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Session Objectives
What will you learn today?

Learning Objective 1 

Understand the end-to-end year-end close process in 
Dynamics 365 Finance.

Learning Objective 2

Learn how to troubleshoot common errors in closing periods, 
ledger postings, and asset adjustments 

Learning Objective 3 

Discover time-saving automation tools and checklists to 
streamline year-end activities



Why Does Year-End Close Create So Much Stress?

Pain Points Finance Teams Face:

• High pressure for accuracy

• Tight deadlines

• Complex multi-company, multi-currency environments

• Heavy data and performance impact

• High audit visibility



Year-End Close: A High-Risk, High-Impact Operation

Did You Know?

• 60%+ of finance teams report year-end as their most 
stressful period.

• Companies with poor close processes lose 20–30% 
productivity every year due to rework.

• Over 1 million unique ledger dimension combinations 
can trigger errors in D365 if not validated.





Common Challenges

Why Year-End Close Fails in D365

❌Wrong retained earnings account
❌ Incorrect financial dimension settings
❌ Out-of-balance ledgers
❌Missed FX revaluations
❌ Unposted journals
❌ Performance slowdowns during close
❌ Reversals done incorrectly



If Year-End Close 
Had a Movie 
Title…

The Fiscal Year Reckoning



Checklist before starting:

✔ Check unposted journals

✔ Reconcile ledger settlements

✔ Perform closing for all sub-ledgers open transactions

✔ Run asset depreciation

✔ Run FX revaluations

✔ Review blocked periods

✔ Communicate deadlines

✔ Validate year-end close



Inventory closing checklist:

✔ Close all open packing slips and product receipts

✔ Close all open production order, Transfer order as shipped, 

open inventory journals

✔ Perform inventory closing where inventory valuation is 

FIFO/WAV costing.

✔ Perform inventory price adjustment where inventory 

valuation is standard costing if required.

✔ Perform General budget reservation & PO year-end closing



Prerequisite checklist before starting: Parameter setup



Prerequisite checklist before 

starting:

• New fiscal calendar setup

• Ledger calendar setup



Use the Year-End Close Template Properly

• Set retained earnings accounts

• Define dimension behavior (Close All / 
Close Single)

• Map templates per legal entity



Run “Validate Year-End Close”

The validation tool detects:

• Out-of-balance ledgers

• Millions of dimension combinations

• Transaction overflow

• Settlement configuration issues



Benefits:

• Faster close

• Load offloaded from SQL/AOS

• Better performance

• Reduced risk of timeouts

• Modern architecture

Use the Optimize Year-End Close 
Microservice



• Select the entities

• Select the fiscal year

• Enter the voucher information



Year-end close can be reversed IF:

• You haven't permanently closed the 
year

• You understand the impact on 
opening balances

• You re-run the process after the 
changes are made

Plan for Reversals — Don’t Panic



Leverage:

• Financial Period Close 
workspace

• Checklists

• Responsibilities & tasks

• Alerts & workflows

• Journals automation

Use Workspaces & Automation



Avoid These Mistakes at All Costs

• Closing with unposted journals

• Incorrect dimension settings

• Misconfigured retained earnings

• Running close during high system load

• FX revaluation missed

• Not performing inventory closing

• Running close before depreciation

• Setting the year to “Permanently Closed” prematurely



Global Manufacturing Company — 12 Legal Entities

Before:

• Year-end close took 10+ hours

• Frequent dimension errors

• Failed opening balances

After Microservice optimization:

• Close time dropped to 2 hours

• Errors reduced by 80%

• Better audit traceability



Mid-Size Retail Business

Problem:

• Missed FX revaluations

• AR/AP balances incorrect

• Required reversal and re-run

Solution:

• Implemented validation

• Automated revaluation

• Adopted recurring checklists



Make Your Next Year-End Close Smooth

⭐ Prepare early

⭐ Validate everything

⭐ Automate where possible – through batch process

⭐ Use the optimized close microservice

⭐Manage dimensions wisely

⭐ Don’t panic if you need to reverse

⭐ Keep everything auditable



Questions? Stories? 

Submit your feedback



Thank you 

Navin Mirpuri

nmirpuri@brightpointinfotech.com

+1 954-536-2923  

Thank you!

www.brightpointinfotech.com | www.brightpoint.ai 

mailto:nmirpuri@brightpointinfotech.com


ASSETS


