


Leveraging Workflow 
Throughout GP

“A Day in the Life Scenario”



• CEO & Principal at BHC Group

• Reside in Winnipeg, MB

• 2002 - Started with GP in Vancouver, BC

• 2012 – Joined a Management Consulting Firm

• 2016 – Founded BHC Group

• 2023 – Attended DCON LIVE 2023 & DUG Mentorship Committee

• 2024 – Spoke at DCON LIVE & VIRTUAL 2024

• 2025 – Joined DCON LIVE GP Planning Committee

• 2025 - Spoke at DCON LIVE & Community Summit

Bryan Hack, CMC, CPA



• Prerequisite Setup

• Workflow Maintenance

• Set The Stage

• Walkthrough

• Tips & Tricks

• Questions

• Contact Information

Agenda



What will you learn today?

1. How to setup Workflows in GP

2. How setting up Organizational Structures can help limit user access

3. How to merge multiple REQs into one PO

4. How to use leverage Suggested POs function

Session Objectives



Prerequisite Setup



• Enable Email for Workflow

• Outgoing Mail Server

• SMPT Authentication

• Enable E-Mail Actions
• Install Web Services before

• Enter Server name and Port

(might need to be opened)

• SSL more secure

Workflow Setup



• Allow Document Attachments

• Setup default location

• Set a max file size (talk to IT) ~20MB

• Attachment Management Defaults

• Send Attachments in email

Document Attachment



• Set Modern Authentication on  Azure

• Select Email Document Options

• Desktop Client Properties
• Copy in from Azure

• Web Client Properties
• Copy in from Azure

• Hit OK & MS Login Appears

Company E-Mail Setup



• Used in Workflow Setup Step for Approval Time Limit

• Reminders follow this as well

Workflow Calendar Setup



Workflow Maintenance



• Purchasing Module

• Financial Module

• Sales Modules

• Payroll Module

• Administration Module

Review Workflows Setup



Vendor Approval Example



Vendor Approval Example



Vendor Approval Example



Vendor Approval Example



Vendor Approval Example



Requisitions Approval Example



Requisitions Approval Example



Requisitions Approval Example



Purchase Order Approval Example



Purchase Order Approval Example



Buyers = Departments



Purchase Orders



Purchase Order Approval Example



Purchase Order Approval Example



Financial Series Workflows



Sales Series Workflows



Payroll Series Workflows



Administration Series Workflows



Set the Stage!



• Vendor Approval

• Purchase Order

Walkthrough Workflows 



Vendor Workflow



Vendor Approval



Vendor Approval



Vendor Approval



Purchase Order 
Workflows



Purchase Orders Pending Approval



Workflow Approver Email



Workflow Approver Email



Tips & Tricks
Additional Functionality to Leverage



• Security/Risk Tolerance

1) Need a VPN on the  Phone

2) No VPN and Open a Port 

• Regardless, use MS Outlook 

App on Device

Approval on Phone



Workflow User Delegation



Copy Workflow Function



Export Workflow Function



Import Workflow Function



• Limits access to Accounts via lookups

• Added security layer

• Simplifies coding for the end user

• Filtered on Reports and Inquiries

Organizational Structures



Merging Multiple REQs to 1 PO



Merging Multiple REQs to 1 PO



Merging Multiple REQs to 1 PO



Purchase Order Generator



CONTACT: Bryan Hack
PHONE

Winnipeg: (204) 688-1843
Vancouver: (778) 822-6505

EMAIL
bryan@thebhconsultinggroup.com

Website
http://www.thebhconsultinggroup.com

THANK YOU

mailto:bryan@thebhconsultinggroup.com
http://www.thebhconsultinggroup.com/

