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* Join me for this session where we are going to cover all the
functionality of Copilot within Business Central. how to use it anad
WHY you SHOULD be using it - in true fashion, we will also cover Life

Hacks on how you can go beyond functionality and make the most
out of this Ul for Alll



In VS For

IS there a difference between

Copilot IN something...
VS
Copilot FOR something...




Just the Facts

What is Copilot in Business Central?
Where can | find the list of Copilot features
in Business Central?

How does Copilot approach security, privacy,

and compliance?

How does Copilot approach Al safety?
Is Copilot free?

Does Copilot in Business Central require a

minimum number of users?
How does Copilot use the Azure Al time
quota that is included with licenses?

Is Copilot in Business Central available

worldwide?

Is Copilot aware of my environment

customizations?

10.

11.

12.

13.

14.

Does Copilot have to be trained on my data?

Can | develop my own copilots for Business
Central?
How do | stay up with the latest hews about

Copilot in Business Central?

As a Business Central partner, how easily can

| demonstrate Copilot in Business Central to

my customers?

Is there a difference between Copilot in
Business Central and Copilot for Microsoft
3652
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Copilot & Agent Capabilities

° I:r. O m I\/I i C r. O S Oft Dynamics 365 Business Central . s I B o B

Copilot & agent capabilities

Motifications: 2 Al capabilities are currently unavailable because your organization has used up its Al ... | By activating Al capabilities, you understand your organization may be billed for its use in the ...

Copilot and agents use the Azure OpenAl Service. Your environment connects to this service in your

How do | govern my Copilot data?
own region.

’ nce?
FAQ for data security and privacy What data is processed by Azure OpenAl Service?

Production-ready previews M Deactivate @) Supplemental Terms of Use

Capability T Publisher

Chat Microsoft Learn More
Analyze list Microsoft Learn More
Summarize Microsoft Learn More
Autofill Microsoft Learn More
Mo. Series Suggestions Microsoft Learn More
Sales Order Agent Microsoft Learn More
E-decument matching assistance Microsoft Learn More
Sales lines suggestions Microsoft Learn More

Create product information Microsoft Learn More

Generally available M Deactivate

Capability T Status Publisher

Marketing text suggestions Active Microsoft Learn More

Bank account reconciliation Active Microsoft Learn More
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Autofill with Copilot

Automatically suggests values for blank
fields while creating or editing records

Uses Business Central data, Al, and web
information to generate helpful
suggestions

Users stay in control by choosing which
suggestions to keep or discard

Only accesses data the current user
already has permission to view

Helps reduce manual data entry and
speeds up record creation

Al-generated Su%gestions may not always
be correct and should be reviewed before
saving

40000 - Alpine Ski House

Home Request Approval New Document Prices
General
No. 40000
Name Alpine Ski House
Balance Due (%) 4,316.92
Credit Limit ($) s 0.00

https://learn.microsoft.com/en-us/dynamics365/business-central/autofill-fields-with-copilot
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ALT+I

T omn o

Copilot suggestions Preview

Credit Limit ($): 6,000 ©
Salesperson Code: ROBINB @

Responsibility Center: HQ () B

Al-generated content may be incorrect Cy Q

Responsibility Ce
Document Sendiiiy + ... | v




Summary Fact Box

Summarize area, include links to additional
information supporting the summary,
including lists and reports.

e Sales Order
e Customer
e Purchase Order

Included in 26 and in Public Preview (April
2025)

All Countries, All Regions
Supported in English
Works for Custom pages and fields

https://learn.microsoft.com/en-us/dynamics365/business-central/summarize-with-copilot

@ S||_""|"||'||"'|E||'3|||I Preview now O P

¢ The balance due from the customer is

S5how more

Al-generated content may be incorrect C?J‘ <



https://learn.microsoft.com/en-us/dynamics365/business-central/summarize-with-copilot
https://learn.microsoft.com/en-us/dynamics365/business-central/summarize-with-copilot
https://learn.microsoft.com/en-us/dynamics365/business-central/summarize-with-copilot
https://learn.microsoft.com/en-us/dynamics365/business-central/summarize-with-copilot
https://learn.microsoft.com/en-us/dynamics365/business-central/summarize-with-copilot
https://learn.microsoft.com/en-us/dynamics365/business-central/summarize-with-copilot
https://learn.microsoft.com/en-us/dynamics365/business-central/summarize-with-copilot
https://learn.microsoft.com/en-us/dynamics365/business-central/summarize-with-copilot
https://learn.microsoft.com/en-us/dynamics365/business-central/summarize-with-copilot

Dynamics 365 Business Central B, oot @ R Q 83 ? Shawn Dorward ' '

= BC-26-0-306432

Customer Card

40000 - Alpine Ski House

Home Request Approval New Document  Prices & Discounts  Customer  Report Actions ~~  Related ~~  Reports ~~  Automate ~~  Fewer options

&) Contact 07 Apply Template &3 Merge With.. =1 Send Email

@ Summary Preview now G ~

Statistics Show less e The balance due from the customer is

Balance Aged Accounts Receivable~

Money Owed - Current 4,316.92 Period Length: Week | 3 months overdue

Money Owed - Expected 293.72 5k
Money Owed - Total 4,610.64

Credit Limit 0.00

Show more

Usage Of Credit Limit 0%
Al-generated content may be incorrect (} <
Payments

Overdue Payments 4316.92
v (D Details 7 Attachments (0)

Payments This Year as of 0... 5,503.65

Customer Picture
Average Collection Period ... 40




CRONUS USA, Inc.

