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• Understand Licensing Structures 
oDynamics 365 (CE) 

oBusiness Central 

oPower Platform 

oFabric 

oCopilot  

oNon-Profit 

oEngage in Dynamic Q&A 
oNow is your time to ask those complicated Questions 

Agenda



Understanding Licensing Structures





Licensing Model Structure

• Every user must have at least one base license.
• The base license is the most expensive license because it includes the core functionality of the specific 

app (Modual).

Base License

• If a user needs access to multiple CE apps, you can purchase attach licenses at a discounted price.
• The attach license is only available after a base license is purchased.
• The attach license must be for a different app than the base license.

Attach License

• The license is applied at the whole O365 Tenant 
• License are pooled at the Tenant level 

Tenant Level License



Base + Attach
TypeAttched costBase costLicense Name

Usern/a$65.00Sales Professional

User$20.00$105.00Sales Enterprise

User$150.00Sales Premium (sales insights)

UserVariableRelationship Sales (Ent. + LinkedIn Sales Nav)

User$20.00$50.00Customer Service Professional

User$20.00$105.00Customer Service Enterprise

User$20.00$105.00Field Service

User$30.00$120.00Project Operations

Tenant$1,000.00$1,700.00Customer Insights (Data/Journeys)



User and Tenant Level
CountTypeCostAdd on License

1User$95.00Contact Center Digital

1User$95.00Contact Center Voice

1User$110.00Contact Center (both)

100k (1-4 max)Tenant$2,000.00Unified People Tier 1

100k (4-24 max)Tenant$1,500.00Unified People Tier 2

100k (19 +Tenant$1,000.00Unified People Tier 3

5k (1-4 max)Tenant$250.00Interacted People Tier 1 

10k (4-24 max)Tenant$300.00Interacted People Tier 2

50k (5+ )Tenant$500.00Interacted People Tier 3

1000
Tenant$100.00Customer Voice Addon



Attached Rules

A user can have one base 
license and multiple attach 
licenses.

You cannot attach a lower-tier 
license to a higher-tier base 
(e.g., Sales Professional to 
Sales Enterprise).

Attach licenses must be in the 
same licensing tier 
(Professional vs Enterprise).

Sales Professional and Sales 
Enterprise are separate tiers –
you can’t mix Professional 
and Enterprise licenses.

Project Operations attach 
licenses are $30 instead of 
$20.



Business Central



Licensing Model Structure

• Financials, supply chain, sales, purchasing, inventory, project management
• Ideal for businesses without manufacturing or service needs

Essentials

• Includes all Essentials features + Manufacturing and Service Management
• Best for businesses with production or field service operations

Premium

• Read-only access, approvals, and task completion 
• Great for limited-use scenarios and casual users

Team Member 



Current Pricing



• “As an exception, users who license Business Central Premium as their base 
license ($110 user/month, billed annually) are eligible to add Customer 
Service Enterprise, Field Service or Sales Enterprise at the $20 user/month, 
billed annually attach price. “

Better Together
Cost of AttachAttach LicenseBase License

$20 per user/month
Business 
Central EssentialsD365 Sales Enterprise ($105)

$20 per user/month
Business 
Central EssentialsD365 Customer Service Enterprise ($105)

$20 per 
user/Month/per lic.

D365 Sales Enterprise 
and or CSEBusiness Central Premium ($110)



Taken from MSFT Lic Guide for Dynamics



• Enrollment Period: February 1, 2026 – December 31, 2026

• Discount Offered: A 30% reduction on the standard commercial list price for Dynamics 365 
Business Central online licenses, applicable over a fixed 3-year term.

• Eligibility Criteria:

• Existing customers of Dynamics GP, SL, NAV, or Dynamics 365 Business Central on-
premises who purchased their licenses before September 1, 2022.

