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Get In Gear

The Cog is King in Business Central




Your Speaker

« 25+ years of experience with NAV/BC,
both partner and end user
« BC/NAVUG Board of Advisors Leanne Paul

Upgrade Team Lead,
 Programming Committee Chair Emeritus ArcherPoint by Cherry

« Speaker at Summit and DynamicsCon

Conferences




Who's Here?

o & & »

Programmers/ System Analysts/
NAV/BC/Other Developers

T Finance Other?




The “Cog"” or the “Gear"?

Environment

¢

= Production

Settings X

Dynamics 365 Business Central
Personalize
My Settings

Company information

Assisted setup
Advanced settings
Feature management
Page scripting (Preview)

Admin Center

Microsoft 365

View all




- Personalize - Advanced Settings

Tailor pages to fit your workflow Deeper configuration options

« My Settings * Feature Management
Configure your personal BC Discover and enable new features
experience

« Page Scripting
Create scripts for testing
« Admin Center

Manage environments, updates,
and more

« Company Information

View and manage key company
data

- Assisted Setup
Guided wizards for common tasks




Personalize




« What Is Personalization? How to Start
Adjusting page layouts to match Click the Cog — Personalize
how YOU work What You Can Do:

* Not the Same As: Move fields to where you need them
Configuration (admin-level) or Hide fields you never use

Customization (developer-level) ,
« Add fields that aren’t shown by

» Personalization is per-user default

Your changes only affect your own
view

« Rearrange actions on the action bar




- Example « When Things Go Sideways
Tailor the Sales Order page to show the  Personalization can sometimes cause
fields you check every day at the top confusion after updates

 Pro Tip  Fields may move or new ones may not

appear

Personalize pages you use daily first —
the time savings add up fast

« Think About Your Workflow

How to Reset

What do you look at first? Put that front Cog — Personalize — Clear
and center.

Personalization




My Settings




My Settings: Your

My Settings - ADMIN

Role
Company
Work Date
Region
Language
Time Zone
Notifications
Teaching Tips
Legacy Action Bar
Files

Cloud Storage

Security

BC Profile

7 X

Business Manager Evaluation
CRONUS USA, Inc. ‘

|1/1/2027 ]

English (United States)
English (United States)
(UTC-05:00) Eastern Time (US & Cana...

Change when | receive notifications.

MOD Administrator's files on OneDrive

Your last sign in was on 04/16/26 07:37 AM.




 Why Role Matters  Work Date

Your Role determines your home page, The Work Date defaults to today but can
navigation, and default views be changed

« Common Roles:  When to Change It:
» Business Manager « Posting transactions for a prior period
» Accountant « Month-end or year-end processing
« Sales Order Processor « Backdating entries to a specific date
 Purchasing Agent « Caution:

* Tip: Remember to set it back! A wrong Work
Try different Roles to find the best fit for Date can cause posting errors.

your daily tasks




Company Information




Company Information

= @ 2 <+ [ / Saved =
Company Information

X This page contains sensitive business data. You can set up a notification to alert you when data changes.  Enable Field Monitoring | Don't show this again. e
a
General Show more
Name ‘CRONUS International Ltd. Country/Region Code us v |
Address | 7122 South Ashford Street | Contact Name Adam Matteson |
Address 2 | Westminster Phone No. +1425 555 0100 [
city | Atlanta «|  Federal ID No. |
State ‘GA EORI Number |

’ ZIP Code 131772 Picture siis q
| .

| cronus:

Communication Show more
Email [ EIN Number |
Home Page ‘ IRS Contact No. ' |

Payments >




What's Stored Here:
Company name and address
Phone, email, and website
Company logo

Tax registration / VAT numbers
Bank account information

 Why It Matters

This data flows directly into printed
documents — invoices, purchase orders,
quotes, and reports

« Who Should Own This?

Assign someone to review and update
Company Information at least annually

* Tip:

Upload your company logo here — it
appears on all standard document
layouts




Assisted Setup




Assisted Setup

ed Setup

** Start Setup 0 General Videos

Title
Set up your company.