General Ledger Entries:

G/L Accou... V¥

Rows: 39 of 4,206

Posting... ¥

3/31/2024
3/31/2024
3/27/2024
3/27/2024
3/27/2024
3/27/2024
3/26/2024
3/24/2024
3/24/2024
3/24/2024
3/24/2024

3/24/2024

f Analysis: Filter the General Ledger Entries where 'G/L Account No." is 1...

v Keep it

All ~~

Dynamics 365 Business Central

Finance  Cash Management  Sales~  Purchasing~  Shopify

G/L Account 14130 March 2024 -+

O~ L 6B

Description Amount ($)

Direct Cost 50000 on 03/31/24 -751.50

Direct Cost 50000 on 03/31/24 -1,516.20

Direct Cost 30000 on 03/27/24 -5,449.50

Direct Cost 20000 on 03/27/24 -888.60

Direct Cost 20000 on 03/27/24 -1,953.90

Direct Cost 30000 on 03/27/24 -6,245.60

Direct Cost 20000 on 03/26/24 -751.50

Direct Cost 40000 on 03/24/24 -1438.10

Direct Cost 40000 on 03/24/24 -888.60

Direct Cost 40000 on 03/24/24 -1,516.20

Direct Cost 40000 on 03/24/24 -1,036.70

Direct Cost 20000 on 03/24/24 -513.60

Preview  Al-generated content may be incorrect {b {P

T Discard Add more details about the analysis

Environment:
= BC-26-0-306432

All Reports

CD Pivot Mode
E] ‘ Search...

G/L Account No.

Posting Date Year
Posting Date Quarter
Posting Date Month
Document Type
Document No.
Posting Date
Description

Department Code

O0NO0O0000.

Customergroup Code

Row Groups
Drag here to set row groups

Values

Terms of use Learn more Nt ($) ®

e Curren... &
—

F Amaonnt (%]

Total Rows: 4,206

Filtered: 39

@ L 0 & ?

sia1)4 sishpuy <

',5 Copilot Preview

@

| couldn't find any results for the summary
of GL Account No. 14130 for July 2024 1 .
You can check the

General Ledger Entries page 1 for more
information.

69

Al-generated content may be incorrect

1 reference v

summarize GL Account NO. 14130 for March
2024

To summarize GL Account No. 14130 for
March 2024, you can use the Analysis Assist

feature on the General Ledger Entries page
1)

@ Open analysis tab
Al-generated content may be incorrect & Q

1 reference v

@ % View prompts

Ask a question




- - Environme:
Dynamics 365 Business Central B Trenmene shawn Dorward

= BC-26-0-306432

CRONUS USA, Inc. Finance  Cash Management  Sales~  Purchasing Shopify All Reports

T copilot prien (D @

General Ledger Entries:  All » @~ O @  G/LAccount14130 March 2024 ~  + summarize GL Account NO. 14130 for

G/L Accou... ¥
14130
14130
14130
14130
14130
14130
14130
14130
14130
14130
14130
14130
14130
14130
14130
14130
14130
14130

14130

Rows: 39 of 4,206

Posting... ¥ Description

3/31/2024

3/31/2024

3/27/2024

3/27/2024

3/27/2024

3/27/2024

3/26/2024

3/24/2024

3/24/2024

3/24/2024

3/24/2024

3/24/2024

3/23/2024

3/21/2024

3/21/2024

3/21/2024

3/21/2024

3/21/2024

3/21/2024

Direct Cost 50000 on 03/31/24

Direct Cost 50000 on 03/31/24

Direct Cost 30000 on 03/27/24

Direct Cost 30000 on 03/27/24

Direct Cost 30000 on 03/27/24

Direct Cost 30000 on 03/27/24

Direct Cost 20000 on 03/26/24

Direct Cost 40000 on 03/24/24

Direct Cost 40000 on 03/24/24

Direct Cost 40000 on 03/24/24

Direct Cost 40000 on 03/24/24

Direct Cost 30000 on 03/24/24

Direct Cost 50000 on 03/23/24

Direct Cost 10000 on 03/21/24

Direct Cost 10000 on 03/21/24

Direct Cost 10000 on 03/21/24

Direct Cost 20000 on 03/21/24

Direct Cost 20000 on 03/21/24

Direct Cost 20000 on 03/21/24

Amount ($)
-751.50
1,516.20
-5449.50
-888.60
-1,.853.90
-6,245.60
-751.50
-148.10
-888.60
1,516.20
-1,026.70
-513.60
-3,382.00
-7,62030
-444.30
-7,807.00
-592.40
-1,052.10

-731.50

18 T~

% Create new analysis

Total Rows: 4,206

@ Pivot Mode

(=

00000

G/L Account No.
Posting Date Year
Posting Date Quarter
Posting Date Month
Document Type
Document No.

Posting Date
Description
Department Code

il Customergroup Code
Gen. Posting Type

Gen. Bus, Posting Group
Gen, Prod, Posting Group
Amount (§)

Row Groups

Drag here to set row groups

Values

Sum{Amount ($))
! Sum(Source Curren...
i Sum{Debit Amount...

Sum(Credit Amoun... &

Filtered: 39

SULLINGT)

siay|i4 sisAleuy <

March 2024

To summarize GL Account No. 14130 for
March 2024, you can use the Analysis Assist

feature on the General Ledger Entries page
1.

Ii_:', Open analysis tab

Al-generated content may be incorrect

1 reference v

was anything posted on march 31, 2024

Yes, there were postings on March 31, 2024
for GL Account No. 14130 1 . Here are the
details:

Direct Cost 50000 on 03/31/24
General Ledger Entries, Entry No.: 4075,
D Amount (3): -1,516.2, G/L Account No.:
14130, Posting Date: 03/31/24, Document
Type:, Document Mo.: PS-INV103197

Direct Cost 50000 on 03/31/24
General Ledger Entries, Entry No.: 4077,
D Amount (3): -751.5, G/L Account Nos
14130, Posting Date: 03/31/24, Document
Type:, Document Mo, PS-INV103197

You can find more information on the

% View prompts

Ask a gquestion




Item List Sample Prompts

« how low-stock items by category
* Show items by brand and unit of measure

« Show items by type and uom
« Show total quantity per type per UoM




Copilot Chat - "How Do I"

« How do | post a reversing journal entry?

« How do | Void a posted purchase invoice?
« How do | close a Fiscal Year?

« How do | drop ship?

« How do | move my mouse automatically, so my boss thmks | am:SUII
working?

hd;'tos //learn.microsoft.com/en-us/dynamics365/business-central/chat-with-copilot?toc= /dvnam|03365/bu3|ne8“s
central/toc.json
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Copilot Chat - “"When Did"

nen Did PS-INV103205 post

nen dio
nen dio

nen dio

we |ast ship to Trey Research
Trey Research last pay us
we reconcile the World Wide Bank Account




Copilot Chat - “Show Me"

« Show Me the Customers with Overdue Invoices and suggest follow up
actions

« Show me top 10 customers by revenue in the last quarter.

