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Tricks, and Trending 

Topics



TIPs and Tricks



Shortcut Keys

• File > Add to Shortcuts

• Added to navigation pane

• Set Keyboard Shortcut

• Use shortcut key from any 
GP window

• Window, SmartList, Macro, 
Web Page, Program

• Setup options

• Print multiple documents at 
once

• Keep Current Document 
Displayed

• Ctrl + Q shortcut

Quick Print



• Mark option in PSTL (for all users)

• Warning message if entering date 
outside of existing fiscal periods

• Not allowed to continue until valid 
date entered

PSTL – Doc Date Verify



Delete Page Header fields
or
Turn off section

CSV opens in Excel without 
removing rows

Page header won’t print

Summary Trial Balance - Excel formatted



Trial Balance - Excel Refreshable



New(ish) AP features

• Warn if Vendor has Existing 
Purchase Order

• Warning message to prevent AP 
invoice instead of PO invoice

• Enable Long Description….
• 200 character description field in 

Transaction Entry

• Allow Summary Post to 
Checkbook for EFT/CC

• Creates single entry in bank rec

https://community.dynamics.com/blogs/post/?postid=8b34153c-c36b-4f84-b997-2740793c70dd
https://community.dynamics.com/blogs/post/?postid=8b34153c-c36b-4f84-b997-2740793c70dd
https://community.dynamics.com/blogs/post/?postid=8b34153c-c36b-4f84-b997-2740793c70dd
https://community.dynamics.com/blogs/post/?postid=5b6c7657-6dc2-404a-b82e-5679454464ca
https://community.dynamics.com/blogs/post/?postid=5b6c7657-6dc2-404a-b82e-5679454464ca
https://community.dynamics.com/blogs/post/?postid=5b6c7657-6dc2-404a-b82e-5679454464ca
https://community.dynamics.com/blogs/post/?postid=11e39666-5dd4-42e6-8bf6-75a42563b92e
https://community.dynamics.com/blogs/post/?postid=11e39666-5dd4-42e6-8bf6-75a42563b92e


Transaction Level Posting Setup

• Transaction Posting – Post Through General Ledger Files

• Use Caution



Save Window Preferences

Always looking for OPEN 
transactions first?



Technical TIPs



• Schedule SQL Job

• Professional Advantage
• https://blog.professionaladvantage.com/collections-management/automate-receivables-management-aging-routine/ 

USE DATABASE
DECLARE @O_iErrorState int, @I_dAgingDate datetime
select @I_dAgingDate = convert(varchar(10), GetDate(), 102)
EXEC dbo.rmAgeCustomer 0, '', 'þþþþþþþþþþþþþþþ', @I_dAgingDate, 127, 0, 0, '', @O_iErrorState OUT
SELECT @O_iErrorState

NOTE: Ensure you replace ‘DATABASE’ with the correct database name, in the first line.

AR Aging Automation

https://blog.professionaladvantage.com/collections-management/automate-receivables-management-aging-routine/
https://blog.professionaladvantage.com/collections-management/automate-receivables-management-aging-routine/
https://blog.professionaladvantage.com/collections-management/automate-receivables-management-aging-routine/
https://blog.professionaladvantage.com/collections-management/automate-receivables-management-aging-routine/
https://blog.professionaladvantage.com/collections-management/automate-receivables-management-aging-routine/
https://blog.professionaladvantage.com/collections-management/automate-receivables-management-aging-routine/
https://blog.professionaladvantage.com/collections-management/automate-receivables-management-aging-routine/
https://blog.professionaladvantage.com/collections-management/automate-receivables-management-aging-routine/
https://blog.professionaladvantage.com/collections-management/automate-receivables-management-aging-routine/
https://blog.professionaladvantage.com/collections-management/automate-receivables-management-aging-routine/
https://blog.professionaladvantage.com/collections-management/automate-receivables-management-aging-routine/
https://blog.professionaladvantage.com/collections-management/automate-receivables-management-aging-routine/


Emailing with HTML table
 DECLARE @tableHTML  NVARCHAR(MAX) ;

SET @tableHTML =

    N'<H1>Orders Received</H1>' +

    N'<table border="1">' +

    N'<tr><th>Part</th><th>Rack</th>' +

    N'<th>Code</th><th>Racks Available</th><th>Qty Parts Received</th>' +

    N'<th>Parts Per Rack</th><th>Racks to Sch</th><th>Color</th><th>Rec Date</th><th>CMMTTEXT</th></tr>' +

