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Introduction to Microsoft
Copilot Studio




Demo
Website Q&A




& Payas-you-go / Copilot Credits/month

Microsoft Copilot Studio

Low -code Al platform that enables organizations to create, customize, and manage Al -powered copilots and agents.
Licensed by your work organization

Can consume data from external sources
Multi -channel deployment

Enterprise -grade security




Key Features of Microsoft Copilot Studio

‘ User-Friendly Interface

‘ Advanced Al Capabilities

‘ Customizable to Your Needs

‘ Performance Tracking and Analytics
‘ Seamless Integration with Microsoft Tools Microsoft Copilot Studio

‘ Accessible LowCode Development




Microsoft Copilot Studio x Power Virtual Agents (PVA)

Works mainly within
Microsoft Teams and
websites.

Limited to structured
flows and basic
integrations

Focused on buildingrule -
based chatbots using a
low-code interface.

Power Virtual Agents

Allows custom copilots ,
advanced prompt engineering,
and plugin development for
deeper integration with
enterprise systems.

Multi-channel deployment
(Teams, web, mobile apps) +
Power Platform , Microsoft

365, and external APIs.

Evolved from PVA, now
supports generative Al for
dynamic, context-aware
conversations.

Microsoft Copilot Studio




Building Al -powered copilots
with low -code
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Tools

& Copilot Studio

Create

+ New agent

Managed agents

Environment

B = o e

Install a managed agent

Document Processor (Preview)
Managed agent

Finance in M365 Copilot
Managed agent

Personalized Shopping (Preview)
Managed agent

Store Operations (Preview)
Managed agent

Variance Analysis (Preview)
L Managed agent

Start with an agent template

@ Website Q&A
J Agent template

Instantly answer user questions using the content of
your website or other knowledge.

Al + Machine Learning  Customer Service

Citizen Services
Agent template

Enable Public Sector organizations to build an agent
with their publicly available websites to assist citizens
navigate services and information.

Customer Service Government

Voice
Agent template

An agent with voice capabilities.

Al + Machine Learning

IT Helpdesk

Agent template

Empowers employees to resolve issues and effortlessly
create/view support tickets.

IT & Management Tools

Safe Travels
Bl Agent template
Provides answers to common travel questions and

related health and safety guidelines.

Government

Sustainability Insights
Agent template

Enables users to easily get insights and data about a
company's sustainability goals and progress

Sustainability

Financial Insights
Agent template

Help financial services professionals get quick and
concise info from their org's financial documents and
other available resources.

Finance = Financial Services
Weather
Agent template
Your go-to assistant for getting weather forecast.

Hospitality & Travel

= Filter Q Search agents

Benefits

Agent template

Benefits Agent provides personalized information on
various benefits offered by the employer that are
tailored to employee's unique circumstances.

Human Resources




Document Processor (Preview) v1.0.164

@ By Microsoft Dynamics 365

Details
The Document Processor is an autonomous agent that helps you to automate the entire document processing workflow. Learn more

Terms & Conditions Privacy Policy




Step 1 of 2: Set up connections

Document Processor (Preview) installation

Sign in

These services use your credentials to sign into apps and create connections. A green check means you're ready to go.

c Microsoft Dataverse
msdyn_docprocessor_dataverse

Microsoft Copilot Studio
msdyn_docprocessor_copilotstudio

Power Apps for Admins

msdyn_docprocessor_powerapps




Step 2 of 2: Installation

Document Processor (Preview) installation

Installing ...

You can safely close this window. Document Processor
(Preview) will
appear in your agents list when it's ready.




Process Document

. Process Document

Validation Rules

Assign Reviewer

Add Document Sources

123456789

dueDate
10/16/2025

invoiceDate
10/16/2025

billToName
Jimmy Passeti

billToCountry
Brazil

billToEmail
jimmypasseti@email.com

billToPhone
11554488552

billFromName
Nearsure

billFromAddress
1601 Vine St 6th floor, Los Angeles, CA

billFromEmail
finance@nearsure.com

billFromPhone

1727 N1 @29&

Upload another document

Invoice #: 123456789
Due Date:
Invoice Date:

Bill To:

Jimmy Passeti

Brazil
Jimmypasseti@email.com
11554488552

Diapers 100 diaper package $20.00

Bill From:

Nearsure

1601 Vine St 6th floor
finance@nearsure.com
1737-201-8326

Quantity

Baby stroller Baby stroller $800.00




Validation Rules

‘ Process Document

. Validation Rules
Assign Reviewer

Add Document Sources

Finish

Set validation rules and specify when the agent requires approval (Recommended)

Review the validation rules and/or establish new rules in natural language for the agent to use
when validating the extracted data. Learn more

—+ Add rule

The dates in the document must be in a valid ISO8600 format

Currencies should be in dollars and use the US number format

=3 Advanced

@ s u
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Assign Reviewer

Process Document

T
° Validation Rules
L]

Assign Reviewer

Add Document Sources

Finish

Assign Reviewer

Please assign a reviewer to validate your agent when the validation rules fail. The reviewer will
receive an email to validate the extracted data. Learn more

& Standard approvals @ v

Select an approver

& jimmy.passeti@ pmal o

Include a message for an email notification to be sent.