« Show me the Last Shipment for Adatum Corporation

« Show Me What You Can Help Me With On This Page

« Show Low Stock Inventory by Category

« Show me Chairs that are in stock for under 300.00

« Show me transactions that are either 751.50 or -751.50

« Show me who owes me the most money posolutelt fou can view th 10p 10

customers by revenue in the last quarter

° ShOW me any payment from them this Week using the Analysis Assist feature on the

Customers page 1.

@ Open analysis tab

Al-generated content may be incorrect




E-Doc Matching with Copilot

E-invoice matching with Copilot

in Dynamics 365 Business Central

https://learn.microsoft.com/en-us/dynamics365/business-central/map-edocuments-with-copilot
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Process Flow - old

Purchase Order
* |tem A

Matching page
Matching page e Item A->A

item B->8B
Incoming . . | |
E-Document Additional Expense!

« temA
* [temB
« Additional Expense

It couldn’t process as you cannot post the invoice partially.
Only workaround: manually create line in PO and match it manually




Process Flow - new

Purchase Order
Item A
[tem B

Matching page
Matching page ( * Item A->A
* [tem B->B
Incoming
E-Document
tem A
Item B
Additional Expense _
Add line
automatically
from E-document
(choose the type)

Line in PO created
Already matched
Save for the future

Mo Keterey




E-Doc Matching with Copilot

What's New in E-Document Matching Copilot

Support for additional types beyond Items and G/L
Accounts

Option to include extra lines in Purchase Orders from
Inbound e-invoices

Enhanced auto-matching capabillities in Copilot
prompts




E-Document Match Order Lines with Copilot  Preview

Auto-matched l s 0 of 6 lines (0%) All lines (100%) are matched. Review match proposals.

Copilot matched 6 of 6 lines (100%) Invoice Total Amount 12,100.00

E-Document No 1A Matched Total Amoun 12,100.00

Match proposals =X Delete Line

ere Is nothing E-Document Line Matched ¥ in this vi
No.? £-Document Line Description “ i 54

10000 Colombian Roasted Coffee Matched to Purchase Order Line
20000 Rio BR Whole Roasted Beans Matched to Purchase Order Line 2000(
30000 Fortaleza BR Whole Roasted Beans Matched to Purchase Order Line 20
50000 Espresso Roast. Beans, Mexico 20 | Matched to Purchase Order Line 30000
60000 Mexican Mocha Beans 10  Matched to Purchase Order Line 3000(

Indonesian Coffee Whole Bean Matched to Purchase Order Line 40000




Auto-matched:

Previously: only 80% of string
Now: Item References

After Copilot match:

Item References updated




Open E-Docs and Select a Document

Dynamics 365 Business Central

Environment:
= BC-26-0-306432

é

E-Documents

@ P

Document Entry
Mo 4

6

5

L%,

Manage

Bill-to/Pay-to
MNa.

50000
50000
40000
40000
20000

20000

B New From File E E-Document Services

Bill-to/Pay-to Name

Nod Publishers

Nod Publishers

Wide World Importers
Wide World Importers
First Up Consultants

First Up Consultants

Actions ~

Document Type

Purchase Order
Purchase Order
Purchase Order
Purchase Order
Purchase Order

Purchase Order

Automate ~  Fewer options

Document No. Document Date
106014
106013
106012
106011
106010

106009

[ =
e v =
Electronic

Document Status
In progress
In progress
In progress
In progress
In progress

In progress




Match Purchase Order

Dynamics 365 Business Central S5 BC-26-0-306432

E-Document

1 - First Up Consultants

",) Match Purchase Order

*, Match Purchase Order Match Purchase Order @ Update Purchase Order Link @ Reprocess Document  [9 Reprocess Journal Line E'% Replace Scource Document More options i ]

General [Match E-document lines to Purch Order.] Show more @ Summary Freview

Document Order - 106009 Bill-to/Pay-to Name First Up Consultants B
(i) Details # Attachments (0)

Document Status In progress

Details

Service E-DOCUMENTS
Service Status Order linked

Daocument Logs 2

Integration Logs 0




When trying to Match, Use Match
Automatically - nothing matches (no ite
reference setup)

|/ \u
o Purchase Order Matching | f | =% T ]E " Saved — «

Purchase Order 106009

#» Match with Copilot

Home  Document Matching Show
*, Match with Copilot Match Manually B Match Automatically =% Remove Match 2 Reset Matching 1
Vendor Mame First Up ConsultaSts E-Document Date
E-Document Nao. FK24-8691 E-Document Amount 10,800.00
Imported Lines Purchase Order Lines
Unit Of Unit of
Line No. T Ma. Description Measure Quantity | Line No. T Type Mo, Description Measure Code
— 10000 3696 Colombian Roasted Coffee PCS 20 —= 10000 ltem WRE-1000 Whole Roasted Beans, Colombia  PCS
20000 41217 Rio BR Whole Roasted Beans PCS 20 20000 Item WREB-1001 Whole Roasted Beans, Brazil PCS
30000 9952 Fortaleza BR Whole Roasted B... PCS 20 30000 Item WRB-1003 Whole Roasted Beans, Mexico PCS
A0000 15985 Espresso Roast. Beans, Mexico | PCS 20
50000 62663 Mexican Mocha Beans PCS 20



Purchase Order Matching " Saved

Purchase Order 106009  Match with Copilot

Home  Document Matching Show

*; Match with Copilot Matcl E-Document Match Order Lines with Copilot  Preview Al-generated content may be incorrect {?} o Terms of use Learn more

. . o -
Vendor Name | Auto-matched 0 of 5 lines (0%) All lines (100%6) are matched. Review match proposals.

