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• Join me for this session where we are going to cover all the 
functionality of Copilot within Business Central. how to use it and 
WHY you SHOULD be using it - in true fashion, we will also cover Life 
Hacks on how you can go beyond functionality and make the most 
out of this UI for AI!!



• Is there a difference between
Copilot IN something…

  VS

Copilot FOR something…

In VS For



Just the Facts
1. What is Copilot in Business Central? 

2. Where can I find the list of Copilot features 

in Business Central? 

3. How does Copilot approach security, privacy, 

and compliance? 

4. How does Copilot approach AI safety? 

5. Is Copilot free? 

6. Does Copilot in Business Central require a 

minimum number of users? 

7. How does Copilot use the Azure AI time 

quota that is included with licenses? 

8. Is Copilot in Business Central available 

worldwide? 

9. Is Copilot aware of my environment 

customizations? 

10. Does Copilot have to be trained on my data? 

11. Can I develop my own copilots for Business 

Central? 

12. How do I stay up with the latest news about 

Copilot in Business Central? 

13. As a Business Central partner, how easily can 

I demonstrate Copilot in Business Central to 

my customers? 

14. Is there a difference between Copilot in 

Business Central and Copilot for Microsoft 

365? 
A cartoon character with glasses and cape

AI-generated content may be incorrect.
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• From Microsoft

Copilot & Agent Capabilities

https://learn.microsoft.com/en-us/dynamics365/business-central/enable-ai
https://learn.microsoft.com/en-us/dynamics365/business-central/enable-ai


• Automatically suggests values for blank 
fields while creating or editing records

• Uses Business Central data, AI, and web 
information to generate helpful 
suggestions

• Users stay in control by choosing which 
suggestions to keep or discard

• Only accesses data the current user 
already has permission to view

• Helps reduce manual data entry and 
speeds up record creation

• AI-generated suggestions may not always 
be correct and should be reviewed before 
saving

Autofill with Copilot

https://learn.microsoft.com/en-us/dynamics365/business-central/autofill-fields-with-copilot
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ALT+I



• Summarize area, include links to additional 
information supporting the summary, 
including lists and reports.
• Sales Order
• Customer
• Purchase Order

• Included in 26 and in Public Preview (April 
2025)

• All Countries, All Regions

• Supported in English

• Works for Custom pages and fields

Summary Fact Box

https://learn.microsoft.com/en-us/dynamics365/business-central/summarize-with-copilot
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Item List Sample Prompts

• how low-stock items by category

• Show items by brand and unit of measure

• Show items by type and uom

• Show total quantity per type per UoM



• How do I post a reversing journal entry?

• How do I Void a posted purchase invoice?

• How do I close a Fiscal Year?

• How do I drop ship?

• How do I move my mouse automatically, so my boss thinks I am still 
working?

Copilot Chat – “How Do I”

https://learn.microsoft.com/en-us/dynamics365/business-central/chat-with-copilot?toc=/dynamics365/business-
central/toc.json
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• When Did PS-INV103205 post

• When did we last ship to Trey Research

• When did Trey Research last pay us

• When did we reconcile the World Wide Bank Account

Copilot Chat – “When Did”



• Show Me the Customers with Overdue Invoices and suggest follow up 
actions

• Show me top 10 customers by revenue in the last quarter.

• Show me the Last Shipment for Adatum Corporation

• Show Me What You Can Help Me With On This Page

• Show Low Stock Inventory by Category

• Show me Chairs that are in stock for under 300.00

• Show me transactions that are either 751.50 or -751.50

• Show me who owes me the most money
• Show me any payment from them this week

Copilot Chat – “Show Me”



E-Doc Matching with Copilot

https://learn.microsoft.com/en-us/dynamics365/business-central/map-edocuments-with-copilot
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“Old” Functionality



New Functionality



E-Doc Matching with Copilot



E-Doc Match with Copilot



Auto Match Enhancements Updates Item Reference



Open E-Docs and Select a Document



Match Purchase Order



When trying to Match, Use Match 
Automatically – nothing matches (no item 
reference setup)





Choose “Learn” to auto create item 
reference!



What about those pesky extra lines?



Adds to PO and Updates Matching Page





• Version 26 or higher

• Setup is easy!

Sales Agent

https://learn.microsoft.com/en-us/dynamics365/business-central/sales-order-agent-setup?tabs=soaconfig
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What is the process we are talking about?