Add Document Sources

Process Document

Assign Reviewer

T
° Validation Rules
I
(]
I
@

Add Document Sources

Add Document Sources

Define how you will receive documents, you can select one or multiple triggers and
configure them. Learn more

@ When a new e-mail arrives in a shared mailbox
Office 365 Outlook

When a new email arrives
Office 365 Outlook

When an item is created

80 SharePoint

When a new e-mail arrives in a shared mailbox
Connects to

& jimmy.passeti@passeti.. @ v

Shared mailbox e-mail address

invoice@jimmypasseti.com.br

Mailbox name

Invoice

Save and Close




Finish

0 Process Document

° Validation Rules

@ Assign Reviewer

‘ Add Document Sources

@ Finish

Back

v/

Congratulations! The configuration is complete

Your Document Processor is now set up and ready to go. You can start testing by triggering it according to your setup

(e.g., send an email with an attachment)

Your extracted data will be saved in this Dataverse table to use in a different system. Learn more

Check Data



Demo
Document Processor Agent




Natural

Start building your agent

WLL 1, £U£D, 0.1 1 AIVI

T Copilot

Hello! I'm here to help you build an agent so you can get more done. You can say
something like 'provide best practices for project management’ or 'help my
teammates onboard to a new project’. What would you like to make?

If you prefer to start building manually, you can switch to the 'Configure’ view at any
time. You may also skip this step by selecting 'Create’.

| would like to create an agent that can answer me about the benefits of the company
according to some documents.

Copilot

Your agent is now set up to answer questions about company benefits using
information from documents you provide. It will only reference those documents and
respond professionally to benefit-related questions.

Next, let's choose a name for your agent. | suggest the name "Benefits Advisor."
Would you like to use this name, or do you have another name in mind?

Type your message

language to create a Copilot Agent

Test your agent (1) New chat

D

Agent

An agent that answers questions about company benefits using information from specific
documents provided by the user.

Ask about health benefits Vacation policy Retirement plans
What health benefits does the Can you explain the company's What retirement plans are
company offer? vacation policy? available to employees?

Family leave Wellness programs Benefit eligibility

Does the company provide
family or parental leave?

Are there any wellness or Who is eligible for company
employee assistance benefits?
programs?

Type your message

0/2000




Copilot Channels

Benefits Guide @  Overview Knowledge Tools Agents Topics  Activity  Analytics  Channels

Q

© Because you chose Microsoft authentication, only the Teams + Microsoft 365 and SharePoint channel is available. To umm, change your authentication settings.

Published agent status

»
@ Published by Jimmy Zinizopoulos Passeti 10/16/2025, 10:23 PM

Share a preview Microsoft channels
oo
P78 ) @p Teamsand .
uwg Demo website 6 SharePoint
e ) Microsoft 365 Copilot

Other channels

Web app 3 Native app 9 Facebook WhatsApp

@ Twilio @ Line g GroupMe \’J Direct Line Speech

Customer engagement hub

Connect to a customer engagement app to enable your agent to hand off a chat session to a live agent or other agent.

Dynamics 365
' Yy

. Genesys LivePerson @ Salesforce
Customer Service @)

0.

-;!.' Slack

" Email

O ServiceNow

Published 10/16/2025

P\
ame

Publish

Custom
engagement hub

Settings

Test




Microsoft Teams Integration

it @ Copilot Studio

@

Teams and Microsoft 365 Copilot X

. . . ; v Microsoft 365 is your cloud-powered productivity solution and includes Outlook, Word, Excel,
(Z) Benefits Guide @ Overview  Knowledge  Tools  Agents Topics  Activity  Analytics  Channels

Home PowerPoint, and OneDrive. Learn more
@ @ Because you chose Microsoft authentication, only the Teams + Microsoft 365 and SharePoint channel is available. To use other channels, change your autht  When you publish your agent to Microsoft 365, we'll publish it to Teams too. You'll get all of your
Create agent's advantages in Teams: meeting summaries and transcripts, pointers to open issues or
unresolved questions, and more effective collaboration.
(D Published agent status
Agents Turn on Microsoft 365
0 @ Published by Jimmy Zinizopoulos Passeti 10/16/2025, 10:23 PM Make agent available in Microsoft 365 Copilot
+0
Flows
o+ Share a preview Microsoft channels Agent preview
[i]=}
Tools %% .
an ) @p| Teamsand ) Benefits Guide £ Edit details
". "‘7; Demo website Microsoft 365 Copilot Q SharePoint Built using Microsoft Copilot Studio.