Copilot matched 5 of 5 lines (100%) Invoice Total Amount ... 10,800.00
E-Document No. '

E-Document Mo. Matched Total Amoun... 10,800.00

Imported Lines

Match proposals =% Delete Line
Unit of

Line No. T Measure Code

E-Document Line Matched B
10000 Mo. T E-Document Line Description Quantity  Proposal PCS

20000 10000 Colombian Roasted Coffee 20  Matched to Purchase Order Line 10000 Beans, Brazil PCS

30000 20000 Rio BR Whole Roasted Beans 20 | Matched to Purchase Order Line 20000 Beans, Mexico PCS
40000 30000

50000 40000

Fortaleza BR Whole Roasted Beans 20 | Matched to Purchase Order Line 20000
Espresso Roast. Beans, Mexico 20 | Matched to Purchase Order Line 30000
Mexican Mocha Beans 20 | Matched to Purchase Order Line 30000




Choose “Learn” to auto create item
reference!

E-Document Match Crder Lines with Copilot  Preview

Al-generated content may be incorrect {:'} & Terms of use Learn more

Auto-matched 0 of 5 lines (0%) All lines (100%) are matched. Review match proposals.

Copilot matched E of & lines (1009) Invoice Total Amount ... 10,800.00

E-Document Mo. Matched Total Amoun... 10,800.00

Match proposals =X Delete Line &

Learn

Matc...
Mo, T E-Document Line Descnption Cuantity Proposal Rule

E-Document Line Matched

10000 Colombian Roasted Coffee 20 | Matched to Purchase Order Line 10000 [ ]

Rio BR Whole Roasted Beans 20 | Matched to Purchase Order Line 20000 |
Fortaleza BR Whole Roasted Beans 20 | Matched to Purchase Order Line 200 I
Espresso Roast. Beans, Mexico 20  Matched to Purchase dl
Mexican Mocha Beans 20  Matched to Purchase Order Line 30000 I

T Discard it




What about those pesky extra lines?

Dynamics 365 Business Central

= Purchase Order Matching | Work Date: 6/4/2025 V4 ' = o h 0]
Purchase Order 106009

Home Document Matching Show

B Purchase Order

& P

" Saved

T Match with Copilot

53
Vendor Name First Up Consultants E-Document Date
E-Document No FK24-8691 E-Document Amount 12,960.00
Imported Lines v Purchase Order Lines
~ : < ) >
Line No No Descnption Quantity Line No. 1 lype No Descnption Co¢
10000 99643 Colombian Roasted Coffee PCS 20 10000 Item WRB-1000 Whole Roasted Beans, Colombia  PCS
20000 5585 Rio BR Whole Roasted Beans PCS 20 20000 ltem WRB-1001 Whole Roasted Beans, Brazil PCS
30000 10193 Fortaleza BR Whole Roasted B... PCS 20 > 30000 : Item WRB:1003  Whole Roasted Beans. Mexico  PCS
40000 78314 Espresso Roast. Beans, Mexico PCS 20
50000 Beans PCS 20
> 60000 Transport Setvice PCS 1
Actions
= Crea!e@;ﬂ(iuse order Line...
‘= Splect More
.
. » 4




E-Doc. Create Purch Order Line - Order - 106009 - 40000

G/L Account

Description Mexican Mocha Beans
Unit Of Measure Code PCS

Quantity

Direct Unit Cost Excl. VAT

Discount %

Total Amount

ncoming E-Document Line Total Amount

Create matching rule

0.00

2.400.00




hase Order Matchers Work Mo WSS

Purchase Order 106009 0 Motch with Copiot

Home Document Matching Show

*. Match with Copilot ) Match Manually BE Match Automatically 3¢ Reenove Match 88 Resot Matching

First Up Consultants

FK24-8691

imported Lines Purchase Ovder Lines

10000 Colombion Roasted Coffee 0 0 WREB-1000 Whole Roasted Beans, Colombla
20000 Rio BR Whole Roasted Beans ( WRE- 1001 Whole Roasted Beans, Brazil
30000 Fortaleza BR Whole Roasted B . ftem WRE-1003 Whole Roasted Beans, Mexico
40000 Espresso Roast. Bears, Mexico : Charge (It.. JB-EREIGHT  Freight Charge UB-Speslition)
50000 Mexican Mocha Beans

60000 - Transport Service




Sales Agent

e \ersion 26 or higher
e Setup is easy!

Tell me what you want to do

agent

Go to Pages and Tasks
> Shipping Agents
> Agents (Preview)

> Agent Tasks (Preview)

Go to Reports and Analysis
Aged Accounts Payable
Vendor - Summary Aging

Aged Accounts Receivable

Search for ‘agent’

Search company data

(?) Search Help

Show all (16)

Administration
Administration

Administration

Show all (15)

Reports and Analysis
Reports and Analysis

Reports and Analysis

Didn't find what you were looking for? Try exploring pages or exploring reports



https://learn.microsoft.com/en-us/dynamics365/business-central/sales-order-agent-setup?tabs=soaconfig
https://learn.microsoft.com/en-us/dynamics365/business-central/sales-order-agent-setup?tabs=soaconfig




What is the process we are talkin

Customer b Business Central
ﬁ (s0) f\
N Py

— v

Send request Add review task —4i<> Review and confirm

Rey — Send quote Review and confirm

Q) o

Add review task Review and confirm
: Create order | )
|
|
I Add review task 1
=
Receive confirmation Send order Review and confirm




Dynamics 365 Business Central 8 :'ENZ':'_;_“:D";]_ L 3 ?  Shawn Domward

CRONUS USA, Inc. Finance -

Cash Management Sales Purchasing Shopify All Reports

Customers  Vendors ltems  Bank Accounts  Chart of Accounts

> This is a sandbox envircnment for test, demo, or development purposes only.

~ Iicrosoft
{ SO-? Sales Order Agent FPreview
Don't show this again. “~~ Mot active

Get started

. . Sales Crder Agent is ready to activate and help
Hi, meet Business Central! |

with your tasks.

You're all set to try out our demo company, Cronus. Go explore on
your own, or take a quick tour first.

