Staying Cool When The SaaS
Updates Roll

5 Ways to be Ready for Every Business Central Release
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Your Speaker

« 25+ years of experience with NAV/BC,

both partner and end user

« BC/NAVUG Board of Advisors Leanne Paul
. . . . Upgrade Team Lead,
« Programming Committee Chair Emeritus ArcherPoint by Cherry

« Speaker at Summit and DynamicsCon

Conferences
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Objectives

« Learn why it's important to prepare for Microsoft's SaaS Updates

* Discuss the critical preparation steps needed for your update to

roll smoothly.

 Define your update process and plan.
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Business Central Environment

Business
Central
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Microsoft Process

« Email Notifications Sent (If setup by customer)
 Notify that Update is available

 Describe any errors found
 Result: Fix or lose customs/ISVs A

RESULT
If warnings found or
upgrade fails, a sense
of urgency ensues




5 Steps To Success
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Receive email and immediately
extend upgrade timeline




Business Central version 28.0 is now available

Business Central version 28.0 is now ready for new environments and will soon be available as
an update to your current environments.

For a detailed description of what is included in this update and other changes you need to
know about, read the overview of version 28.0.

If version 28.0 has been selected as the next update for your environments, the update will be
scheduled automatically within the next few days. You'll receive another notification with more
details once the update has been scheduled, giving you the option to reschedule or select a
different version as the next update.

If version 28.0 has not been selected as the next update for your environments, it won’t be
scheduled automatically. However, you can choose to schedule this update manually in the
Business Central admin center.

Get more information about managing Business Central updates.




An update to your environment is scheduled
for May 8, 2026

We've scheduled your Dynamics 365 Business Central environment, Production, to update to
version 28.0.

Current version: 275
Scheduled update version: 28.0
Scheduled date: May 8, 2026

Update window: Between 22:00 and 04:00 (Central Standard Time)

For a detailed description of what is included in this update and other changes you need to
know about, read the overview of version 28.0.

You can reschedule this update for any date within the update period or choose a different
version to update your environment to next.

To manage this update, go to the Business Central Admin Center.

Manage Your update >

Get more information about managing Business Central updates.

Account information

Microsoft Entra tenant name:_
Microsoft Entra tenant ID: [ NN

Environment name: Production




Modify your extension so it's compatible with
the version 28.0.46665.49202

We're making changes in the next release (version 28.0.46665.49202) of Dynamics
365 Business Central. These changes will render the

Customizations extension that's installed in your Production (Production)
environment incompatible.

This incompatibility must be resolved before your environment can be updated to
version 28.0.46665.49202. You can find the compatibility error details and mitigation
steps here,

Extension name:_Customizations

Extension version: 27.4.20260219.254053

Extension publisher: Archerpoint by Cherry Bekaert

extension 10

Extension validation result:

src¢/pages/arcitemsbybinlist.page.al (561,47) - Error ALO132: ‘Codeunit
Microsoft.Inventory.Availability."Item Availability Forms Mgt™ does not contain a
definition for 'ShowltemAvailFromitem' src/pages/arcitemsbybinlist.page.al (561,93)
- Error AL0132: "Codeunit Microsoft.Inventory.Availability.“Iltem Availability Forms
Mgt™ does not contain a definition for ‘ByEvent’

Fix the extension error

1. Review breaking changes introduced in version 28.0.46665.49202 and how to
resolve them.

2. Make the required changes to the incompatible extension(s), compile the
extension against version 28.0.46665.49202, and perform the necessary tests to
verify that the functionality is correct.

3. Upload the fixed extension(s) using the Extension Management page in
Dvnamics 365 Business Central and select the aborooriate version for which the
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We're temporarily postponing updates to
version 28.0

We're temporarily postpening updates to version 28.0, and your tenant has one or
more environments currently scheduled to receive this update.

If you have an environment scheduled to receive an update while updates are
postponed, your environment will not be updated automatically, but will be
rescheduled to seven days after the originally scheduled date.

You can manage the scheduling of environment updates from the Dynamics 365
Business Central admin center.