                                                

                              

            

                    

                              

               

                    

            

               

                                    

                            

   

 

   

  

  

    





• Activate

• Assign Mailbox to

   Monitor

Sales Agent







• Emails sent to the email in setup will be pulled into queue

Sales Agent



Customer Emails for Quote



Agent Monitors Inbox and Brings into BC



Agents Presents Email in Sales Agent 
Queue



Employee review and approves Agent 
Suggestions and sends email to the 
customer



• Email brought into BC with no interaction from Employee and 
presented in Queue for action

Customer Responds



• Email brought into BC with no interaction from Employee and 
presented in Queue for action

Agent Creates Quote, Employee Reviews 
and Approves





• Will Email Customer

• Customer Response can turn into an Order

• You are in charge and can adjust as your comfort grows to rely on 
the AI

Continued Agent Support





Payables Agent

• Setup Payables agent

https://learn.microsoft.com/en-us/dynamics365/business-central/payables-agent-setup?toc=%2Fdynamics365%2Fbusiness-central%2Ftoc.json&tabs=payablesagentconfig
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• The Expense Agent is an AI-powered agent that automates expense 
processing in Business Central. It handles receipt intake, data 
extraction, categorization, itemization, and expense line creation, 
then groups expenses into expense reports for review and approval.

• https://learn.microsoft.com/en-us/dynamics365/business-
central/expense-management/expense-agent

Expense Agent
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• Getting started fast on new implementations and recurring 
maintenance in Business Central setup saves companies time and 
money. Copilot can reduce the time it takes to set up number series 
and make their maintenance quick and easy. For example, when you 
need to update year or month-based numbering for many draft and 
posted documents in Business Central.

No. Series



• Modify existing in the Copilot dialog offers guided prompts to help 
update an existing number series.

• Selecting Generate prompts Copilot to create or update number 
series proposals, which you can review in the No. Series proposal's 
view.

• You can edit, remove, or keep the generated proposals based on 
your preferences

No. Series with Copilot





• Create sales quotes, orders, and invoices faster using 
natural language prompts

• Quickly find products even when you don’t know the 
exact item number or description

• Searches across item descriptions, categories, 
barcodes, and attributes automatically

• Use simple prompts like “Red bicycle” to locate the 
correct product instantly

• Easily find previous sales documents using 
references, dates, or partial information

• Reuse prior invoices and orders as starting points for 
new transactions

• Reduce manual searching through large volumes of 
sales history

• Built directly into Business Central sales documents 
for a seamless user experience

Sales Line Suggestions

https://learn.microsoft.com/en-us/dynamics365/business-central/sales-suggest-sales-lines-with-copilot
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• One of the first Copilot features ever 
available in Business Central

• Upload a photo and Copilot will suggest 
copy to use

• Save Time on the marketing side

Marketing Text Suggestions

https://learn.microsoft.com/en-us/dynamics365/business-central/ai-overview

https://learn.microsoft.com/en-us/dynamics365/business-central/ai-overview
https://learn.microsoft.com/en-us/dynamics365/business-central/ai-overview
https://learn.microsoft.com/en-us/dynamics365/business-central/ai-overview
https://learn.microsoft.com/en-us/dynamics365/business-central/ai-overview
https://learn.microsoft.com/en-us/dynamics365/business-central/ai-overview
https://learn.microsoft.com/en-us/dynamics365/business-central/ai-overview
https://learn.microsoft.com/en-us/dynamics365/business-central/ai-overview




Bank Reconciliation with Copilot
Enhanced Transaction Matching: Reduces the number of unmatched 
transactions and streamlining the reconciliation process

G/L Account Suggestions: For transactions that can't be matched, Copilot 
suggests the most likely general ledger accounts based on transaction descriptions, 
helping to ensure accurate posting

Time-Saving Automation: By automating much of the reconciliation process, 
Copilot significantly reduces the time and effort required for bookkeepers, allowing 
them to focus on more strategic tasks

https://learn.microsoft.com/en-us/dynamics365/business-central/bank-reconciliation-with-copilot?tabs=fromlist
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• Microsoft Built
• Payables Agent

• Sales Agent

• Expense Agent

• Custom Agents
• Microsoft Link

AI Agents

https://learn.microsoft.com/en-us/dynamics365/business-central/dev-itpro/ai/ai-development-toolkit-agent-create
https://learn.microsoft.com/en-us/dynamics365/business-central/dev-itpro/ai/ai-development-toolkit-agent-create
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