53 Activate

Show demo tours

Some features connect to other Microsaft services
Activities

Sales This Month

COwverdue Sales Invoice Cwerdue Purch. Invoice Sales Invoices Predicted
Amount Amount

$0 $70024  $49422 O

> See more > See more » See more > See more

Ongoing Sales Ongoing Purchases

Sales Quotes Sales Orders Completely Re... Sales Invoices Purchase Orders § Ongoing Purc... Purch. Invoices...
from Stock

Unprocessed PTG [ Outstanding V...
Invoices Next Week

14137 o 00 kB

»




Sales Agent

* Activate
Choose how the agent helps with inguiries, quotes, and orders.
° ASS |g n I\/l a | | b OX to @ Active Meonitor incoming information D
. The agent will read messages in these channels:
Monitor

Configure 5ales Order Agent  FPreview Termsofuse | Learn more

Mailbox

Account: *

Sales Order Agent

By Microsoft Important

) By enabling the Sales Order Agent, you understand your
Coworkers can use this agent. Manage user access organization may be billed for its use in the future.
Learmn more

Summary

Monitors incoming emails for sales inguines, matches
senders to registered customers, checks inventory,
and creates quotes. When sending guotes, the agent
processes replies, and converts accepted quotes into
orders,

*_ Cancel




Configure 5ales Order Agent  Preview Terms ofuse | Leam mo

Choose how the agent helps with inguines, quotes, and orders.

t} e Monitor incoming information I)

The agent will read in these channels:

Mailbox

Account: shawn@gplifehacks.onmicrosoft.com «-

Sales Order Agent

By Microsoft Important

) By enabling the Sales Order Agent, you understand your
Coworkers can use this agent. Manage user access organization may be billed for its use in the future.
Learn more

Summary

Monitors incoming emails for sales inguiries, matches
senders to registered customers, checks inventory,
and creates guotes. When sending quotes, the agent
processes replies, and converts accepted quotes into
orders,




Configure Sales Order Agent  Preview Terms of use

Choose how the agent helps with inguiries, quotes, and orders.

Respond to inquiries Create sales documents

Engage in conversations related to price and Create sales quotes and make orders from
availability of products and services. quotes in response to the incoming requests.

Search for requested items Create quotes for sales inguines

Select only available items Review quotes when created and updated

Make orders from quotes
The agent turns accepted guotes into orders
|:| Review orders when created and updated

*. Cancel




Dynamics 365 Business Central Cironment &

e 9 Shawn Dorward

CRONUS USA, Inc. Finance - Cash Management Sales Purchasing Shopify All Reports

'J Copilot Preview (5 [
Customers  Vendors  Items Bank Accounts  Chart of Accounts

Tasks
. This is a sandbox environment for test, demo, or development purposes only.  Don't show this again.

Get started

Sales Order Agent
Configured by Shawn Dorward
Hi, meet Business Central!

Needs attertion
You're all set to try out our demo company, Cronus. ol
Go explore on your own, or take a quick tour first.

— f tasks require attention,
I they will appear here.
I ++ —

- mes = -—
r . . . Ongeing and completed tasks
" + R W
Show demo tours
a n

will appear here.

-

[ ] - 5
Some features connect to other Microsoft services

Activities ~

Sales This Month Overdue Sales Invoice Overdue Purch. Invoice Sales Invoices Predicted

$0 §70024  $49422 0O

» See more > See more > See more > See more

Ongoing Sales Ongoing Purchases
Sales Quotes Sales COrders Completely Re... Sales Invoices Furchase Orders § Ongoing Purc... Purch. Invoices...
from Stock

Invoices Mext Week

L




furniture

‘L&t Shawn Dorward <ShawnD@saglobal.com=>
5 To ' Shawn Dorward

1 ]

(i) You replied to this message on 3/18/2025 11:45 AM.

We are in the process of purchasing furniture for our office. Can you please let me know what you have
for:

Conference tables

Chairs

White Paint

We’ll need the items delivered by March 31*. Also please note our PO numberis : AIAGENT001
Thanks

Thank you,

sa.global

Shawn Dorward | Vice President - SMB Business

P: +1 803-369-8575 |\ om | Columbia, SC, USA

"

EIT  ooveon gty | impac @( |
Celebrating our legacy and future \ /4 ’




Environment:
i

Dynamics 365 Business Central 2 BC-26-0-30643

€ & 1= ii of A T Copilot Previen 2 & %

|ncom|ﬂg ema|| €~ Task #0001: Review step 10of 6

Wb Next step
Email Details Show less
Recsived at 3/17/2025 &:51 PM
From ShawnD@saglobal.com

This step was confirmed earlier.
Contact Shawn Dorward @ Confirmed by Shawn Dorward on Tuesday, March
* 18at11:31 AM

Created at 3/17/2025 6:51 PM

B9 Message from
Status Reviewed ShawnD@saglobal.com
Incoming, Customer reguests information on
furniture items including conference tables,
chairs, and white paint with a delivery
deadline of March 31st

Message
Al-generated content may be incomrect (5 o
Subject: furniture Terms of use | Learn more
Body:

We are in the process of purchasing furniture for our office. Can you please let me know what you have for:
Conference tables
Chairs

White Paint

We'll need the items delivered by March 315t Also please note our PO number is : AIAGENTOO1



ents Presents Email in Sales Agent
Queue

Task #0001: Email from Shaw... 2

Started March 17 at 9:51 PM

Task authorized by Shawn Dorward

£ Message from
ShawnD@saglobal.com
Incoming, Customer requests
information on fumiture items inc
conference tables, chairs, and v
with a delivery deadline of Mar

ch 31st
¢ Confirmed by Shawn Dorward on

Tuesday, March 18 at 11:31 AM

(+4 steps) W

Now

Request assistance
Sales Quote, Customer Name: Alpine Ski House,
Mo.: 5-QUO1003, Amount: 3,100.2, Contact: la...

@) The available inventory for item PARIS
Guest Chair, black is lower than the
entered quantity at this location,
Please advise on how to proceed.