Account information

Microsoft Entra tenant name_
Microsoft Entra tenant 10| R R

Did you find this email helpful? Yes No

D‘,&acebook [ Twitter [#2YouTube i;linkedln

Privacy Statement

Microsoft Corporation, One Microsoft Way, Redmond, WA 98052

[+ Microsoft




[EXTERNAL] The update for environment Production failed

Microsoft Dynamics 365 <no-reply-dynamics365@microsoft.com>
To [ESaaS Subscriptions

MD
®

If there are problems with how this message is displayed, click here to view it in a web browser.

BT Microsoft Dynamics 365

The update for environment Production
failed

The scheduled update to Dynamics 365 Business Central version 26.5 for environment
Production failed.

Find more details on the failure reason on the Operations page in the Dynamics 365 Business
Central admin center.

We'll automatically reschedule your environment to be updated in seven days. You'll receive

a separate message confirming that your update has been rescheduled, after which you'll
have the option to reschedule in the Dynamics 365 Business Central admin center.

Account information

Microsoft Entra tenant name: _
Microsoft Entra tenant 1D: | RN

Environment name: Production




Caution: This email is from outside of the organization.

l#Microsoft Dynamics 365

Production has been updated to version 28.0
successfully

The environment Production has been updated to version 28.0 of Dynamics 365
v Business Central successfully. Sign in to the environment to verify the update and
check out the new capabilities.

Keep track of what's new in each monthly update and get an overview of release
plans for Dynamics 365 Business Central.

Account information

Microsoft Entra tenant name:_
Microsoft Entra tenant ID: [ R EEEEE

Environment name: Production
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Admin Center

+ New 3 Refresh B Environment Transfers § Recently deleted environments

il

@ One or more environments have a scheduled update that is currently postponed. Go to Business Central Updates for more information.

m

Environments

Notification Recipients

Environments
Microsoft Entra Apps
Telemetry Name Application Fa... v Type State Country/r... *~ Current Version *~ Next Update Scheduled Updat... *~  Security Group “/
Reported Outages Production | 7 Business Central Production Active us 215 280 May 11, 2026 Not Set
32 Operations BC28Sandbox | F Business Central Sandbox Active us 28.0 (Preview) Not Set
BC28SandboxCopy | F Business Central Sandbox Active us 275 280 May 11, 2026 Not Set

(D Capadty

Unable to load Service Health Status and Message Center Messages. Please go to Service Health Dashboard to view service health notifications for your environments or Message Center to view messages related to your environments.

LE] L

s . . A
| 1" :




T A |
Notification Setup

Dynamics 365 Business Central admin center

<+ Add recipient — Remove re

Environments

\ B Notification Recipients

= Microsoft Entra Apps Name Email Address

Notification Recipients

Telemetry Admin admin@M365B323079.onmicrosoft....
Reported Outages
¥4 Operations

(D Capadty
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Update Dates

Dynamics 365 Business Central admin center

E Apps Pg Sessions (3 Database R Support v @ Update Settings *~ E Copy LE Restore =B Rename < Delete C Refresh

E2 Environments @ Updates to version 28.0 are currently postponed. Go to Business Central Updates for more information.

Notification Recipients . "
Environments > Production

= Microsoft Entra Apps

v Telemetry Details

Name Application Family Azure Region

© Reported Outages Production Business Central United States

2Z Operations Yo Portner Access () Security Group Access with Microsoft 365 Licenses [3)
Production All Partners ( Modify ) Not Set ( Define ) Off (Medify )

D Capadty Telametry (7) URL
Not Set ( Define ) https//businesscentral. dynamics.com/ccddeb25-66a5-4be2-bdb0-0ab45a23003¢/Production
Update Settings
Application Version Latest Available Version Next Update Update to next major before
215 28.0 To 28.0 on May 11, 2026 ( Modify ) Aug 31, 2026
Update Window (UTC-06:00) [2) Apps Update Cadence
09:00 PM - 04:00 AM ( Modify ) Default ( Modify )
Linked Power Platform Environment
Environment {2} Customer Lockbox (2} Customer-managed Encryption Key (7} Billing Policy {2}
Not Set ( Link ) Not Set Not Set Not Set
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Contact partner or internal developer
to address code breakage




