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• AI Readiness 

• Copilot Deployment
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• Implementations/Migrations

• Change Management

• Optimization 
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Extended Service

ABOUT US

Founded in 1992 

33+ Years ERP Expertise
Chicago-Based, Global Reach

125+ Consultants Deployed Annually

User Group Contributor since 

2014

Certified Microsoft Business 

Solutions Partner 

Over a dozen Microsoft 

Certifications

Microsoft is our largest 

practice

• Project/Program Management

• CRM Implementations

• EDI Management

• Technology Strategy



About Brent Stabiner
• Consultant for Logan Consulting since 2015

• Work with several ERPs
• Dynamics GP
• Dynamics NAV
• Business Central

• BS in Finance and Accounting from Indiana University

• CPA

• Work History
• Started at a public accounting firm
• Did not like tax season (who does?)
• Logan Consulting reached out to me

• Hobbies
• Sports (watching and playing)
• TV shows/movies
• Any sort of games, especially board games
• Music
• My dog Rosie
• Travelling
• Eating



• Growth of recurring-revenue business models

• Operational challenges:
• Managing renewals
• Proration
• Mid-term changes
• Revenue recognition
• Customer churn visibility

• How Business Central addresses these challenges through 
automation and integration

The Subscription Economy



• Standardized subscription items

• Contract lifecycle management

• Automated billing schedules

• Usage-based billing support

• Revenue deferral and recognition

• Integration with Sales, Finance, Projects, and reporting

Subscription Billing in Business Central



• Subscription Setup
• Creating subscription items
• Setting billing frequencies (monthly, quarterly, annual)
• Price lists, discount groups, and item templates

• Contract Management
• Creating subscription contracts
• Managing amendments (upgrades, downgrades, pauses)
• Handling cancellations and renewals

Subscription Billing in Business Central



• Billing & Invoicing
• Automated invoice creation
• Proration logic for mid-term changes
• Usage-based billing scenarios
• Batch billing runs

• Revenue Recognition
• Deferral templates
• Revenue schedules
• Compliance with accounting standards

Subscription Billing in Business Central



• Create a Subscription Item

• Create a Customer Subscription Contract

• Run a Billing Cycle

• Review the Generated Invoice

• Show Revenue Recognition Entries

Demonstration



• Align subscription terms with financial policies early

• Standardize item templates to reduce setup errors

• Use deferral templates consistently

• Consider integrations:
• CRM systems
• Payment processors
• Customer portals

• Testing tips:
• Validate proration scenarios
• Test mid-term amendments thoroughly
• Review revenue recognition schedules before go-live

Best Practices and Implementation 
Considerations



• How partners and ISVs extend subscription billing

• Opportunities for customizations (Power Platform, AL extensions)

• High-level roadmap themes (automation, analytics, integration)

Roadmap and Extensibility



• Subscription Billing in BC provides:
• Automation
• Accuracy
• Compliance
• Scalability

• Reinforce the end-to-end lifecycle shown in the demo

Key Takeaways



QUESTIONS?
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