‘& Review . Stop task




Employee review and approves Agent
Suggestions and sends email to the
customer

Outgoing email

Email Details Show less
To ShawnD@saglobal.com

Contact Shawn Dorward

Created at 3/18/2025 8:32 AM

Status Sent

Message

Dear Shawn Dorward, Awesome

Thank you for your inquiry regarding the furniture for your office. We have found several options for the items you requested.
Please review the available options below:

Matching ltems:

Item No. Description Availability Level Price (incl. discount) Unit of Measure
1920-5  AMNTWERP Conference Table Available $647.80 Piece

1900-5  PARIS Guest Chair, black Available $192.80 Piece

1908-S  LONDON Swivel Chair, blue Available $190.10 Piece

1936-S  BERLIN Guest Charr, yellow Available $192.80 Piece

1964-S  TOKYO Guest Chair, blue  Awvailable $192.80 Piece

1980-5  MOSCOW Swivel Chair, red Available $190.10 Plece




Customer Responds

« Email brought into BC with no interaction from Employee and
presented in Queue for action

Email Details

i 3/18/2025 8:5
111111 ShawnD@saglobal.com
Shawn Dorward
3/18/2025 8:53 A
SSSSSS Reviewed
Reviewed
Message
Subject: RE: fu
Body:
I'd like to ord




and Approves

« Email brought into BC with no interaction from Employee and
presented in Queue for action

Dynamics 365 Business Central B, ? Shawn Dorward

€ Sales Quote & 1= 0 g ','i Copilot Preven (5 [ >
5-QUO1003 - Alpine Ski House < Task #000: Review step 5 of 6
* Sales Order Agent made changes to this page that await review.  Learn maore ~ Il beresEr o LiseEy
Home  Prepare  Print/Send  Request Approval Quote More options L ]
4 Make Order 23 Make Invoice [ Release ~ T8 Archive Document 2
The agent suggested values that were confirmed as part
General Show mare (i) petails # Attachments (0) of the step.
- - . . o The available inventory for item PARIS Guest
Customer Mame Alpine Ski House Due Date T/472025 Sell-to Customer Sales History Chair, black is lower than the etered quantity
| i at this location. Please advise on how to
External Document ... Requested Delivery ... 3/31/2025 .
Customer Mo. 40000 procesd
Contact lan Deberry Status Open @ Confirmed by Shawn Dorward on Tuesday, March
*  18at11:55 AM
Document Date 6/4/2025 2 O
Request assistance
Ongeing Sales | Ongeing Sales | Ongoing Sales Sales Quote, Customer Mame: Alpine Ski House,
ctey ElanketDider- 3 Jlovon Ne.: S-QUO1003, Amount: 3,100.2, Contact: lan. N
* Lines F1-~ Manage Line Functions =
L= O U Requested Delivery Date
Z . . . 3/31/2025
& select items... = Insert Ext. Tet & Dimensions 58 /3172
Ongoing Sales Ongeing Sales Ongoing Sales
Imvoices Return Orders Credit Memaoz
o]




T
whe

Sales Quote

5-QUO10

> Sales Order Agent made changes to this page that await review.

Home  Prepare

& Make Order

General

Dynamics 365 Business Central

03 - Alpine Ski House

Learn more

Print/Send  Request Approval CQuote More options

) Make Invoice  [& Release ~ T4 Archive Document

Show more

Customer Mame

External Document ...

Contact

Document Date

Lines &

=% New Line

Subtotal Excl. Tax (U...

Inv. Discount Amou...

Invoice Discount %

| /472025

Alpine Ski House

Due Date

‘ Requested Delivery ... | 3/31/2025

‘ lan Deberry Status Open

‘ 6/4/2025

Manage Line Functions

=% Delete Line & Select items... Insert Ext. Text & Dimensions

Item Reference
Ma. DCescription

ANTWERP Confersnce Table
PARIS Guest Chair, black

Total Excl. Tax (USD)

Total Tax (USD)

Total Incl. Tax (USD)

Location Code

3,100.20

93.01

3,193.21

" Saved

(D Details 7 Attachments (0)
Sell-to Customer Sales History
Custormer Mo.

2 0

Ongoing Sales
Quotes

Ongoing Sales
Elanket Orders.

0 0

Ongoing Sales
Orders

Ongoing Sales
Inwroices

Ongoing Sales
Return Orders

Ongoing Sales
Credit Memaos

0

Posted Sales
Shipments.

0

Posted Sales
Invoices

Posted Salkes
Retumn Receipts

Dmer
Subscription
Contracts

Posted Sales

Credit Memos Subscriptions

GP Sales
transactions

GP Receivables
transactions

Sales Line Details

@ C™mement om0 O & 7 ShawnDomard (SO

& cCopilot preven O [

<~ Task #0001: Review step 6 of 6

™ Previous step

° The agent isn't processing tasks because it has
used up its Al quota. Tasks will resume in the
next period (starting 5/1/2025 12:00:00 AM) or
when additional Al quota becomes available.
Leamn maore

Review the page and step details to ensure correctness.
When you confirm, the agent proceeds with the task.

, The available inventory for itern PARIS Guest
Chair, black is lower than the entered guantity
at this location. Please advise on how to
proceed.

Request assistance

Sales Quote, Customer Mame: Alpine Ski House,
Maow: S-QU01003, Amounidii 00.2, Contact: lan...

Al-generated conts E incorrect cﬁ (}'

m < Decide later

Terms of use | Learn more




Continued Agent Support

» Will Email Customer
« Customer Response can turn into an Order

« You are in charge and can adjust as your comfort grows to rely on
the Al

O

", Task is in progress, Steps appear here

once they are completed or ready to
review,




Average GA AA Total
: : : Total Cost Per
# Month  Average Price  Win Rate Gross Gross Margin Message Message Cost New Gross
: Messages Message :
Margin Count Count Copilot Margin

100 200 0.5 0.35 §  8,750.00 N/A N/A N/A N/A N/A




Payables Agent

vendor o busnes contn * Setup Payables agent

Agent Agent supervisor
® @
- -,

) - Importemail and
Send email " PDF attachment

1
1
#+1  Reviewand confirm |}

L 4

Extract invoice
information

or

v

Employee Identify vendor #  Reviewand confirm

-+ Reviewand confirm

Create vendor

® ;

Draft invoice details

o L

Finalize invoice

» Review and confirm

D

Forward/send email



https://learn.microsoft.com/en-us/dynamics365/business-central/payables-agent-setup?toc=%2Fdynamics365%2Fbusiness-central%2Ftoc.json&tabs=payablesagentconfig
https://learn.microsoft.com/en-us/dynamics365/business-central/payables-agent-setup?toc=%2Fdynamics365%2Fbusiness-central%2Ftoc.json&tabs=payablesagentconfig

Expense Agent

* The Expense Agent is an Al-powered agent that automates expense
processing in Business Central. It handles receipt intake, data
extraction, categorization, itemization, and expense line creation,
then groups expenses into expense reports for review and approval.

