


Mastering Year-End Close in
Dynamics 365 Finance:
Best Practices and Pitfalls to Avoid
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Session Objectives

What will you learn today?
Learning Objective 1

Understand the end-to-end year-end close process in
Dynamics 365 Finance.

Learning Objective 2

Learn how to troubleshoot common errors in closing periods,
ledger postings, and asset adjustments

Learning Objective 3

Discover time-saving automation tools and checklists to
streamline year-end activities




Why Does Year-End Close Create So Much Stress?

Pain Points Finance Teams Face:

High pressure for accuracy
Tight deadlines
Complex multi-company, multi-currency environments

Heavy data and performance impact

High audit visibility




Year-End Close: A High-Risk, High-Impact Operation

Did You Know?

60%+ of finance teams report year-end as their most
stressful period.

Companies with poor close processes lose 20-30%
productivity every year due to rework.

Over 1 million unique ledger dimension combinations
can trigger errors in D365 if not validated.
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What Year-End

Close Actually Does
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D365 Year-End
Close in Simple Terms

Rolls balances to
next fiscal year

- Closes P&L (optional)
— Retained Earnings

|

Creates Opening
. Transactions

|

Applies Dimension
Rules

\

Locks the fiscal
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Common Challenges

Why Year-End Close Fails in D365

X Wrong retained earnings account

X Incorrect financial dimension settings
X Out-of-balance ledgers

X Missed FX revaluations

X Unposted journals

X Performance slowdowns during close
X Reversals done incorrectly
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Best Practice # 1

Checklist before starting: =Sy

+/ Check unposted journals * - CHECKLIST 1]

+’ Reconcile ledger settlements ’

+ Perform closing for all sub-ledgers open transactions

+ Run asset depreciation

+ Run FX revaluations

v Review blocked periods

+/ Communicate deadlines

+ Validate year-end close




Best Practice it 2

Inventory closing checklist:

+ Close all open packing slips and product receipts

+ Close all open production order, Transfer order as shipped,
open inventory journals

« Perform inventory closing where inventory valuation is
FIFO/WAV costing.

/ Perform inventory price adjustment where inventory

valuation is standard costing if required.

« Perform General budget reservation & PO year-end closing
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Best Practice #3

Prerequisite checklist before starting: Parameter setup

Finance and Operations General ledger > Ledger setup ) General ledger parameters

< [Elsave options °

Standard view ™

General ledger parameters

I Ledger Set up general information for general ledger

Sales tax
General

nventory dimensions
Accounting rules

Reverse charge
Fiscal year close

MNumber sequences

FISCAL YEAR CLOSE Create closing transactions durin... Set fiscal year status to permane... Use Fund dimension for year-end...
. . = If_'\l I('_"‘ul I('_"‘ul
Batch transfer rules [%e \jmstmg year-end entries ... @® ) No @ ) No @ ) No
€5

Track year-end closing entries cre...

Chart of accounts and dimensions @® ) No
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° Finance and Operations General ledger > Calendars > Ledger calendars
Best Practice #4

€ E £ Edit  Options  ©

[ O

] Standard view ™

Prerequisite checklist before

Calendar
starting: Fiscal V)

Fiscal year
2026 |

New fiscal calendar setup Opening

1/1/2026
1/1/2026

Ledger calendar setup P

1/1/2026
1/31/2026

Period 2
212026
272872026

Period 3
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Ledger calendars

CALENDAR FISCAL YEAR FISCAL PERIOD
Calendar Start date Type
Fiscal 1/1/2026 Operating
Description End date Comments
Fiscal Year 12/31/2026
Legal entities
I Update period status »  Update module access ™
() Legal entity Period status Ledger
O USMF On hold <All=
GLMF On hold <All=
GBS On hold <All=
- GLCO On hold <All=
DEMF On hold <All=
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[ General ledger > Period close > Year end close

Best Practice #5 B P

[ o ] US companies | Standard view ™

o Year end close
Consolidation company

Use the Year-End Close Template Properly German companies
— Add T Delete
. . | US companies (O Legal entity
Set retained earnings accounts ——