Extension name: [

Extension version: 27.4.20260219.254053
Extension publisher: Archerpoint by Cherry Bekaert

Extension 10: [

Extension validation result:

src/pages/arcitemsbybinlist.page.al (561,47) - Error ALO132: "Codeunit

Microsoft.Inventory.Availability.”Item Availability Forms Mgt™ does not contain a
definition for 'ShowltemAvailFromitem’ src/pages/arcitemsbybinlist.page.al (561,93)

- Error ALO132: "Codeunit Microsoft.Inventory.Availability."Item Availability Forms

Mgt does not contain a definition for 'ByEvent’

Fix the extension error

1. Review breaking changes introduced in version 28.0.46665.49202 and
how to resolve them.

2. Make the required changes to the incompatible extension(s), compile the
extension against version 28.0.46665.49202, and perform the necessary
tests to verify that the functionality is correct.

3. Upload the fixed extension(s) using the Extension Management page in
Dynamics 365 Business Central and select the appropriate version for
which the updated extension is compatible.

Uninstall the extension

1. Navigate to the Extension Management page in Dynamics 365 Business

Central and uninstall the incompatible extension(s)

Account information
Mbmﬁmatumtm_

Microsoft Entra tenant 10 |

Environment name: Production (Production)
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Create sandbox environment and
proactively resolve:

« Deprecated objects and fields
« Code breakage/ISV add-on breakage
- External integration issues - APIs, Power Platform, etc.




Dynamics 365 Business Central admin center

E Environments

=1 Notification Recipients

H2 Microsoft Entra Apps
Telemetry
Reported Outages
Operations

@ Capaaty

= Apps P: Sessions (3 Database

8 Support

(@ Update Settings ™

(D Updates to version 28.0 are currently postponed. Go to Business Central Updates for more information.

Environments > Production

[y Copy [0} Restore =h Rename

X Delete I Refresh

Copy environment

Production

A number of precautions are taken when copying an environment, such as removing
setup email accounts and disabling external integrations. Learn more

275

Update Window (UTC-04:00) 7}

09:00 PM - 04:00 AM { Modify )

280

To 28.0 on Aug 30, 2026 ( Modify )

Apps Update Cadence

Default ( Modify )

Linked Power Platform Environment

Environment )

NotSet( Link )

Customer Lockbox (7}
Not Set

Customer-managed

Not Set

on Key (7]

Details ‘When you copy an environment that integrates with other services,
Nesie Application Family Countryregion make sure that you avoid any interference with production data.
Production Business Central us
Type Partner Access (7] Security Group New environment name: *
Production All Partners (Modify } Not Set ( Define ) l TESTBC28 J
Telemetry (7] URL Do not ‘
Not Set ( Define ) https:/, entral.dynamics.com/ccddeb2t

New environment type:

I Sandbox g ]
Update Settings
Application Version Latest Available Version Next Update

Cancel
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UAT is Essential

* Test Scheduling
Organize and schedule testing drills to align with project timelines and milestones.

* Test Staffing
Engage key users in testing to identify issues and validate system functionality effectively.

* Why Test?
Comprehensive testing ensures a successful upgrade by uncovering and fixing potential
problems.

* What to test?
A strong test plan reduces surprises at go-live.
. Focus on areas impacted by code changes.
. Validate critical business processes: pay people, get paid, ship and receive.

1




Making the Case for Automated Testing

* Using software to run tests automatically to ensure it functions as expected.
¢ Continuous updates to Business Central (2 each year).
- Releases can brealccustom code.

- Saves time, improves quality, repeatable, reliable, eases the burden on end users.

«  Microsoft has 40,000+ standard test scripts.
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Plan and set go-live dates
accordingly




What Dates Do | Need to Be Concerned About?

General Guidelines

« April 1 Release
Update installed by August 31
- October 1 Release

Update installed by February 28

What Happens if Deadline not Met?

Microsoft provides another month-long grace period, but the date

selection will be limited to a choice of 2 - 3 dates.




Questions?




Thank you for Attending
How Did I Do?

Leanne Paul
Ipaul@archerpoint.com

Stay Cool When SaaS Updates Roll: 5 Ways to Be Ready for
Every Business Central Release



