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Stop Leaving Cash on the Table: 
Modernizing AR with Microsoft + Versapay
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Introductions 

Colleen Crist – Microsoft Partner Manager

Colleen.Crist@versapay.com

• Based in RVA – GO RAMS!!!

• 10+ years in FinTech with a focus on Strategic Alliances

• Mom of 1 little (soon to be 3!) 

• Aspiring Yogi, Avid Reader, Dessert Connoisseur 

Adam J. Seigle – Product Manager, Business Central

Adam.Seigle@versapay.com

• Based in Connecticut

• 17 Years in Microsoft NAV/BC space, 8+ with Versapay

• Father of 2, Ellie, 10 and Ethan, 7

• Firefighter, Soccer Coach, Wannabe Chef

mailto:Danielle.McNamee@versapay.com
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Overdue payments
and short pays

Credit review and holds

The invoice to cash problem is a friction filled journey today with 
room for disruption

Settle and applyOrder

Invoice Payment

Time lags, mismatches
and reporting

Lost invoices,
disputes and errors

Inefficient
AR journey
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Modernizing how businesses
predict, prioritize, and get paid
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Versapay: AI-Powered AR for Microsoft

Built for Microsoft and top-rated on 
Microsoft App Source

Direct integration with Microsoft—no 
swivel-chairing

Embedded ERP payments, customer 
portals, and full invoice-to-cash 
automation

Proof Point: 90%+ straight-through 
processing with AI-powered cash 
application
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A Unified, Modular Platform Built for Flexibility

Invoicing and Customer/Supplier 

Portals
Collections Management

Embedded, Unified B2B  

Payments

Intelligent Reporting and 

Insights

Cash Application
Open API and Native ERP 

Integrations

What we Deliver

Versapay AR Automation Platform

Versapay is an AR automation platform that embeds payments and intelligence to connects finance teams and their 

customers eliminating friction from the invoice-to-cash process

50% 
less time managing AR

30% 
fewer past-due invoices           

25% 
faster payments

60% 
DSO Reduction

90% 
straight through 

processing

305% 
Return on Investment

Intelligence + Payments + Data = Effective AR

*Forrester The Total Economic Impact  Of Versapay Cost Savings And Business Benefits
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Streamline workflows in 
Microsoft ERPs

• Collect payments directly in the ERP 
as part of your client’s native ERP 
workflows —limiting the need for 
training

• Auto-reconciliation from 
acceptance to posting to cash 
receipt journal balancing

• Research is easy with all payment 
data in your client’s ERP

• Improve customer experience!

Improve cash conversion & 
optimize processing costs

• Accept & process payments across 
all sales channels in one place — 
retail, eCommerce and back office 

• Accept credit cards, ACH, and bank 
payments

• Minimize fees with Interchange 
Optimization and Level II & III 
processing 

Reduce risk & avoid payments 
fraud

• Securely process online orders from 
cart to cash

• Tokenized & encrypted 
sensitive credit card data

• PCI-Validation protects you, your 
customers and helps reduce fraud

• Transactions are retained for future 
and repeated authorization and 
settlement

• 24/7 access to payment processing 
data & reporting tools

Modernize Your AR 
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Why Versapay

• 82% adoption & Network of 1M+ B2B companies
• Remove friction through online self-service
• Make it easy for customers to know what they owe, pay 

you the way they want, and get help when needed

Challenges

• Our clients see 25% faster payments & 30% less past-due 
invoices 

• Eliminate lags in AR process with customer self-service, 
automation and tools to resolve exceptions faster

• Dunning process, reduce DSO
• Reporting is very basic with very few insights
• Manual activities in AR invoice-to-cash create lags and 

slows down getting paid

• Avoid hiring additional FTE to keep up with growth
• Eliminate paper invoices/statements and checks
• Reduce CC processing fees + surcharging to avoid fees 

altogether

• Labor – Adding employees to keep up with growth
• Credit Card - Surcharging

• Our clients reduce manual AR work by 50%
• Eliminate and automate repetitive tasks through 

combination of online self-service and automation

• Automate cash app for legacy payments (checks/ACH)
• Tools and insights to identify, prioritize & resolve 

exceptions

• Autopay, short pays and asking clients to apply cash
• Invoicing, collections, cash application, reporting
• AP portal uploads

• Need Portal for client to pay by CC or ACH
• No pay links on invoices and cannot pay for multiple 

invoices at once

Goals

Accelerate Cash  Reduce 
DSO Improve WC

Reduce Costs

Improve Efficiency

Customer Experience
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Invoice and Payment Functionality Embedded in Your ERP
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• Self-serve 24/7 with visibility into their full account— 
current status, invoice & payment history.

• Customers can easily pay using stored payment 
methods & credits—autopay is easy to set up too!

• Offer pre-payment options and incentive discounts.

• Payments sync immediately in your ERP, reducing data 
entry costs and increasing cash flow.

Customer portal add-on
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Collaborative AR: A powerful easy-to-use experience for your clients 
and their customers

Your client’s portal Your client’s customer portal
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Collaborative AR: A powerful easy-to-use experience for your clients 
and their customers

• Access to complete, up-to-the minute 
account information 

• Real-time collaboration to resolve issues 

• Flexible digital payment options

• Secure self-service portal

• Access to multiple suppliers

• Effortless invoicing, collections, and cash 
application

• Actionable insights across customers, 
divisions, countries

• Integrated collaboration tools

• Straight-through payment processing

• Auto-syncs with your ERP

Your client’s portal Your client’s customer portal
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For traditional payments made outside Versapay’s 
Collaborative AR system or Customer Portal (wire 
transfers, checks, etc.)

