


MCP
Unlocking Dynamics 365 Sales + Dataverse 





What is a MCP Server?



• Standardized context for AI models​

• Seamless integration with Copilot Studio agents​

• Higher developer efficiency and better user experience​

• Built-in governance, monitoring, and extensibility

Why MCP Matters?



• Purpose-built for AI agents, not just integrations​

• Aware of Dataverse semantics, relationships, and security roles ​

• Aligned with Copilot governance, telemetry, and lifecycle management ​

Why MCP over APIs or Connectors?

• Custom Connector per use 
case

• Power Automate flow per action
• Rebuilding integrations 

constantly

• One MCP Server exposes full 
Dynamics 365 API

• Any agent can call it via tool 
protocol

• Governed by caller identity 
automatically



Dataverse MCP Server

•



Dynamics 365 Sales MCP Server

•



Why do we need both?

•



DEMO



MCP Apps

•



MCP Apps + Dynamics 365 Sales

•
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