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Oh, FRx and MR, I 
hope you never Die!

Top FRx and MR Tricks



About Me
Cory Severson – Senior Support Manager

https://isolutionspayments.com

cseverson@isolutionspayments.com



FRx: How to get it going with GP
The error you will receive

The login failed for the company. Make sure the login ID and password 
are correct and verify the settings on the System Specific Information 
page in Company Information.” Then the supplemental details 
“Frx32.OFSIMain.CheckOFSIConnection. 8900: 438FrxMBSUtilObject 
doesn’t support this property or method”.



• First, find and older version of GPConn.dll
• Details on the dll will show version 9.0.68.0
• C:\Program Files (x86)\Common Files\Microsoft Shared\Dexterity
• Save original GPConn.dll somewhere
• Replace with version 9.0.68.0 GPConn.dll
• BINGO!!!!  FRx should open now.

FRx: How to get resolve it



• Ability to use multiple row layouts for a report
• Emailing!
• WebPort
• Integrations from Forecaster – Directlink
• Way faster than MR – WAY!

What does FRx over MR



Row Linking



Row Linking



Emailing



More Output Options



MR Favorites
Long Date Format
Remove the day from your report headers.

Change the date format on the system.

Correct way for no day



MR Favorites – BXB and BXC
Create boxes to highlight data or separate 
sections.
Row Definition:

Result:



MR Favorites – Indent vs Spaces
Indenting
Use the indent button instead of spaces. 

Row Definition:

Result:



MR Favorites - Shading
Shading
Create a more appealing report with shading.

Row Definition:

Result:



MR Favorites – Insert rows from Dimensions
Insert rows from dimensions
Rather then typing all the accounts, depts., etc.,  use the insert Rows from Dimensions.  This will also work in 
tree definitions Insert Units from Dimension.  Pulls the data from your specific chart of accounts.



MR Favorites – Find/Replace
Find and Replace
While in a row definition you can find specific items or replace multiple items to speed up modifying reports.  
Works just like Excel.



MR Favorites – Default Reports
Default Report Definitions
Use the default report definitions to create reports faster (CU7 and greater).

As of version CU8 there are 16 report definitions with supporting rows and columns.



MR Favorites - Logos
Logos
Insert logos on the report.

Report Definition:

Result:



MR Favorites – ALT + F1
Alt F1
Gives you more screen space when developing definitions.  Hides the definition views.



MR Favorites - Library
Default Report Library
When developing reports you can change the default library where reports will be generated.  This way you 
can keep them separated from other reports.  Tools/Options



MR Favorites – Custom Fonts
Default Fonts
Use this to set up a default font and size so all the reports are consistent.



MR Favorites – Delete Blank Lines
Delete Blank Rows
Wonder why that report generates an extra blank page?
Row Definition: Make sure to delete the blank rows on the 
bottom of your row definition.



MR Favorites - Requirements
Row and Column are required for creating a report, the third is optional.

Row Definition

Column Definition

Tree Definition



MR Favorites - CBR
CBR (Change Base Row)
Allows the report to calculate a percentage of net sales or another row.

Row Definitions:



MR Favorites - CBR
Multiple CBR calculations:

Column Definition:



MR Favorites - CBR
Result:



MR Favorites – AVG

Calculates the average of periods calculated for the report. 

Column Definition:



MR Favorites - AVG
This report was run for period 4, the last column sums the displayed columns and divides by the base period.

Result:



MR Favorites – Start/End Date
Start/End Dates
Use the starting and ending dates to create a weekly (daily) sales report. 

Column Definition:

Result:



MR Favorites – Rolling 12

Use this to show a rolling number of periods dynamically.  This example is a12 month rolling, Base plus 11 
periods in the past.
Column Definition:



MR Favorites – Dynamics CALC
If you want the auto text to populate in the column header for a calculated column you will need to define 
the Fiscal Year and the Period.

Column Definition:



MR Favorites – XD – Prevent Drill

To hide confidential information, yet allow details in the report, use the XD under the print control.  This 
prevents the drill down feature when viewing the reports.

Row Definition:



MR Favorites – Different Segments in Row
Flip the traditional report layout to have departments in the row or separate a row to show the different 
departments without having to drill down.

Row Definition:

Column Definition:



MR Favorites – Different Segments in Row



MR Favorites – COLUMN Code
This format is used to generate a side by side report.

Row Definition:

Result:



MR Favorites – Suppress Rows
Clean up those consolidated reports with Related Rows.

Before:

Row Definition:

After:



Questions?



Thank you!

cseverson@isolutionspayments.com