Othierchanrials Availability options @ See agent in Microsoft 365 @ See agent in Teams

& Web app CB Native app ﬁ Facebook Qu' WhatsApp

@ Twilio Line g GroupMe QJ Direct Line Speech

Customer engagement hub
Connect to a customer engagement app to enable your agent to hand off a chat session to a live agent or other agent.

. 0
’ Dynamics 365' O Genesys LivePerson @ Salesforce
Customer Service (@)

ve Remove channel yALE O




Icrosoft Teams

75 Benefits Guide

@1 Benefits Guide

Ask about health benefits
What health benefits does Nearsure offer?

Retirement plans
What retirement plans are available at Nearsure?

Type a message

Integration

&

Benefits Guide

Built using Microsoft Copilot Studio

Vacation policy
Can you explain Nearsure's vacation policy?

Professional development
Does Nearsure support professional development?

Remote work options
Does Nearsure provide remote work options?

Other company perks
What other perks does Nearsure offer?

B view prompts

® + | P




arePoint Integration

SharePoint X

All SharePoint users have the ability to use Agents natively within SharePoint to boost
their productivity. You can deploy your Agent to SharePoint allowing all site users to use
this Agent.

Add a SharePoint site to deploy your agent. Learn more

Deployment Status

@ Knowiedge - Retail Deployed =

@ If you would like to make this agent easily discoverable to all users of
the SharePoint site, please work with the site owner to mark it's status
as 'Approved'. Learn more

Undeploy Cancel



L |
arePoint Integration

SharePoint L Search this site

@ & ©

® M O

KnOW|Edge - Retail HomePage  Documents  Pages -  Edit

+ New v &3 Page details (2 Visualization Analysis
l\ ’ 4 i Learn more about your
Ej s 1 ; Communication site

Welcome! Select Edit at the top right of

the page to start customizing i

LEARN MORE —> Hero web part

News
+ Toadd v
Create a news post News Post Title
Keep your audience engaged by sharing your lates... ~ View showing the first lines of the article.
+ Add News
now Author's name A few seconds ago

% Following & Access to the website

Published @& Toshare v  / Edit

Get inspired with the
SharePoint look book

Discover. web parts you
can add to this page

s

Benefits Guide X

& Personalizado no Copilot Studio X

Hello, I'm Benefits Guide, a virtual assistant. Just so you are aware, |
sometimes use Al to answer your questions. If you provided a
website during creation, try asking me about it! Next try giving me
some more knowledge by setting up generative Al.

4 Q
Just now

Hello

Just now

Hello, how can | help you today?
4 Q

Just now

Type your message

0/2000 ? B




Performance Tracking and Analytics

i H - 9 Overview Knowledge Tools  Agents  Topics  Activity Channels

Last 7 days (10/11/25 - 10/17/25)

Overview @

Conversation sessions @

27 1

Engagement ©
85% T

Satisfaction score ®

Effectiveness

Copilot Credits used ©
573

See billing

1 Download Sessions

Savings 6] Calculate savings = +=*

Start tracking savings to measure the time and money
that your agent saves.

Conversation outcomes ©

/.
Tuesday, 10/14/25 re

® Unengaged: 15.4% (2 sessions) |
® Abandoned: 46.2% (6 sessions)

@ Escalated: 0% (0 sessions) |
@ Resolved: 38.5% (5 sessions)

See details

o) lnd

Oct 11

Oct 12

Oct 13 Oct 14

Oct 15

Oct 16 Oct 17

=@ Resolved @ Escalated =@ Abandoned  =® Unengaged




Performance Tracking and Analytics

l P bl A Overview  Knowledge Tools  Agents Topics  Activity Analytics  Channels

Use
@ Not enough answers to analyze. Try selecting a wider data range. Learn more X
Generated answer rate and quality (preview) @ See details

Answered questions © Unanswered questions ©
nt 54

Quality of generated answers

Evaluated using a number of factors. A good-quality answer is complete, relevant, and based on the agent's knowledge sources. Note: measuring quality requires a
minimum of 10 answers per day in conversation sessions. Learn more

