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• Configuration
• Demo
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Agenda



• AI Readiness 
• Copilot Deployment
• Data Engineering
• Technology Selection

Core Service
• Assessments 
• Implementations/Migrations
• Change Management
• Optimization 
• Ongoing Support

Extended Service

ABOUT US
Founded in 1992 
33+ Years ERP Expertise

Chicago-Based, Global Reach
125+ Consultants Deployed Annually

User Group Contributor since 
2014

Certified Microsoft Business 
Solutions Partner 

Over a dozen Microsoft 
Certifications

Microsoft is our largest 
practice

• Project/Program Management
• CRM Implementations
• EDI Management
• Technology Strategy



Load Planning Workbench



• D365’s advances warehousing 
load planning tool allows us to 
schedule inbound and 
outbound loads at an order 
line level

• Originally two screens, now 
split

• Outbound load planning 
workbench

• Inbound load planning 
workbench

Load Planning Workbench



• A load is a collection of order line quantities to be transported from 
one location to another, such as a truck or container.​

• Typically designed for LTL or TL scenarios. ​
• Can be created automatically or through the Load planning 

workbench.​
• Each business may use loads slightly differently depending on their 

unique business processes. 

What is a Load



• One-stop shop to create/manage loads
• Shipment optimization

• Consolidating multiple orders into shipments
• Routes/freight rates
• Item dimensions & delivery mode selection

• Ensure compliance regulations are met
• Visibility into shipping requirements

Why Use the LPW



• Large sales orders with release schedules to customers, need to 
produce all by single ship date​

• Large sales orders that cannot all fit on a single truck
• Flexible consolidation of a full truck load based on shipping 

warehouse, date, shipping address, weight
• Pass trucking transportation costs to Sales or Purchase orders

Real Customer Use Cases



Configuration



• Transportation management parameters
• Warehousing​
• Item setup​
• Delivery terms & Miscellaneous charges​
• Order lines with Items/warehouses/desired dimensions​
• Load templates​
• Reserved inventory/Reservation hierarchies​
• Downstream requirements: Waves, Location directives, Work 

templates, etc.

Base Configurations



• Vendor invoice parameters​
• Shipment
• Load creation​
• Freight reconciliation​
• Audit Masters

TMS Parameters



• Vendor invoice parameters​
• Shipment
• Load creation​
• Freight reconciliation​
• Audit Masters

TMS Parameters



• Delivery terms​
• Miscellaneous charges​
• Shipping carriers

Freight Billing Setup



• General​
• Final shipping location type, user locations​
• Wave creation methods​

• Load Requirements

WMS Parameters



WMS Controlled warehouses only
• For advanced warehousing​

• Transit warehouses​
• Default locations​
• Final shipping location type​
• Location exists, set in WMS parameters​

Warehouse Setup



• Reservation hierarchy​
• Batch above
• Batch below

• Storage/Tracking dimension groups​
• Item model groups​
• Unit sequence groups​
• Use transportation management (Non-WMS)​
• Over/Under delivery​
• Physical dimensions​

• Weight
• Depth
• Height
• Volume

Item Setup



• Reservation hierarchy​
• Batch above
• Batch below​

• Storage/Tracking dimension groups​
• Item model groups​
• Unit sequence groups​
• Use transportation management (Non-WMS)​
• Over/Under delivery​
• Physical dimensions​

• Weight
• Depth
• Height
• Volume

Item Setup



• Define dimensions and characteristics of loads​
• Dimensions

• Height
• Weight
• Width
• Depth
• Volume
• Pieces

• Equipment​
• Other fields/Use cases​

• Stacking​
• Ship completion policies​

Load Templates
• Define dimensions and characteristics of loads​
• Dimensions

• Height
• Weight
• Width
• Depth
• Volume
• Pieces​

• Equipment​
• Other fields/Use cases​

• Stacking​
• Ship completion policies​



Using the Load Planning 
Workbench



• Can be accessed direct or from PO​
• Purchase order lines​
• Load statuses​

• Open
• Shipped
• In process
• Received

Inbound Load Planning Workbench



• Generate loads for:​
• Sales orders​
• Transfer Orders​

• Load statuses​
• Open​
• Posted/Waved​
• In process​
• Loaded​
• Partially shipped/Shipped

Outbound Load Planning Workbench



• Filtering that can be set for each screen​
• Filters saved in separate tables​
• Easy to share across company​
• Can set default filters

Supply and Demand Filtering



• View into loads from workbench

Loads View



• Release to warehouse​
• Shipment confirmation​
• Rating/Routing​
• Report generation​
• Related work/wave information

Loads View Actions



• Load template choice​
• Delivery policy – Inbound​
• Details section​

• Create loads for partial amounts of order lines​
• Product dimensions vs. template capabilities

Load Template Assignment



• Assign carriers to created loads​
• Rating options​

• Manual rating​
• Rate route workbench​

• Generation of freight bills

Transportation Charges



• Inventory not reserved​
• Load posting methods​
• Wave processing methods​
• Location directive configuration​
• Over/Under delivery issues​
• Work cancellation

Common Errors



Demonstration



Outbound Demo



Inbound Demo



1. Configuration required for using the load planning workbench​
2. Functionality and flexibility of the load planning workbench​
3. Practical applications and use cases for utilizing the load 

planning workbench in your business processes​
4. Logan Consulting can help!

Key take-aways
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