
experience on viewing the audit records can be found in the Audit Summary view.

• The audit history in model-driven app continues to show the by default behavior.

TIP #17

https://lowcodelogbook.blog/2025/08/28/show-original-choice-label-in-the-audit-logs-preview/
https://learn.microsoft.com/en-us/power-platform/admin/manage-dataverse-auditing?tabs=new#use-the-audit-summary-view
https://learn.microsoft.com/en-us/power-platform/admin/manage-dataverse-auditing?tabs=new#use-the-audit-history-in-a-model-driven-app


Business Card Scanner

• Blog post -
https://lowcodelogbook.blog/2025/0
9/11/business-card-scanner-access-
error/

• Did you know that the Business Card 
Scanner now requires that the user 
have access to the msdyn_AIModel
and msdyn_AITemplate tables??

TIP #18

https://lowcodelogbook.blog/2025/09/11/business-card-scanner-access-error/


Embedded forms vs. Quick view forms

• Both display related data but differ 
in functionality: 
• Quick View is read-only and designed 

for fast summaries

• Embedded Forms allow full editing of 
related records within the parent 
form.

• Considerations:
• Main forms added to app

• Form settings
• Security roles

• Form order

TIP #19



Power Apps on a mobile device

• Blog post -
https://lowcodelogbook.blog/2026/01/12/m
da-not-showing-up-in-power-apps-on-a-
mobile-device/

• I’m on my mobile device. I open the Power 
Apps app on my iPhone, and I can see the 
model-driven app I want to test.

• In the Power Apps app, when you click on the 
user icon in the top left, a user settings pane 
opens. And if you scroll down just a little, 
there is a “Show non-production 
apps” toggle. 

TIP #20

https://lowcodelogbook.blog/2026/01/12/mda-not-showing-up-in-power-apps-on-a-mobile-device/



