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Why do we need AI Agents in Service departments?



Evolution of Customer Service



Before you Build – Evaluate Pre-built Agents 

Out-of-the-Box 
Functionality Enterprise ReadyNative Integration

Microsoft Roadmap Lower TCOTime-to-Value



Dynamics 365 Service Agents



Customer Intent Agent

•



DEMO



Customer Knowledge agent

•



DEMO



Case Management agent

•



DEMO



Quality Evaluation agent

•



DEMO
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