• Must have an active Enhancement Plan (EP) or have lapsed less than 30 days prior to 
enrollment. If you have it beyond the 30 days grace period you must pay “lapse fees” 

• Should not have previously purchased the same cloud product through any channel

Bridge to the Cloud



Power Platform



Power Platfrom

Per App Plan
Access to one app (or one Power 

Pages site) per user

Use of premium connectors (like 
Dataverse, SQL Server)

Can connect to Dataverse

Allows access to up to 2 custom 
tables

Per User Plan
Access to unlimited apps within 

an environment

Use of premium connectors

Includes access to Dataverse

Custom connectors allowed

Pay-as-you-Go
All the benefits of the Per App 

Plan

Consumption-based pricing 
(billed based on actual usage)

Requires an Azure Subscription



Power Automate Licensing

Per User Plan (PA Premium)

Unlimited flows owned by the user

Use of premium connectors

Access to Dataverse and custom 
connectors

AI-based automation (within API 
limits)

Per user plan with Attended 
RPA (PA Process)

All benefits of the per user plan

Ability to run attended RPA bots
(requires human interaction)

Per Flow Plan

Unlimited users for shared flows

Use of premium connectors

No user licensing required

Process mining 

AI-based process mining

Process optimization suggestions

Enterprise-level reporting



Fabric



Fabric Licensing

• You purchase a Fabric capacity (measured in Fabric Capacity Units (FCU)).
• The capacity size determines how much processing power, memory, and concurrency you get.
• Fabric capacity is billed on an hourly or monthly basis through the Azure portal.

Capacity-Based (F sku – Per Capacity)

• PPU (Premium per user) allows access to most Fabric features, but some advanced workloads (like large-scale 
Lakehouses) require capacity.

• Works well for small teams or exploratory usage.

Per-User Licensing (PPU) not full Capacity

• Every Power BI Pro user gets access to Fabric's free tier with limited performance.
• Trial provides a temporary boost in FCU but throttles performance when limits are hit.
• Certain Fabric features (like Lakehouse) are limited without a paid capacity.

Trial and Free Usage





• Trial does not get Fabric Copilot

• Fabric Copilot can run on any F sku in a supported region

• Do you know your home Region? 

• Fabric Copilot Capacity (FCC) only works in your home region

• Why use FCC?

Fabric Copilot (Power BI)



Copilot



Copilot Web Chat

• Microsoft 365 A1/A3/A5 (including MA3/MA5 for students, 
MA3/MA5 for faculty, and MA3/MA5 student-use benefit)

• Microsoft 365 Business Basic/Business 
Standard/Business Premium

• Microsoft 365 E3/E5

• Microsoft 365 F1/F3

• Microsoft Teams/Teams Enterprise/Teams 
Essentials/Teams Rooms

• Office 365 A1/A1 Plus/A3/A5

• Office 365 E1/E1 Plus/E3/E5

• Office 365 F3



Copilot for Work
• Microsoft 365 plans:

• Microsoft 365 E5
• Microsoft 365 E3
• Microsoft 365 F1
• Microsoft 365 F3
• Microsoft 365 Business Basic
• Microsoft 365 Business Premium
• Microsoft 365 Business Standard
• Microsoft 365 Apps for business
• Microsoft 365 Apps for enterprise

• Office 365 plans:
• Office 365 E5
• Office 365 E3
• Office 365 E1
• Office 365 F3



Copilot Credits

Message = Copilot Credits

25k Copilot Credits 

Bought via the Office admin Portal or 
CSP

Pre-Purchase plan

Save up to 20% 

Addtioanl Pay-as-you-Go as backup

Pay-as-you-Go

All the benefits of messages

Consumption-based pricing (billed 
based on actual usage)

Requires an Azure Subscription



Copilot Prepay



• Yes, Copilot in Business Central is included with your Business 
Central license at no extra cost. However, fair-use policies, quotas, or 
pricing might be introduced later.



Non-Profit



Free and Discounted Stuff

• Sign up for Techsoup.org
• Sign up at MSFT - Nonprofit offers

• Office
• E3 $9
• E5 – $22.80
• M365 Business Premium - $5.50 

(75% discount 300)

• M365 Copilot
• 15% off ($25.50)

• Azure
• $2000 Grant per year

• BC
• 60% discount
• Premium - $40
• Essentials – $44
• Team Member $3.20





Session Survey




