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Introduction to Microsoft 
Copilot Studio



Demo  
Website Q&A



Microsoft Copilot Studio

 Low-code AI platform that enables organizations to create, customize, and manage AI -powered copilots and agents.

 Licensed by your work organization

 Can consume data from external sources

 Multi -channel deployment

 Enterprise -grade security

 Pay-as-you-go / Copilot Credits/month



Key Features of Microsoft Copilot Studio

User-Friendly Interface

Advanced AI Capabilities

Customizable to Your Needs

Performance Tracking and Analytics

Seamless Integration with Microsoft Tools

Accessible Low-Code Development



Microsoft Copilot Studio x Power Virtual Agents (PVA)

Evolved from PVA, now 
supports generative AI for 
dynamic, context-aware 

conversations.

Allows custom copilots , 
advanced prompt engineering, 
and plugin development  for 

deeper integration with 
enterprise systems.

Multi-channel deployment 
(Teams, web, mobile apps) + 
Power Platform , Microsoft 

365, and external APIs.

Focused on building rule -
based chatbots  using a 

low-code interface.

Limited to structured 
flows and basic 

integrations

Works mainly within 
Microsoft Teams  and 

websites.

PVA is being phased into Copilot Studio ЯШƽőŔĦőШŔƚШŰŸƽШƣőĲШůċŔŰШƓũċƣŉŸƖůШŉŸƖШĦŸŰƻĲƖƚċƣŔŸŰċũШ fШŔŰШ~ŔĦƖŸƚŸŉƣќƚШĲĦŸƚǃƚƣĲůЮ



Building AI -powered copilots 
with low -code



Managed agents



















Demo  
Document Processor Agent



Natural language to create a Copilot Agent



Copilot Channels



Microsoft Teams Integration



Microsoft Teams Integration



SharePoint Integration



SharePoint Integration



Performance Tracking and Analytics



Performance Tracking and Analytics



Connecting to external data 
sources
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