Good 0%
Poor 0%
0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

® Good @ Incomplete @ Irrelevant @ Knowledge not used

Al-generated content may be incorrect

Tool use @ See details
Total tool use @ Top tool use ®
0 0%

2

Success rate @

0% 0%

Published 10/14/2025 Publish Settings

Test

Generated answer rate and quality (preview) X

Knowledge source use ©®

Answers based on knowledge sources @

65% T

Source use trend @

100%

50%

0% |
Oct 11 Oct12 Oct13 Oct 14 Oct15 Oct 16 Oct...

| | |
. | . am -
All sources

The percentage of questions that used each source.
Sources with low use might need more specific
instructions. Learn more

e - | 31%
L | 31% T
| 1 4% 1t
Bon b P e . 0% —




Connecting to external data
sources




Copilot
nowle

e

Add knowledge

Q@ search for a knowledge source

Help your agent provide more relevant information and insights. Learn more

imb  Ppublic websit
\o” ublic websites

? Dynamics 365

7T Upload file
Drag and drop, or select to browse, or upload and sync from

@ OneDrive B SharePoint
Helps your agent access knowledge from remote file locations. Learn more

p— A .
= &3 See suggestions

6 SharePoint 6 Azure Al Search ‘ Dataverse

. Salesforce

—
NOW. ServiceNow Azure SQL

Cancel




Copilot
Knowledge

o Dataverse knowledge source

Select up to 15 items, or go to the data workspace in Power Apps to create new items(3

Q, account

Selected (1)

Suggested

U “ Email

Email

D “ items

docproc_items

Search results for ‘account’

C Last refreshed 2 minutes ago

Account
o

Account

Account KPI Item
Y o

msdyn_accountkpiitem

0 o Account Research Agent Trigger
msdyn_accountresearchagenttrigger

0 ﬂ Account Research Result
msdyn_accountresearchresult

Back

Add to agent Cancel



Copilot
nowledge

"‘ Show me the names of the ...  Complete | %

Knowledge

Query

Show me the names of the accounts in the CRM system.

Response

The CRM system currently has at least one account named "Nearsure" 1.

Referenced sources

® Account

"You asked to see the names of the accounts in the CRM system. The

system currently has at least one account: ‘Nearsure'.

Rationale ©®

Show rationale

2 Edit knowledge &/

Hello, I'm Benefits Guide, a virtual assistant. Just so you are aware, |
sometimes use Al to answer your questions. If you provided a website
during creation, try asking me about it! Next try giving me some more
knowledge by setting up generative Al.

4 Q

Just now

Can you show me the name of the accounts on CRM?

The CRM system currently has at least one account named "Nearsure'
17 . If you need more details or a complete list of accounts, please
let me know!

1 reference v

1 @ Account

4 Q

JOST oW

Ask a question or describe what you need

0/2000 2 B

Make sure Al-generated content is accurate and appropriate before using. See terms



Copilot Tools
Connectors

Add tool

Let your agent do more. Learn more

Q search for a tool

>)

Suggestions
Query Perfect Wiki knowledge base o Get Knowledge Articles
Perfect Wiki ServiceNow

Get answers from Perfect Wiki knowledge Returns a list of knowledge base (KB)
bot articles which can be searched and...

& Connector %o Flow ‘@ Model Context Protocol

+ [Al] Ask a question to Egnyte Copilot
.y Egnyte

Ask questions to the platform copilot, providing an Al-
driven response based on the global content within yo...

~+ New tool

a Excel Online (Business) . Microsoft Dataverse

Connector Connector

Office 365 Outlook Office 365 Users
Connector Connector

Planner ServiceNow
Connector Connector

Microsoft Teams
Connector

OneDrive for Business
Connector

SharePoint
Connector

Suggestions and search will include Al-generated results. See terms Cancel




Copilot Tools
Connectors

< Add a new account to CRM

| Details
Inputs

Completion

What it is, how it operates, and how the orchestrator identifies it. Learn more

Name *

Add a new account to CRM

Enabled c e

Description * (D

Add a new account to CRM

Tool Connection

. Microsoft Dataverse Add a new row to selected environment ,bd jimmy.passeti@passeticorp.com.br

Available to

([ Benefits Guide

> Additional details

(D nputs
What the tool accepts in order to run. Inputs will be filled in the order shown.

Input name Fill using (D Value

Environment *

ont Custom value g m [ W
organlzanon

Table name *
entityName

Custom value v Accounts

Account Name *

! Dynamically fill with Al £ Customize
item.name

Main Phone Dynamically fill with A~ & Customize
item.telephonel

24/64
24_/1021-1
o -
+ Add input
C
e
W | ees




Copilot Tools
Connectors