e https://learn.microsoft.com/en-us/dynamics365/business-
central/expense-management/expense-agent



https://learn.microsoft.com/en-us/dynamics365/business-central/expense-management/expense-agent
https://learn.microsoft.com/en-us/dynamics365/business-central/expense-management/expense-agent
https://learn.microsoft.com/en-us/dynamics365/business-central/expense-management/expense-agent
https://learn.microsoft.com/en-us/dynamics365/business-central/expense-management/expense-agent
https://learn.microsoft.com/en-us/dynamics365/business-central/expense-management/expense-agent
https://learn.microsoft.com/en-us/dynamics365/business-central/expense-management/expense-agent
https://learn.microsoft.com/en-us/dynamics365/business-central/expense-management/expense-agent
https://learn.microsoft.com/en-us/dynamics365/business-central/expense-management/expense-agent
https://learn.microsoft.com/en-us/dynamics365/business-central/expense-management/expense-agent
https://learn.microsoft.com/en-us/dynamics365/business-central/expense-management/expense-agent

No. Series

 Getting started fast on new implementations and recurring
maintenance in Business Central setup saves companies time and
money. Copilot can reduce the time it takes to set up number series
and make their maintenance quick and easy. For example, when you
need to update year or month-based numbering for many draft and
posted documents in Business Central.

9 Generate Mo. Series with Copilot  Preview




No. Series with Copilot

« Modify existing in the Copilot dialog offers guided prompts to help
Update an existing number series.

* Selecting Generate prompts Copilot to create or update number
series proposals, which you can review in the No. Series proposal's
view.,

* YOou can edit, remove, or keep the generated proposals based on
your preferences



;1"? Change the purchase invoice number to P1-10001 L Al-generated content may be indormect 1{5‘ < Terms ol use Learn more

Mo. Series proposals =X Delete Line 1=

Incremient La':,r
Sories Code T Description Starting Mo. Ng Ending No. Warning Mo.

=2 PP-INV : Invoice Pl-10001 1 PI-99999 P1-95000
PP-INV+ Posted Invoice PI1-10001 1  PI-99999 PI-95000

) Regenerate 1] Cancel




Sales Line Suggestions

Create sales quotes, orders, and invoices faster using
natural language prompts

Quickly find products even when you don't know the
exact item number or description

Searches across item descriptions, categories,
barcodes, and attributes automatically

Use simple prompts like “Red bicycle” to locate the
correct product instantly

Easily find previous sales documents using
references, dates, or partial information

Reuse prior invoices and orders as starting points for
new transactions

Reduce manual searching through large volumes of
sales history

Built directly into Business Central sales documents
for a seamless user experience

https://learn.microsoft.com/en-us/dynamics365/business-

Order Date 51,2023

Lines Manage Line Order

ﬁ Suggest lines with Copilot

Describe the order you'd like to create, and Copilot will get you started

e

An order for <customer> with 2 <items>

Z

—o-
o

Copy previous order from customer ...

Create with lines from this bullet list ...

Subtotal Ex [otal Excl. Ta

Turn the attached Excel into an order

central/sales-suggest-sales-lines-with-copilot



https://learn.microsoft.com/en-us/dynamics365/business-central/sales-suggest-sales-lines-with-copilot
https://learn.microsoft.com/en-us/dynamics365/business-central/sales-suggest-sales-lines-with-copilot
https://learn.microsoft.com/en-us/dynamics365/business-central/sales-suggest-sales-lines-with-copilot
https://learn.microsoft.com/en-us/dynamics365/business-central/sales-suggest-sales-lines-with-copilot
https://learn.microsoft.com/en-us/dynamics365/business-central/sales-suggest-sales-lines-with-copilot
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https://learn.microsoft.com/en-us/dynamics365/business-central/sales-suggest-sales-lines-with-copilot
https://learn.microsoft.com/en-us/dynamics365/business-central/sales-suggest-sales-lines-with-copilot
https://learn.microsoft.com/en-us/dynamics365/business-central/sales-suggest-sales-lines-with-copilot
https://learn.microsoft.com/en-us/dynamics365/business-central/sales-suggest-sales-lines-with-copilot
https://learn.microsoft.com/en-us/dynamics365/business-central/sales-suggest-sales-lines-with-copilot
https://learn.microsoft.com/en-us/dynamics365/business-central/sales-suggest-sales-lines-with-copilot
https://learn.microsoft.com/en-us/dynamics365/business-central/sales-suggest-sales-lines-with-copilot
https://learn.microsoft.com/en-us/dynamics365/business-central/sales-suggest-sales-lines-with-copilot

Dynamics 365 Business Central

< Sales Order ' V4 TZ' =3 o ) v/ Saved = ar
S-ORD101010 - Trey Research
£/ 3 200cm wide desks and 6 80cm wide chairs  Preview Al-generated content may be incorrect ¢4 < Terms of use = Learn more
Suggested sales lines #X Delete Line g

No. Description Quantity

1896-S ATHENS Desk 3

- 1908-S : LONDON Swivel Chair, blue 6

v/ Insert W Discard Matching v View v

- e Nws B s o S I PP ey




S-ORD101002 - Adatum Corporation

Home Prepare Print/Send Request Approval Order Report | More options

General

Customer Name  Adatum Corporation «|  DueDate 61203
Contact Robert Townes ~ | Requested Delivery D... - |5/2/2023
Document Date | 5/1/2023 @)  eemalDoumentNo. |
Posting Date 5/1/2023 B  sttus Open

Order Date 5/1/2023 o

Lines  Manage Line Order

@ Getline suggestions... |~ | Newline X Deleteline & Select items...
ftem Reference
Type No. No: Descrption Location Cc
@) > tem i 1968 MEXICO Swivel Chair, black

P P e e

—




Marketing Text Suggestions

® Details U Attachments (0)

« One of the first Copilot features ever

available in Business Central H_
» Upload a photo and Copilot will suggest | |
copy to use |
« Save Time on the marketing side

