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Tax Engine

in D365 Finance and Supply Chain Management



• Alicia King is a Presales Engineer Director at RSM US LLP and a Microsoft Most Valuable 
Professional (MVP) who helps CFOs and CIOs reduce disruption, control total cost, and 
consolidate systems through successful Microsoft ERP transformations.

• With deep expertise in Microsoft Dynamics 365 Finance and Operations, Alicia brings extensive 
experience supporting complex enterprise transitions and guiding organizations through critical 
decision points. She is known for her ability to translate financial and operational complexity into 
clear, executive-level insights, enabling leaders to understand both the business impact and 
system implications of their ERP strategies.

• Alicia has supported more than 100 successful Microsoft ERP transitions across 14+ countries and 
regularly works with finance, technology, and executive stakeholders during the presales and 
solution-shaping phases. Her approach emphasizes practical system design, financial clarity, and 
alignment between business objectives and platform capabilities.

• In addition to her consulting work, Alicia is an active speaker and podcast host within the 
Microsoft Dynamics community. She is passionate about knowledge sharing and helping 
organizations make confident, informed decisions as they modernize and optimize their ERP 
environments.
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Tax Options

• Use an outside service

• Use a 3rd party integrated tax calculation engine

• Use the manual D365 tax setup process

• Use the D365 tax calculation engine



What is a tax calculation engine?

Microsoft’s Definition of a Tax Calculation Engine

Tax Calculation Engine helps automate and simplify the tax determination 
and calculation process. 



Tax Calculation is a highly scalable tax engine 
that's designed to support you in performing the 
following tasks:



Availability

Tax Calculation overview - Finance | Dynamics 365 | Microsoft Learn

https://learn.microsoft.com/en-us/dynamics365/finance/localizations/global/global-tax-calcuation-service-overview?toc=%2Fdynamics365%2Ffinance%2Ftoc.json


Tax Design
4 Key 
Configurations

Tax Codes

Tax Groups

Item Tax Groups

Tax Rules



Get Connected

https://www.linkedin.com/in/aliciamvp/

www.aliciamvp.com

@aliciakmvp

https://www.linkedin.com/in/aliciamvp/
http://www.aliciakeener.com/
https://www.youtube.com/@aliciakeener6544
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