Set up sales tax

Set up exchange rates service

Enter company details

Set up DIOT reporting

Set up Copilot & agent capabilities

Fetch users from Microsoft 365
Get ready for the first invoice

Set up outgoing email

Customize document layouts
Report on financial health

Set up an IRS 1096 feature

Set up a IRS Forms feature

Process Consolidations

Set up a digital voucher feature
Get ready for business

Connect to a payment service

Migrate business data

Set up AMC Banking 365 Fundamentals extension

Set up Cloud Migration

Completed

Learn more

Read

Read

Read

Read

Read

Read

Read

Read

Read

Read

Read

Read

[
<

Description

Set up sales tax information for your company, cust...
View or update currencies and exchange rates if yo...
Provide your company's name, address, logo, and ...

Business Central can help you produce the Declara...
Set up Copilot & agent capabilities to unlock Al-po...

Get the latest information about users and licenses ...

Set up the email accounts your business will use to ...

Make invoices and other documents look right for ...

This feature provides functionality that enables an ...
Setup 1099 forms to transmit the tax data to the IR...
Consolidate the general ledger entries of two or m...

In some countries authorities require to make sure ...

Connect to a payment service so that your custome...
Import existing data to Business Central from your ...

Connect to an online bank service that can convert ...

Migrate data from your on-premises environmen!




« What s It?

Step-by-step wizards that walk you
through common setup tasks

- Examples:

Set up email logging

Configure approval workflows
Connect to online services
Migrate data from other systems

When to Use It

Initial BC setup and go-live
Adding new functionality
Onboarding new team members

vs. Manual Setup

Assisted Setup simplifies multi-step
processes into a guided flow — great for
first-timers




- After Go-Live

Many teams skip setup wizards during
initial implementation because of time
pressure

« Go Back and Check

Revisit Assisted Setup periodically — new
wizards are added with BC updates

* Tip:

Make it a habit to check Assisted Setup
after every major update

Common Missed Opportunities:
Email setup left incomplete

Approval workflows never activated
Data migration tools not explored
Online service connections skipped

Bottom Line:

Assisted Setup saves time and reduces
configuration errors




Advanced Settings




Advanced Settings

Advanced Settings 7 X
Extensions enhance the capabilities of Overview and manage individual
Business Central. settings and behaviors.

Extensions Manual Setup

Set up and manage use of external Manage automation of business
services. processes.

Service Connections Workflows

\ Done ‘




When Would You Come Here?
Fine-tuning posting rules and defaults

What Lives Here

Access to the full range of BC setup and
configuration pages

Key Areas:

General Ledger Setup
Sales & Receivables Setup

Configuring number series

Setting up dimensions and reporting

Who Uses This?
Primarily admins and consultants, but

Purchases & Payables Setup useful to know it exists
vs. Other Options

Assisted Setup guides you; Advanced
Settings gives you full control

Inventory Setup




Feature Management




Feature Management

&« Feature Management ~Saved D =
| Feature Management:  All ~~ D O B B Edit List More options e Y =
Current
Company Update Start
Feature Automatically enabled from Automatically enabled from version Enabled for Get started Status Date/Time