Marketing Text

¢ Edit % Draft with Copilot

)/

4
Create draft based on this item's
attributes.

https://learn.microsoft.com/en-us/dynamics365/business-central/ai-overview



https://learn.microsoft.com/en-us/dynamics365/business-central/ai-overview
https://learn.microsoft.com/en-us/dynamics365/business-central/ai-overview
https://learn.microsoft.com/en-us/dynamics365/business-central/ai-overview
https://learn.microsoft.com/en-us/dynamics365/business-central/ai-overview
https://learn.microsoft.com/en-us/dynamics365/business-central/ai-overview
https://learn.microsoft.com/en-us/dynamics365/business-central/ai-overview
https://learn.microsoft.com/en-us/dynamics365/business-central/ai-overview

Home Request Approval Item  Prices & Discounts | More options

E® Copy Item &5 Adjust Inventory %8 Create Stockkeeping Unit C7 Apply Template

£ Describe 'ATHENS Desk' by 'Office Desk: No, No, Mountable cab... { 30of3 Al-generated content may be incorrect ¢y Q) Terms of use Learn more

Say hello to the ATHENS Desk, your new office MVP that's here to make work feel less like a chore and more like an adventure! This
sleek, black beauty is a sight to behold with its polished stainless steel legs and solid oak surface. Measuring a generous 200 CM in
width and 100 CM in depth, it provides ample space for all your brilliant ideas to come to life. Standing at a height of 95 CM, it's the
perfect companion for those marathon work sessions. And guess what? No assembly required! Just plop it down and get to work.
With a mountable cable trunk included, managing your cables has never been easier or more stylish. Plus, it's FSC certified, so you're
doing your part for the planet while you conquer your to-do list. The ATHENS Desk is not just a piece of furniture; it's a statement. Get
ready to elevate your workspace and unleash your productivity with this office essential.
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Bank Reconciliation with Copilot

Enhanced Transaction Matching: Reduces the number of unmatched
transactions and streamlining the reconciliation process

G/L Account Suggestions: For transactions that can't be matched, Copilot
suggests the most likely general ledger accounts based on transaction descriptions,
helping to ensure accurate posting

Time-Saving Automation: By automating much of the reconciliation process,
Copilot significantly reduces the time and effort required for bookkeepers, allowing
them to focus on more strategic tasks

https://learn.microsoft.com/en-us/dynamics365/business-central/bank-reconciliation-with-copilot?tabs=fromlist
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% Reconcile with Copilot Terms ofuse  Learnmore X

Perform reconciliation for this bank account CHECKING

Use transaction data from Import transaction data...

Generate 2 Attach




Al Agents

e Microsoft Built

* Payables Agent
 Sales Agent
« EXpense Agent

» Custom Agents
e Microsoft Link

| Create agent Preview

Configure which instructions the agent follows, its permissions, and how it appears to users.

@ ) Active Language and region About the agent

MName:

Terms of use

Display name:

Initials:
Agent Description:

Coworkers can use this agent. Manage user access

Summary
|
| This agent uses Al - review its actions for accuracy.

Language used: English (United States)
-

> Cancel

Leam more



https://learn.microsoft.com/en-us/dynamics365/business-central/dev-itpro/ai/ai-development-toolkit-agent-create
https://learn.microsoft.com/en-us/dynamics365/business-central/dev-itpro/ai/ai-development-toolkit-agent-create

Business Value Agent Category Custom Agent Goal/Purpose
. Tracks incomplete reconciliations
. Detects missing postings

Faster and more accurate Finance & Accounting Month-End Close Assistant
month-end close

. Flags unusual GL activity
. Monitors close tasks and deadlines
Improved cash planning Finance & Accounting Cash Flow Forecasting Agent . Reviews receivables and payables
. Predicts cash shortages

. Monitors seasonal trends

and reduced financial risk

. Suggests payment timing adjustments
Reduced manual AP Finance & Accounting AP Invoice Triage Agent . Reads incoming invoices
processing time . Matches invoices to POs and receipts
. Flags mismatches or duplicates

. Routes exceptions for approval

. Suggests preferred vendors

. Recommends cost-saving alternatives

Better purchasing Purchasing & Procurement Procurement Recommendation Agent
decisions and lower costs

. Predicts inventory shortages

. Detects unusual purchasing trends
Faster approvals and Purchasing & Procurement Approval Escalation Agent . Monitors approval queues

. Sends reminders to approvers

. Escalates delayed approvals

reduced workflow delays

. Suggests alternate approvers
Reduced stockouts and Inventory & Warehouse Inventory Optimization Agent . Predicts stock shortages
excess inventory . Identifies dead inventory

. Detects slow-moving items

. Recommends reorder timing
. Guides pickers step-by-step

. Optimizes pick routes

Faster, more accessible  Inventory & Warehouse =~ Warehouse Picking Assistant
warehouse operations
. Provides voice or haptic guidance

BowW N R B WRN R B WK R B WRNRE B WRKNRERE B WD R B WM e

. Improves picking accessibility




Increased revenue Sales & Customer Service
opportunities

Improved customer Sales & Customer Service
retention

Faster executive decision- Executive & Leadership

making

Improved operational Executive & Leadership
efficiency

More inclusive and Accessibility & Inclusion

compliant processes

Reduced production Manufacturing
disruptions

Improved product quality Manufacturing
and reduced waste

Sales Opportunity Agent

Customer Risk Agent

Executive Insights Agent

Operational Bottleneck Agent

Accessibility Compliance Agent

Production Delay Prediction Agent

Quality Control Agent

B W NE A WNERB_AWNERAWNERESEWNERERWNERWRNLERE

. Reviews quotes and orders

. Detects upsell opportunities

. Identifies stalled customers

. Predicts likelihood to close

. Monitors customer activity trends

. Detects declining engagement

. Flags payment concerns

. Predicts churn risk

. Explains business performance changes
. Identifies operational risks

. Detects anomalies and trends

. Suggests follow-up insights

. Detects workflow delays

. Identifies recurring bottlenecks

. Highlights inefficient processes

. Suggests operational improvements
. Reviews generated documents

. Detects accessibility issues

. Validates alt text and structure

. Suggests inclusive improvements

. Predicts manufacturing delays

. Monitors material shortages

. Tracks machine downtime

. Suggests schedule adjustments

. Detects defect trends

. Identifies recurring quality issues

. Tracks vendor-related defects

. Highlights production inconsistencies
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