Ussl 300160

Define dimension behavior (Close All /
Close Single)

Map templates per |ega| entity Balance sheet financial dimensions

Transfer balance gheet dimensions

D Yes

Profit and loss financial dimensions

TRANSFER PROFIT AND LOSS DIMEMNSIONS
A_SITE

Close all

Agreement

Close all

AREAS

TR0 2\ 2R

el " " el " el

b 7% ! Folie iy ! -y ! 7S p h —r g - : ! ! - "
| o : i ._ : o : LA -. AV s P SN : s : e AN
s T T N Ve Y A VRTIRY, LT R T N Ve Y R T ALV TN VIO ) R TN L = ~ S ) L = O adf




Best Practice #6

I T e A
Run llvalidate Yea r-End Close” Year-end close template setup | Validate year-end close | Run year-end close ™ Options

Standard view ™

Year-end close

@ ?

Validate year-end close
Consolidation company

The validation tool detects: | .

German companies
Year-end close history Legal entity Fiscal year

US companies
OUt-Of-baIance Iedgers - show reversed Run in the background N

Process date/time Ledger n Recurrence Alerts
4/3/2024 2:12:51 PM USMF
S 7 ! Batch processing Task description
0F USMF @ ) No [\-’al\date year-end close ]

Millions of dimension combinations

USMF
UsM Batch group

Private

Transaction overflow e

Critical Job
® ) No

Monitoring category

Settlement configuration issues o

Start date: 11/28/2025 (07:26:45 am) (GMT) Coordinated Universal Time
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Best Practice #7

Use the Optimize Year-End Close
Microservice

Benefits:
Faster close
Load offloaded from SQL/AQS
Better performance
Reduced risk of timeouts

Modern architecture

Feature
management
Year - end close

Fiscal year
Legal entity

Year-end close
restilts

DIESFDB

Lifecycle Services (LCS)
Service installed in LCS

Dynamics 365 Finance

Microservice

- 5 - i
{3 Closing logic

-
Process |. n..-
» year-end | ulkd

E|IIISE' and feature
is enablad?

Batch jobs

h Batch task

. Closing logic

Platform SQL client access D365F DB =
Platform SQL clients(*)

) N derbr are shored in the Microservice




Run Year-end Close Process

Finance and Operations ‘

Year-end close template setup

Select the entities
Select the fiscal year

Consolidation company

German companies

US companies

Enter the voucher information

Validate ye

-end close
Standard view ™
Year-end clbse
US companies

Year-end flose history

Show
Process date/time
4/3/2024 2:12:51 PM
4/3/2024 2:12:30 PM
4/18/2023 4:06:01 PM

Run fiscal close

Hierarchy

[Flal list of legal entities vl |5

.
il

- |:Legal entities
USMF - USMF
USP2 - Contoso Orange Juice
USRT - Brightpoint Ltd

USSI - BrightPoint Infotech

4 selected

< <N<H<]

m [ cancer |

General ledger > Period close > Year end close

Run year-end cl

Led
USH
USH

LSK

ose ™ | Options

Close for USMF

Parameters

FISCAL YEAR

Fiscal year

2025 ~

Period name

[Closing

Run in the background
Recurrence Alerts

Batch processing

@ ves

&
~
TRANSFER METHOD
Voucher
YC2025
~

Task description

[ Run fiscal close ]

Batch group
Private
':.:) No
Critical Job

@No

Monitoring category

[Undeﬂned \/]

Start date: 11/28/2025 (02:24:52 pm) (GMT) Coordinated Universal Time
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Best Practice #8

Plan for Reversals — Don’t Panic

Year-end close can be reversed IF:

You haven't permanently closed the
year

You understand the impact on
opening balances

You re-run the process after the
changes are made
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Best Practice #7

Use Workspaces & Automation

e and Operations

<~ Hide completed tasks  Edit  Set dependency Add Remove Template attachments Attachments pel

Closing schedule tasks

Financial Period Close Standard view-

Leverage:

B ) (Dec 2025 v
WO r kS p a C e 3 Task Area Company Responsible Due date S... Started Completed  Actual start date Completed date Completed by T.. A.
Post pending vendor invo... Accounts payable USMF April Stewart 1/12/2026 10:30:00 AM O O
| Post open payment journ... Accounts payable USMF April Stewart 1/12/2026 11:00:00 PM i} (]
C h k I ° Currency revaluation Accounts payable USMF Cassie Hicks 1/12/2026 11:30:00 PM a8 O (|
e C I St S Reconcile to General ledger Accounts payable USMF Cassie Hicks 1/13/2026 12:00:00 PM a O O
Verify vendor aging Accounts payable USMF April Stewart 1/13/2026 4:30:00 PM 8 O
. ol e . Stop period Accounts payable USMF Phyllis Harris 1/13/2026 5:00:00 PM ad a
Re S p O n S I b I I It I e S & ta S kS Finalize period billing Accounts receivable USMF Arnie Mondloch 1/9/2026 5:00:00 PM O O
Post open payment journ... Accounts receivable USMF Arnie Mondloch 1/12/2026 10:30:00 AM O O
Verify customer aging Accounts receivable USMF Arnie Mondloch 1/12/2026 12:00:00 PM a O O
A I & kfl Currency revaluation Accounts receivable USMF Cassie Hicks 1/12/2026 11:00:00 PM a Q>d ()
e rt S WO r O WS Generate collection letters  Accounts receivable USMF Connie Vrettos 1/12/2026 11:00:00 PM a8 O (|
Generate interest notes Accounts receivable USMF Connie Vrettos 1/12/2026 11:00:00 PM a O O
° Reconcile to General ledger Accounts receivable USMF Cassie Hicks 1/13/2026 12:00:00 PM a [Od ()
J 0 u r n a I S a u to m a t I O n Send customer statements  Accounts receivable USMF Arnie Mondloch 1/13/2026 4:30:00 PM & O
Stop period Accounts receivable USMF Phyllis Harris 1/13/2026 5:00:00 PM a8 O O
Bank account reconciliation Bank USMF Oscar Morales 1/13/2026 5:00:00 PM O O
Reconcile to General ledger Bank USMF Oscar Morales 1/14/2026 4:30:00 PM a O O
Stop period Bank USMF Phyllis Harris 1/14/2026 5:00:00 PM a Q>d ()
Adjust fixed asset valuation Fixed assets USMF Cassie Hicks 1/8/2026 10:30:00 AM O (|
Process depreciation Fixed assets USMF Cassie Hicks 1/9/2026 12:00:00 PM a O O
Reconcile to General ledger Fixed assets USMF Cassie Hicks 1/8/2026 4:30:00 PM a [Od ()

Stop period Fixed assets USMF Phyllis Harris 1/12/2026 5:00:00 PM a8 O (|
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Biggest Pitfalls

Avoid These Mistakes at All Costs
Closing with unposted journals
Incorrect dimension settings
Misconfigured retained earnings
Running close during high system load
FX revaluation missed
Not performing inventory closing

Running close before depreciation

Setting the year to “Permanently Closed” prematurely




Case Study 1

Global Manufacturing Company — 12 Legal Entities

Before:

Year-end close took 10+ hours
Frequent dimension errors
Failed opening balances

After Microservice optimization:
Close time dropped to 2 hours

Errors reduced by 80%

Better audit traceability
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Case Study 2

Mid-Size Retail Business

Problem:
Missed FX revaluations
AR/AP balances incorrect
Required reversal and re-run

Solution:

Implemented validation
Automated revaluation

Adopted recurring checklists
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Key Takeaways

Make Your Next Year-End Close Smooth

s¢ Prepare early
se Validate everything

she Automate where possible — through batch process

s¢ Use the optimized close microservice

s'¢ Manage dimensions wisely “ ‘ i ‘

s¢ Don’t panic if you need to reverse

5% Keep everything auditable




Q&A

Questions? Stories?
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Mastering Year-End Close in Dynamics 365 Finance: Best
Practices and Pitfalls to Avoid

Submit your feedback




Thank you!

Thank you
Navin Mirpuri

nmirpuri@brightpointinfotech.com
+1 954-536-2923
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