= Feature: Advanced Tell Me (preview) :  Learn more 2026 Wave 1 (from April to September 2026) 28.0 None Disabled
Feature: Calculate only visible FlowFields Learn more 2026 Wave 1 (from April to September 2026) 28.0 All Users Try it out Enabled
Feature: Introduce Ul support for masking sensitive data. Learn more 2026 Wave 2 (from October 2026 to March 20... 29.0 All Users L Enabled
Feature Update: Enable multiple users to post item ledger entries and value entries a... Learn more 2026 Wave 2 (from October 2026 to March 20... 29.0 All Users L Disabled
Feature Update: Enable multiple users to post job ledger entries at the same time Learn more 2026 Wave 2 (from October 2026 to March 20... 29.0 All Users lns Enabled
Feature Update: Enable multiple users to post resource ledger entries at the same ti... Learn more 2026 Wave 2 (from October 2026 to March 20... 29.0 All Users & Enabled
Feature: Disable SOAP web services on Microsoft Ul pages Learn more 2026 Wave 2 (from October 2026 to March 20... 29.0 All Users L Enabled
Feature: Enable MCP Server access Learn more 2026 Wave 1 (from April to September 2026) 28.0 All Users L Enabled
Feature Update: Provides functionality for having default values for financial reports Learn more 2026 Wave 2 (from October 2026 to March 20... 29.0 All Users Try it out Enabled
Feature: Use optimized text search in lists Learn more 2026 Wave 1 (from April to September 2026) 28.0 None Try it out Disabled
Feature Update: Enable use of G/L currency revaluation Learn more 2026 Wave 1 (from April to September 2026) 28.0 None L Disabled
Feature Update: '"Manual’ flushing method without requiring pick Learn more 2026 Wave 2 (from October 2026 to March 20... 29.0 None L Disabled
Feature Update: Use new communication texts for reminder terms Learn more 2026 Wave 1 (from April to September 2026) 28.0 All Users b Enabled
Feature Update: New sales pricing experience Learn more 2026 Wave 1 (from April to September 2026) 28.0 None 5. Disabled
Feature Update: Auto-save with every field change Learn more 2026 Wave 2 (from October 2026 to March 20... 29.0 All Users Try it out Enabled
Feature: Preview semantic similarity search on application metadata. Learn more 2026 Wave 1 (from April to September 2026) 28.0 All Users - Enabled




What It Shows « Who Controls This?

A list of features that can be turned on or Admins toggle features, but awareness
off. For OnPremise environments, this is helps everyone prepare

tied to the installed version rather than . Tip:

the automatic Saas release waves. Ip-

Check this page after each BC update to
Why End Users Should Care cee what's new

- New features can change how pages look or
behave

« Preview upcoming changes before they go
live

« Understand what's changing in your
environment




Admin Center




Admin Center: The Big Picture

SaaS Only!

Dynamics 365 Business Central admin center

= + New O Refresh B> Environment Transfers & Recently deleted environments

Bl Environments (D One or more environments have a scheduled update that is currently postponed. Ge to Business Central Updates for more information.

Notification Recipients s
Environments

= Microsoft Entra Apps

Telemetry Name Application Fa... Type State Country/r... Current Version Next Update Scheduled Updat... Security Group
Reported Outages Production | F Business Central Production Active us 275 280 May 11, 2026 Not Set
4 BC28Sandbox | 7 Business Central Sandbox Active us 28.0 (Preview) Not Set
Operations S s
BC28SandboxCopy | [f  Business Central Sandbox Active us 2715 280 May 11,2026 Not Set

Capaaty

Unable to load Service Health Status and Message Center Messages. Please go to Service Health Dashboard to view service health notifications for your environments or Message Center to view messages related to your environments.




« What s It?

A separate portal for managing your BC
SaaS environments

Why End Users Should Know
Understand why updates happen and when

Know who to contact for environment

 Who Has Access? issues
Delegated admins and internal IT admins  * Be aware of sandbox vs. production
- Key Functions: * Update Windows
View and manage environments Your admin schedules update windows
, here — this is why you sometimes see
Schedule and monitor updates changes in BC
Review telemetry and errors - Tip:

Ask your admin to share the update
schedule with the team




1. Check My Settings 4. Review Company Information

Make sure your Role is set to the best fit Confirm your company logo and address
for your job are current

2. Personalize a Page 5. Visit Assisted Setup
Pick one page you use every day and Look for setup wizards you may have
move your most-used fields to the top skipped during go-live

3. Explore Feature Management
See what's new or coming soon in your Remember:

environment

The Cog is your home base for making
Business Central work for YOU




Questions?




How Did | Do?

Leanne Paul
Ipaul@archerpoint.com