• Import all incoming payments and decoupled 
remittances from multiple sources

• Document analyzer tool extracts useful remittance data

• Configurable AI match rules work together to 
automatically apply payments 

• Built-in machine learning gets smarter with each 
transaction, delivering more accurate match rates and 
touchless reconciliation

Cash Application: Seamlessly apply payment from any channel with AI
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• Clients can easily use with their existing bank lockbox 
to improve efficiency and reduce bank/keystroke fees.  

• AR staff can also scan check and remittance 
information.

• Patented technology with machine learning and AI for 
payment re-association and invoice matching results in 
straight-through processing rates of 90%+.

• All checks are immediately deposited at your bank and 
a posting file updates your AR.

Cash Application
How it works

69%1

Improvement in operational efficiency by 
speeding up the application of payments 
to invoices

6 months1 Payback period on Cash Application 
investment

90%+ Typical automated match rates 

“We're seeing the time drop from about 3 to 4 hours per day 
pre-Versapay to about half an hour post-Versapay. We are 
saving time on processing credit card payments and on cash 
application.”

- Financial planning accountant, Swagelok

1Forrester Total Economic Impact Report for Versapay Cash Application
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Unlocking 69% more cash 
application efficiency

ROI

138%

Efficiency Gains

69%

Time to Payback

<6 Months

Reduced Bad Debt
via improvements in DSO 

10%

Admin Hours Saved
via efficiency gains

2,860

Interest Costs Saved
via better cash flow, less reliance
on credit

$80,590

Based on an analysis of Versapay Cash Application customer feedback and quantified benefit, cost, risk, and 
flexibility factors.

“Before Versapay, we received checks daily, 
manually sorted and scanned them, and 
posted them into our system. 

With Versapay, all these manual tasks have 
been eliminated, streamlining our operations 
and saving us time.” 

— Director of revenue and treasury, legal services

Total Economic Impact of Versapay Cash Application by 
Versapay, May 2024
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Analyzing emails and other electronic 
remittance to match it with deposits

Cash Application Automation
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Emails are an example of unstructured text

How does the system know where to look 
for: 

• total amount paid

• invoice numbers

• payments amounts

Cash Application Automation
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B

Cash Application – Training the System
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B

Cash Application – Training Results
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Based off historical invoice data, we trained a Machine 
Learning model to predict up to 99% accurately – whether 
the invoice will be paid early, on time, or late

Invoice Payment Prediction 
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• As accuracy improves, we'll enhance predictions to be 
more specific to number of days late 

• Create a shared prediction model that works for new 
or smaller suppliers that is accurate enough to roll out 
IPP to all suppliers

Invoice Payment Prediction 
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• LLM and Generative AI 

• Sentiment analysis, automatic recent activity 
summarization

• Cash flow projection

• With date predictions for invoice payments, we 
can start predicting cash flow for open invoices

• Credit line recommendations 

• In-product suggestions for credit line expansion 
or recommendations based on historical data 

Versapay AI Rollout
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• Fully embedded payment application inside Dynamics 365 
F&O

• F&O remains the system of record

• Payments, customers, invoices, and settlements stay in-ERP

• Built specifically for the Microsoft Dynamics ecosystem

Modernize F&O 
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Embedded Payments Capabilities

• Accept credit card and ACH payments directly in 
F&O

• Payment initiation at the customer, order, or invoice 
level

• Email payment requests so buyers can pay instantly

• Secure tokenization to reduce PCI exposure

• No external portals required — everything lives in 
F&O

What Versapay Delivers

End-to End and Order-to-Cash 

• More than payments — full AR enablement

• Digital invoice presentment

• Buyer self-service through Versapay portals 
(optional add-on)

• Payment collaboration and dispute resolution

• Automatic reconciliation and settlement visibility
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Ideal for organizations that:

✓Run core finance operations in Microsoft Dynamics 365 Finance

✓Prefer payments embedded directly in the ERP – not a separate platform

✓ Invoice volume: 250+ invoices/month for ERP Payments & Portal; 1,000+ invoices/month 
for Collaborative AR 

✓ Serve Manufacturing, Distribution, Construction, Professional Services, Transportation & 
Logistics industries

Built for Dynamics 365 Finance 
Designed for finance teams that prioritize control, visibility, and faster cash flow – without added complexity.



This document and its contents are confidential,  proprietary, and intended solely for use by authorized recipients. Unauthorized 
distribution, copying, or disclosure is str ictly prohibited. © 2025 Versapay. All r ights reserved.


	Slide 1: Stop Leaving Cash on the Table:  Modernizing AR with Microsoft + Versapay
	Slide 2: Introductions 
	Slide 3: The invoice to cash problem is a friction filled journey today with room for disruption
	Slide 4
	Slide 5: Versapay: AI-Powered AR for Microsoft
	Slide 6
	Slide 7: Modernize Your AR 
	Slide 8
	Slide 9: Invoice and Payment Functionality Embedded in Your ERP  
	Slide 10: Customer portal add-on
	Slide 11: Collaborative AR: A powerful easy-to-use experience for your clients and their customers
	Slide 12: Collaborative AR: A powerful easy-to-use experience for your clients and their customers
	Slide 13: Cash Application: Seamlessly apply payment from any channel with AI 
	Slide 14: Cash Application 
	Slide 15: Unlocking 69% more cash application efficiency
	Slide 16: Cash Application Automation  
	Slide 17: Cash Application Automation  
	Slide 18: Cash Application – Training the System
	Slide 19: Cash Application – Training Results
	Slide 20: Invoice Payment Prediction 
	Slide 21: Invoice Payment Prediction 
	Slide 22: Versapay AI Rollout 
	Slide 23: Modernize F&O  
	Slide 24: What Versapay Delivers
	Slide 25: Built for Dynamics 365 Finance 
	Slide 26