    CAST ( ( select td = Rtrim([Item Number]) ,'', 

  td=RTrim([Item Description]) ,'', 

  td=RTrim([Customer Name]) ,'', 

  td=cast(ROUND (Qty,0,1) as int)  ,'',

  td=cast(ROUND (QTY,0,1) as int) ,'', 

  td=cast(ROUND (QTY,0,1) as int) ,'', 

  td=cast(Ceiling (QTY) as int) ,'', 

  td=RTrim([User Defined 1 from Customer Master]) ,'', 

  td=cast([Document Date] as date) ,'', 

  td=Rtrim([User Category Value 2])  

              from SalesLineItems where [Document Date] = '4/12/27' and [SOP Type] = 'Invoice'

              FOR XML PATH('tr'), TYPE 

    ) AS NVARCHAR(MAX) ) +

    N'</table>' ;

EXEC msdb.dbo.sp_send_dbmail @recipients='john@YourDomain.com',

    @subject = 'Orders Received',

    @body = @tableHTML,

    @body_format = 'HTML' ;

Database Mail required



Inventory Reconcile

• PSTL Reconcile

• SQL Scripts….



System review

• Security / Separation of Duties

• SQL security
• Direct Access

• Excel

• SSRS

• Others

• Technical SQL Review
• SQL Jobs

• Backups

• Maintenance

• Database Integrity



Trending



Versions and Support
• GP 18.8
• Modern Lifecycle
• Oct. 1st enhancement 

increase
• Support/Enhancement 

end date – 12/31/2029
• End of security updates – 

4/30/2031
• No new perpetual sales
• No new subscription 

sales 4/1/2026 (just 
ended)

Upgrade Paths: As an example of a supported (tested by 
Microsoft) upgrade path to 18.8 (October 2025 Release) or 
2025 Year-End would be from GP 18.6.1685 or later.

Stay Current!

https://docs.microsoft.com/en-us/dynamics-gp/terms/lifecycle
https://docs.microsoft.com/en-us/dynamics-gp/terms/lifecycle
https://learn.microsoft.com/en-us/dynamics/s-e/gp/hot_topic_mdgpupgrade_415


Why is this important?
What’s your current plan?

• Migration date planned
• Staying on GP for now, projecting move in ________
• Staying on GP

This high-level plan helps with detailed planning 
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Why is this important?
• Evaluate all of your options
• Compatibility with future systems
• Time and Energy focus
• Features available in new system
• ROI
• Time to decide if  you need to alter your plans



It’s time to make plans



GP 18.8 New Features
• Sales Order Processing Required Fields

• Payables Setup Vendor Class Roll Down

• Luxury Auto Depreciation Display and Edit

• Sales Order Batches Navigation List

• VAT Enhancements

• Email and Reporting Tools password encrypted

• Compatibility:  TLS 1.3, .NET 4.7.2, Visual Studio 2019

https://community.dynamics.com/blogs/post/?postid=55633d38-a994-f011-b4cc-000d3a1f9859


18.7 New Features

• Default Vendor Class Roll Down

• Reprint EFT Payment Register

• Payables 1099 Masking ID's

• Payroll 1099-R Mask SSN

• Historical Age Trial Balance print with special 
characters

• Restrict Payables 1099 by Calendar year

• Payables Transaction Remit to Address Display

• Vendor Remit to Address details saved to history

• New Templates! Multicurrency Blank form & more

• Display Customer & Vendor email address on 
detail entry

• Payroll Monthly Deduction & Benefit Maximum

• Purchase Order entry delete line option

• Link Sales Order Processing Print options to SOP 
document type

• Sales Document drill back capability

• Report Navigation list ability to mass email

• Credit Card Payments setup as Check Cards 
update Bank Reconciliation

• Workflow emails trim trailing zeroes

https://community.dynamics.com/blogs/post/?postid=da2b849a-e349-ef11-a317-6045bda6fe6a


• GL – Excel copy/paste
• Workflow

• Audit reporting

• Document Attach
• Payables Excel 

copy/paste
• Electronic Bank 

Reconcile

Optimization Features

• EFT payments
• Import Payables Invoices
• Safe Pay
• Word Templates / email
• Excel Refresh / SSRS 

reports
• All-In-One Views
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